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Appendix D: State and Regional Economic Analysis 

Current Industry Structure, 2022 

Table D1: Current Wholesale/Retail Trade Industry Structure 

Industry Employment Percent 
Average 
Annual 
Wages 

Establishment 

General Merchandise Retailers 36,153 20.7 $26,721 1,214 
Merchant Wholesalers, Durable Goods 19,328 11.1 $74,277 2,839 
Motor Vehicle and Parts Dealers 18,765 10.7 $55,131 1,562 
Food and Beverage Stores 18,725 10.7 $23,722 1,136 
Gasoline Stations and Fuel Dealers 15,277 8.7 $24,195 2,290 
Building Material and Garden Equipment 
and Supplies Dealers 

14,354 8.2 $36,139 888 

Merchant Wholesalers, Nondurable 
Goods 

14,199 8.1 $63,878 1,532 

Sporting Goods, Hobby, Musical 
Instrument, Book, and Miscellaneous 
Retailers 

10,515 6.0 $26,413 1,444 

Health and Personal Care Retailers 10,313 5.9 $40,408 1,151 
Clothing, Clothing Accessories, Shoe, and 
Jewelry Retailers 

9,629 5.5 $22,702 1,294 

Furniture, Home Furnishings, Electronics, 
and Appliance Retailers 

5,766 3.3 $38,399 753 

Wholesale Electronic Markets and Agents 
and Brokers 

1,660 1.0 $87,322 690 

Total 174,684 100.0 $39,816 16,793 
Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages; Mississippi Department of Employment Security, 2023. 
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Table D2: Current Manufacturing Industry Structure 

Industry Employment Percent 
Average 
Annual 
Wages 

Establishment 

Transportation Equipment 28,428 19.1 $68,132 143 
Food 23,893 16.1 $42,503 228 
Furniture and Related Products 16,802 11.3 $39,985 198 
Machinery 14,820 10.0 $53,566 159 
Fabricated Metal Product 10,238 6.9 $56,361 357 
Wood Product 9,396 6.3 $56,944 244 
Plastics and Rubber Products 8,758 5.9 $54,570 119 
Electrical Equipment and Appliances 6,073 4.1 $54,803 40 
Chemical Manufacturing 5,995 4.0 $76,432 150 
Primary Metal 4,210 2.8 $81,235 38 
Paper 4,194 2.8 $73,366 57 
Nonmetallic Mineral Product 3,125 2.1 $58,407 168 
Miscellaneous 2,498 1.7 $48,088 158 
Petroleum and Coal Products 2,471 1.7 $141,623 34 
Computer and Electronic Product 2,291 1.5 $66,688 31 
Apparel 1,345 0.9 $41,716 26 
Printing and Related Support Activities 1,158 0.8 $43,296 175 
Textile Mills 1,145 0.8 $60,527 18 
Textile Product Mills 826 0.6 $34,955 42 
Beverage and Tobacco Product 810 0.5 $63,283 36 
Leather and Allied Product 229 0.2 $51,060 3 
Total 148,705 100.0 $57,305 2,424 

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages; Mississippi Department of Employment Security, 2023. 
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Table D3: Current Leisure and Hospitality Industry Structure 

Industry Employment Percent 
Average 
Annual 
Wages 

Establishment 

Food Services and Drinking Places 98,079 72.5 $18,579 5,497 
Accommodation 26,899 19.9 $31,958 907 
Amusement, Gambling, and Recreation 
Industries 

8,424 6.2 $20,430 618 

Performing Arts, Spectator Sports, and Related 
Industries 

1,055 0.8 $36,746 155 

Museums, Historical Sites, and Similar 
Institutions 

832 0.6 $36,480 75 

Total 135,289 100.0 $21,606 7,252 
Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages; Mississippi Department of Employment Security, 2023. 
 

Table D4: Current Healthcare and Social Assistance Industry Structure 

Industry Employment Percent 
Average 
Annual 
Wages 

Establishment 

Hospitals 59,484 33.6 $61,457 183 
Ambulatory Health Care Services 57,688 32.5 $66,343 5,446 
Social Assistance 33,257 18.8 $25,112 2,154 
Nursing and Residential Care Facilities 26,801 15.1 $34,891 478 
Total 177,230 100.0 $52,210 8,261 

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages; Mississippi Department of Employment Security, 2023. 
 

Table D5: Current Natural Resources and Mining Industry Structure 

Industry Employment Percent 
Average 
Annual 
Wages 

Establishment 

Crop Production 3,061 21.3 $34,687 638 
Forestry and Logging 2,860 19.9 $47,798 444 
Animal Production and Aquaculture 2,462 17.1 $53,314 191 
Support Activities for Agriculture and 
Forestry 

2,410 16.7 $48,037 375 

Support Activities for Mining 2,018 14.0 $82,876 289 
Mining (except Oil and Gas) 899 6.2 $69,267 54 
Oil and Gas Extraction 399 2.8 $126,444 50 
Fishing, Hunting and Trapping 284 2.0 $74,184 27 
Total 14,393 100.0 $54,953 2,068 

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages; Mississippi Department of Employment Security, 2023. 
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Current Occupations, 2022 

Table D6: Top 10 Occupations in the Wholesale/Retail Trade Industry 
    Hourly Wage 
Occupation Employment Percent* PCT10** Median PCT90*** 
Retail Salespersons 33,727 19.3 $8.56 $12.45 $19.02 
Cashiers 28,329 16.2 $8.36 $10.17 $13.38 
Stockers and Order Fillers 14,856 8.5 $10.37 $14.44 $22.77 
First-Line Supervisors of Retail Sales Workers 12,046 6.9 $10.97 $17.75 $30.53 
Laborers and Freight, Stock, and Material 
Movers, Hand 

6,481 3.7 $11.48 $14.64 $19.71 

Sales Representatives, Wholesale and 
Manufacturing, Except Technical and Scientific 
Products 

6,110 3.5 $13.50 $24.53 $52.75 

General and Operations Managers 5,311 3.0 $15.27 $32.65 $77.78 
Customer Service Representatives 4,303 2.5 $11.49 $14.76 $21.95 
Light Truck Drivers 3,923 2.2 $10.31 $17.92 $35.06 
Automotive Service Technicians and Mechanics 3,553 2.0 $11.48 $17.94 $34.11 
Total 118,639 67.8 $9.95 $14.77 $24.81 

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023. 
*Percent of all Wholesale/Retail Trade jobs. ** Hourly 10th percentile wage. *** Hourly 90th percentile wage. 
 
 
 
 

Table D7: Top 10 Occupations in the Manufacturing Industry 
    Hourly Wage 

Occupation Employment Percent* PCT10** Median PCT90*** 
Miscellaneous Assemblers and Fabricators 13,554 9.1 $11.29 $17.07 $26.86 
Laborers and Freight, Stock, and Material Movers,  
Hand 

8,775 5.9 $11.48 $14.64 $19.71 

Meat, Poultry, and Fish Cutters and Trimmers 6,961 4.7 $10.87 $17.94 $19.38 
First-Line Supervisors of Production and Operating 
Workers 

5,631 3.8 $15.95 $28.85 $48.76 

Welders, Cutters, Solderers, and Brazers 5,170 3.5 $15.86 $23.50 $30.49 
Inspectors, Testers, Sorters, Samplers, and Weighers 4,072 2.7 $12.37 $17.62 $28.49 
Industrial Machinery Mechanics 3,443 2.3 $17.95 $25.45 $39.76 
Helpers--Production Workers 2,919 2.0 $10.60 $14.27 $19.72 
Industrial Truck and Tractor Operators 2,786 1.9 $13.70 $17.59 $24.18 
Maintenance and Repair Workers, General 2,597 1.7 $11.08 $17.44 $27.95 
Total 55,908 37.6 $12.72 $19.03 $27.81 

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023. 
*Percent of all Manufacturing jobs. ** Hourly 10th percentile wage. *** Hourly 90th percentile wage. 
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Table D8: Top 10 Occupations in the Leisure and Hospitality Industry 
    Hourly Wage 
Occupation Employment Percent* PCT10** Median PCT90*** 
Fast Food and Counter Workers 17,871 13.2 $8.35 $10.02 $12.75 
Waiters and Waitresses 17,112 12.6 $7.42 $8.79 $15.37 
Cooks, Fast Food 13,982 10.3 $8.41 $10.12 $13.31 
Cashiers 10,728 7.9 $8.36 $10.17 $13.38 
Cooks, Restaurant 9,688 7.2 $9.05 $13.14 $16.30 
First-Line Supervisors of Food Preparation and Serving 
Workers 

9,159 6.8 $10.00 $13.86 $22.58 

Food Preparation Workers 5,889 4.4 $8.89 $10.57 $15.23 
Maids and Housekeeping Cleaners 4,360 3.2 $8.34 $10.47 $13.75 
Hosts and Hostesses, Restaurant, Lounge, and Coffee 
Shop 

3,353 2.5 $8.00 $10.15 $12.77 

Hotel, Motel, and Resort Desk Clerks 2,928 2.2 $8.30 $10.40 $13.02 
Total 95,070 70.3 $8.44 $10.59 $14.89 

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023. 
*Percent of all Leisure and Hospitality jobs. ** Hourly 10th percentile wage. *** Hourly 90th percentile wage. 

 

Table D9: Top 10 Occupations in the Healthcare and Social Assistance Industry 
    Hourly Wage 
Occupation Employment Percent* PCT10** Median PCT90*** 
Registered Nurses 26,701 15.1 $24.03 $30.45 $40.40 
Home Health and Personal Care Aides 20,645 11.7 $9.00 $10.52 $13.67 
Nursing Assistants 13,121 7.4 $10.00 $13.19 $16.40 
Licensed Practical and Licensed Vocational Nurses 9,370 5.3 $17.43 $21.99 $26.82 
Childcare Workers 4,712 2.7 $8.32 $9.83 $13.15 
Receptionists and Information Clerks 4,386 2.5 $9.94 $13.91 $17.85 
Medical Assistants 3,989 2.3 $11.29 $14.87 $19.90 
Nurse Practitioners 3,639 2.1 $41.17 $52.37 $73.57 
Clinical Laboratory Technologists and Technicians 3,368 1.9 $12.88 $19.26 $31.73 
Office Clerks, General 3,222 1.8 $9.06 $14.68 $23.36 
Total 93,153 52.8 $15.80 $20.17 $26.80 

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023. 
*Percent of all Healthcare and Social Assistance jobs. ** Hourly 10th percentile wage. *** Hourly 90th percentile wage. 
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Table D10: Top 10 Occupations in the Natural Resources and Mining Industry 
    Hourly Wage 
Occupation Employment Percent* PCT10** Median PCT90*** 
Farmworkers and Laborers, Crop, Nursery,  
and Greenhouse 

1,901 13.2 $8.40 $16.50 $21.63 

Farmers, Ranchers, and Other Agricultural 
Managers 

1,549 10.7 $14.79 $15.07 $29.06 

Farmworkers, Farm, Ranch, and Aquacultural 
Animals 

1,247 8.7 $9.58 $17.92 $25.73 

Logging Equipment Operators 1,231 8.5 $10.00 $18.75 $28.31 
Heavy and Tractor-Trailer Truck Drivers 846 5.9 $14.34 $22.99 $37.37 
Roustabouts, Oil and Gas 435 3.0 $14.85 $19.00 $24.72 
Animal Trainers 348 2.4 $8.64 $10.47 $16.21 
First-Line Supervisors of Farming, Fishing,  
and Forestry Workers 

314 2.2 $14.23 $23.78 $47.31 

Bookkeeping, Accounting, and Auditing Clerks 286 2.0 $11.87 $18.03 $27.55 
First-Line Supervisors of Construction Trades 
and Extraction Workers 

275 1.9 $18.20 $29.06 $45.09 

Total 8,432 58.5 $11.58 $18.04 $28.01 
Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023. 
*Percent of all Natural Resources and Mining jobs. ** Hourly 10th percentile wage. *** Hourly 90th percentile wage. 

 

New and Emerging Sectors, 2022 

Table D11: Current Advanced Manufacturing Industry Structure 

Industry Employment Percent 
Average 
Annual 
Wages 

Establishment 

Transportation Equipment 28,428 31.6 $68,132 143 
Furniture and Related Product  16,802 18.7 $39,985 198 
Machinery  14,820 16.5 $53,566 159 
Plastics and Rubber Products  8,758 9.7 $54,570 119 
Electrical Equipment, Appliance, and 
Components  

6,073 6.8 $54,803 40 

Chemical  5,995 6.7 $76,432 150 
Primary Metal  4,210 4.7 $81,235 38 
Petroleum and Coal Products  2,471 2.8 $141,623 34 
Computer and Electronic Products  2,291 2.5 $66,688 31 
Total 89,848 100.0 $61,395 912 

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages; Mississippi Department of Employment Security, 2023. 
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Table D12: Current Healthcare Support Industry Structure 

Industry Employment Percent Average 
Annual Wages Establishment 

General Warehousing and Storage 21,527 81.0 $45,069 230 
Medical, Dental, and Hospital Equipment and 
Supplies Merchant Wholesalers 

2,086 7.9 $95,712 389 

Pharmaceutical Preparation Manufacturing 1,061 4.0 $60,185 22 
Drugs and Druggists Sundries Merchant Wholesalers 1,044 3.9 $148,378 291 
Surgical and Medical Instrument Manufacturing 350 1.3 $57,860 4 
Surgical Appliance and Supplies Manufacturing 206 0.8 $61,824 18 
Dental Laboratories 166 0.6 $45,776 29 
Ophthalmic Goods Manufacturing 132 0.5 $52,481 2 
Total 26,572 100.0 $54,047 985 

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages; Mississippi Department of Employment Security, 2023. 

 

Table D13: Current Tourism Industry Structure 

Industry Employment Percent Average 
Annual Wages Establishment 

Food Services and Drinking Places 98,079 48.5 $18,579 5,497 
Administrative and Support Services 66,739 33.0 $33,331 4,930 
Accommodation 26,899 13.3 $31,958 907 
Amusement, Gambling, and Recreation Industries 8,424 4.2 $20,430 618 
Performing Arts, Spectator Sports, and  
Related Industries 

1,055 0.5 $36,746 155 

Motion Picture and Sound Recording Industries 906 0.4 $29,507 109 
Total 202,102 100.0 $25,452 12,216 

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages; Mississippi Department of Employment Security, 2023.  
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New and Emerging Occupations, 2022 

Table D14: Top 10 Occupations in the Advanced Manufacturing Industry 
    Hourly Wage 
Occupation Employment Percent* PCT10** Median PCT90*** 
Miscellaneous Assemblers and Fabricators 11,441 12.7 $11.29 $17.07 $26.86 
Welders, Cutters, Solderers, and Brazers 4,210 4.7 $15.86 $23.50 $30.49 
First-Line Supervisors of Production and  
Operating Workers 

3,502 3.9 $15.95 $28.85 $48.76 

Laborers and Freight, Stock, and 
 Material Movers, Hand 

3,058 3.4 $11.48 $14.64 $19.71 

Inspectors, Testers, Sorters, Samplers,  
and Weighers 

2,699 3.0 $12.37 $17.62 $28.49 

Upholsterers 2,285 2.5 $12.19 $18.00 $22.95 
Electricians 1,852 2.1 $17.20 $26.27 $33.36 
Engine and Other Machine Assemblers 1,820 2.0 $14.17 $17.04 $22.08 
Industrial Machinery Mechanics 1,808 2.0 $17.95 $25.45 $39.76 
Machinists 1,749 1.9 $13.82 $19.50 $30.16 
Total 34,424 38.2 $13.43 $20.00 $29.71 

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023. 
*Percent of all Advanced Manufacturing jobs. ** Hourly 10th percentile wage. *** Hourly 90th percentile wage. 
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Table D15: Top 10 Occupations in the Healthcare Support Industry 
    Hourly Wage 
Occupation Employment Percent* PCT10** Median PCT90*** 
Stockers and Order Fillers 5,107 19.2 $10.37 $14.44 $22.77 
Laborers and Freight, Stock, and Material 
Movers, Hand 

4,151 15.6 $11.48 $14.64 $19.71 

Industrial Truck and Tractor Operators 4,073 15.3 $13.70 $17.59 $24.18 
Shipping, Receiving, and Inventory Clerks 1,787 6.7 $12.71 $17.12 $23.41 
First-Line Supervisors of Transportation and 
Material Moving Workers, Except Aircraft 
Cargo Handling Supervisors 

1,069 4.0 $16.12 $24.80 $39.25 

Heavy and Tractor-Trailer Truck Drivers 838 3.2 $14.34 $22.99 $37.37 
Sales Representatives, Wholesale and 
Manufacturing, Except Technical and 
Scientific Products 

579 2.2 $13.50 $24.53 $52.75 

First-Line Supervisors of Office and 
Administrative Support Workers 

486 1.8 $14.68 $22.45 $38.37 

General and Operations Managers 429 1.6 $15.27 $32.65 $77.78 
Maintenance and Repair Workers, General 381 1.4 $11.08 $17.44 $27.95 
Total 18,900 71.0 $12.39 $17.37 $26.71 

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023. 
*Percent of all Healthcare Support jobs. ** Hourly 10th percentile wage. *** Hourly 90th percentile wage. 
 

Table D16: Top 10 Occupations in the Tourism Industry 
    Hourly Wage 
Occupation Employment Percent* PCT10** Median PCT90*** 
Fast Food and Counter Workers 18,190 9.0 $8.35 $10.02 $12.75 
Waiters and Waitresses 17,114 8.5 $7.42 $8.79 $15.37 
Cooks, Fast Food 13,983 6.9 $8.41 $10.12 $13.31 
Cashiers 10,875 5.4 $8.36 $10.17 $13.38 
Cooks, Restaurant 9,692 4.8 $9.05 $13.14 $16.30 
Janitors and Cleaners, Except Maids and 
Housekeeping Cleaners 

9,625 4.8 $8.87 $11.54 $16.31 

First-Line Supervisors of Food Preparation 
and Serving Workers 

9,216 4.6 $10.00 $13.86 $22.58 

Security Guards 7,830 3.9 $8.99 $12.01 $19.26 
Customer Service Representatives 6,173 3.1 $11.49 $14.76 $21.95 
Food Preparation Workers 5,920 2.9 $8.89 $10.57 $15.23 
Total 108,618 53.9 $8.71 $11.04 $15.89 

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023. 
*Percent of all Tourism jobs. ** Hourly 10th percentile wage. *** Hourly 90th percentile wage. 
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Appendix E: Characteristics of Individuals with Employment 
Barriers 
Table E1: Demographic and Economic Characteristics of People with Disabilities 

Statewide 
  Number Percent 
Total Disabled Population 487,068 - 
Total Age 18-64 262,580 - 

RACE (All Ages) 
White 176,985 36.3 
Black 292,805 60.1 
American Indian 2,128 0.4 
Other 15,150 3.1 

GENDER (Ages 18-64) 
Female 134,950 51.4 
Male 127,630 48.6 

AGE (Ages 18-64) 
18-34 57,318 21.8 
35-64 205,262 78.2 

EDUCATION (Ages 25+) 
 Less than High School Graduate 102,617 23.9 
 High School Diploma/GED 146,412 34.1 
 Some College/Associate Degree 180,331 42 

ECONOMIC CHARACTERISTICS 
 Employment Rate - 88.8 
 Median Earnings - $23,501 

TYPE OF DISABILITY* (Ages 18-64) 
Hearing Difficulty 45,248 17.2 
Vision Difficulty 63,634 24.2 
Cognitive Difficulty 75,851 28.9 
Ambulatory Difficulty 125,190 47.7 
Self-care Difficulty 39,860 15.2 
Independent Living Difficulty 77,721 29.6 

Source: U.S. Census Bureau, American Community Survey, 2015-2019 5-Year Estimates. 
Note: May not total to 100 percent due to rounding. * Individuals may have more than one type of disability, so these numbers and percentages, when 
added, may be greater than the total number of individuals and 100 percent, respectively. 
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Table E2: Characteristics of Temporary Assistance for Needy Family (TANF) Program Work-
Eligible Recipients 

Statewide 
  Number Percent 
Total TANF Recipients 5,340 - 
Total Ages 18-64 558 - 

RACE (Ages 18-64) 
Black 506 90.7 
White 41 7.3 
American Indian <10 - 
Others <10 - 

GENDER (Ages 18-64) 
Female 539 96.6 
Male 19 3.4 

AGE (Ages 18-64) 
18 - 25 158 28.3 
26 - 35 312 55.9 
36 - 45 70 12.5 
46 - 64 18 3.2 

EDUCATION (Ages 18-64) 
 Less than High School Graduate 167 29.9 
 High School Diploma/GED 55 9.9 
 Some College 266 47.7 
 Not Available 70 12.5 

ECONOMIC CHARACTERISTICS (Ages 18-64) 
Employment Rate for the cohort 2023* - 74.4 
Median Earnings for the cohort 2023* - $17,313 
Employment Rate One Year After Exit for the cohort 2022* - 79.4 
Average Earnings One Year After Exit for the cohort 2022* - $15,725 

Source: Mississippi Department of Human Services, Temporary Assistance for Needy Families, 2023; Mississippi Department of Employment Security, 
2023. 
Note: May not total to 100 percent due to rounding. 
*: This data is preliminary, which may be revised. 
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Table E3: Characteristics of Supplemental Nutrition Assistance Program (SNAP) Recipients 
Statewide 

  Number Percent 
Total SNAP Recipients 570,637 - 
Total Ages 18-64 218,532 - 

RACE (Ages 18-64) 
 Black 132,318 60.5 
 White 80,608 36.9 
 American Indian 1,182 0.5 
 Other 4,424 2 

GENDER (Ages 18-64) 
Female 140,161 64.1 
Male 78,371 35.9 

AGE (Ages 18-64) 
18 - 25 35,074 16 
26 - 35 44,467 20.3 
36 - 45 50,638 23.2 
46 - 64 88,353 40.4 

EDUCATION (Ages 18-64) 
 Less than High School Graduate 37,608 17.2 
 High School Diploma/GED 17,863 8.2 
 Some College 55,700 25.5 
 Not Available 107,361 49.1 

ECONOMIC CHARACTERISTICS (Ages 18-64) 
Employment Rate for the cohort 2023* - 42.7 
Median Earnings for the cohort 2023* - $21,784 
Employment Rate One Year After Exit for the cohort 2022* - 59.7 
Average Earnings One Year After Exit for the cohort 2022* - $22,397 

Source: Mississippi Department of Human Services, 2023; Mississippi Department of Employment Security, 2023. 
Note: May not total to 100 percent due to rounding 
*: This data is preliminary, which may be revised. 

 

 

 

 

 

 

 



Mississippi 2024 WIOA Combined Plan 46 

Table E4: Characteristics of Ex-Offenders 
Statewide 

  Number Percent 
Total Ex-Offenders 5,818 - 
Total Ages 18-64 5,674 - 

RACE (Ages 18-64) 
 Black 2,822 49.7 
 White 2,773 48.9 
 American Indian 12 0.2 
 Other 67 1.2 

GENDER (Ages 18-64) 
Female 752 13.3 
Male 4,922 86.7 

AGE (Ages 18-64) 
18 - 25 472 8.3 
26 - 35 1,938 34.2 
36 - 45 1,888 33.3 
46 - 64 1,376 24.3 

EDUCATION (Ages 18-64) 
 Less than High School Graduate 2,140 37.7 
 High School Diploma/GED 454 8 
 Some College 758 13.4 
 Not Available 2,322 40.9 

ECONOMIC CHARACTERISTICS (Ages 18-64) 
Employment Rate for the cohort 2023* - 23.1 
Median Earnings for the cohort 2023* - $21,853 

Source: Mississippi Department of Corrections, 2023; Mississippi Department of Employment Security, 2023. 
Note: May not total to 100 percent due to rounding. 
*: This data is preliminary, which may be revised. 
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Appendix F: Labor Market Trends 
Table F1: Top 20 Occupations in Advanced Manufacturing Industry with the Highest Job Growth 

Occupation 10-Year Projected 
Openings 

Job Openings in 
FY2023 

Miscellaneous Assemblers and Fabricators 611 <10 
Welders, Cutters, Solderers, and Brazers 229 951 
Laborers and Freight, Stock, and Material Movers, 
Hand 

215 822 

First-Line Supervisors of Production and Operating 
Workers 

167 530 

Inspectors, Testers, Sorters, Samplers, and Weighers 115 212 
Electricians 106 154 
Electrical, Electronic, and Electromechanical 
Assemblers, Except Coil Winders, Tapers, and 
Finishers 

96 91 

Upholsterers 91 367 
Machinists 85 349 
Sewing Machine Operators 81 110 
Industrial Machinery Mechanics 79 129 
Shipping, Receiving, and Inventory Clerks 75 294 
Packaging and Filling Machine Operators and Tenders 72 216 
Engine and Other Machine Assemblers 70 130 
Helpers--Production Workers 66 750 
Production, Planning, and Expediting Clerks 66 96 
Maintenance and Repair Workers, General 57 321 
Plumbers, Pipefitters, and Steamfitters 56 536 
Coating, Painting, and Spraying Machine Setters, 
Operators, and Tenders 

52 <10 

Industrial Engineers 51 348 
Total 2,440 6,406 

Sources: Mississippi Department of Employment Security, 2023; Mississippi Works, Job Openings in FY2023. 
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Table F2: Top 20 Occupations in Healthcare Support Industry with the Highest Job Growth 

Occupation 10-Year Projected 
Openings 

Job Openings in 
FY2023 

Laborers and Freight, Stock, and Material Movers, 
Hand 

514 14 

Stockers and Order Fillers 466 <10 
Sales Representatives, Wholesale and Manufacturing, 
Except Technical and Scientific Products 

290 21 

Industrial Truck and Tractor Operators 230 55 
Heavy and Tractor-Trailer Truck Drivers 146 <10 
Light Truck Drivers 121 <10 
Shipping, Receiving, and Inventory Clerks 119 17 
Miscellaneous Assemblers and Fabricators 95 <10 
First-Line Supervisors of Transportation and Material 
Moving Workers, Except Aircraft Cargo Handling 
Supervisors 

94 <10 

General and Operations Managers 82 85 
Office Clerks, General 72 <10 
Bookkeeping, Accounting, and Auditing Clerks 65 <10 
First-Line Supervisors of Non-Retail Sales Workers 62 18 
Customer Service Representatives 61 14 
Driver/Sales Workers 56 <10 
First-Line Supervisors of Production and Operating 
Workers 

49 48 

Computer Numerically Controlled Tool Operators 44 <10 
Maintenance and Repair Workers, General 42 33 
Secretaries and Administrative Assistants, Except 
Legal, Medical, and Executive 

42 <10 

Chemical Equipment Operators and Tenders 41 <10 
Total 2,691 315 

Sources: Mississippi Department of Employment Security, 2023; Mississippi Works, Job Openings in FY2023. 
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Table F3: Top 20 Occupations in Tourism Industry with the Highest Job Growth 

Occupation 10-Year Projected 
Openings 

Job Openings in 
FY2023 

Fast Food and Counter Workers 2,161 <10 
Waiters and Waitresses 1,897 568 
Cooks, Fast Food 1,031 262 
Cooks, Restaurant 974 877 
Cashiers 921 666 
First-Line Supervisors of Food Preparation and 
Serving Workers 

832 1,013 

Janitors and Cleaners, Except Maids and 
Housekeeping Cleaners 

757 1,134 

Security Guards 590 902 
Food Preparation Workers 567 578 
Hosts and Hostesses, Restaurant, Lounge, and Coffee 
Shop 

459 259 

Maids and Housekeeping Cleaners 413 798 
Laborers and Freight, Stock, and Material Movers, 
Hand 

396 678 

Customer Service Representatives 382 2,410 
Landscaping and Groundskeeping Workers 332 899 
Hotel, Motel, and Resort Desk Clerks 276 201 
Bartenders 269 167 
Food Servers, Non-restaurant 248 300 
Gambling Dealers 242 126 
Dining Room and Cafeteria Attendants and Bartender 
Helpers 

194 92 

Miscellaneous Assemblers and Fabricators 190 <10 
Total 13,131 11,930 

Sources: Mississippi Department of Employment Security, 2023; Mississippi Works, Job Openings in FY2023.  
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Table F4: Job Growth in Well-Established Industries 
Occupation 10-Year Projected Openings 
Wholesale/Retail Trade  
Building Material and Garden Equipment and Supplies Dealers 981 
Clothing, Clothing Accessories, Shoe, and Jewelry Retailers 626 
Food and Beverage Stores 1,482 
Health and Personal Care Retailers 586 
Merchant Wholesalers, Durable Goods 1,010 
Motor Vehicle and Parts Dealers 1,106 
Sporting Goods, Hobby, Musical Instrument, Book, and Miscellaneous 
Retailers 

791 

Wholesale Electronic Markets and Agents and Brokers 113 
Finance  
Funds, Trusts, and Other Financial Vehicles <10 
Real Estate 446 
Rental and Leasing Services 216 
Securities, Commodity Contracts, and Other Financial Investments and 
Related Activities 

57 

Non-Advanced Manufacturing  
Fabricated Metal Product Manufacturing 521 
Nonmetallic Mineral Product Manufacturing 172 
Textile Mills 50 
Transportation and Warehousing  
Couriers and Messengers 483 
Support Activities for Transportation 251 
Transit and Ground Passenger Transportation 110 
Truck Transportation 1,177 
Warehousing and Storage 1,119 
Water Transportation 47 
Natural Resources  
Crop Production 367 
Forestry and Logging 214 
Mining (except Oil and Gas) 39 
Healthcare  
Ambulatory Health Care Services 2,583 
Hospitals 2,728 
Nursing and Residential Care Facilities 1,519 
Social Assistance 2,124 
Education Services  
Education Services 6,025 
Total 26,946 

Sources: Mississippi Department of Employment Security, 2023. 
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Table F5: Top 20 Occupations in Well-Established Industries with the Highest Job Growth 

Occupation 10-Year Projected 
Openings 

Job Openings in 
FY2023 

Retail Salespersons 1,799 1,284 
Home Health and Personal Care Aides 1,489 <10 
Heavy and Tractor-Trailer Truck Drivers 997 1,345 
Cashiers 977 4,213 
Laborers and Freight, Stock, and Material Movers, Hand 910 647 
Nursing Assistants 857 <10 
Registered Nurses 842 4,779 
Stockers and Order Fillers 827 <10 
Teaching Assistants, Except Postsecondary 545 <10 
Passenger Vehicle Drivers, Except Bus Drivers, 
Transit & Intercity 

532 <10 

Elementary School Teachers, Except Special Education 506 16 
Cooks, Institution and Cafeteria 485 294 
Childcare Workers 476 293 
Janitors and Cleaners, Except Maids and 
Housekeeping Cleaners 

441 311 

Office Clerks, General 422 208 
First-Line Supervisors of Retail Sales Workers 421 809 
Light Truck Drivers 420 446 
Secretaries and Administrative Assistants, Except 
Legal, Medical, and Executive 

413 131 

Licensed Practical and Licensed Vocational Nurses 390 1,431 
Secondary School Teachers, Except Special and 
Career/Technical Education 

359 <10 

Total 14,108 16,216 
Sources: Mississippi Department of Employment Security, 2023; Mississippi Works, Job Openings in FY2023. 
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Appendix G: Performance Goals for Core Programs 
 

  

     Program Year: Program Year: 

Negotiated Level Expected Level Negotiated Level Expected Level 

Employment (Second 
Quarter after Exit) 

 

81 

 

75 

 

82 

 

76 

Employment (Fourth 
Quarter after Exit) 

 

75 

 

72 

 

77 

 

74 

Median Earnings 
(Second Quarter after 
Exit) 

 

5600 

 

5200 

 

5800 

 

5300 

Credential Attainment 
Rate 

 

52 

 

 

48 

 

54 

 

50 

Measurable Skill 
Gains 

 

Baseline 

 

Baseline 

 

Baseline 

 

Baseline 

 

  

      Program Year: Program Year: 

Negotiated Level Expected Level Negotiated Level Expected Level 

Employment (Second 
Quarter after Exit) 

 

74 

 

70 

 

75 

 

71 

Employment (Fourth 
Quarter after Exit) 

 

65 

 

68 

 

67 

 

70 
Median Earnings 
(Second Quarter after 
Exit) 

 

5100 

 

5000 

 

5200 

 

5100 

Credential Attainment 
Rate 

 

50 

 

 

48 

 

52 

 

50 

Measurable Skill 
Gains 

 

Baseline 

 

Baseline 

 

Baseline 

 

Baseline 
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     Program Year: Program Year: 

Negotiated Level Expected Level Negotiated Level Expected Level 

Employment (Second 
Quarter after Exit) 21 

 

74 

 

72 

 

75 

 

73 

Employment (Fourth 
Quarter after Exit)22 

 

71 

 

70 

 

72 

 

72 

Median Earnings 
(Second Quarter after 
Exit) 

 

Baseline 

 

Baseline 

 

Baseline 

 

Baseline 

Credential Attainment 
Rate 

71 70 72 70.50 

Measurable Skill 
Gains 

 

Baseline 

 

Baseline 

 

Baseline 

 

Baseline 

 

 

  

          Program Year: Program Year: 

Negotiated Level Expected Level Negotiated Level Expected Level 

Employment (Second 
Quarter after Exit) 

 

       46 % 

  

     47 % 

 

Employment (Fourth 
Quarter after Exit) 

 

       46 % 

  

    47 % 

 

Median Earnings 
(Second Quarter after 
Exit) 

 

      2,948.00 

  

     2948.00 

 

Credential Attainment 
Rate 

 

      600 

  

    700 

 

Measurable Skill 
Gains 

    

       51 % 

  

    52 % 
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     Program Year: Program Year: 

Negotiated Level Expected Level Negotiated Level Expected Level 

Employment (Second 
Quarter after Exit) 

 

65 

 

65 

 

66 

 

66 

Employment (Fourth 
Quarter after Exit) 

 

65 

 

65 

 

65 

 

65 

Median Earnings 
(Second Quarter after 
Exit) 

 

3950 

 

3900 

 

 

4000 

 

3900 

Credential Attainment 
Rate 

 

Not Applicable 

 

Not Applicable 

 

Not Applicable 

 

Not Applicable 

Measurable Skill 
Gains 

 

Not Applicable 

 

Not Applicable 

 

Not Applicable 

 

Not Applicable 

 

 

 

   Program Year: Program Year: 

Negotiated Level Expected Level Negotiated Level Expected Level 

 

  
Employment (Second 
Quarter after Exit) 22 

 

Baseline 

 

Baseline 

 

Baseline 

 

Baseline 

Employment (Fourth 
Quarter after Exit) 22 

 

Baseline 

 

Baseline 

 

Baseline 

 

Baseline 

Median Earnings 
(Second Quarter after 
Exit 23 

 

Baseline 

 

Baseline 

 

Baseline 

 

Baseline 

Credential Attainment 
Rate 22 

 

Baseline 

 

Baseline 

 

Baseline 

 

Baseline 

Measurable Skill 
Gains 
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 All WIOA Core Programs 

Program Year: Program Year: 

Expected Level Negotiated Level Expected Level Negotiated Level 

Effectiveness in 
Serving Employers 

 

Not applicable 

 

Not applicable 

 

Not applicable 

 

Not applicable 

 

Additional Indicators of Performance 
1. 
2. 
3. 
4. 
5. 
6. 
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Appendix H: Sample WIOA Allocation Communication 
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Appendix I: Assurances/Compliances  

Section I1. Common Assurances 

I1A. Conflict of Interest Policy, State Policy #5 
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I1B. Sunshine Provision Policy, State Policy Number #4 

 

 

 

 



Mississippi 2024 WIOA Combined Plan 67 

 

 

 

 

 



Mississippi 2024 WIOA Combined Plan 68 

 

 

 

 

 



Mississippi 2024 WIOA Combined Plan 69 

 

 

 

 

 



Mississippi 2024 WIOA Combined Plan 70 

 

 

 

 

 



Mississippi 2024 WIOA Combined Plan 71 

 

 

 

 

 



Mississippi 2024 WIOA Combined Plan 72 

 

 

 



Mississippi 2024 WIOA Combined Plan 73 

I1C. WIOA Programmatic and Fiscal Monitoring WIOA Policy #8 

 



Mississippi 2024 WIOA Combined Plan 74 

  



Mississippi 2024 WIOA Combined Plan 75 

 



Mississippi 2024 WIOA Combined Plan 76 

 



Mississippi 2024 WIOA Combined Plan 77 

 



Mississippi 2024 WIOA Combined Plan 78 

 



Mississippi 2024 WIOA Combined Plan 79 

 



Mississippi 2024 WIOA Combined Plan 80 

I1D. One-Stop Certification Policy 
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Section I2. Adult, Dislocated Worker, and Youth Program Requirements and Assurances. 

I2A. WIOA Eligible Training Provider Certification. State Policy #9 
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I2B. Priority of Service for WIOA Adult Program Participants, State Policy #7 
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I2C. WIOA Allocation Policy, State Policy #11 
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I2D. Priority of Service for Veterans and Eligible Spouses, State Policy #6 
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I2E. WIOA Programmatic and Fiscal Monitoring 
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I2F. WIOA Youth Eligibility Policy, Transition State Policy #13 
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I2G. WIOA Local One-Stop Infrastructure Policy State Policy #20 
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I2H. Rapid Response - Layoff Aversion Policy and Procedures State Policy #21 
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Section I3. Wagner-Peyser Assurances 

I3A. Memorandum of Understanding (MOU) between MDES and MDRS 
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Section I4. Adult Basic Education Program Specific Requirements 

I4A. Adult Education and Family Literacy Act Program Certifications and Assurances 
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I4B. Monitoring Checklist   
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Section I5. Vocational Rehabilitation Assurances 
 

I5A. VR/VRB Policy 1.4 – Public Hearing Proceedings on Proposed Policy Changes that 
Substantially Impact Service to Clients 
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I5B. VR/VRB Policy 1.1 – General Policies 
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I5C. VR/VRB Policy 1.1.9 – Agreement with Other Agencies and Organizational, including the 
Mississippi Workforce Investment System 
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I5D. VR/VRB Policy 1.1.1 – Nondiscrimination  
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I5E. VR/VRB Policy 8.0 – Services 
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I5F. VR/VRB Policy 9.0 - Financial Needs Tests/Comparable Services and Benefits 
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I5G. VR/VRB Policy 7.0 – Development of the IPE 
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I5H. VR/VRB Policy 1.1.2 - Informed Choice  
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I5I. VR/VRB Policy 1.1.8 - Service to American Indians who are Disabled 
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I5J. VR/VRB Policy 1.1.12 - Establishment and Construction Authority  
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I5K. VR/VRB Policy 5.5 - Comprehensive Assessment 
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I5L. VR/VRB Policy 3.19 – Supported Employment 
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Section I6. Jobs for Veterans State Grants Requirements 

I6A. Addendum for Mandatory Training Requirements 
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Section I7. Unemployment Insurance Program Specific Requirements 

I7A. Unemployment Insurance Transmittal Letter 
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I7B. Worksheet UI-1 
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I7C. MS SQSP Narratives 
 

STATE QUALITY SERVICE PLAN  
STATE PLAN NARRATIVE 

MISSISSIPPI Fiscal Year 2024  
 

Overview 
 
The Mississippi Department of Employment Security (MDES) is dedicated to improving the 
Unemployment Insurance (UI) program to provide superior service to our customers.  Mississippi 
has included a Corrective Action Plan for First Payment Promptness percent of all 1st payments 
within 14/21, First Payment Promptness 14/21 days Intrastate, First Payment Promptness 14/21 
Interstate, First Payment Promptness 35 days Intrastate, First Payment Promptness 35 days 
Interstate, Nonmonetary Determination Timeliness, Nonmonetary Determination Quality-
Separations, Lower Authority Appeals Time Lapse-30 days, Lower Authority Appeals Time Lapse-
45 days, Improper Payment Measure, Overpayment Recovery Measure, BAM Operations 
Compliant,  Detection of Overpayments,  Data Validation-Benefits and Data Validation-Tax. 
Mississippi addresses National priorities, State priorities, past and future performance, Intrastate 
Payments Promptness, Detection of Recoverable Overpayments, Employer Tax Liability 
Determinations and UI Reporting Requirements, and other initiatives. 
 
The Mississippi Department of Employment Security, the state’s workforce agency, has a 
straightforward mission, “Helping Mississippians Get jobs.” Our goal is to expand employment, 
improve workforce skills and enhance productivity in our state.  This is inclusive of all Mississippians 
who are seeking an opportunity to help bridge the gap between employment and unemployment.   

In an effort to achieve our goal, Mississippi implemented a robust Unemployment Insurance (UI) 
system which is consistent across the Benefits, Tax and Appeals System platform. It is recognized as 
one of the very few successful comprehensive reengineered systems in the nation as ReEmployMS. 
Built with the ability to add additional states, Mississippi is the lead state which formed 
ReEmployUSA consortium.  The UI system is now fully live and operational in the cloud with three 
states, Mississippi, Maine, and Connecticut.  Connecticut’s development has been completed. This 
has created new opportunities to build upon the micro service architecture and improve the 
outdated self-service screens and interface including the redesign of the claimant portal and the 
entire claims intake module fully integrated for disaster claims and any special pandemic type claims 
in the future.  It is of paramount importance that the technology is not only scalable to meet 
demands of acute unemployment, but also be simplistic and user friendly to be capable of taking 
a high majority of the claims via self-service without the need for the state staff to be involved in 
the process.  Moving forward in the direction of utilizing bots to further catapult the agency into 
newer and more innovative processes, Mississippi will always be on the cutting edge of technology.  
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National Priorities  
 
Rebuilding and improving program performance by addressing the significant increased workload 
experienced in recent years, the agency continues to make strides in improving customer 
experiences and system performances.   
Mississippi plans to continue improving performance which includes all of the following:  
- Redesigning and simplification of the claimant interface including claim filing, weekly 

certification, work search, appeal filing, scheduling, messaging, and helper text.  
- Implementation of informational chatbot & IVR systems. Planned expansion to allow for 

various claimant self-service options. 
- Universal claimant correspondence redesign. 
- Streamlining identity verification for all claimants. Outsourced to a third-party vendor that 

meets all federally required security standards. 
- Robotic Process Automation (RPA) has been implemented for routine processes, wage 

verification, name mismatch wage records, Interstate claim responses, employer claim 
responses, fraudulent claim masking, etc. 

- Developed an employer upload process for mass layoffs. 
- Developed upload process for claimant document submission; proof of employment / earnings, 

ID verification, and direct deposit. 
- Developed an auto-scheduler for claimant work search audits. 
- Developed UI system components into micro-services. This creates flexibilities for future system 

changes.  
- Developed quick links to streamline claimant responses to specific high-volume pandemic 

program requirements. 
- All new claimant facing systems and correspondence is being developed with plain-language 

and simpler terminology.  
- Engaging ETA Tiger Team to facilitate review of current processes and solicit suggestions for 

improvements. 
 
Focusing on improving the timely delivery of benefit payments and the reduction of the UI 
adjudication and appeals backlogs. 
There have been some improvements since 2022 in first payment timeliness.  An analysis of the 
first, second, third and fourth quarters of 2022, has shown some noticeable improvement and 
reduction in backlog in appeals has improved first payment promptness.  This also displayed an 
increase in appeal reversals at that time.  Some of the backlog in the investigations case aging 
occurred because of surges in the workload and continued loss of experienced investigative staff. 
Efforts are being made to leverage the technology of the UI system for eligibility determinations in 
accordance with ETA requirements, in hopes this will help expedite a timely determination process. 
The Contact Center and Benefits Department continue to collaborate in an effort to find ways to 
improve methods from the intake process to determination. This will help optimize timeliness and 
efficiency.  A primary strategy of ensuring quality, correctness and accuracy on the front end will 
foster timely decisions and reduce adjudications and appeal backlogs. Also incorporated in this 
process is continued training and remediation with staff. Management and staff continue to work 
together to determine best practices in terms of both productivity and quality. Ongoing analysis 
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and adjustments will continue to adapt to the changing workloads and improve first payment time 
lapse. 
 
Ensuring equitable access to UI programs   
Mississippi has recognized opportunities to further improve customer service and broaden outreach 
to some underserved populations, such as individuals who face technological challenges (both 
access and knowledge), older workers, individuals who have literacy or language challenges, low 
wage earners, and claimants who reside in rural areas. In order to address some of these issues MS 
have identified the following projects to broaden the reach and address inequities. All projects 
requested within this grant will be built as consortium core where possible, however Mississippi’s 
unique needs will require state-specific development of portions of the below projects. The 
following projects will be developed jointly with ReEmployUSA consortium member states which 
includes the states of Maine and Connecticut.  Mississippi was awarded the grant and plans to 
implement the following: 
 
- Enhanced Contact Center Solution 
- Redesign Forms and Correspondence  
- Nano Videos    
- Design Interactive Communications Platform   
- Business Process Analysis for Equity 
- Offline Application 
- Mobile Unit 
- Customer Self-Scheduler 
 
Supporting the Reemployment of UC Claimants through Reemployment Services and Eligibility 
Assessment (RESEA) 
Mississippi created a no-wrong-door WIOA strategy to ensure coordinated delivery of all 
workforce training and supportive services necessary to achieve occupational goals. To 
operationalize this strategy, Mississippi developed an innovative, real-time data hub that shares 
information between approved workforce partners. RESEA participants enter the workforce system 
when filing an initial claim and being selected for the RESEA program. Services and activities to 
help participants return to work are recorded in the MS Works data system and can be shared 
across multiple programs. Also, participant success plan is added to MS Works. The success plan 
will help RESEA case workers visualize the pathway to a career goal and to align services to a 
participant's barriers and challenges. 
 
Robust Work Search Activities 
Some of the challenges encountered previously with work search were improper payments.  This 
was due to claimants being paid for the week prior to the work search audit being conducted.  
With our new process implemented, claimants are randomly selected and notified of the week for 
which they are being audited.  The claimants are instructed to complete specific requirements 
before their audit appointment.  Once the claimant has completed their audit successfully, they will 
receive payment for that week.  By auditing the claim prior to payment the number of improper 
payments has been reduced resulting in the number of inadequate work search issues. The new 
work search enhancements went into effect June 20, 2022.  The ultimate goal was to conduct the 



Mississippi 2024 WIOA Combined Plan 228 

audits prior to claimant receiving payments to decrease the number of overpayments which were 
a result of inadequate audits.  Claimants performing adequate work search activities can strengthen 
the overall goal of claimants becoming reemployed. 
 
Combatting fraud; strengthening identity verification; improving prevention, detection, and 
recovery of improper and fraudulent overpayments; and reducing the UI improper payment 
rate.   
Mississippi will continue the utilization of ID.me along with training staff to reduce and recover the        
fraudulent payments, overpayments, and improper payments. Detection of fraud are also 
determined by determined by utilizing Incarceration crossmatch, Department of Motor Vehicle 
(DMV) crossmatch, Social Security Administration (SSA) crossmatch, National and State Directory 
of New Hire, and Quarterly Wage Records crossmatch.  These tools are also effective in minimizing 
overpayments, as well. 
 
The ReStartMS was designed to provide employers with information on employees presently filing 
or who have previously filed for Unemployment Insurance benefits. Utilizing this system will aid 
in the prevention of improper unemployment payments and assist in getting the workforce back 
to work sooner. The Integrity Data Hub (IDH) is an additional tool used to detect identity 
theft/fraudulent claims in Mississippi as well as other states.  The participation in monthly meetings 
with NASWA in groups with other states learning, discussing, and increasing knowledge about 
prevention, detection and recovery of improper payments and fraudulent claim activities. Other 
tools used to prevent and detect fraud are NASWA fraud alerts, new hire reports, ID.me reports 
where claimant did not consent to complete the ID.me process and where the social security 
number is found in a different state. The ID.me fraud report is a report of any suspicious findings 
which would require further review. All fraud reports are to prevent and detect fraud and improper 
payments. The daily fraud reports are used as a tool for data analysis, crossmatch of information 
with other states, detection of fraud trends and major indicators. To reduce the overpayment rate 
Benefit Payment Control (BPC) unit has modified quarterly crossmatches to identify those claimants 
who are likely to have overpayments.   
 
Tiger Team Grant Funds and Consultative Assessments-  
MDES has secured approximately $2,981,800 in federal funding to assist in these efforts.  MS focus 
will be on the following areas: 1) preventing, detecting, and recovering funds from fraud; 2) 
promoting equitable access; and 3) ensuring the timely payment of benefits, as well as activities to 
reduce workload backlogs, for all UC programs. Possible recommendations may include, but are 
not limited to: redesign of critical process work flows; implementation and enhancement of 
identity proofing tools; enhancements to reduce manual work processes where appropriate; 
Retooling of claimant and/or employer communications (e.g., state workforce agency website or 
outgoing correspondence) to improve clarity, incorporate behavioral insights, and promote plain 
language; implementation of automation tools; developing and hosting training for staff as new 
processes, tools and/or strategies are developed; strengthening recovery efforts through forfeiture 
and financial institution coordination; and developing and executing communication plans to 
educate the public as new processes, tools, and/or strategies are implemented. 
 
Workforce Innovation and Opportunity Act, WIOA  
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Mississippi’s strategic vision continues to support a workforce system that acts and functions as an 
ecosystem where all parts are connected to achieve common goals. This system gives every 
Mississippian the opportunity to be work- or career-ready and to secure his or her dream job right 
here at home. Under Mississippi’s Combined Plan, from the moment one enters the education and 
workforce system, he or she will be presented with the necessary tools to choose and pursue a 
career pathway that is relevant to current and future labor markets. Similarly, as soon as current, 
and prospective businesses enter into a partnership with Mississippi’s education and workforce 
system, resources will be aligned to cultivate the sustainable, high-performance workforce critical 
for maintaining and expanding businesses’ long-term economic viability. This partnership creates 
better and more sustainable employment opportunities for Mississippians. Mississippi’s Combined 
Plan includes the six required state programs — the Adult Program, the Dislocated Worker 
Program, the Youth Program, the Adult Education and Family Literacy Act Program, the Wagner-
Peyser Act Program, and the Vocational Rehabilitation Program—along with Temporary Assistance 
for Needy Families (TANF), Unemployment Insurance (UI), Trade Adjustment Assistance (TAA), 
Jobs for Veterans State Grants Program (JVSG), and Senior Community Service Employment 
Program (SCSEP). To help sustain this partnership and provide the necessary tools for our partners, 
Mississippi has designed and developed a data system called the WIOA Hub. A key goal of WIOA 
is to ensure that a Mississippian is connected to all services they need to connect to a job. Services 
from Mississippi’s WIOA partners help remove barriers to work such as childcare needs, lack of 
transportation, lack of a high-school diploma, help searching for a job, or help to overcome a 
disability. The Hub allows agencies to work together to ensure that customers get connected to the 
mixture of services they need to succeed. A key activity of WIOA implementation in Mississippi 
was creating a comprehensive dictionary of all the services provided by WIOA partners. 
 

 

Federal Emphasis (GPRA Goals: 

Percent of Intrastate Payments Made Timely 
The GPRA goal for intrastate first payments made timely within 14/21 days is 87.0%. Mississippi 
achieved a level of 82%. First payment timeliness has improved through monitoring of pending 
investigation workload and adjustment to investigation processes. Management and staff continue 
to work together to determine best practices for productivity and quality. Ongoing analysis and 
adjustments will continue to adapt to the changing workloads and improve the first payment time 
lapse. A review of potential options to expedite employer requests for information to maximize 
efficiency. The options being reviewed involve processes, correspondences, and advanced 
technology. Monitoring of pending investigation workload is ongoing in an effort to resolve 
eligibility issues within ten (10) days of detection. 

Percent of Employer Tax Liability Determination Made Timely 
For the performance year ending March 31, 2023 (April 1, 2022 - March 31, 2023), Mississippi 
achieved an overall score of 82.57%, which is 7.43% less than the established goal of 90.0% and 
1.43 % less than the previous fiscal year's performance.  Below are factors that impacted our 
performance of this measure.   
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Employee Staffing Vacancies - During the performance period there were fluctuations in staffing 
levels.  Staffing vacancies included one (1) Status Supervisor, one (1) FEIN Specialist, one (1) SUTA 
Dumping Specialist, and two (2) Status Deputies.  We have hired a status supervisor as of 
6/1/2023.  We are in the process of hiring the other positions.  The FEIN Specialist will join our 
current FEIN Specialist to work on the IRS extract to assist in identifying new businesses to register. 
The Status Deputies will be used to complete registrations that are submitted online. The SUTA 
dumping Specialist will focus solely on working the MS SUTA Dumping work items to determine 
proper transfer of employment rates under MS law.  Employer Education – Employers’ awareness 
and understanding of their responsibilities related to unemployment tax reporting is vital to the 
timely registration and compliance of new employers. Process improvement is ongoing in the 
development of new internal practices and employer notifications. Ongoing training staff training 
includes focuses on employer liability education and determinations. 

Detection of Recoverable Overpayments  
The GPRA goal is 57.5% of the estimated detectable, recoverable overpayments. For the performance 
period ending March 31, 2023, the estimated amount is 426.61%.  Benefit Year Earnings continue to be a 
large percentage of the improper payment rate. The parameters used for the quarterly crossmatch are 
regularly adjusted to increase the number of hits and to identify a larger number of potential 
overpayments. MDES UI staff is continuously reminded to be alert for possible unreported earnings issues 
and notify the Benefit Payment Control Department so these issues can be investigated earlier in the claim 
series. Although the agency receives information from the State Directory of New Hires and acts on that 
information to reduce potential fraud, this information is usually received weeks after the claimant has 
started working. MDES can be more efficient and effective by receiving the information earlier. MDES will 
increase claimant and employer messaging to provide awareness on properly reporting earnings and 
timely submission of new-hire reporting. MDES will continue to look for innovative ways to reduce 
unreported wages and prevent and detect fraud. 
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 Assurances: 
 

a. Assurance of Equal Opportunity (EO). 
b. Assurance of Administrative Requirements and Allowable Cost Standards. 
c. Assurance of Management Systems, Reporting, and Recordkeeping. 
d. Assurance of Program Quality. 
e. Assurance on Use of Unobligated Funds. 
f. Assurance of Prohibition of Lobbying Costs (29 CFR Part 93). 
g. Drug-Free Workplace (29 CFR Part 98). 
h. Assurance of Contingency Planning. 
 Provide the most recent dates for the following: 

• Information Technology (IT) Contingency Plan Implemented:  June 2022 
• IT Contingency Plan Reviewed/Updated 1:      January 2023   
• IT Contingency Plan Tested 2:               January 2024 

i. Assurance of Conformity and Compliance. 
j. Assurance of Automated Information Systems Security. 
 Provide the most recent dates for the following: 

• Risk Assessment Conducted:         October 2022                                                   
• System Security Plan Reviewed/Updated 3:            January 2023                     

 
1 At a minimum, an IT Contingency Plan must be reviewed and/or updated annually.  
2 At a minimum, an IT Contingency Plan must be tested annually. 
3 At a minimum, a System Security Plan must be reviewed and/or updated annually. 
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k. Assurance of Confidentiality 
l. Assurance of Disaster Unemployment Assistance  

• Conducted Annual DUA Training for DUA Staff   ☐ Yes  ☐ No 
Provide the date of the training:    March 27, 2023 

• Developed and/or Maintained a Standard Operating  
Procedures for use during a major disaster declaration  ☐ Yes  ☐ No 
 
 
 
 
 

    Unemployment Insurance Department Organizational Chart  

 
  

 

 
 

UI Deputy Executive Director COO 
Reemployment Assistance                        

Timothy Rush                                                
Phone: 601-321-6006 

Email:trush@mdes.ms.gov

UI Director of Reemployment 
Assistance-Benefit 

Erma Robinson-Cook                       
Phone: 601-321-6301                 

Email: ERCook@mdes.ms.gov

UI Director of Reemployment
Assistance-Tax 

Vacant
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Appeals Department 

 

 

Department Chief
Benefits

Christina Granderson
Phone:662-244-5206

Email: cgranderson@mdes.ms.gov

Department Chief
Tax

Anna Wallace
Phone: 662-244-5205

Email: awallace@mdes.ms.gov

Department Chief
Benefit Payment Control

Tarvose Johnson
Phone: 601-321-6005

Email: tajohnson@mdes.ms.gov

Department Chief
Compliance & Policy

Vacant

UI Deputy Executive Director
Office of Legal Affairs

John Garrett
Phone: 601-321-6072

Email: jgarrett@mdes.ms.gov

Attorney
Board of Review

Paul Kimble
Phone: 601-321-6499

Email: pkimble@mdes.ms.gov

Department Chief
Appeals

Gary Holmes
Phone: 601-321-6128

Email: gholmes@mdes.ms.gov



Mississippi 2024 WIOA Combined Plan 234 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RESEA 

 

 

 

 
 

Department Chief Workforce Services
Marcus Estes

Phone: 601-321-6455
Email: mestes@mdes.ms.gov
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    Fiscal/Finance Department 

 

 

 

 

Deputy Executive Director CFO
Guy Martin

Phone: 601-321-6113
Email: guymartin@mdes.ms.gov 

Acct/Aud/Bureau Director
Tyler Berch

Phone: 601-321-6214
Email: tberch@mdes.ms.gov 
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   Disaster Unemployment Assistance (DUA) 
 
 

 

 

 

 

Benefit Team Lead
Federal Programs

Yvette McCall
Phone: 601-321-6374

Email: ymccall@mdes.ms.gov

Assistant Department Chief
Compliance and Policy

Latasha Scott
Phone: 601-321-6263

Email: lscott@mdes.ms.gov

Benefit Program Specialist III 
Compliance and Policy

Edna Bailey
Phone: 601-855-3107

Email: ebailey@mdes.ms.gov
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DATA VALIDATION 

BENEFITS/ TAX 

 

 

 

 

 

 

 

 

 

Assistant Department Chief
Compliance and Policy

DV-Benefit
Latasha Scott

Phone: 601-321-6263
Email: lscott@mdes.ms.gov

Benefit Program Specialist II
Compliance and Policy

DV-Tax
Victoria Bell

Phone: 601-321-6517
Email: vbell@mdes.ms.gov
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I7D. SQSP CAPs and Quarterly Report 
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I7E Assurances 
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I7F. Worksheet SF 424 
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I7G Worksheet SF 424A 
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I7H. MDES Organizational Chart 
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I7I. SQSP Signature Page 
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I7J. UI Integrity Action Plan (IAP)  
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Section I8. Senior Community Service Employment Program Specific Requirements and 
Assurances 

I8A. Program Year 2021 Equitable Distribution List by National and State Grantee with Counties 

 

County

MDES 
State 
Grant 
Modified 
Positions

MDES 
State 
Grant 
Enrolled

MDES 
State 
Grant 
Variance

National 
Council 
on Black 
Aging 
Modified 
Positions

National 
Council 
on Black 
Aging 
Enrolled

National 
Council 
on Black 
Aging 
Variance

Center for 
Workforce 
Inclusion 
(previously 
SSAI) 
Modified 
Positions

Center for 
Workforce 
Inclusion 
Enrolled

Center for 
Workforce 
Inclusion 
Variance

Institute for 
Indian 
Development 
[Set-Aside] 
Modified 
Positions

Institute for 
Indian 
Development 
[Set-Aside] 
Enrolled

Institute for 
Indian 
Development 
[Set-Aside] 
Variance

Adams 3 2 -1 5 4 -1
Alcorn 7 6 -1
Amite 4 1 -3
Attala 4 4 0
Benton 2 2 0
Bolivar 7 7 0
Calhoun 4 1 -3
Carroll 2 1 -1
Chickasaw 3 1 -2
Choctaw 2 2 0
Claiborne 3 9 6
Clarke 4 2 -2
Clay 4 5 1
Coahoma 6 6 0
Copiah 6 4 -2
Covington 4 4 0
DeSoto 5 1 -4 8 4 -4
Forrest 4 4 0 8 8 0
Franklin 1 1 0
George 4 1 -3
Greene 2 3 1
Grenada 4 2 -2
Hancock 9 6 -3
Harrison 5 2 -3 23 26 3
Hinds 4 4 0 35 28 -7
Holmes 6 7 1
Humphreys 3 3 0
Issaquena
Itawamba 4 4 0
Jackson 18 5 -13
Jasper 4 2 -2
Jefferson 3 4 1
Jefferson Davis 4 6 2
Jones 4 1 -3 8 5 -3 2 2 0
Kemper 2 0 -2 1 0 -1
Lafayette 5 4 -1
Lamar 6 3 -3
Lauderdale 4 4 0 10 14 4
Lawrence 2 3 1
Leake 5 4 -1 4 6 2
Lee 13 10 -3
Leflore 8 8 0
Lincoln 6 11 5
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County

MDES 
State 
Grant 
Modified 
Positions

MDES 
State 
Grant 
Enrolled

MDES 
State 
Grant 
Variance

National 
Council 
on Black 
Aging 
Modified 
Positions

National 
Council 
on Black 
Aging 
Enrolled

National 
Council 
on Black 
Aging 
Variance

Center for 
Workforce 
Inclusion 
(previously 
SSAI) 
Modified 
Positions

Center for 
Workforce 
Inclusion 
Enrolled

Center for 
Workforce 
Inclusion 
Variance

Institute for 
Indian 
Development 
[Set-Aside] 
Modified 
Positions

Institute for 
Indian 
Development 
[Set-Aside] 
Enrolled

Institute for 
Indian 
Development 
[Set-Aside] 
Variance

Lowndes 9 9 0
Madison 10 11 1
Marion 6 7 1
Marshall 6 6 0
Monroe 7 8 1
Montgomery 2 2 0
Neshoba 6 2 -4 21 17 -4
Newton 4 1 -3 6 11 5
Noxubee 3 4 1
Oktibbeha 5 5 0
Panola 6 5 -1
Pearl River 4 2 -2 5 1 -4
Perry 3 2 -1
Pike 11 8 -3
Pontotoc 6 5 -1
Prentiss 6 3 -3
Quitman 2 3 1
Rankin 4 1 -3 10 0 -10
Scott 6 3 -3 2 0 -2
Sharkey 1 1 0
Simpson 7 2 -5
Smith 3 0 -3
Stone 3 1 -2
Sunflower 4 6 2
Tallahatchie 4 1 -3
Tate 4 4 0
Tippah 4 2 -2
Tishomingo 4 5 1
Tunica 2 3 1
Union 3 3 0
Walthall 5 5 0
Warren 8 6 -2
Washington 4 2 -2 7 8 1
Wayne 4 2 -2
Webster 2 2 0
Wilkinson 3 1 -2
Winston 5 5 0 1 1 0
Yalobusha 2 2 0
Yazoo 5 4 -1
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I8B. Mississippi AAA Map  
 

 

 
Map of the ten PDDs/AAAs overlaid on the state’s four LWDAs. 
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Mississippi's Area Agencies Aging 
Area Agencies on Aging were created under the Older Americans' Act of 1965. The 
overall purpose of an area agency on aging is to develop a comprehensive system of 
services whereby older adults will be able to remain in their own home as long as 
possible, thereby avoiding premature institutionalization. Mississippi has ten (10) area 
agencies on aging and all of them are housed in Planning and Development Districts.  
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Area Agency On 
Aging Directors Phone 

Number Website Counties Served 

Central MS Area 
Agency on Aging 
1020 Centre Pointe 
Blvd 
Pearl, MS 39208  

Chelsea Crittle 

(601) 981-
1516  
1-800-315-
3103  

www.cmpdd.org 

Copiah, Hinds, 
Madison, Rankin, 
Simpson, Warren, 
Yazoo 

East Central Area 
Agency on Aging 
Post Office Box 499 
Newton, MS 39345  

Rosie 
Coleman 

(601) 683-
2401  
1-800-264-
2007  

 
Clarke, Jasper, 
Kemper, Lauderdale, 
Leake, Neshoba, 
Newton, Scott, Smith 

Golden Triangle Area 
Agency on Aging 
Post Office Box 828 
Starkville, MS 39760-
0828 

Bobby Gann 

(662) 324-
4650  
(662) 323-
2636  (toll 
free within a 
55 mile 
radius) 
1-888-324-
9000  

www.gtpdd.com 

Choctaw, Clay, 
Lowndes, Noxubee, 
Oktibbeha, Webster, 
Winston 

North Central Area 
Agency on Aging 
711 South Applegate 
Winona, MS 38967 

Darlena Allen 

(662) 283-
2675  
(662) 283-
2771  (toll 
free within a 
55 mile 
radius) 
1-888-427-
0714  

 
Attala, Carroll, 
Grenada, Holmes, Le 
Flore, Montgomery, 
Yalobusha 

North Delta Area 
Agency on Aging 
Post Office Box 1488 
Batesville, MS 38601-
1488 

Rod Gordon 

(662) 561-
4100  
1-800-844-
2433  

www.ndpdd.com 

Coahoma, Desoto, 
Panola, Quitman, 
Tallahatchie, Tate, 
Tunica 

Northeast MS Area 
Agency on Aging 
Post Office Box 600 
Booneville, MS 38829 

Carla 
Newman 

(662) 728-
6248  
1-800-745-
6961  

 
Alcorn, Benton, 
Marshall, Prentiss, 
Tippah, Tishomingo 

South Delta Area 
Agency on Aging 
Post Office Box 1776 
Greenville, MS 38702-
1776 

Daryl 
Richards 

(662) 378-
3831  
1-800-898-
3055  

www.sdpdd.com 

Bolivar, Humphreys, 
Issaquena, Sharkey, 
Sunflower, 
Washington 

http://www.cmpdd.org/
http://www.gtpdd.com/
http://www.ndpdd.com/
http://www.sdpdd.com/
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
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http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
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Southern MS Planning 
& Development 
District 
10441 Corporate 
Drive, Suite 1 
Gulfport, MS  39503 

Patricia 
Morrison, 
Economic 
Workforce 
Development 
Manager  

(228) 868-
2326  
1-800-444-
8014  

www.smpdd.com 

Covington, Forrest, 
George, Greene, 
Hancock, Harrison, 
Jackson, Jefferson 
Davis, Jones, Lamar, 
Marion, Pearl River, 
Perry, Stone, Wayne 

Southwest MS Area 
Agency on Aging 
100 South Wall Street 
Natchez, MS 39120 

Yolanda 
Campbell 

(601) 446-
6044  
1-800-338-
2049  

 

Adams, Amite, 
Claiborne, Franklin, 
Jefferson, Lawrence, 
Lincoln, Pike, 
Walthall, Wilkinson 

Three Rivers Area 
Agency on Aging 
Post Office Box 690 
Pontotoc, MS 38863 

Abby Stafford 

(662) 489-
2415  
(662) 489-
6911  ( toll 
free within a 
55 mile 
radius) 
1-877-489-
6911  

www.trpdd.com 

Calhoun, Chickasaw, 
Itawamba, Lafayette, 
Lee, Monroe, Pontotoc, 
Union  

http://www.smpdd.com/
http://www.trpdd.com/
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
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