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Appendix A: Workforce and Innovation Opportunity Act
Memorandum of Understanding

STATE OF MISSISSIPPI
WORKFORCE INNOVATION AND OPPORTUNITY ACT

Memorandum of
Understanding

This Memaorandum of Uinderstanding ("MOU™) is batwean tha following parties as it perkaing lo the Mississigpi
Waorkfarce Innovation and Opportunity Act (WIOW) Combanad Plan (" State Workforce Plan” or “WI0A plan®}:
hississippd Oflice of Workforce Developmant, Mississippd Community College Board, Mississiopi Departmeant
of Employmant Security, Misalsalppd Department of Human Services, Mississippl Department of Rehabiltation
Services, Mississippi Departmant of Corrections, Mississippl Department of Education, Mississippi
Developmant Authority, and the Local Werkforce Developmant Areas, coliectively refarmed o as the “Partners.”

BACKGROUND

In 2020, Governdr Tate Besves and the Misslssippd Leglslature established the Office of Workforoa
Davelopment. branded as AccelerataMS. The charter legislation charged AccelerateMS with a misgion bo reviaw
existing programs; provide information, guidance, and significant influence on how funding sources should

be utilized for the purposes af woarkloree development; and sarve as the coordinating antity far sl workloros
developrment stakeholder agencies In Mississippi. In 203, Governor Reeves designated AccalerateldS as

the coordinating entity for the WIOWA plan, This WICW combinad plan represents the elforts of AccsleratelS

to convena all stata workforce and WIDA slakeholders around a unified vision that addresses the challenges
wiorkers face bo gain credentials and skils to meet business and industry neads.

PURPOSE

This ML servas &5 a functional tool for how the pariners will work togethar to achiawa the unified viskon, The
Fariners agres to establish and maintain a framework of cooperation, collabosation, ansd comrmunication in
assisting the Govermnor to carry oul the State Workforce Plan

ROLES, RESPONSIBILITY AND GOVERMANCE STRUCTURE

Acceleratels will serve as the coordinating entity for all workiores development partners and stakeholders to
ensure alignmant and sffectivenass.

The Pariners agres o work conparatively to prevent duplication of services, and o streamline and coordinade
sarvicas dallvarad throughout the workiorse sysiem,

The Partners shall continue ta have statutory responsibilites relating to the administration of their respective
programs outside of, and not containad in, WICW, and cartify that federal funds recaivad to carmy out core
programs will nat be expanded for any punposa other than for actvities authorized with respect bo such ends

The Partners agree fo provide data necassary to the parformance of a comprehensive review of Missssippi's
workforce development eflorts, incheding the amount spent and affectiveness of programs supportad by state
o federal funds, Data provided should be in accordance with dita sharing agreemants in place amongst
partners and the State Longitudinal Data Systemn,

T Partners commit 1o cross-traning of staff, as appropriate, and to providing othes prolessional learning
opportunities that promote continuous quality improvemend.
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IMPASSE-DISPUTE RESOLUTION

For the parpasas of this MOL, in the event that a conflict should arise, each Partner expressly agraas to
participata in good faith negotistions to reach a consensus, However, should a dispute arise among any
Fartners ta this MOL in negotiations to amend or rensw this MOL or in matters pertinant to WIOA oparations
or activities not addressad in this MOL, all Partners agree to utiize the process ciled below, The Exscutive
Directors or Agancy Heads of applicable State agencies will designate an individual to negotiete and rescive
any impassas involving state-lovel Partnars, All Partnars egree to enlist the following process for the resolution

of disputes:

1. The Parnears shall irst atternpt to resclve all disputes informally. Any Partner may call a
masating of all Fartnera o this MOU to discuss and resolve disputas.

2. Should Information resclution efforts fail, the dispute shall be referred to Chairman of the
State Workforce westment Board (“SWIB"), who shall place the dispute on the agenda
of & regular or special called meeting of the SWIE. Tha SWIB shall attempt to mediale and
rasohve the dispute. The SWIB will mediate and issue a writban recommandation.

In the avant thet &l ressonable attermpts o resolve the impasse are unsuccassiul, the SWIB will report the
impasse o the Govemnor, who will intarvene with the parties lo resohee the disputed issue(s),

MODIFICATION OR AMENDMENT

Théa agraemant shall not be modified, altered, or changed except by mutual consent of the Partners hareto.

The Partners agres to renegotiate the agreemsant il lederal and/or stadte revisions of any applicable laws or
regulations make changes in this agrermant necessary. Any modification or amendment shall be made in
writing, clearly stating the changes being affected and shall be duly executed by an authorized represantative of
each Parlnar,

ASSIGNMENTS
It s expressly understood that commitments to be perfarmed under this MOLU shall not be subcontracted,
assigned, ransferred, or sublet without prior written approval of all Partners.

AUTHORITY

Al gctivities undar this MOL shall be subject to all applicable federal andfor state laws, rules, and regulaticns
and eanstrued in accordanca with the laws of the State of Mississippi, All Partners shall comply with applicable
fedaral, state, and hecal lews and regulitions,

LIABILITY
Each Pariner shall be responsible for any liability resulting from the actions/inactions of its

officers, agents, and employess, acting within the course and scope of their afficial dutins, to the degree and
within the parameters permitted under Mississipoi law.

DURATION

This MO is entered into on September &, 2022, This MOL will become effective as of the date of signing by the
final signatory below and remain in effect for five years or until all Partners agres in writing to cancel the terms
af the MO, whichever |s sooner,

WIDA MOU STATE OF MISSISSIPPI
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FARTMER REPRESENTATIVE SIGNATURES

Each ol the undersignad individuals reprasents and warrants ihat he or she is expressly and duly authorized to
execute this MOU and to legally bind each agency into this MOU. in wilness whereal, the parties of this MO
cartify that they have read, undarstood, and agreed to the terms and conditions of this MO,

41&72];4_ (ermEmeer 8, 2022

th nuf.. Date
?ﬁa—«@ = IJI 1& 27

Chair, State Workforee bmvestmant Board

=/ - 7/5/39

E ive Directar, Accelerate M5

_Ii,.._, g L FAT

Kell Smith Diate
Iriterim Executive Director, Mississippl Community College Board

7R L A-2-22

Robin Stewart Crabe
Depuly Executive Director, Missisippl Depariment of Emplayrment Security

Bl fodlnton 1/8)22

Bob Anderson
Exacutive Dlirector, Missiasippd Department of Human Servicas

WIOA MOU STATE OF MISSISSIPPI
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\
ﬁNEH REPRESENTATIVE SIGMNATURES (Continued)
(U /el

Chris Howard K .l'r Dale
Executive Director, Mississippl Departmant of Rshabilitation Sarvices

1 | 9y 223,

Kim B ' Date
Inbarim Stabe Superintendent, Mississippl Depariment al Education

L 2 722
Laura Hipp - Crate
Deputy Exacutive Director, Mississippi Developrment Authority
Mtz W~ | 43 F0.
Diata

Mitzi Woods
Delta Local Workiorce Deselopment Arga

—_— e

Jﬁ?’mﬂwﬂ Sy LS
Terry away ; Diate

Mississippi Partnership Local Workforce Developmant Area

ﬁ%ﬁf’m_ 7[){fx_,,__ _a/e/or

Robin Parker
2/ ik

Southcentral Mississippi Works Local Workiorce Development Area
£ Date

Twin Districts Local Waorkforce Davelopment Ares

WIDA MOUD STATE OF MISSISSIPPRI
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Appendix B: SLDS Governing Board Rules & Regulations

Title 10: Education Institutions and Agencies
Part 501: Statewide Longitudinal Data System Governing Board Rules & Regulations

Part 501 Chapter 1: STATUTORY AUTHORITY

Rule 1.1: Btattory Authority. The SLDS Govemning Board was established effective July 1,
2013 through Mississippi Code Annotated § 37-154-1 and 37-154-3.

Source: Miss. Code Ann. §37-154-3

Rule 1.2: Organization and policy and procedure. Miss. Code Ann. §37-154-3 provides for
the SLDS Governing Board to be composed of a representative designated from each agency
or entity providing data to the system, and others as determined by the Board, in accordance
with Board Rules and Regulations. The Chair of the SLDS Governing Board will serve a
two-year term. The Chair will appoint a vice-chair. Half of all board members shall be a
quorum. The chairman shall be responsible for ensuring official minutes of each meeting are

kept.

Source: Miss. Code Ann. §37-154-3

Part 501 Chapter 2: SYSTEM MANAGEMENT

Intraduction: The SLDS Governing Board is authorized to contract with a third party to manage
and maintain the system and to ensure the policies and procedures developed by the board are
enforced. The system shall be referred to as LifeTracks. LifeTracks includes activities within
three categories:

Al Securing and managing data;

E. Supporting, maintaining, and expanding the online reporting
portal (www lifetracks.ms.gov); and

C. Developing research design and methodology for the purpose of
conducting scientific research that addresses policy and research
questions.

Rule 2.1: STATE DATA CLEARINGHOUSE. The SLDS Goverming Board shall enter into a
five-year memorandum of agreement with a third party to serve as the state data
clearinghouse. The third-party contractor shall be a center of excellence and a research
organization with a demonstrated track record of combining and extracting information
from disparate large administrative data sets: creating, preserving, analyzing, and reporting
on those data in a safe and secure manner; and building and sustaining partnerships with
data contributors. The third party shall also be an organization with the knowledge and

1
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experience necessary to provide flexible, streamlined services and to design and implement

best practices for data integration and data security. The organization must have experience
with SLDS-type architecture and dara modeling, and be qualified wo provide all necessary
technical resources aligned with the scope and objectives of the SLDS.

Source: Miss. Code Ann. §37-154-3

Rule 2.2: APPLICATION HOST. The SLDS Governing Board shall select an entity to
provide application hosting services for www.lifetracks.ms.gov. Any data residing on the
application server shall have been de-identified so that the identities of subjects cannot be
readily ascertained or otherwise associated with the data by any users. The SLDS Governing
Board shall make provisions for this as part of the contract with the third-party contractor
acting as the state data clearinghouse.

Source: Miss. Code Ann. §37-154-3

Part 501 Chapter 3: DATA SCOPE

Rule 3.1: DATA SCOPE. All data transferred for LifeTracks shall flow to the third-party
contractor in accordance with applicable SLDS Governing Board rules, regulations, policies
and procedures and in accordance with applicable state and federal laws.

A Individual governmental entities shall transfer data to the third-party contractor for
inclusion in LifeTracks that includes:

1. All data transferred as part of the development of LifeTracks as
specified in individual data dictionaries for each data stakeholder;

2. All data required to meet the 12 elements of the Amernca COMPETES
Act (Public Law 1 10-69);

3. Data necessary to provide decision makers a tool to develop policies
to support objectives.

4. All data necessary for the successtul continuation, management, and
development of the online reporting portal (www_ lifetracks.ms. gov);
and

5 All data required to fulfill authorized ad hoc research and
reporting requests.

B. In an effort to maintain the highest degree of accuracy, LifeTracks shall adopt the
business rules, logic, and calculation methodology of the contributing data provider.
The third-party contractor shall maintain agency/entity specific LifeTracks data
dictionaries defining data elements:

Mississippt 2024 WIOA Combined Plan 10



1. Included in the development and initial deployment of LifeTracks:
2 MNecessary for maintaining the system as deployed; and
3. Necessary for future development.

Copies of all agency/entity specific data dictionaries will be available to the public on
the LifeTracks website.

Source: Miss. Code Ann. §37-154-3

Rule 3.2: SOCIAL SECURITY NUMBERS. The SLDS Governing Board is cognizant of the
fact that it is necessary to transmit and process personal information in the form of Social
Security Numbers (S5Ns) in order to conduct the business of the board. The SLDS Governing
Board takes its responsibilities with respect to the use of 55Ns seriously and secks to provide
functiomal secure systems for the appropriate handling of thiz information throngh the nse of
administrative, technical, and physical safeguards. To comply with Miss. Code Ann. §25-1-
111, the following have been established:

A Individual governmental entities shall transfer the SSN to the third-party
contractor for the purpose of creating a global unique identification number
(GUID) that replaces the SSN and becomes the commeon link allowing all data
in LifeTracks to be connected across different points in time. In regards to the
Mississippl Department of Education, the specific method of transfer of data
containing social security numbers or other unique identifiers is subject to
written agreement by the SLDS Governing Board and the MDE.

B. Destruction of 35N information that 1s no longer needed shall be handled
an approved manner and completed using accepted methods that will not
enable inappropriate recovery of data.

C. Individuals and entities are expected to comply with laws and policies
pertaining to the collection and use of 55Ns and are expected to take the steps
necessary to protect this information.

D. 55N information 1s exempt from inclusion as public record information and
is never to be provided in response to such requests.

Source: Miss. Code Ann. §37-154-3

Rule 3.3: IDENTIFICATION NUMBERS. Agency/entity and/or program specific
identification numbers shall also be transferred to the third-party contractor for the purpose of
conducting data validation and quality control activities and to allow individual governmental
entities contributing data to LifeTracks to use information from LifeTracks for internal

Mississippt 2024 WIOA Combined Plan
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agency use.

Source: Miss. Code Ann. §37-154-3

Part 501 Chapter 4: STANDARDS FOR PRIVACY, CONFIDENTIALITY &
SECURITY OF DATA

Rule 4.1: SECURITY OF DATA. The third-party contractor will establish a framework to
initiate and control the implementation of security policies and standards for the SLDS
Governing Board. The Governing Board will ensure that the State Data Clearinghouse’s
security posture is adequate and compliant with the Department of Information Technology
Services' Enterprise Information Security Plan and that an organizational structure 1s in place
that focuses on information security.

In addition, the third-party contractor shall establish processes and procedures for incident
reporting objectives, goals and deliverables identified in the ITS Enterprise Security Policy and
ITS Enterpnse Information Security Plan.

All data transferred from individual governmental entities contributing data to LifeTracks to the
third-party contractor shall be held in a secure file location that is accessible only by authorized
third party contractor personnel. This access imitation shall be enforced by third party
contractor and board approved industry standard file access locks and an independent security
system. The permissions structure shall be designed to only allow authonzed users to access
files. The independent security system shall be implemented to guard access to sensitive file
storage areas and provide robust augmentation of security provided through file access locks
and credentialing.

The third-party contractor shall perform appropriate background checks and screening of
all employees that have any access to the clearinghouse data.

The third-party contractor shall employ technical safeguards to ensure personal information
transmitted over an electronic communications network i1s not accessed by unauthorized
persons or groups. Encryption shall be used when PII are in transmit or at rest. Unencrypted
PII shall not be transmitted over public networks to third parties.

The third-party contractor shall employ data integrity procedures that protect PII including
mechanisms to authenticate records and corroborate that they have not been altered or
destroved in an unauthorzed manner.

The third-party contractor shall implement a risk assessment strategy plan that is updated

annually which includes access and control processes. security nisks, threats and
vulnerabilities assessments, and methods for managing risks and incidents.
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The third-party contractor shall maintain and update the incident response plan that
establishes procedures to follow in case a breach occurs and processes for notifying
organizations in the event of unauthorized acquisition of files or documents. The third-party
contractor shall be subject to an annual external data secunty audit conducted by the
Mississippi Office of the State Auditor.

Source: Miss. Code Ann. §37-154-3

Rule 4.2: DE-IDENTIFICATION OF DATA. All de-identification procedures shall be
implemented with appropriate physical, technical, and administrative protections in place to
maximize security, minimize risk, and ensure regulatory compliance. Data shall be de-
wdentified through a process wherein a GUID 1s created that becomes the common hink across
all data in LifeTracks that ensures data can be reliably aligned over time and across
governmental entities contributing data to LifeTracks. The 85N shall only be used for
assigning the GUID.

Other internal identification numbers shall remain part of the transferred data to facilitate
data validation and matching and to allow governmental enfities contributing data to
LifeTracks to use information from LifeTracks for internal agency use.

Source: Miss. Code Ann. §37-154-3

Rule 4.3: GUID PROCESS. A software generated global unique identification number
(GUID) will be created for each record. For all data transterred from governmental entities
contributing data to LifeTracks to the third-party contractor, the S5N shall be replaced with
the GUID that becomes the common link allowing all data in LifeTracks to be connected
across different points in time.

Source: Miss. Code Ann. §37-154-3

Rule 4.4: ADDITIONAL STANDARDS FOR PRIVACY AND CONFIDENTIALITY. Additional
privacy and confidentiality safeguards shall include only releasing information generated from
the data transferred from individual state agencies and state entities to the third-party
contractor in tabular form via the online reporting portal (www lifetracks.ms.gov) and
applying appropriate data suppression techniques when cell sizes fail to meet minimum SLDS
Governing Board defined reporting requirements.

The minimum allowable cell size or subgroup contained in any reports shall be not less than
ten (10); any cell size or subgroup with a number smaller than ten { 10) shall be suppressed.

Source: Miss. Code Ann. §37-154-3
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Part 501 Chapter 5: PROVIDING DATA

Introduction: All data provided to the SLDS shall be provided in accordance with local,
state and federal laws governing the protection and sharing of such data.

Rule 5.1: DATA MANAGER. All governmental entities contributing data to LifeTracks shall
designate a data manager to serve as the pnmary point of contact tor all Lite' ltacks activities
at the beginming of each state fiscal year and commumicate this in wrting to the SLDS
Governing Board Chair and the designated third-party contractor.

The third-party contractor shall be subject to an annual external audit conducted by the
Mississippi Office of the State Auditor for compliance with SLDS Governing Board rules
and regulations.

Source: Miss. Code Ann. §37-154-3

Rule 5.2: MEMORANDUM OF UNDERSTANDING (MOU). Memorandums of understanding
{MOUs) shall be executed between the governmental entity providing data and the third-party
contractor to ensure the safety, quality, and integrity of data in accordance with state and federal
law. At any such time as the third-party contractor shall change, new MOUs shall be executed
between individual governmental entities contributing data to LifeTracks and the third-party
contractor.

Source: Miss. Code Ann. §37-154-3

Rule 5.3: DATA TRANSFER. Data shall be transferred from individual governmental
entities contributing data to LifeTracks as necessary to meet the requirements of Chapter 3
and in accordance with applicable MOUs but not less than annually and no later than
October 15 of each calendar year.

All data shall be transferred from individual governmental entities contributing data to
LifeTracks via an SLDS Governing Board approved secure file transfer solution chosen by the
third-party contractor. The selected managed file transfer solution shall employ industry
standard file transfer encryption and include the ability to assign private destination folders to
each data exchange partner that shall be locked down with and credentialed to individual
source users such that only they can see their own folder. All data received by LifeTracks shall
be transferred to a secure work area that i1s only accessible to authorized staff.

Source: Miss. Code Ann. §37-154-3

Part 501 Chapter 6: DATA VALIDATION

Rule 6.1 DATA INVENTORY. Governmental entities shall submit data in accordance with
state and federal law. Upon receipt of data, the third-party contractor shall venfy the hst of

4]
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data elements received from data contributors within ten {10) working days of receipt.

Upon verification of the list of fields, tables, and relationships between tables by the data
contributor, the data shall undergo the complete LifeTracks data inventory process. The
complete data inventory process shall include updating or creating data dictionaries and
program data mapping documents. Data dictionaries shall include metadata such as meamng,
relationship to other data, ongin, usage, and format. Program data mapping documents shall
provide information on how data fields relate to other data fields across multiple data sets. The
program data mapping document shall be used to compare and contrast data elements collected
across multiple governmental entities and over time.

Source: Miss. Code Ann. §37-154-3

Rule 6.2: DATA VALIDATION. Data validation shall be the pnmary responsibility of the
third-party contractor and undertaken in accordance with SLDS Governing Board rules and
regulations and the terms of applicable MOUs. The business rules, logic, and calculation
methodology provided by the governmental entity contributing the data shall be used for
data validation. The objective of the data validation process shall be to verify that data
transterred by governmental entities contributing data to LifeTracks mirrors data contributor
internal data so that accurate reports can be produced across systems.

The data validation process shall entail individual data contributors working closely with the
third-party contractor staff as part of a process designed to detect and correct inaccurate or
incomplete records so that LifeTracks data will be consistent and reliable. Data validation
diagnostics run to ensure high-quality, accurate, and complete data are available for
LifeTracks shall include, but not be limited to:

A Checking that all tables, records, and fields, and the full contents of each
field have been successfully transmitted and read:

B. Comparing record counts between the source data and the data transmitted to
the third-party contractor; and

C. Producing a report with basic summary statistics for validation by the
data contributor.

Source: Miss. Code Ann. §37-154-3

Part 501 Chapter 7: REPORTS

Rule 7.2: AD HOU REQUESTS AND REFORTS. Data from LiteTracks shall be used to address
requests that require data from multiple data contributors, and requests that are longitudinal in
nature requiring data at different points in fime.
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Requests for reports involving data within a single state agency/entity shall be referred to
the relevant state agency/entity.

Requests from the following entities will be provided as a result of state money appropriated to
fund the maintenance and operation of the SLDS:

Office of Workforce Development;
Governor's Office;
Lt. Governor and Senate Commuttee Chairs;

Speaker of the House and House Committee Chairs;

mY N o® op

Mississippl Development Authority.

Third party contractor shall notice SLDS Governing Board members of all requests upon receipt
of requests.

Motices to the SLDS Governing Board shall be made via email to Board members. The
notifications shall include the feasibility of satisfying the request and, 1f feasible, a brief
description of data sources required to meet the requests. The purpose of the notices to inform
Board members of data requests on a timely basis and provide Board members an opportunity to
ingquire about or provide input to the third-party contractor concurrent with the production of the

report.

Public agencies contributing data to the SLDS may request up to 5 reports per state fiscal year
with additional reports provided upon approval from the Governing Board. Federally mandated
reports required of the public agencies contributing data to the SLDS shall have prionity over
other requested reports.

Statewide elected officials may request reports from the third-party contractor. Upon request,
third-party contractor shall provide the feasibility of completing the report. provide an estimate
of time and cost to meet the request, and notify the Governing Board.

Requests may also be made by any other person or entity to the SLDS at public and private rates
published on the official SLDS website, as approved by the 3LDS. Upon request, third party
contractor shall provide the feasibility of completing the report and an estimate of time and cost
to meet the request. If work is completed under the estimated timeframe, cost shall decrease
accordingly. It third party contractor 1s to exceed the estimated timeframe to perform the work,
notice shall be provided to the requestor to determine 1if work shall proceed. The Governing
Board shall be notified by the third-party contractor of all requests.

Source: Miss. Code Ann. §37-154-3
Chapter 8: ONLINE REPORTS. REPEALED. Effective 5/13/2023.

Part 501 Chapter 9: REPEALED. Effective 09/03/2021

8
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Part 501 Chapter 10: PUBLIC RECORDS

Rule 1001 Statutory authority and purpose. These public records rules are promulgated by
the SLDS Governing Board in comphance with the Mississippi Public Records Act of 1983,
Miss. Code Ann. §25-61-1, et seq., except as noted n 3-3.2-D of these regulations. “It 1s the
policy of the Legislature that public records must be available for inspection by any person
unless otherwise provided by this act. Furthermore, providing access to public records 15 a
duty of each public body and automation of public records must not erode the nght of
access to those records.” Section 25-61-1, Miss. Code of 1972,

“[A]ll public records are hereby declared to be public property, and any person shall have the
right to mspect, copy or mechanically reproduce or obtain a reproduction of any public record
of a public body 1n accordance with reasonable written procedures adopted by the public body
concerning the cost, time, place and method of access, and public notice of the procedures
shall be given by the public body.” Section 25-61-5, Miss. Code of 1972.

The act defines "public record” to include any "all books, records, papers, accounts, letters,
maps, photographs, films, cards, tapes, recordings or reproductions thereof, and any other
documentary matenals, regardless of physical form or charactenstics, having been used, being
n use, or prepared, possessed or retained for use in the conduct, transaction or performance of
any business, transaction, work, duty or function of any public body, or required to be
maintained by any public body.” Section 25-61-3(b).

The purpose of these rules 1s to establish the procedures the SLDS Governing Board will
follow 1n order to provide full access to public records. These rules provide information to
persons wishing to request access to public records of the SLDS Governing Board and
establish processes for both requestors and SLDS Governing Board staff that are designed to
best assist members of the public in obtaimng such access.

The purpose of the act 1s to provide the public full access to public records concerning the
conduct of government. The act and these rules will be interpreted in favor of disclosure. In
carrying out its responsibilities under the act, the SLDS Goverming Board will be guided by
the provisions of the act descrnibing its purposes and interpretation.

If the Contractor receives a public records request for information pertaining to SLDS or any
data contrnibutors, the third-party contractor shall immediately inform all SLDS Goverming
Board members.

Source: Miss. Code Ann. §37-154-3
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Rule 10.2 Contact information. Any person wishing to request access to public records of the
SLDS Governing Board, or seeking assistance in making such a request should make the
request in writing to the third-party contractor. Information s also available on the LifeTracks
website at www lifetracks.ms.gov.

Source: Miss. Code Ann. §37-154-3

Rule 10.3 Availability of public records. Any person wishing to request access
to public records of the SLDS Governing Board is encouraged to view the
documents available on the LifeTracks website prior to submitting a records
request. Meeting minutes shall be posted on Lifetracks.

Al Any person wishing to imspect or copy public records of the 3LDS
Goverming Board should make the request in writing to the third-party
contractor and including the following information:

. MName of requestor;
2. Address of requestor;

3. Other contact information, mcluding telephone number and any e-
mail address;

4. Identification of the public records adequate so that the record may be
located; and

5. The date and time of day of the request.

B. If the requestor wishes to have copies of the records made instead of simply
mspecting them, he or she should so indicate and make arrangements to pay for
copies of the records or a deposit. The SLDS Governing Board shall determine
the cost of providing access to and/or copies of the records being requested.
Upon receipt of the payment (cash, check, or money order) of the estimated
costs in advance, the SLDS Governing Board will provide copies of the
records.

Source: Miss. Code Ann. §37-154-3

Rule 10.4 Processing af public records requests. The SLDS Governing Board acknowledges
that “providing access to public records 1s a duty™ and that “any person shall have the nght to
mnspect, copy or mechanically reproduce or obtain a reproduction of any public record™ in
accordance with these rules (Miss. Code Ann. §25-61-1 and §25-61-5). The SLDS Governing
Board will process requests in the order allowing the most requests to be processed in the most
ethicient manner.

10

Mississippt 2024 WIOA Combined Plan 18



Acknowledging receipt of request. Within seven (7) business days of receipt
of the request, the SLDS Governing Board designee shall provide an
estimate of time required and associated cost to the requestor.

l. Make the records available for inspection or copying;

2. If copies are requested and payment of a deposit for the copies, 1f any, 15
made or terms of payment are agreed upon, send the copies to the requestor;

3. Provide a reasonable estimate of when records will be available; for records
that do not fall within the provisions of Mississippt Code Annotated §25-
61-9 regarding third party notification requirements, the SLDS Governing
Board designee will provide a written explanation if the records cannot be
produced within the seven (7) business day penod;

4. If the request is unclear or does not sufficiently identify the requested
records, request clarification from the requestor. Such clanfication may be
requested and provided by telephone. The SLDS Governing Board
designee may revise the estimate of when records will be available;

5. Deny the request, with documentation to the requestor as to the reason
for demaal.

Consequences of failure to respond. If the SLDS Governing Board designee
does not respond 1n writing within seven (7) business days of receipt of the
request for disclosure, the requestor should consider contacting the 5LD5
CGoverning Board designee to determine the reason for the failure to respond.

Protecting rights of others. In the event that the requested records contain
information that may affect nghts of others and may be exempt from
disclosure, the SLDS Governing Board designee may, prior to providing the
records, give notice to such others whose rights may be affected by the
disclosure. Such notice should be given so as to make it possible for those other
persons to contact the requestor and ask him or her to revise the request, or, if
necessary, seck an order from a court to prevent or limit the disclosure. The
notice to the affected persons will include a copy of the request.

Demal of request.

. Records exempt from disclosure. Some records are exempt from disclosure,
in whole or in part. If the SLD5 Governing Board designee believes that a
record 1s exempt from disclosure and should be withheld, the SLDS
Governing Board designee will state the specific exemption and provide a
brief explanation of why the record or a portion of the record is being
withheld. If only a portion of a record is exempt from disclosure, but the
remainder 15 not exempt, the SLDS Governing Board designee will redact

11
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the exempt portions, provide the nonexempt portions, and indicate to the
requestor why portions of the record are being redacted.

2. Record does not exist or 5LDS Governing Board does not have the
record. The SLDS Governing Board must only provide access to public
records in existence at the time of the request. If a public record is created
or comes into the possession of the SLDS Governing Board after the
request is received by the SLDS Governing Board, that record will not be
provided. The requestor must make a new request to obtain subsequently-
created public records.

E. Inspection of records. Consistent with other demands and with prior written
notice by the requestor to the SLDS Governing Board, 1t shall promptly provide
space to iInspect nonexempt public records. No member of the public may
remove a document from the viewing area or disassemble or alter any
document. The requestor shall indicate which documents he or she wishes the
public body to copy.

The requestor must claim or review the assembled records within ten (10)
business days of the SLDS Governing Board notification to him or her that the
records are available for inspection or copying. The SLDS Governing Board
will notify the requestor in writing of this requirement and inform the requestor
that he or she should contact the SLDS Governing Board to make arrangements
to claim or review the records. If the requestor or a representative of the
requestor fails to claim or review the records within the ten-day period or make
other arrangements, the SLDS Governing Board may close the request and
refile the assembled records. Other public records requests can be processed
ahead of a subsequent request by the same person for the same or almost
identical records, which can be processed as a new request.

F. Providing copies of records. After inspection is complete, the 5LDS Governing
Board shall make the requested copies or arrange for copying. The requestor
must provide payment for copies at the time copies are made. Alternatively, the
requestor may ask that the SLDS Governing Board provide the requested
information directly to the requestor, in printed or electronic form, without
prior inspection of the information by the requestor.

G. Providing records in installments. When the request is for a large number of
records, the SLDS Governing Board will provide access for inspection and
copying in installments, if he or she reasonably determines that it would be
practical to provide the records in that way. If, within ten {10} business days,
the requestor fails to inspect the entire set of records or one or more of the
installments, the SLDS Governing Board or designee may stop searching for
the remaining records and close the request.

H. Completion of inspection. When the inspection of the requested records is

12
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complete and all requested copies are provided, SLDS Governing Board will
indicate that it has completed a diligent search for the requested records and
made any located nonexempt records available for inspection.

L Closing withdrawn or abandoned request. When the requestor either
withdraws the request or fails to fulfill his or her obligations to inspect the
records or pay required fees, the SLDS Governing Board will close the
request and indicate to the requestor that the SLDS Governing Board has
closed the request.

1 Later discovered documents. If, after the SLDS Governing Board has
informed the requestor that it has provided all available records, the SLDS
Goverming Board becomes aware of additional responsive documents
existing at the time of the request, it will promptly inform the requestor and
data contrnibutors of the additional documents and provide them on an
expedited basis

Source: Miss. Code Ann. §37-154-3

Rule 10.5 Processing of public records requests for elecironic records.

With the consent of the requestor, the SLD3 Governing Board may provide customized access
if the record is not reasonably locatable or not reasonably translatable into the format requested.
The SLDS Governing Board may charge the actual cost for such customized access.

Source: Miss. Code Ann. §37-154-3

Rule 10,6 Exemptions. The Public Records Act, as well as other statues and court decisions,
provide that a number of types of documents are exempt from public inspection and copying.
In addition, other statutes or rules of law, such as various privacy restrictions, may prohibit
disclosure. Requestors should be aware of the following exemptions, outside the Public
Records Act, that restrict the availability of some documents held by the SLDS Governing
Board for inspection and copying. This list 1s provided for informational purposes only and
may not be all- nclusive:

*  Academic records exempt from public access, see § 37-11-51.

= Appraisal records exempt from access, see § 31-1-27.

* Archacological records exempt from public access, see § 39-7-41.
= Attorney work product, examination, exemption, see § 25-1-102.
* Birth Defects Registry, see § 41-21-205.

* Bureau of vital statistics, access to records, see § 41-57-2.
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* Charntable organizations, registration information, exemption from public access,
see § 79-11-527.

» Concealed pistols or revolvers, licenses to carry, records, exemption, see § 45-9-101.

= Confidentiality, ambulatory surgical facilities, see § 41-75-19.

s Defendants likely to flee or physically harm themselves or others, see § 41- 32-7.

* Environmental self-evaluation reports, public records act. exemption, see § 49-2-71.
* Hospital records, Mississippi Public Records Act exemption, see § 41-9-68.

# Individual tax records in possession of public body, exemption from public
access requirements, see § 27-3-T7.

* Insurance and insurance companies, risk based capital level requirements, reports,
sec g 83-5-415.

* Judicial records, public access, exemption, see § 9-1-38.
# Jury records exempt from public records provisions, see § 13-5-97.

* Licensure application and examination records exemption from Public Records Act,
see § 73-52-1.
» Medical examiner, records and reports, see § 41-61-63.

* DPersonnel files exempt from examination, see § 25-1-100.

* Public records and trade secrets, proprietary commercial and financial
information, exemption from public access, see § 79-23-1.

*  Workers' compensation, access to records, see § 71-3-66.

» Records subject to privilege, such as Attorney/Client, Physician/Patient, etc.

SLDS Governing Board will describe why each withheld record or redacted portion of a
record is exempt from disclosure.

Source: Miss. Code Ann. §37-154-3

Rule 10.7 Third-party infarmation. Upon request to mspect or copy any third-party document,
the SLDS Governing Board shall notify the third party who filed the document. Seven (7)
working days after such notice, the document will be made available for public inspection
and/or copying unless the third party shall have either (1) obtained a court order protecting
such records as confidential pursuant to Section 25-61-9, Miss. Code of 1972 or (11) furnished
the SLDS Governing Board a copy of the filed petition for a protective court order, providing
the petition was timely filed upon the third party’s receipt of notification from the SLDS
Governing Board regarding the request for information.

The third party must prove to the court’s satisfaction that the record or portion of the records
15 exempt from disclosure and must deliver the court order preventing the release of all or
part of the information to the SLDS Governing Board prior to the deadline to prevent
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disclosure of the information. The third party must name the requestor as a party to any
action to enjoin disclosure.

The SLDS Governing Board will not make a determination as to whether a requested
record provided by a third party contains trade secrets or confidential commercial or
financial information. The SLDS Governing Board will provide the third-party notice as
outlined above and allow the court to determuine 1t a protective order should be 1ssued.

Documents are frequently produced by the SLDS Governing Board that contain specific
information directly obtained from a third party and, as such, may be subject to third party
notice as descnbed above.

Source: Miss. Code Ann. §37-154-3

Rule 10.8 Costs for fulfilling a request. Costs of providing public records shall be determined
in accordance with Miss. Code Ann. §25-61-7(1) that reads as follows: “Except as provided
in subsection (2) of this section, each public body may establish and collect fees reasonably
calculated to reimburse 1t for, and in no case to exceed, the actual cost of searching,
reviewing and/or duplicating and, if applicable, mailing copies of public records.™

Al A requestor may obtain standard black and white photocopies for 15 cents per
page and color copies for 15 cents per page. Copy charges for some specific
types of records are set by statute and may exceed the amount stated above.
Betore copies can be made and/or provided to the requestor, the requestor must
pre-pay all reasonably estimated costs of copying all the records selected by the
requestor. The SLDS Governing Board may also require the payment of the
remainder of the copying costs before providing all the records i an mstallment
before providing that installment. The SLDS Governing Board will not charge
sales tax when 1t makes copies of public records.

B. Costs for electromic records. The cost of electronic copies of records shall be
specified as the media cost for a CD. The cost of scanning existing 3LDS
Governing Board paper or other non-electronic records will be calculated at
the hourly service rate. There will be no charge for e-mailing electronic
records to a requestor, unless another cost applies such as a scanming fee or
system costs.

C. Costs of mailing. The SLDS Governing Board may also charge actual costs
of mailing, including the cost of the shipping container.

D. Payment. Payment may be made by cash, check, or money order to the
S5LDS Governing Board for the amount specified.

E. Charges for searching, reviewing and redacting. The actual cost of searching for
and reviewing and, if necessary, redacting exempt information from public
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records shall be based upon the hourly service rate multiplied by the actual time
to complete the task.

Source: Miss. Code Ann. §37-154-3

Rule 10.9 Review by Ethics Commission. Pursuant to Section 25-61-13, if the SLD5
Governing Board denies a requestor access to public records, the requestor may ask the
Ethics Commission to review the matter. The Ethics Commission has adopted rules on such
requests. They may be found at www.ethics.state.ms.us.

Any person whose request for public records was denied may institute a suit in the
chancery court of Hinds County, seeking to reverse the denial, as set forth in Section 25-
61-13.

Source: Miss. Code Ann. §37-154-3

Part 501 Chapter 11: RULEMAKING ORAL PROCEEDINGS

Rule 11.1 Rulemaking oval proceedings. These rules apply to all oral proceedings held for the
purpose of providing the public with an opportunity to make oral presentations or written
input on proposed new rules, amendments to rules, and proposed repeal of existing rules for
the SLDS Governing Board.

When a political subdivision, an agency, or ten { 10) persons request an oral proceeding in
regards to a proposed rule adoption, the requestor must submit a printed, typewritten, or
legibly handwritten request.

Al Each request must be submitted on 8-1/2" x 11 white paper.

B. The request may be in the form of a letter addressed to the Chair of the
SLDS Governing Board or in the form of a pleading as if filed with a
court.

C. Each request must include the full name, telephone numbers, and mailing
address of the requestor(s).

D. All requests shall be signed by the person filing the request, unless represented
by an attorney, in which case the attorney may sign the request.

Motice of the date, time, and place of all oral proceedings shall be filed with the Secretary of
State’s Office for publication in the Administrative Bulletin. The SLDS Governing Board
shall provide notice of oral proceedings to all persons requesting notification of proposed
rule adoptions. The oral proceedings will be scheduled no earlier than twenty (20) days from
the filing of the notice with the Secretary of State. The Chair of the SLDS Governing Board
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or designee who 15 familiar with the substance of the proposed rule shall preside at the oral
proceeding on a proposed rule.

Public participation shall be permitted at oral proceedings, as follows:

Al

At an oral proceeding on a proposed rule, persons may make statements
and present documentary and physical submissions concerning the
proposed rule.

Persons wishing to make oral presentations at such a proceeding shall notify
the Chair of the SLDS Governing Board at least three (3) business days prior
to the proceeding and indicate the general subject of their presentations. The
presiding officer in his or her discretion may allow individuals to participate
that have not contacted the SLDS Governing Board prior to the proceeding.

At the proceeding, those who participate shall indicate their names and
addresses, 1dentify any persons or organizations they may represent, and
provide any other information relating to their participation deemed
appropriate by the presiding officer.

The presiding officer may place time limitations on individual presentations
when necessary to assure the orderly and expeditious conduct of the oral
proceeding. To encourage joint presentations and to avoid repetition, additional
time may be provided for persons whose presentations represent the views of
other individuals as well as their own views.

Persons making presentations are encouraged to avold restating matters that
have already been submitted in writing. Written matenals may be submitted at
the oral proceeding.

Where time permits and to facilitate the exchange of information, the
presiding officer may open the floor to questions or general discussion. The
presiding officer may question participants and permit the questioning of
participants by other participants about any matter relating to that rule-
making proceeding, including any prior written submissions made by those
participants in that proceeding. No participant shall be required to answer
any question.

Physical and documentary submissions presented by participants in an oral proceeding shall
be submutted to the presiding officer. Such submissions become the property of the SLDS
Governing Board, part of the rulemaking record, and are subject to the SLDS Governing
Board public records request procedure. The 3LDS Governing Board may record oral
proceedings by stenographic or electronic means.

Source: Miss. Code Ann. §37-154-3
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Part 501 Chapter 12: DECLARATORY OPINIONS

Intraduction. These mles and regulations govern the form, content, and filing of requests for
declaratory opinion, the procedural rights of persons in relation to the written requests, and
the 3LDS Goverming Board™s procedures regarding the disposition of requests as required by
Miss. Code Ann. §25-43-2.103.

Rule 12,1 Declaratory Opinions. The SLDS Governing Board will issue declaratory opinions
regarding the applicability to specified facts of:

A A statute administered or enforceable by the SLDS Governing Board;

B. A rule or regulation promulgated by the SLDS Governing Board; or,

C. An order 1ssued by the SLDS Governing Board.
A request must be limited to a single transaction or occurrence.
When a person with substantial interest, as required by Miss. Code Annotated §25-43-
2,103, requests a declaratory opinion, the requestor must submit a printed. typewniten, or
legibly handwritten request.

A, Each request must be submitted on 8-1/2" x 11" white paper.

B. The request may be in the form of a letter addressed to the Chair of the

S5LDS Governing Board or in the form of a pleading as if filed with a

Court.

C. Each request must include the full name, telephone numbers, and mailing
address of the requestor(s).

D. All requests shall be signed by the person filing the request, unless represented
by an attorney, in which case the attorney may sign the request.

E. Each request must clearly state that it is a request for a declaratory opinion.
Any party who signs the request shall attest that the request complies with the requirements
set forth in these rules, including but not limited to a full, complete, and accurate statement
of relevant facts and that there are no related proceedings pending before any agency.,
administrative, or judicial tribunal.
Each request must contain the following:

A, A clear identification of the statute, rule, regulation, or order at issue;

B. The question for the declaratory opinion;

18
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C. A clear and concise statement of all facts relevant to the question presented;

D. The identity of all other known persons involved in or impacted by the facts
giving rise to the request including their relationship to the facts, and their
name, mailing address, and telephone number; and,

E. A statement sufficient to show that the requestor has a substantial interest in
the subject matter of the request.

The SLDS Governing Board may, for good cause, refuse to 1ssue a declaratory opinion. The
circumstances in which declaratory opinions will not be issued include, but are not
necessarily limited to the following:

A The matter is outside the primary jurisdiction of the SLDS Governing Board;

B. There is a lack of clanty conceming the question presented;
C There is pending or anticipated litigation, administrative action or anticipated

administrative action, or other adjudication which may either answer the
question presented by the request or otherwise make an answer unnecessary;

D. The statute, rule, or order on which a declaratory opinion is sought 1s clear
and not in need of interpretation to answer the question presented by the
request;

E. The facts presented in the request are not sufficient to answer the

question presented;

F. The request fails to contain information required by these rules or the
requestor failed to follow the procedure set forth in these rules;

G. The request seeks to resolve 1ssues which have become moot or are abstract
or hypothetical such that the requestor is not substantially affected by the

rule, statute, or order on which a declaratory opinion 1s sought;

H. No controversy exists or 1s certain to arise which raises a question concerning
the application of the statute, rule, or order;

L The question presented by the request concerns the legal validity of a statute,
rule, or order;

I The request 15 not based upon facts calculated to aid in the planning of future
conduct, but 15, instead. based on past conduet in an effort to establish the
cffect of that conduct;

K. Mo clear answer is determinable;

19
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The question presented by the request involves the application of a

criminal statute or sets forth facts which may constitute a crime;

The answer to the question presented would require the disclosure of
information which is privileged or otherwise protected by law from disclosure;

The question is currently the subject of an Attormey General’s opinion request;
The question has been answered by an Attorney General’s opinion;

One or more requestors have standing to seek an Attorney General's opinion
on the proffered question;

A similar request 1s pending before this agency, or any other agency, or a
proceeding 1s pending on the same subject matter before any agency,
administrative or judicial tribunal, or where such an opinion would constitute
the unauthorzed practice of law; or,

The question involves eligibility for a license, permit, certificate, or other
approval by the SLDS Govemning Board or some other agency and there is a
statutory or regulatory application process by which eligibility for said
license, permit, or certificate or other approval may be determined.

Within forty-five (45) days after the receipt of a request for a declaratory opinion which
complies with the requirements of these rules, the SLD5 Governing Board shall, in

writing:

Al

C.

lssue an opinion declaring the applicability of the statute, rule, or order to
the specified circumstances;

Agree to issue a declaratory opinion by a specified time but no later than ninety
(907 days after receipt of the written request; or,

Decline to issue a declaratory opinion, stating the reasons for its action.

The forty-five {45) day penod shall begin on the first business day after which the request
15 received by the SLDS Governing Board.

Declaratory opinions and requests for declaratory opimions shall be available for public
mnspection and copying at the expense of the viewer during normal business hours. All
declaratory opinion and requests shall be indexed by name, subject, and date of 15sue.
Declaratory opinions and requests which contain information which is confidential or exemnpt
from disclosure under the Mississippi Public Records Act or other laws shall be exempt from
this requirement and shall remain confidential.

Source: Miss. Code Ann. §37-154-3

20

Mississippt 2024 WIOA Combined Plan

28



Part 501 Chapter 13: REVIEW AND AUDIT

Rule 131 Review and Audit. These rules and regulations shall be subject to review by an
SLDS Governing Board committee on annual basis as set forth by the SLDS Governing
Board Chair. The SLDS Governing Board commuittee shall prepare a report including

recommendations for any actions to be considered by the convened governing board.

Source: Miss. Code Ann. §37-154-3
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Appendix C: Local Workforce Development Area Designation
Policy. WIOA Policy #1

MISSISSIPPI
Folicy Number 1
LOCAL WORKFORCE DEVELOPMENT AREA DESIGNATION POLICY
Workforce Innovation and Opportuniry Act
Office of Granr Management

L SCOPE AND PURPOSE

Section 106 of the Workforce Innovation and Oppormmity Act (WITOA) requires the
Governor to designate Local Workforce Development Areas within the state through
consultation with the State Workforce Development Board and after consultation with the
chief elected officials and comments from the general public as described in Section
10202 WEM1)(IT). For the purposes of this policy, the term “Governor” shall mean the
Governor or his designee.

The purpose of this policy is to provide guidance regarding the imitial and subsequent
designation of Local Workforce Development Areas in Mississippi.

IL. REQUIREMENTS

WIOA provides for three types of local workforce development area designation: Imitial
Designation, Subsequent Designation, and Designation on Recommendation of the State
Board. The Governor shall approve requests for inifial and subsequent designation
submutted by chuef elected officials, provided the area under consideration meets the
applicable eligibility criteria. Under the third designation type. the Govemor may
approve such requests from any wnit of general local government on recommendation
from the State Workforce Development Board.

A Initial Designation [Section 106(b)}(2)]:

During the first two (2) full program years following the date of enactment of the
Act, July 22, 2014, the Governor shall approve a request for initial designation as
a local area from any area that (a) was designated as a local area for purposes of
the Workforce Investment Act of 1998 for the rwo-year period preceding the date
of enactment of this Act, (b) has performed successfully, and (c) sustained fiscal
integnty
1. “The term *“performed successfully.”” used with respect to a local area.
means the local area met or exceeded the adjusted levels of performance
for primary indicarors of performance described in section 116(bW 2 A)
(or, if applicable, core indicators of performance described in section
136(bX}2)}A) of the Workforce Investment Act of 1998, as in effect the
day before the date of enactment of this Act) for each of the last 2
consecutive yvears for which data are available preceding the determination
of performance under this paragraph.™ (The local area has achieved ar
least 80 percent of their local performance goal on each performance
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Local Workforce Development Area Designation
WIOA Policy Nimmber 1
Page 2 of 4

measure for Program Year 2012 and Program Year 2013 as stated in
Section 106(e)1) of the WIQA.)

I

“The term “sustained fiscal infegrity,” per Section 106(e)(2) is used with
respect to a local area, means that the Secretary has not made a formal
deternunation, during either of the last two (2) consecutive years
preceding the determination regarding such integrity, that either the grant
recipient or the administrative entity of the area misexpended funds
provided under subtitle B (or, if applicable, Title I of the Workforce
Investment Act of 1998 as in effect prior to the effective date of such
subtitle B) due to willful disregard of the requirements of the provision
mvolved, gross negligence. or failure to comply with accepted standards
of adnunistration ™

Subsequent Designation [Section 106(b)(3)]:

After the two full program years mithal designation penod, the Governor shall
approve a request for subsequent designation from such local area. if such area —

1. performed successfully,

2 sustained fiscal integnty,

3 and in the case of a local area m a planning region, met the requirements
described at Section 106(c)(1).

Governor Not Prohibited:

If justification exists to explain why a local area(s) did not meet or exceed the
adjusted levels of performance under the Imtial or Subsequent Designation
clauses, the Governor may approve such local area designation.

Nothing in the requirements to approve certain initial or subsequent designations
of local areas shall be construed as prolubiting the Governor from approving such
areas as may be recommended by the State board or the chief elected officials and
which conform to the majority but not all of the requirements

Designation on Recommendation of State Board and Approval of Governor
[Section 106(b)(1)]:

The Governor may approve a request for a local area designation from any wnit of
general local government or combination of such units if the State Board determines
that such area shonld be so desipnated. In making the designation of local areas. the
Governor must give considerations consisting of the extent to which the areas:

1. are consistent with labor market areas in the State;
2. are consistent with regional economic development areas in the State; and
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3 have available the Federal and non-Federal resources necessary to
effectively admimister activities under subftitle B and other applicable
provisions of WIOA, including whether the areas have the appropnate
education and training providers such as instrtutions of hagher education
and area career and technical education schools.

Regions [Section 106{a)]:

Before the second full program year after the date of enactment of the Act, in order
for a State to receive an allotment under Section 127(b) or 132(b) and as part of the
process for developing the State Plan, a State shall identify regions in the State after
consultation with the local boards and chief elected officials in the local areas and
consistent with the considerations descnibed 1n Section 106(b)(1)(B). The State shall
also identify regions consistent with the requirements of Section 106 (a)(2).

State Appeals Process [Section 106(b)(3)]:

If an existing local workforce area under the WIA requests but is not granted
designation as a local workforce development area under WIOA Section
106(b)(2) or Section 106(b)(3), the umit (or combination of units) of general local
government or grant recipient may submut an appeal to the State Board under an
appeal process established in the State Plan.

The written appeal must explain the appellant’s opimon that the denial 15 contrary
to the designation provisions of WIOA Section 106(b)(2) or 106(b)(3). Entities
may not appeal a denial if their designation request does not meet the
requirements of Section 106(b)(2) or 106(b)(3). The State Workforce Board will
1ssue a deternunation within thirty (30) days of receipt of an appeal.

If the appeal to the State Board does not result in designation. the appellant. if
appealing an initial designation under WIOA Section 106(b)}{2) or subsequent
designation under Section 106(b)(3), may request review by the Secretary of
Labor. An appeal to the Secretary must be submitied by the appellant or grant
recipient no later than 30 days after receipt of written notification from the State
Board that the appeal has been demed. Appeals must be subnutted by cerified
mail refum receipt requested, to the Secretary, U S. Department of Labor,
Washington. DC 20210, Attention: Assistant Secretary. Employment and
Traming Admimistration. A copy of the appeal must be stmultaneously provided
to the State Board.

If the Secretary determines that the appellant was not accorded procedural rights
under the appeal process established under the above section, or that the area
meets the requirements for initial or subsequent designation in WIOA Section
106(b)(2) or 106(b)(3), the Secretary may require that the area be designated as a
workforce development area. The Secretary must 1ssue a written decision to the
Governor.
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II.  EFFECTIVE DATE

This policy shall be effective immediately upon signature

- -’:’,Zﬁ%azs o

of Grant Management
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Appendix D: State and Regional Economic Analysis

Current Industry Structure, 2022

Table D1: Current Wholesale/Retail Trade Industry Structure

General Merchandise Retailers 36,153 20.7 $26,721 1,214
Merchant Wholesalers, Durable Goods 19,328 11.1 S74,277 2,839
Motor Vehicle and Parts Dealers 18,765 10.7 $55,131 1,562
Food and Beverage Stores 18,725 10.7 $23,722 1,136
Gasoline Stations and Fuel Dealers 15,277 8.7 $24,195 2,290
Building Material and Garden Equi t

uilding 'a erial and Garden Equipmen 14,354 8.2 436,139 388
and Supplies Dealers
Merchant Wholesalers, Nondurabl

erchan olesalers, Nondurable 14,199 8.1 463,878 1532
Goods
Sporting Goods, Hobby, Musical
Instrument, Book, and Miscellaneous 10,515 6.0 $26,413 1,444
Retailers
Health and Personal Care Retailers 10,313 5.9 $40,408 1,151
Clothing, Clothing A ies, Shoe, and

othing o' ing Accessories, Shoe, an 9,629 cc $22,702 1294
Jewelry Retailers
Furniture, H Furnishings, Electronics,

urni ure. ome u.rnls ings, Electronics 5766 33 438,399 253
and Appliance Retailers
Wholesale Electronic Markets and Agent

olesale Electronic Markets and Agents 1,660 1.0 487,322 690

and Brokers

Total 174,684 100.0 $39,816 16,793
Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages,; Mississippi Department of Employment Security, 2023.
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Table D2: Current Manufacturing Industry Structure

Transportation Equipment 28,428 19.1 $68,132

Food 23,893 16.1 $42,503 228
Furniture and Related Products 16,802 11.3 $39,985 198
Machinery 14,820 10.0 $53,566 159
Fabricated Metal Product 10,238 6.9 $56,361 357
Wood Product 9,396 6.3 $56,944 244
Plastics and Rubber Products 8,758 5.9 $54,570 119
Electrical Equipment and Appliances 6,073 4.1 $54,803 40
Chemical Manufacturing 5,995 4.0 $76,432 150
Primary Metal 4,210 2.8 $81,235 38
Paper 4,194 2.8 $73,366 57
Nonmetallic Mineral Product 3,125 2.1 $58,407 168
Miscellaneous 2,498 1.7 $48,088 158
Petroleum and Coal Products 2,471 1.7 $141,623 34
Computer and Electronic Product 2,291 1.5 $66,688 31
Apparel 1,345 0.9 $41,716 26
Printing and Related Support Activities 1,158 0.8 $43,296 175
Textile Mills 1,145 0.8 $60,527 18
Textile Product Mills 826 0.6 $34,955 42
Beverage and Tobacco Product 810 0.5 $63,283 36
Leather and Allied Product 229 0.2 $51,060 3
Total 148,705 100.0 $57,305 2,424

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages,; Mississippi Department of Employment Security, 2023.
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Table D3: Current Leisure and Hospitality Industry Structure

Food Services and Drinking Places 98,079 72.5 $18,579 5,497
Accommodation 26,899 19.9 $31,958 907
A t, Gambling, and R ti

musemen ambling, and Recreation 8 424 6.2 $20,430 618
Industries
Perf ing Arts, S tator Sports, and Related

er om.ung rts, Spectator Sports, and Relate 1,055 0.8 $36,746 155
Industries
M , Historical Sites, and Simil

u§eur.’ns istorical Sites, and Similar 832 0.6 $36,480 75
Institutions
Total 135,289 100.0 $21,606 7,252

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages; Mississippi Department of Employment Security, 2023.

Table D4: Current Healthcare and Social Assistance Industry Structure

Hospitals 59,484 33.6 $61,457 183
Ambulatory Health Care Services 57,688 32.5 $66,343 5,446
Social Assistance 33,257 18.8 $25,112 2,154
Nursing and Residential Care Facilities 26,801 15.1 $34,891 478
Total 177,230 100.0 $52,210 8,261

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages,; Mississippi Department of Employment Security, 2023.

Table D5: Current Natural Resources and Mining Industry Structure

Crop Production 3,061 21.3 $34,687 638
Forestry and Logging 2,860 19.9 $47,798 444
Animal Production and Aquaculture 2,462 17.1 $53,314 191
Support Activities for Agriculture and 2,410 16.7 $48,037 375
Forestry

Support Activities for Mining 2,018 14.0 $82,876 289
Mining (except Oil and Gas) 899 6.2 $69,267 54
Oil and Gas Extraction 399 2.8 $126,444 50
Fishing, Hunting and Trapping 284 2.0 $74,184 27
Total 14,393 100.0 $54,953 2,068

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages,; Mississippi Department of Employment Security, 2023.
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Current Occupations, 2022
Table D6: Top 10 Occupations in the Wholesale/Retail Trade Industry

Retail Salespersons 33,727 19.3 $8.56  S$12.45  $19.02
Cashiers 28,329 16.2 $8.36  $10.17 S$13.38
Stockers and Order Fillers 14,856 8.5 $10.37 S14.44  $22.77
First-Line Supervisors of Retail Sales Workers 12,046 6.9 $10.97 S17.75 $30.53
Laborers and Freight, Stock, and Material 6,481 3.7 $1148  $14.64 $19.71
Movers, Hand

Sales Representatives, Wholesale and

Manufacturing, Except Technical and Scientific 6,110 3.5 $13.50 S24.53  $52.75
Products

General and Operations Managers 5,311 3.0 $15.27 S32.65 $77.78
Customer Service Representatives 4,303 2.5 $11.49 S14.76  $21.95
Light Truck Drivers 3,923 2.2 $10.31 S17.92 @ $35.06
Automotive Service Technicians and Mechanics 3,553 2.0 $11.48 S17.94 S$34.11
Total 118,639 67.8 $9.95 $14.77 $24.81

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023.
*Percent of all Wholesale/Retail Trade jobs. ** Hourly 10" percentile wage. *** Hourly 90" percentile wage.

Table D7: Top 10 Occupations in the Manufacturing Industry

Miscellaneous Assemblers and Fabricators 13,554 $11.29 $17.07 $26.86
Laborers and Freight, Stock, and Material Movers, 8,775 59 $11.48  $14.64 $19.71
Hand

Meat, Poultry, and Fish Cutters and Trimmers 6,961 4.7 $10.87 S17.94 @ $19.38
First-Line Supervisors of Production and Operating 5 631 38 $15.95 $28.85  $48.76
Workers

Welders, Cutters, Solderers, and Brazers 5,170 3.5 $15.86 $23.50  $30.49
Inspectors, Testers, Sorters, Samplers, and Weighers 4,072 2.7 $12.37 S17.62  $28.49
Industrial Machinery Mechanics 3,443 2.3 $17.95 S$25.45 | $39.76
Helpers--Production Workers 2,919 2.0 $10.60 S$S14.27  $19.72
Industrial Truck and Tractor Operators 2,786 1.9 $13.70 S17.59 @ $24.18
Maintenance and Repair Workers, General 2,597 1.7 $11.08 S17.44  $27.95
Total 55,908 37.6 $12.72 $19.03 $27.81

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023.
*Percent of all Manufacturing jobs. ** Hourly 10" percentile wage. *** Hourly 90" percentile wage.
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Table D8: Top 10 Occupations in the Leisure and Hospitality Industry

Fast Food and Counter Workers 17,871 13.2 $8.35  $10.02 $12.75
Waiters and Waitresses 17,112 12.6 $7.42 $8.79 $15.37
Cooks, Fast Food 13,982 10.3 $8.41  S$10.12  S13.31
Cashiers 10,728 7.9 $8.36  $10.17 S$13.38
Cooks, Restaurant 9,688 7.2 $9.05  S$13.14 $16.30
First-Line Supervisors of Food Preparation and Serving 9,159 6.8 $10.00 $13.86 $22.58
Workers

Food Preparation Workers 5,889 4.4 $8.89  $10.57 S$15.23
Maids and Housekeeping Cleaners 4,360 3.2 $8.34  $10.47 S$13.75
Hosts and Hostesses, Restaurant, Lounge, and Coffee 3353 25 $8.00 $10.15 $12.77
Shop

Hotel, Motel, and Resort Desk Clerks 2,928 2.2 $8.30 @ S$10.40 S$13.02
Total 95,070 70.3 $8.44 $10.59 $14.89

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023.
*Percent of all Leisure and Hospitality jobs. ** Hourly 10" percentile wage. *** Hourly 90" percentile wage.

Table D9: Top 10 Occupations in the Healthcare and Social Assistance Industry

Registered Nurses 26,701 15.1 $24.03 S$30.45  $40.40
Home Health and Personal Care Aides 20,645 11.7 $9.00 = $10.52 $13.67
Nursing Assistants 13,121 7.4 $10.00 S$13.19 $16.40
Licensed Practical and Licensed Vocational Nurses 9,370 5.3 $17.43  $21.99 $26.82
Childcare Workers 4,712 2.7 $8.32 $9.83 $13.15
Receptionists and Information Clerks 4,386 2.5 $9.94  $13.91 $17.85
Medical Assistants 3,989 2.3 $11.29 S$14.87  $19.90
Nurse Practitioners 3,639 2.1 $41.17  $52.37  $73.57
Clinical Laboratory Technologists and Technicians 3,368 1.9 $12.88 $19.26 $31.73
Office Clerks, General 3,222 1.8 $9.06 = $14.68 $23.36
Total 93,153 52.8 $15.80 $20.17 $26.80

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023.
*Percent of all Healthcare and Social Assistance jobs. ** Hourly 10" percentile wage. *** Hourly 90" percentile wage.
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Table D10: Top 10 Occupations in the Natural Resources and Mining Industry

Farmworkers and Laborers, Crop, Nursery,

1,901 13.2 $8.40 $16.50 $21.63
and Greenhouse
F , Ranchers, and Other Agricultural
armers, Ranchers, and Lther Agricultira 1,549 10.7 $14.79  $15.07  $29.06
Managers
F k F Ranch A I I
ar.mwor ers, Farm, Ranch, and Aquacultura 1247 8.7 $9.58 $17.92 $25.73
Animals
Logging Equipment Operators 1,231 8.5 $10.00  $18.75 $28.31
Heavy and Tractor-Trailer Truck Drivers 846 5.9 $14.34  $22.99 $37.37
Roustabouts, Oil and Gas 435 3.0 $14.85 $19.00 $24.72
Animal Trainers 348 2.4 $8.64 $10.47 $16.21
First-Line Supervisors of Farming, Fishing,
irst-Line Supervisors of Farming, Fishing 314 55 1423 $23.78 $47.31

and Forestry Workers
Bookkeeping, Accounting, and Auditing Clerks 286 2.0 $11.87  $18.03 $27.55
First-Line Supervisors of Construction Trades
and Extraction Workers

Total 8,432 58.5 $11.58 $18.04 $28.01

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023.
*Percent of all Natural Resources and Mining jobs. ** Hourly 10™ percentile wage. *** Hourly 90" percentile wage.

275 1.9 $18.20 $29.06 $45.09

New and Emerging Sectors, 2022

Table D11: Current Advanced Manufacturing Industry Structure

Transportation Equipment 28,428 31.6 $68,132 143
Furniture and Related Product 16,802 18.7 $39,985 198
Machinery 14,820 16.5 $53,566 159
Plastics and Rubber Products 8,758 9.7 $54,570 119
EI;::;::LE?:mment, Appliance, and 6,073 6.8 $54,803 0
Chemical 5,995 6.7 $76,432 150
Primary Metal 4,210 4.7 $81,235 38
Petroleum and Coal Products 2,471 2.8 $141,623 34
Computer and Electronic Products 2,291 2.5 566,688 31
Total 89,848 100.0 $61,395 912

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages,; Mississippi Department of Employment Security, 2023.

Mississippt 2024 WIOA Combined Plan 39



Table D12: Current Healthcare Support Industry Structure

General Warehousing and Storage 21,527 $45,069
Medical, Dental, and Hospital Equipment and

Supplies Merchant Wholesalers 2,086 79 295,712 389
Pharmaceutical Preparation Manufacturing 1,061 4.0 $60,185 22
Drugs and Druggists Sundries Merchant Wholesalers 1,044 3.9 $148,378 291
Surgical and Medical Instrument Manufacturing 350 1.3 $57,860 4

Surgical Appliance and Supplies Manufacturing 206 0.8 $61,824 18
Dental Laboratories 166 0.6 $45,776 29
Ophthalmic Goods Manufacturing 132 0.5 $52,481 2

Total 26,572 100.0 $54,047 985

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages,; Mississippi Department of Employment Security, 2023.

Table D13: Current Tourism Industry Structure

Food Services and Drinking Places 98,079 48.5 $18,579 5,497
Administrative and Support Services 66,739 33.0 $33,331 4,930
Accommodation 26,899 13.3 $31,958 907
Amusement, Gambling, and Recreation Industries 8,424 4.2 $20,430 618
Performing Artsf, Spectator Sports, and 1,055 05 436,746 155
Related Industries

Motion Picture and Sound Recording Industries 906 04 $29,507 109
Total 202,102 100.0 $25,452 12,216

Source: U.S. Bureau of Labor Statistics, QCEW 2022 Annual Averages,; Mississippi Department of Employment Security, 2023.
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New and Emerging Occupations, 2022

Table D14: Top 10 Occupations in the Advanced Manufacturing Industry

Miscellaneous Assemblers and Fabricators 11,441 12.7 $11.29 @ S$17.07 $26.86
Welders, Cutters, Solderers, and Brazers 4,210 4.7 $15.86 S$23.50 $30.49
First-Line S i f Producti d
irs |r'1e upervisors of Production an 3502 39 $15.95 $28.85  $48.76
Operating Workers
Laborers and Freight, Stock, and
4 11.4 14.64 19.71

Material Movers, Hand 3,058 3 > 8 3146 »19
| tors, Testers, Sorters, S lers,

NSPECLOrs, TESTErs, SOTers, samplers 2,699 3.0 $12.37  $17.62 $28.49
and Weighers
Upholsterers 2,285 2.5 $12.19  S$18.00 $22.95
Electricians 1,852 2.1 $17.20 S$26.27  $33.36
Engine and Other Machine Assemblers 1,820 2.0 S14.17 @ S$17.04  $22.08
Industrial Machinery Mechanics 1,808 2.0 $17.95 S$25.45 $39.76
Machinists 1,749 1.9 $13.82 @ $19.50 $30.16
Total 34,424 38.2 $13.43 $20.00 $29.71

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023.
*Percent of all Advanced Manufacturing jobs. ** Hourly 10" percentile wage. *** Hourly 90" percentile wage.
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Table D15: Top 10 Occupations in the Healthcare Support Industry

Stockers and Order Fillers 5,107 $10.37 S14.44 $22.77
Laborers and Freight, Stock, and Material

4,151 15.6 $11.48 $14.64 $19.71
Movers, Hand
Industrial Truck and Tractor Operators 4,073 15.3 $13.70 $17.59 $24.18
Shipping, Receiving, and Inventory Clerks 1,787 6.7 $12.71 $17.12 $23.41
First-Line Supervisors of Transportation and
Material Moving Workers, Except Aircraft 1,069 4.0 $16.12 $24.80 $39.25
Cargo Handling Supervisors
Heavy and Tractor-Trailer Truck Drivers 838 3.2 $14.34 $22.99 $37.37
Sales Representatives, Wholesale and
Manufacturing, Except Technical and 579 2.2 $13.50 $24.53 $52.75
Scientific Products
FII’St-‘LI'I"Ie Su‘perwsors of Office and 486 18 $14.68 $22.45 $38.37
Administrative Support Workers
General and Operations Managers 429 1.6 $15.27 $32.65 $77.78
Maintenance and Repair Workers, General 381 1.4 $11.08 $17.44 $27.95
Total 18,900 71.0 $12.39 $17.37 $26.71

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023.
*Percent of all Healthcare Support jobs. ** Hourly 10" percentile wage. *** Hourly 90" percentile wage.

Table D16: Top 10 Occupations in the Tourism Industry

Fast Food and Counter Workers 18,190 $8.35 $10.02 = $12.75
Waiters and Waitresses 17,114 8.5 $7.42 $8.79 $15.37
Cooks, Fast Food 13,983 6.9 $8.41 $10.12 $13.31
Cashiers 10,875 5.4 $8.36 $10.17 $13.38
Cooks, Restaurant 9,692 4.8 $9.05 $13.14  $16.30
Janitors am?i Cleaners, Except Maids and 9,625 48 $8.87 $11.54 $16.31
Housekeeping Cleaners

F|rst—L|ne. Supervisors of Food Preparation 9,216 16 $10.00 $13.86 $22.58
and Serving Workers

Security Guards 7,830 3.9 $8.99 $12.01 $19.26
Customer Service Representatives 6,173 3.1 $11.49 $14.76 $21.95
Food Preparation Workers 5,920 2.9 $8.89 $10.57 $15.23
Total 108,618 53.9 $8.71 $11.04 $15.89

Source: U.S. Bureau of Labor Statistics, OEWS 2022 Data; Mississippi Department of Employment Security, 2023.
*Percent of all Tourism jobs. ** Hourly 10™ percentile wage. *** Hourly 90" percentile wage.
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Appendix E: Characteristics of Individuals with Employment

Barriers

Table E1: Demographic and Economic Characteristics of People with Disabilities

Total Disabled Population
Total Age 18-64

White
Black
American Indian
Other

Female
Male

18-34
35-64

Less than High School Graduate
High School Diploma/GED

Some College/Associate Degree

Employment Rate
Median Earnings

Hearing Difficulty

Vision Difficulty

Cognitive Difficulty
Ambulatory Difficulty
Self-care Difficulty
Independent Living Difficulty

RACE (All Ages)

GENDER (Ages 18-64)

AGE (Ages 18-64)

EDUCATION (Ages 25+)

ECONOMIC CHARACTERISTICS

TYPE OF DISABILITY* (Ages 18-64)

Source: U.S. Census Bureau, American Community Survey, 2015-2019 5-Year Estimates.
Note: May not total to 100 percent due to rounding. * Individuals may have more than one type of disability, so these numbers and percentages, when
added, may be greater than the total number of individuals and 100 percent, respectively.
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Number
487,068
262,580

176,985
292,805
2,128
15,150

134,950
127,630

57,318
205,262

102,617
146,412
180,331

45,248
63,634
75,851

125,190

39,860
77,721

Percent

36.3
60.1
0.4
3.1

51.4
48.6

21.8
78.2

23.9
341
42

88.8
$23,501

17.2
24.2
28.9
47.7
15.2
29.6
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Table E2: Characteristics of Temporary Assistance for Needy Family (TANF) Program Work-

Eligible Recipients

Number Percent
Total TANF Recipients 5,340 -
Total Ages 18-64 558 -

RACE (Ages 18-64)
Black 506 90.7
White 41 7.3
American Indian <10 -
Others <10 -
GENDER (Ages 18-64)
Female 539 96.6
Male 19 34
AGE (Ages 18-64)
18 -25 158 28.3
26 -35 312 55.9
36-45 70 12.5
46 - 64 18 3.2
EDUCATION (Ages 18-64)
Less than High School Graduate 167 29.9
High School Diploma/GED 55 9.9
Some College 266 47.7
Not Available 70 12.5
ECONOMIC CHARACTERISTICS (Ages 18-64)

Employment Rate for the cohort 2023* - 74.4
Median Earnings for the cohort 2023* - $17,313
Employment Rate One Year After Exit for the cohort 2022* - 79.4
Average Earnings One Year After Exit for the cohort 2022* - $15,725

Source: Mississippi Department of Human Services, Temporary Assistance for Needy Families, 2023; Mississippi Department of Employment Security,

2023.
Note: May not total to 100 percent due to rounding.
*: This data is preliminary, which may be revised.
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Table E3: Characteristics of Supplemental Nutrition Assistance Program (SNAP) Recipients

Number Percent
Total SNAP Recipients 570,637 -
Total Ages 18-64 218,532 -
RACE (Ages 18-64)
Black 132,318 60.5
White 80,608 36.9
American Indian 1,182 0.5
Other 4,424 2
GENDER (Ages 18-64)
Female 140,161 64.1
Male 78,371 35.9
AGE (Ages 18-64)
18 - 25 35,074 16
26 - 35 44,467 20.3
36 - 45 50,638 23.2
46 - 64 88,353 40.4
EDUCATION (Ages 18-64)
Less than High School Graduate 37,608 17.2
High School Diploma/GED 17,863 8.2
Some College 55,700 25.5
Not Available 107,361 49.1
ECONOMIC CHARACTERISTICS (Ages 18-64)

Employment Rate for the cohort 2023* - 42.7
Median Earnings for the cohort 2023* - $21,784
Employment Rate One Year After Exit for the cohort 2022* - 59.7
Average Earnings One Year After Exit for the cohort 2022* - $22,397

Source: Mississippi Department of Human Services, 2023; Mississippi Department of Employment Security, 2023.
Note: May not total to 100 percent due to rounding
*: This data is preliminary, which may be revised.
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Table E4: Characteristics of Ex-Offenders

Number Percent
Total Ex-Offenders 5,818 -
Total Ages 18-64 5,674 -
RACE (Ages 18-64)
Black 2,822 49.7
White 2,773 48.9
American Indian 12 0.2
Other 67 1.2
GENDER (Ages 18-64)
Female 752 13.3
Male 4,922 86.7
AGE (Ages 18-64)
18-25 472 8.3
26-35 1,938 34.2
36-45 1,888 333
46 - 64 1,376 24.3
EDUCATION (Ages 18-64)
Less than High School Graduate 2,140 37.7
High School Diploma/GED 454 8
Some College 758 134
Not Available 2,322 40.9
ECONOMIC CHARACTERISTICS (Ages 18-64)

Employment Rate for the cohort 2023* - 23.1
Median Earnings for the cohort 2023* - $21,853

Source: Mississippi Department of Corrections, 2023; Mississippi Department of Employment Security, 2023.
Note: May not total to 100 percent due to rounding.
*: This data is preliminary, which may be revised.

Mississippt 2024 WIOA Combined Plan 46



Appendix F: Labor Market Trends

Table F1: Top 20 Occupations in Advanced Manufacturing Industry with the Highest Job Growth

Miscellaneous Assemblers and Fabricators 611 <10
Welders, Cutters, Solderers, and Brazers 229 951
haa‘k:;rers and Freight, Stock, and Material Movers, 215 822
First-Line Supervisors of Production and Operatin

Workers " " : 167 >30
Inspectors, Testers, Sorters, Samplers, and Weighers 115 212
Electricians 106 154
Electrical, Electronic, and Electromechanical

Assemblers, Except Coil Winders, Tapers, and 96 91
Finishers

Upholsterers 91 367
Machinists 85 349
Sewing Machine Operators 81 110
Industrial Machinery Mechanics 79 129
Shipping, Receiving, and Inventory Clerks 75 294
Packaging and Filling Machine Operators and Tenders 72 216
Engine and Other Machine Assemblers 70 130
Helpers--Production Workers 66 750
Production, Planning, and Expediting Clerks 66 96
Maintenance and Repair Workers, General 57 321
Plumbers, Pipefitters, and Steamfitters 56 536
Coating, Painting, and Spraying Machine Setters, 59 <10
Operators, and Tenders

Industrial Engineers 51 348
Total 2,440 6,406

Sources: Mississippi Department of Employment Security, 2023, Mississippi Works, Job Openings in FY2023.
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Table F2: Top 20 Occupations in Healthcare Support Industry with the Highest Job Growth

Laborers and Freight, Stock, and Material Movers,
Hand

Stockers and Order Fillers

Sales Representatives, Wholesale and Manufacturing,
Except Technical and Scientific Products

Industrial Truck and Tractor Operators

Heavy and Tractor-Trailer Truck Drivers

Light Truck Drivers

Shipping, Receiving, and Inventory Clerks
Miscellaneous Assemblers and Fabricators
First-Line Supervisors of Transportation and Material
Moving Workers, Except Aircraft Cargo Handling
Supervisors

General and Operations Managers

Office Clerks, General

Bookkeeping, Accounting, and Auditing Clerks
First-Line Supervisors of Non-Retail Sales Workers
Customer Service Representatives

Driver/Sales Workers

First-Line Supervisors of Production and Operating
Workers

Computer Numerically Controlled Tool Operators
Maintenance and Repair Workers, General
Secretaries and Administrative Assistants, Except
Legal, Medical, and Executive

Chemical Equipment Operators and Tenders

Total

Sources: Mississippi Department of Employment Security, 2023; Mississippi Works, Job Openings in FY2023.
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514
466
290

230
146
121
119
95

94

82
72
65
62
61
56

49

44
42

42

41
2,691

14

<10

21

55
<10
<10

17
<10

<10

85
<10
<10

18

14
<10

48

<10
33

<10

<10
315
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Table F3: Top 20 Occupations in Tourism Industry with the Highest Job Growth

Fast Food and Counter Workers

Waiters and Waitresses

Cooks, Fast Food

Cooks, Restaurant

Cashiers

First-Line Supervisors of Food Preparation and
Serving Workers

Janitors and Cleaners, Except Maids and
Housekeeping Cleaners

Security Guards

Food Preparation Workers

Hosts and Hostesses, Restaurant, Lounge, and Coffee
Shop

Maids and Housekeeping Cleaners

Laborers and Freight, Stock, and Material Movers,
Hand

Customer Service Representatives

Landscaping and Groundskeeping Workers

Hotel, Motel, and Resort Desk Clerks

Bartenders

Food Servers, Non-restaurant

Gambling Dealers

Dining Room and Cafeteria Attendants and Bartender
Helpers

Miscellaneous Assemblers and Fabricators

Total

Sources: Mississippi Department of Employment Security, 2023, Mississippi Works, Job Openings in FY2023.
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2,161

1,897

1,031
974
921

832

757

590
567

459
413
396

382
332
276
269
248
242

194

190
13,131

<10
568
262
877
666

1,013

1,134

902
578

259
798
678

2,410
899
201
167
300
126

92

<10
11,930
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Table F4: Job Growth in Well-Established Industries

Occupation 10-Year Projected Openings
Wholesale/Retail Trade

Building Material and Garden Equipment and Supplies Dealers 981
Clothing, Clothing Accessories, Shoe, and Jewelry Retailers 626
Food and Beverage Stores 1,482
Health and Personal Care Retailers 586
Merchant Wholesalers, Durable Goods 1,010
Motor Vehicle and Parts Dealers 1,106
Sporting Goods, Hobby, Musical Instrument, Book, and Miscellaneous 201
Retailers

Wholesale Electronic Markets and Agents and Brokers 113
Finance

Funds, Trusts, and Other Financial Vehicles <10
Real Estate 446
Rental and Leasing Services 216
Securities, Commodity Contracts, and Other Financial Investments and 57
Related Activities

Non-Advanced Manufacturing

Fabricated Metal Product Manufacturing 521
Nonmetallic Mineral Product Manufacturing 172
Textile Mills 50
Transportation and Warehousing

Couriers and Messengers 483
Support Activities for Transportation 251
Transit and Ground Passenger Transportation 110
Truck Transportation 1,177
Warehousing and Storage 1,119
Water Transportation 47
Natural Resources

Crop Production 367
Forestry and Logging 214
Mining (except Oil and Gas) 39
Healthcare

Ambulatory Health Care Services 2,583
Hospitals 2,728
Nursing and Residential Care Facilities 1,519
Social Assistance 2,124
Education Services

Education Services 6,025
Total 26,946

Sources: Mississippi Department of Employment Security, 2023.
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Table F5: Top 20 Occupations in Well-Established Industries with the Highest Job Growth

Retail Salespersons 1,799 1,284
Home Health and Personal Care Aides 1,489 <10
Heavy and Tractor-Trailer Truck Drivers 997 1,345
Cashiers 977 4,213
Laborers and Freight, Stock, and Material Movers, Hand 910 647
Nursing Assistants 857 <10
Registered Nurses 842 4,779
Stockers and Order Fillers 827 <10
Teaching Assistants, Except Postsecondary 545 <10
Passenger Vehicle Drivers, Except Bus Drivers,

Transitg& Intercity " 532 <10
Elementary School Teachers, Except Special Education 506 16
Cooks, Institution and Cafeteria 485 294
Childcare Workers 476 293
Janitors and Cleaners, Except Maids and

Housekeeping Cleaners ° 441 311
Office Clerks, General 422 208
First-Line Supervisors of Retail Sales Workers 421 809
Light Truck Drivers 420 446
Secretaries and Administrative Assistants, Except

Legal, Medical, and Executive 413 131
Licensed Practical and Licensed Vocational Nurses 390 1,431
Secondary School Teachers, Except Special and 359 <10

Career/Technical Education

Total 14,108 16,216
Sources: Mississippi Department of Employment Security, 2023; Mississippi Works, Job Openings in FY2023.
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Appendix G: Performance Goals for Core Programs

Program Year:

Program Year:

Negotiated Level Expected Level Negotiated Level Expected Level
Employment (Second
Quarter after Exit)
31 75 32 76
Employment (Fourth
Quarter after Exit) :
75 72 77 74
Median Earnings
(Second Quarter after| _ .
Exit) 5600 5200 5800 5300
Credential Attainment
Rate
52 48 54 50
Measurable Skill
Gains ] i ] i
Baseline Baseline Baseline Baseline

Program Year: Program Year:
Negotiated Level Fxpected Level Negotiated Level Fxpected Level
Employment (Second
Quarter after Exit)
74 70 75 71
Employment (Fourth
Quarter after Exit) N R
65 68 67 70
Median Earnings
(Second Quarter after
. 5100 5000 5200 5100
Exit)
Credential Attainment
Rate
50 48 52 50
Measurable Skill
Gains . : ) .
Baseline Baseline Baseline Baseline
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Program Year:

Program Year:

Negotiated Level Expected Level Negotiated Level Expected Level
Employment (Second
(Quarter after Exit) 21 ;
74 72 75 73
Employment (Fourth
Quarter after Exit) 22
71 70 72 72
Median Earnings
(Second Quarter after ) . . .
0 Baseline Baseline Baseline Baseline
Ioxit)
Credential Attainment|71 70 72 70.50
Rate
Measurable Skill
Gains . . . .
Baseline Baseline Baseline Baseline
Program Year: Program Year:
Negotiated Level Expected Level Negotiated Level Expected Level

Employment (Second

ter after Exit
Quarter after Exit) 46 9% A7 %
Employment (Fourth
Quarter after Exit) ‘
46 % 47 %
Median Farnings
(Second Quarter after
L. 2,948.00 2948.00
[oxit)
Credential Attainment
Rate
600 700
Measurable Skill
Gains _ -
51 % 52 %
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Program Year:

Program Year:

Negotiated Level Expected Level Negotiated Level Expected Level
Employment (Second
Quarter after Exit) . -
65 65 66 66
Employment (Fourth
Quarter after Exit) . .
65 65 65 65
Median Earnings
(Second Quarter after|
gy 3950 3900 4000 3900
oxit)
Credential Attainment]
Rat
ae Not Applicable Not Applicable Not Applicable Not Applicable
Measurable Skill
Gains ) . . .
Not Applicable Not Applicable Not Applicable Not Applicable

Program Year: Program Year:
Negotiated Level Expected Level Negotiated Level Fxpected Level
Employment (Second
Quarter after Exit) 22 ) . : :
Baseline Baseline Baseline Baseline
Employment (Fourth
Quarter after Exit) 22 ] i i i
Baseline Baseline Baseline Baseline
Median Earnings
(Second Quarter after ) . . .
o G Baseline Baseline Baseline Baseline
Exit 23
Credential Attainment
Rate 22 ) ) ) )
Baseline Baseline Baseline Baseline
Measurable Skill
Gains
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All WIOA Core Programs

Program Year: Program Year:

Expected Level Negotiated Level Expected Level Negotiated Level
Effectiveness in
Serving Employers ) ) ) )

Not applicable [Not applicable Not applicable Not applicable

IAdditional Indicators of Performance

Mississippt 2024 WIOA Combined Plan
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Appendix H: Sample WIOA Allocation Communication

Mississippi Department of Employment Security

Tate Regves
Gavernor

Robin Stewart
Intarim Executive Diractor

WIOA COMMUNICATION NUMBER: 22-004

DATE: May 8, 2023

SUBJECT: Program Year 2023 WIOA Local Area Allocations

I. BACKGROUND:

A, State Allocations

The U5, Department of Labor has published TEGL 15-22 which announces the
Workforce Innovation and Opportunity Act {WIOA) state allocation for Program
Year (PY) 2023, States are required to distribute the PY 2023 alloiment for WIOMA
Youth, Adult, and Dislocated to local workforce development areas. The amount
available for the Governor's reserve has been appropriated at 15 percent. Local
Workforce Development Boards should refer to TEGL 15-22 for additional
guidance and explanation.

STATE LOCAL
SOURCE TOTAL STATE | ACTIVITIES ACTIVITIES
Adult F 90171420 $ 1.373.713 § 7.795.707
Youth $ 9,566,263 $ 1,434,939 $ 8,131,324
Dislocated A
Worker $ 12,778 348 £ 5111,339 % 7667000
TOTAL F 31.5316.031 $ 7.921,991 $ 23,594,040

The allocations to the local areas are calculated based on the formulas described
below. The allocation worksheets will be provided via e-mail upon request.

Helping Mississippians Get Jobhs

Henry J. Kirksey Building » 1233 Echelon Parkway = Jackson, Mississipgi 39213
Past Mo BOY | PP JAEESGN, MIREISSIPM A9.20 5- 150 B {5015 221 8000

MIRES 15 an Equad Empiovmen Dpparmrriy Emploper
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WIOA Communication Number 22-004
Page 2 of 5

B. Adult
The WIOA allows the following allocation process:

1. Standard Allocation Formula

a. 33 1/3 percent shall be allotied on the basis of the relative number of
unemployed individuals in areas of substantial unemployment in each
area, compared to the total number of unemployed individuals in
areas of substantial unemployment in all areas. The term “area of
substantial unemplovment™ means any area that is of sufficient size
and scope to sustain a program of workforce investment activities
carried out under this subtitle and that has an average rate of
unemployment of at least 6.5 percent for the most recent 12 months.

b. 33 1/3 percent shall be allotted on the basis of the relative excess
number of unemployed individuals in each area, compared to the total
excess number of unemployed individuals in all areas. The term
“excess number” means, used with respect to the excess number of
unemployed individuals within a State, a higher of (1) the number
that represents the number of unemploved individuals in excess of 4.5
percent of the civilian labor force; or (2) the number that represents
the number of unemployed individuals in excess of 4.5 percent of the
civilian labor force in areas of substantial unemployment.

€. 33 1/3 percent shall be allotted on the basis of the relative number of
disadvantaged adults in each area, compared to the total number of
disadvantaged adults in all areas. The term “disadvantaged adult™
means an adult who received income, or is a member of a family that
received a total family income that, in relation to family size, does mot
exceed that higher of: (1) the poverty line; or (2) 70 percent of the
lower living standard income level.

2. Transfer Authority

Under WIOA, DOL allows transfer of up to 100% of funds between
Dislocated Worker and Adult funding streams.

3. Availability
Approximately 20 percent of funds described below will be available for

expenditure no earlier than July 1, 2023, The remaining 80 percent will be
available for expenditure no earlier than October 1, 2023,
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4, Allocation

WIOA Commumication Mumber 22-004

Page 3of 5

The following allocation was calculated based on the formula
described above, The allocation worksheets will be provided via

e-mail upon request,

WIOA ADULT
Local Workforce Local Available Available
Development Area | Allocation July 1, 2023 October 1, 2023
Delta 5 1,764,745 £ 347,080 £ 1417665
MS Partnership 3 2,078,715 £ 408831 £ 1.669 884
Southeentral MS £ 1725504 £ 339375 £ 1,386,189
Twin Disiricts £ 2226683 £ 437,931 £ 1,788,752
TOTAL $ 7.795,707 $ 1,533,217 £ 6,262,490
C. Youth
The WIOA allows for the following allocation process:
1. Standard Allocation Formula
1 33 1/3 percent shall be allotted on the basis of the relative number

of unemployed individuals in areas of substantial unemployment in
each area, compared to the total number of unemployed individuals

in areas of substantial unemployment in all areas:

b 33 1/3 percent shall be allotted on the basis of the relative excess
nutmber of unemployed individuals in each area, compared to the
total excess number of unemployed individuals in all areas; and

C. 33 1/3 percent shall be allotted on the basis of the relative number
of disadvantaged youth in each area, compared to the total number
of disadvantaged youth in all areas.

2. Availability

Omne hundred percent of the funds described below will be available for
expenditure no earlier than April 1, 2023,

3. Allocation

The following allocation was calculated based on that formula
described above. The allocation worksheets will be provided via e-

mail upon request,
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WIOA Communication Number 22-004

Page 4 of 5

WIOA YOUTH

Loeal Workforce
Development Area

Local Allocation

Available April 1, 2023

Delta $ 1.860.955 § 1,860,955
MS Parinership $ 2,184,798 § 2,184,798
Southcentral MS $ 1,736,581 § 1,736,581
Twin Districts $ 2,348,990 § 2,348,990
TOTAL $ 8.131,324 $ 8,131,324

. Dhslocated Workers
1. Allocation Formula

The State shall allocate not less than 60 percent based on an allocation
formula prescribed by the Governor. The formula shall use the most
recent available information and shall include:

Declining industries,

O = =

Insured unemployment data,
Unemployment concentrations,
Plant ¢losing and mass layoff data,

Farmer-rancher economic hardship data,
Long term unemployment data.

The formula used by the state is as follows:

WEIGHT
ASSIGNED IN
ALLOCATION FACTOR FORMULA
Insured Unemplovment Data 10%
Lnemployment Concentrations Diata 25%
Plant Closing and Mass Layoff Data 10%
Declining Industries Data 20%
| Farmer-Rancher Economic Hardship Data 5%
Long-Term Unemployment Data 30%

2. Under WIOA, DOL allows transfer of up to 100% of funds between
Dislocated Worker and Adult funding streams

3. Awvailability

Approximately 21.5 percent of the funds described below will be available
for expenditure no earlier than July 1, 2023, The remaining 78.5 percent
will be available for expenditure no earlier than October 1, 2023,

Mississippt 2024 WIOA Combined Plan
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4  Rapid Response

WIOA Commmmecaton MNumber 22004

Page 5 of 5

The allocahon does not mclude fimds set aside for Rapid Response

personnel at the local area. Requests for Rapid Response funds should be
directed fo the Office of Grant Management.

5. Allocaton
WIOA DISLOCATED
WOEKER
Local
Worldorce
Investment Local Availahle Availahle
Area Allocation July 1, 2023 October 1, 2023
Delta § 1540386 § 332193 $1.208.193
MS Partmership | $ 1894 039 § 408461 $ 1485578
Southcentral MS | § 1995921 5 430432 f 1565489
Twin Districts § 2236663 5 482330 51,754 313
TOTAL i 7,667,009 $1.653 436 5 6.013.573

E. Funds Availability

The funds descnibed above wall be available to the Local Workforce Development
Board for expenditure upon receipt of a Notice of Fumds Availabihity (NFA) from
the Office of Grant Management.

IL REQUIRED ACTION AND DUE DATE: Comments and questions on

the allocation process should be provided to the Office of Grant

Management (OGM) in writing by June 15, 2023.

IO  CONTACT: Questions concernng this instruction should be addressed to
Robert De Young at 601-321-6477 or rdeyoungiimdes ms. gov or Jeffrey
Crump at 601-321-5481 or jcrump(@mdes. ms.gov.

XA fo-
o -
Robert DeY oiifig, Direcibr A

Office of Grant Managdment

Mississippt 2024 WIOA Combined Plan
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Appendix I: Assurances/Compliances

Section I1. Common Assurances

I1A. Conflict of Interest Policy, State Policy #5

MISSISSTPPI DEPARTMENT of EMPLOYMENT SECURITY
State Policy WNumber 5
CONFLICT of INTEREST
Workforce Innovation and Opportunity Act (WIDA)

L SCOPE AND PURPOSE

This policy sets forth the requirements to ensure that individuals or
representatives of organizations entrusted with public funds do not personally or
professionally benefit from the award or expenditure of such funds. Individuals
or representatives of organizations entrusted with public funds, as referenced
above, shall hereinafter be understood to include a State Workforce
Development Board (SWDB) member, SWDB staff, a Local Workforce
Development Board (LWDRB) member, and local workforce area staff.

The SWDB and each LWDB must develop a conflict of interest policy that
incorporates MDES State Policy Number 5 and meets the minimum federal and
state requirements described in Section I11, herein.

II. LAWS GOVERNING CONFLICTS OF INTEREST
A. Federal Requirements

The laws governing conflicts of interest under WIOA are found at Workforce
Innovation and Opportunity Act, 113 P.L. 128, Section 101(f) and 101{h).
These sections state as follows:

A member of a State board may not:
(1) vote on a matter under consideration by the State Board (A) regarding
the provision of services by such member (or by an entity that such
member represents); or (B) that would provide direct financial benefit to
such member or the immediate family of such member; or (2) engage in
any other activity determined by the Governor to constitute a conflict of
interest as specified in the State plan.

A member of a local board may not:
(1) vote on a matter under consideration by the local board (A) regarding
the provision of services by such member (or by an entity that such
member represents); or (B) that would provide direct financial benefit to
such member or the immediate family of such member; or (2) engage in
any other activity determined by the Governor to constitute a conflict of
interest as specified in the State plan,
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Policy Number 5
Conflict of Interest Policy
Page 2 of 5

B. State Requirements

State law is more proscriptive than federal law; therefore, the policies of the
SWDB or individual LWDBs should include additional State requirements,
as outlined below. References to the Ethics Commission Opinions are
provided for further clarification.

1. State Law

Mississippi Code Annotated §25-4-105(1) (1972), prohibits a public
servant from using his position in government to obtain pecuniary
benefit for himself, certain relatives or a “business with which he is
associated.” A public servant may avoid using his position, and
therefore avoid a violation of Section 25-4-105(1), by recusing
himself from the matter giving rise to the conflict of interest. An
abstention is considered a vote with the majority and is not a recusal.

Section 109 of the Mississippi Constitution of 1890, and its statutory
parallel, Mississippi Code Annotated §25-4-105(2), prohibit a
member of a public board from having any direct or indirect interest
in a contract with the government funded or otherwise authorized by
that board during his or her term or for one year thereafter.

A recusal will not prevent or ameliorate a violation of Section 109
and Section 25-4-105(2), as these sections do not require any
affirmative act by an individual member to give rise to a conflict, but
merely action by the board. Accordingly, recusal by the affected
SWDB or LWDB member will not prevent a violation of these
sections.

2. Mississippi Ethies Commission Opinion 13-014-E

In Advisory Opinion 13-014-E, the Mississippi Ethics Commission
interpreted the application of Section 109 and Section 25-4-105(2) as
follows:

The LWDB is a public board subject to statutory sections. If the
LWDB funds a contract in which a member of that board has a
prohibited interest, that member will be in violation of these sections.
Any contract, which violates either section, is null and void.

The owner and CEO of a business will have an interest in all
contracts entered by the business. Employees of these businesses also
presumably have an interest in all contracts entered by their
employer. Accordingly, a business whose owner, CEQ, or employee
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serves on an LWDB is prohibited by Section 109 and Section 25-4-
105(2) from receiving any contract that is funded by the LWDB. This
prohibition applies to all contracts funded during the LWDB
member’s term and for one year after the LWDB member’s term.

A recusal will not prevent or ameliorate a violation of Section 109
and Section 25-4-105(2), as these sections do not require any
affirmative act by an individual member to give rise to a conflict, but
merely action by the board. Accordingly, recusal by the affected
SWDB or LWDB member will not prevent a violation of these
sections. See also Ethics Commission Opinion 06-099-E & 04-076-E.

MDES notes that advisory opinions from the Mississippi Ethics
Commission, including No. 13-014-E, are merely advisory and they
are merely opinions. They do not have the force of law possessed by a
statute or a court decision.

3. Recusal

A total and complete recusal requires that the public servant not only
avoid debating, discussing or taking action on the subject matter
during official meetings or deliberations, but also avoid discussing the
subject matter with staff or any other person. This includes casual
comments, as well as detailed discussions, made in person, by
telephone or by any other means.

Furthermore, the minutes or other record of the meeting should state
the recusing member left the room before the matter came before the
public body and did not return until after the vote.

III. POLICY REQUIREMENTS

The SWDB and each LWDB shall have a conflict of interest policy, which at a
minimum meets the requirements shown below:

1. A writien code of standards or conduct governing the performance of
persons engaged in the award and administration of WIOA contracts and
subgrants,

2. No individual in a decision-making capacity shall engage in any activity,
including participation in the selection, award, or administration of a
subgrant or contract supported by WIOA funds, if a conflict of interest (real,
implied, or apparent) would be involved.
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3. Nomember of the SWDB or LWDB shall cast a vote, or participate in any
decision- making capacity, on the provision of services by such member (or
any organization which that member directly represents), or on any matter
which would provide any direct financial benefit to the member, the
immediate family of such member, or to the member’s organization.

A conflict of interest under paragraphs 2 or 3 would arise when one of the
following persons or groups has a financial or other interest, either through
ownership or employment, and participates in the selection or award of funding
for themselves, their family, or that organization or firm.

An individual; i.e., employee, officer, or agent,
Any member of the individual’s immediate family (parent, spouse,
children, or siblings),

# The individual’s business partner, or

» An organization which employs, or is about to employ any of the above
individuals (individual has received a job offer from the organization),

4. The officers, employees, agents, or members of the SWDB or LWDB
making the awards will neither solicit nor accept gratuities, favors, or
anything of monetary value from awardees, potential awardees, or other
parties to agreements.

5. Reference the Mississippi Ethics in Government Laws and their
applicability to members of the SWDB and LWDB, including a statement
that advises members of all relevant opinions from the Mississippi Ethics
Commission and the proper procedure for recusal.

6. The code of conduct shall contain penalties, sanctions, or other disciplinary
actions in accordance with state and local law for violations of the
provisions against conflict of interest.

IV. REQUIRED ACTION

A. In accordance with Training and Employment Guidance Letter 35-10, issued
by the United States Department of Labor, SWDB and LWDB members are
encouraged to regularly review and be aware of the relevant Federal, state,
and board rules guiding procurement decisions and other board
responsibilities.

B. The SWDB and LWDB must develop a conflict of interest policy that
incorporates State Policy Number 5. The SWDB or LWDB policy may be
more proscriptive, at the discretion of the board. In either case, the policy and
the background information should be reviewed regularly with state and local
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boards, and all boards should include this guidance in orientations for new
board members.

C. The SWDB and LWDB must develop a Conflict of Interest
Acknowledgement form that must be signed by each member of the SWDB
and LWDB and local workforce area staff stating that they have been made
aware of the federal and state conflict of interest requirements, and will abide
by those requirements in the service of these boards.

V. REFERENCES
29 U.S.C. 2821(f) (1998)
290 U.5.C. 2832 (g) (1998)
U.S. Department of Labor TEGL 35-10
Section 109, Mississippi Constitution of 1890
Section 25-4-103, Mississippl Code of 1972
Mississippi Ethics Commission Opinion 13-014-E
Mississippi Ethics Commission Opinion 06-099-E
Mississippi Ethics Commission Opinion 04-076-E

VI. EFFECTIVE DATE

This policy shall be effective as of July 1, 2015.

£ 5 LU\-EM- Q.- JM
q e A, Tumer
eputy’ Executive Director, CFO
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MISSISSIPPI DEPARTMENT of EMPLOYMENT SECURITY

State Policy Number 4
SUNSHINE PROVISION POLICY
Workforce Innovation and Opportunity Act (WIOA)

L SCOPE AND PURPOSE

This policy sets forth the requirements to conduct business in an open manner as
mandated by the Workforce Innovation and Opportunity Act (WIOA). Conducting
business in an open manner involves making the activities of the State Workforce
Development Board (SWDB) and the Local Workforce Development Boards
(LWDB) available to the public (including individuals with disabilities) on a regular

basis via electronic means and open meetings.

1L STATUTES GOVERNING SUNSHINE PROVISIONS AND APPLICABLE

ACTS

A, Federal Requirements

The legislation outlining the Sunshine Provision under WIOA, as prescribed for
the SWDB, is found in Workforce Innovation and Opportunity Act, 113 P.L.

128, Section 101{g).

“Sunshine Provision. — The State board shall make available to the public,
on a regular basis through electronic means and open meetings,
information regarding the activities of the State board, including
information regarding the State plan, or a modification to the State plan,
prior to submission of the plan or modification of the plan, respectively,
information regarding membership, and, on request, minutes of formal
meetings of the State board.”

The legislation outlining the Sunshine Provision under WIOA, as prescribed for
the LWDBEs, is found in Werkforce Innovation and Opportunity Act, 113 P.L,
128, , Secrion 107(e).

“Sunshine Provision. — The local board shall make available to the public,
on a regular basis through electronic means and open meetings,
information regarding the activities of the local board, including
information regarding the local plan prior to submission of the plan, and
regarding membership, the designation and certification of one-stop
operators, and the award of grants or contracts to eligible providers of
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youth workforce investment activities, and on request, minutes of formal
meetings of the local board.”

The laws governing open meeting accessibility for the disabled are found at Title
I of the Americans with Disabilities Act (ADA), 42 USC § 12181 et seq. More
specifically, the relevant sections, 28 CFR § 36.201(a) (2010), 28 CFR § 36.104
(2010, 28 CFR § 36.303(a) (2010), 28 C.F.R. § 36.104 {2010)[U.S. Department
of Justice Regulation to Title IIl of the Americans with Disabilities Act, 56 Fed.
Reg. 35544 (July 26, 1991}] are as follows:

“No individual shall be discriminated against on the basis of disability in
the full and equal enjoyment of the goods, services, facilities, privileges,
advantages, or accommodations of any place of public accommodation by
any private entity who owns, leases (or leases to), or operates a place of
public accommodation.” 28 CFR § 36.201(a) (2010)

“Public accommodation means a private entity that owns, leases [or leases
to], or operates a place of public accommodation.” 28 CFR § 36.104
(2010)

“A public accommodation shall take those steps that may be necessary to
ensure that no individual with a disability is excluded, denied services,
segregated or otherwise treated differently than other individuals because
of the absence of auxiliary aids and services, unless the public
accommodation can demonstrate that taking those steps would
fundamentally alter the nature of the goods, services, facilitics, privileges,
advantages, or accommodations being offered or would result in an undue
burden, i.e., significant difficulty or expense.” 28 CFR § 36.303(a) (2010)

“Qualified interpreter means an interpreter who is able to interpret
effectively, accurately and impartially both receptively and expressively,
using any necessary specialized vocabulary.” 28 C.F.R. § 36.104 (2010)

B. State Requirements

The policies of the SWDB and individual LWDBs must also include State
requirements as preseribed in Mississippi’s Open Meetings Acts, Title 25,
Chapter 41, Mississippi Code of 1972 and in Mississippi’s Public Records Act,
Title 25, Chapter 61, Mississippi Code of 1972. These acts collectively govern
public bodies, state and local, that hold meetings on public matters, and ensure the
public’s right to access public records. The Mississippi Ethics Commission is
given authority to hold hearings, take complaints, issue subpoenas, hold hearings
and issue orders subsequent to alleged violations of the Open Meetings Act and
the Public Records Act.
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1. State Law- The Open Meetings Act

Miss. Code Ann. § 25-41-3(a), defines a “public body” as any executive
or administrative board, commission, authority, council, department,
agency, bureau or any other policy making entity, or committee thereof, of
the State of Mississippi, or any political subdivision or municipal
corporation of the state, whether such entity be created by statute or
executive order, which is supported wholly or in part by public funds or
expends public funds, and any standing, interim or special committee of
the Mississippi Legislature.

Miss. Code Ann. § 25-41-5, outlines official meetings of public bodies
specifically as follows:

“(1) All official meetings of any public body, unless otherwise
provided in this chapter or in the Constitutions of the United States of
America or the State of Mississippi, are declared to be public meetings
and shall be open to the public at all times unless declared an executive
session as provided in Section 25-41-7.

(2) A public body may conduct any meeting through
teleconference or video means. A quorum of & public body as prescribed
by law may be at different locations for the purpose of conducting a
meeting through teleconference or video means provided participation is
available to the general public at one or more public locations specified in
the public meeting notice.

(3)a) Notice of any meetings held pursuant to subsection (2) of
this section shall be provided at least five (5) days in advance of the date
scheduled for the meeting. The notice shall include the date, time, place
and purpose for the meeting and shall identify all locations for the meeting
available to the general public. All persons attending the meeting at any of
the public meeting locations shall be afforded the same opportunity to
address the public body as persons attending the primary or central
location. Any interruption in the teleconference or video broadcast of the
meeting shall result in the suspension of action at the meeting until repairs
are made and public access restored.

{h) Five-day notice shall not be required for teleconference or
video meetings continued to address an emergency as provided in
subsection (5) of this section or to conclude the agenda of a teleconference
or video meeting of the public body for which the proper notice has been
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given, when the date, time, place and purpose of the continued meeting are
set during the meeting prior to adjournment.

(4) An agenda and materials that will be distributed to members of
the public body and that have been made available to the staff of the
public body in sufficient time for duplication and forwarding to all
locations where public access will be provided shall be made available to
the public at the time of the meeting. Minutes of all meetings held by
teleconference or video means shall be recorded as required by Section
25-41-11. Votes taken during any meeting conducted through
teleconference or video means shall be recorded by name in roll-call
fashion and included in the minutes. In addition, the public body shall
make an audio recording of the meeting, if a teleconference medium is
used, or an audio/visual recording, if the meeting is held by video means.
The recording shall be preserved by the public body for a period of three
(3) years following the date of the meeting and shall be available to the
public.

(5) A public body may meet by teleconference or video means as
often as needed if an emergency exists and the public body is unable to
meet in regular session. Public bodies conducting emergency meetings
through teleconference or video means shall comply with the provisions of
subsection (4) of this section requiring minutes, recordation and
preservation of the audio or audio/visual recording of the meeting. The
nature of the emergency shall be stated in the minutes.”

Miss. Code Ann. § 25-41-9, states that the public body convening the
meeting may make and enforce rules and regulations pertaining to the
conduct of attendees.

Miss, Code Ann. § 25-41-11, sets parameters defining minutes and their
recording as follows:

“(1) Minutes shall be kept of all meetings of a public body,
whether in open or executive session, showing the members present and
absent; the date, time and place of the meeting; an accurate recording of
any final actions taken at such meeting; and a record, by individual
member, of any votes taken; and any other information that the public
body requests be included or reflected in the minutes. The minutes shall be
recorded within a reasonable time not to exceed thirty (30) days after
recess or adjournment and shall be open to public inspection during
regular business hours.
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{2) Minutes of a meeting conducted by teleconference or video
means shall comply with the requirements of Section 25-41-5,

{3) Minutes of legislative committee meetings shall consist of a
written record of attendance and final actions taken at such meetings.”

Miss. Code Ann. § 25-41-13, states that notice of public meetings will
contain the place, date, hour and subject matter, but if a public body has
regularly scheduled meetings at certain times and places mandated by
statute, then no additional notice is required unless a meeting is recessed,
or adjourned. In the case that there is an interim meeting or special
meeting called, notice must be posted, in a publicly accessibly place,
preferably in the building in which the meeting will be held, within one (1)
hour of the start of the meeting. This notice must be included in the
minutes or other records of the public body. This section also prescribes
that public bodies without statutory provisions in place detailing times and
places of meetings must detail in the minutes the upcoming times, places
and procedure by which its meetings will be held.

2. State Law- The Public Records Act

Miss. Code Ann. § 25-61-2, defines the public records policy of the State
of Mississippi as allowing the public, unless otherwise specified, access to
all non-classified public records. The responsibility of providing access to
these records is a duty of each public body. No person, due to automation,
shall be denied access to public records. With an increase in technological
use and advances, public bodies must provide reasonable access to
electronically maintained records, subject to retention policies.

III. PROPOSED POLICY REQUIREMENTS

In order to comply with WIOA’s transparency mandates to conduct business in an
open manner and make activities of the board available to the public and to garner
public trust, the SWDB and each LWDB shall have a sunshine provision policy

which, at a minimum, meets the requirements shown helow:
1. A written code of standards or conduct governing the procedural direction of
all meetings held by or relating to SWDB and LWDBs as prescribed by
WIOA.

a. Specifically that these meetings shall be conducted on a regular basis
and as open meetings.
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b. Direction of meetings will specifically address the activities of the
SWDB and LWDBs in relation to State and local plan activities and
modifications. These activities must be addressed, in open meetings,
prior to the submission of the plan or modification of the plan,
respectively.

2. The SWDB and each LWDB shall establish written protocols defining the
collection of meeting minutes, whether held in person, via teleconference or
video, or any combination of the aforementioned.

a. Parameters for storage of these minutes, must also be cited, identified
and maintained in a publicly accessible place, preferably in an online
format.

b. Motation of and information regarding all members of SWDB and each
LWDB must be identified and made available and easily accessed by
the public.

¢, Priority must be given to public accessibility.
d. All information must also be ADA compliant.

3. Each LWDB shall publicly identify the designation and certification of one-
stop operators for the public, accessible at all times.

4, Each LWDB shall publicly provide all information regarding the award of
grants or contracts to eligible providers of youth workforce investment
activities.

5. The SWDB and each LWDB shall have the ability to provide minutes of
formal meetings upon request. All requests for information in braille must be
made two weeks in advance to meet the production requirements of the
information.

6. No meeting shall be held by either the SWDB or any LWDB in a closed
capacity, or in any way deny access to the public. This includes making
reasonahle accommodations for the disabled as outlined in the ADA
requirements outlined in this document.

7. The officers, employees, agents, and members of the SWDB and LWDBs will
make every effort to comply with the transparency requirements as defined by
WIDA with the intent of establishing trust among all individuals, agencies and
entities involved in the State of Mississippi’s workforce development system.
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8. The code of conduct shall contain penalties, sanctions, or other disciplinary
actions in accordance with state and local law for viclations of the provisions
against open meetings and the public information.

IV. REQUIRED ACTION

A. The SWDB or LWDB must develop a sunshine provision policy that incorporates
this State Policy Mumber 4. The SWDB or LWDB policy may be more
proseriptive, at the discretion of the board. In either case, the policy and the
background information should be reviewed regularly with state and local boards,
and all boards should include this guidance in orientations for new board
members.

B. The State shall include in its monitoring of local areas a review of local adherence
to the requirements described in this guidance.

C. The State shall verify and ensure SWDB adherence to the requirements described
in this guidance.
V.  EFFECTIVE DATE
This policy shall be effective as of July 1, 2015.

A. Turner
xecutive Director, CFO
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MISSISSIPPI DEPARTMENT OF EMPLOYMENT SECURITY

State Policy Number 8, Revised February 2018

WIOA PROGRAMMATIC and FISCAL MONITORING
Workforce Innovation and Opportunity Act (WIOA)

L SCOPE AND PURPOSE

This policy sets forth requirements for the monitoring of all entities receiving Workforce

Innovation and Opportunity Act (WIOA) funds in accordance with Sections 183(a-c) of the

Act and Federal regulations 2 CFR Part 200.330 — 200.332, and Federal Acquisition
Regulation (FAR) 31.2 of the Final Rule.

Audit Regulations, 2 CFR 200.501-512, shall be applicable for non-profit and for-profit
entities who expend $750,000 a year in federal awards from all sources.

Each Local Workforce Development Area and State sub-recipient shall develop a policy to
govern its monitoring activities. This document provides guidelines for developing the
policy and describes the minimum elements to be included in the policy.

IL STATE REQUIREMENTS

A. State Monitoring Policy

The Office of Grant Management (OGM) is responsible for monitoring all Local
Workforce Development Areas and State sub-recipients. On-site and/or desk
reviews will be conducted pursuant to established standard operating procedures to
ensure compliance with the WIOA, Federal regulations, State laws, contractual
agreements, State policies, OMB circulars, cost principles, and, when applicable,
Federal Acquisition Regulations (FAR).

1. Monitoring Review Process

An on-site and/or desk review is conducted consisting of:

An entry conference or written notification of desk review, as
appropriate, to brief agency officials on the scope of the review and to
make appropriate arrangements;

A review of administrative, fiscal, equal opportunity, and programmatic
systems and transactions;

Performance of test work, based on a review and examination of WIOA
records and interviews; and

An exit conference for on-site reviews to inform agency officials of
monitoring results.

2. Monitor the following, as applicable:

.

program goals and objectives
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e program quality

*  procurement

» fiscal accountability

* labor standards

« audit/audit resolution

*+ actual expenditures against cost categories and limitations
+ grievance procedures

* equal opportunity

» provisions of the Americans with Disabilities Act
+ eligibility verification asapplicable

¢ property management

» internal monitoring of entity’s sub-recipients

» administrative procedures

* program performance

» other programmatic areas

* programmatic accountability

3. Monitoring Report

After each review, a monitoring report will be prepared by OGM
detailing the results of the monitoring visit. The report will be
completed within three weeks of completion of the review. Indexed
working papers will also be prepared to provide supporting
documentation for test work performed and for any findings. The
monitoring report will be transmitted to the entity for review, and
appropriate corrective action will be requested, if necessary.

4. Corrective Action Response

If any findings were noted during the review, a corrective action response
will be required within 45 days from date of the monitoring report. Upon
receipt of the entity's corrective action plan, the monitors will review the
response and comment on the acceptability of the proposed corrective
action. If the corrective action plan is deemed acceptable, the file will be
closed. If the corrective action plan or any part thereof is unacceptable,
additional corrective action shall be requested. The file will remain open
until all corrective action has been accepted.

5. Acceptance/Non-acceptance of Corrective Action

Notice of acceptance or non-acceptance of the sub-recipient’s
proposed corrective action plan will be forwarded by OGM to the sub-
recipient within 30 working days of receipt of the plan. If the proposed
plan is not accepted, OGM may require submission of a subsequent

Revised 1/2018
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plan to be received within 30 days from the date of the notice.

If the subsequent plan is deemed unacceptable, OGM may again request
submission of a new plan within a specified timeframe or take other
action as deemed appropriate relevant to the circumstances.

Monitoring Files

A monitoring file will be maintained by OGM for each monitoring visit
or desk review.

Follow-up Visits and Verification of Corrective Action
Follow-up visits will be conducted by OGM, if deemed necessary.
Unannounced Visits

Unannounced visits may be conducted by OGM, if deemed necessary.

III. LOCAL WORKFORCE DEVELOPMENT AREA/STATE SUB-RECIPIENT
REQUIREMENTS

A. Local Workforce Development Area/State Sub-recipient Monitoring Policy

WIOA Section 107(d)(8) requires the local board, in partnership with the chief
elected official, to conduct monitoring with respect to local programs of youth
activities authorized under section 129(c), adult and dislocated worker local
employment and training activities authorized under section 134(b), (¢), and (d),
and the one-stop delivery system in the local arca.

WIOA Section 184(a) (3&4) and 2 CFR 200 parts 330-332 of the Federal
regulations require each recipient and sub-recipient of WIOA Title [ funds to
conduct monitoring of the WIOA activities of its sub-recipients in order to:

*

Determine whether expenditures have been made against the cost categories
and within the cost limitations specified in WIOA and Federal regulations;

Determine whether there is compliance with all applicable requirements;

Provide technical assistance as necessary and appropriate.

Scope

The Local Workforce Development Area (LWDA) or State sub-recipient
shall develop a monitoring policy describing the procedures that will be
implemented to ensure compliance with WIOA, Federal regulations,
State laws, contractual agreements, State policies, OMB circulars, cost
principles, and Federal Acquisition Regulation (FAR).

Revised 1/2018
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Local fiscal monitoring of sub-recipients may consist of one of the
following: 1) on-site; 2) desk review; 3) both on-site and desk review for the
same period. The method used to conduct the monitoring and the frequency
required for each shall be based on the LWDA or State sub-recipient’s
determination of “risk” and other factors which should consider whether the
sub-recipient is subject to the Single Audit Act; when the most recent
previous on-site review was conducted; previous findings or corrective
actions required; etc.

LWDA or State sub-recipient programmatic compliance and equal
opportunity monitoring of sub-recipients may consist of one of the
following: 1) on-site; 2) desk review; 3) both on-site and desk review for the
same period. The method used to conduct the monitoring and the frequency
required for each shall be based on the LWDA’s determination of “risk™ and
other factors which should consider the type of WIOA activity performed by
the sub-recipients; when the most recent previous on-site review was
conducted; previous findings or corrective actions required; the existence of
current reviews conducted by the state or its authorized representative that
adequately address all criteria in the LWDA or State sub-recipient
monitoring instrument, etc.

Monitor the following, as applicable:

» program goals and objectives

« program quality

¢ procurement

« fiscal accountability

+ labor standards

+ audit/audit resolution

« actual expenditures against cost categories and limitations
+ grievance procedures

» equal opportunity

« provisions of the Americans with Disabilities Act
» eligibility verification asapplicable

e property management

« internal monitoring of entity’s sub-recipients

« administrative procedures

e program performance

» other programmatic areas

« programmatic accountability

2. Frequency

The policy shall include procedures to ensure monitoring is completed in a

Revised 1/2018
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timely manner. Each sub-recipient or State sub-recipient shall be
monitored at least once per year during the program year or during the
sub-award period.

B. Local Workforce Development Area/State Sub-recipient Monitoring
Procedures

1. Annual Monitoring Schedule

The policy shall include procedures to ensure an annual monitoring
schedule is prepared. The schedule should include sub-recipient
names and addresses, contact numbers, planned dates of reviews,
and names of individuals to perform the reviews. Annual
monitoring schedules shall be submitted to OGM.

2. Review Notification

The policy shall include procedures to ensure that written notification
of the scheduled review is provided to the entity in advance of the actual
review, except when unannounced monitoring visits are deemed
necessary.

3. Desk Review Instrument

A written desk review monitoring instrument must be prepared and should
precede an on-site monitoring visit. This process will ensure that all
pertinent records are reviewed prior to each visit. The policy shall describe
the procedures for completing a desk review instrument before the on-site
visit,

4. Monitoring Instrument

The policy shall include procedures for the development of an objective
monitoring instrument for use in monitoring reviews to ensure that
pertinent data can be collected and analyzed for all program activities.

5. Documentation of Findings

The policy shall include procedures to ensure findings are adequately
documented and include a written description of the deficiency or
violation.

6. Monitoring Report

The policy shall include procedures to ensure a menitoring report is
prepared following each on-site or desk review. The report should be
completed within three weeks of the review and should include the
following elements;:

Revised 12018
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= A face page signed by the monitor(s) and the signature of
supervisory level staff or the executive director (applicable to on-site
visits only);

» The dates of the review and areas covered during the review.

= Alisting of findings, if applicable that consists of a narrative
description of the deficiency or violation noted; and

» For each finding, a recommendation which sets forth the most
appropriate action to correct the deficiency or violation noted.

7. Corrective Action

The policy shall include procedures to ensure monitoring reports are
forwarded to the sub-recipient with a transmittal letter. If findings
were noted in the report, the transmittal letter shall require a written
corrective action plan from the sub-recipient within 45 days from the
date of the report.

8. Acceptance/Non-acceptance of Corrective Action

The policy shall describe the procedures that will be used to determine
the acceptance or non-acceptance of the sub-recipient corrective action
plan. Notification of the determination shall be provided to the sub-
recipient within 30 working days of receipt of the proposed corrective
action plan.

9. Follow-up Monitering and Verification of Corrective Action

The policy shall include procedures for follow-up monitoring reviews
determined by the risk of the finding and the sub-recipient response to
the finding. The policy shall include procedures to determine if
corrective action measures taken were adequate to resolve the noted
deficiencies.

9. Unannounced Visits

The policy shall describe the procedures for conducting unannounced
visits of sub-recipients when such visits are deemed necessary.

10.  MonitoringFiles

The policy shall include procedures establishing and maintaining the
monitoring files. A separate file shall be maintained for each
monitoring review. At a minimum, the files shall contain the
following records:

» notification of monitoring dates;
» completed desk review instrument;

Revised 172018
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» signed monitoringreport;

» completed monitoring instrument;

+ transmittal letter, and if applicable, request for a corrective
action plan;

» response from sub-recipient, when appropriate;

» letter to sub-recipient accepting/rejecting corrective action; and

+ working paper file to include supporting documentation.

IV.  EFFECTIVE DATE

This policy shall be effective as of February 1, 2018.

d—() (4 r:/uéu_, d . N {Wh-b‘-'
Jacqu A. Turner
eputy Executive Director, CFO

Revised 1/2018
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I1D. One-Stop Certification Policy

MISSISSIPPI DEPARTMENT of EMPLOYMENT SECURITY
State Policy Number 16
ONE-STOP CERTIFICATION
‘Workforce Innovation and Opportunity Act (WIOA)

I. SCOPE AND PURPOSE

To provide guidance, process, and deadlines for the certification of one-stop centers and the
one-stop delivery system that is to be conducted by local workforce development boards, and
to set criteria for the development of a local policy for one-stop certification.

. BACKGROUND

The Workforce Innovation and Opportunity Act (WIOA) specifies in section 101(d)(6) and
121 (g)(1) that the State Workforce Development Board (SWDB) shall establish the
minimum criteria for certification of one-stop centers and the one-stop delivery system.
Certification is required to be done by Local Workforce Development Boards (LWDBs) at
least once every three years in order for one-stop centers and the one-stop delivery system to
receive infrastructure funding.

LWDBs must assess the effectiveness, physical and programmatic accessibility, and
continuous improvement of one-stop centers and the one-stop delivery systems using the
criteria in these guidelines. The LWDB may establish additional criteria, or set higher
standards for service coordination, than those set by the State criteria. Both State and local
WDBs must review and update the criteria every two years as part of the review and
modification of the State and local planning process as described in 20 CFR 676.580.

When the local area is the one-stop operator as described in 20 CFR 679.410, the State
Workforce Investment Board must certify the one-stop center (20 CFR 678.800).

III. CERTIFICATION CRITERIA

In order to be certified, one-stop centers and the one-stop delivery system must meet or
exceed the standards established for each of the following areas:

A. Effectiveness

Evaluations of effectiveness must include how well the one-stop center integrates
available services for participants and businesses, meets the workforce development
needs of participants and the employment needs of local employers, operates in a
cost-efficient manner, coordinates services among the one-stop partner programs, and
provides access to partner program services to the maximum extent practicable,
including providing services outside of regular business hours where there is a
workforce need, as identified by the LWDB.

B. Programmatic and Physical Accessibility
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These evaluations must take into account feedback from one-stop customers. They
must also include evaluations of how well the one-stop center ensures equal
opportunity for individuals, regardless of disability or cultural background, to
participate in or benefit from one-stop center services. These evaluations must include
criteria evaluating how well the centers and delivery systems take actions to comply
with the disability-related regulations implementing WIOA sec. 188 and 29 CFR Part
38. Such actions include, but are not limited to:

1. Providing reasonable accommodations for individuals with disabilities;

2. Making reasonable modifications to policies, practices, and procedures where
necessary to avoid discrimination against persons with disabilities;

3. Administering programs in the most integrated setting appropriate;
4, Communicating with persons with disabilities as effectively as with others;

5. Providing appropriate auxiliary aids and services, including assistive
technology devices and services, where necessary to afford individuals with
disabilities an equal opportunity to participate in, and enjoy the benefits of, the
program or activity; and

6. Providing for the physical accessibility of the one-stop center to individuals
with disabilities.

All one-stop centers must comply with applicable physical and programmatic
accessibility requirements, as set forth in 29 CFR part 38, the implementing
regulations of WIOA sec. 188.

C. Continuous Improvement

Evaluations of continuous improvement must include how well the one-stop center
supports the achievement of the negotiated local levels of performance for the
indicators of performance for the local area that it serves. Other continuous
improvement factors may include a regular process for identifying and responding to
technical assistance needs, a regular system of continuing professional staff
development, and having systems in place to capture and respond to specific
customer feedback.

LWDBs are responsible for assessing the one-stop centers and the one-stop delivery
system using the criteria outlined in Attachment A and submitting a record of the
assessment and certification determination via email to the Director of the Office of
Grant Management within 10 days of completing the certification determination.

Local boards are required to have policies and procedures in place for assessing the
one-stop centers and the one-stop delivery system. This State policy requires local
workforce boards to develop policies and procedures by June 30, 2017. The policies
and procedures:

*  Must include the criteria outlined in these guidelines;
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* May include additional criteria beyond the items outlined in this policy; and

* Must be incorporated into the Local Area Plans.

Certification should be completed by the local board prior to the end of program year
2016 and at least every three years thereafter. One-stop centers that are certified by
the local board within the prescribed timeframes shall be eligible to receive required
infrastructure funding.

IV. INQUIRIES

Inquiries regarding this policy may be directed to Laura Ring, Iring@mdes.ms.gov or 601-
321-6017.

V. REFERENCES

 Title I of the Workforce Innovation and Opportunity Act (WIOA) of 2014, WIOA
Section 101(d)6), 121(e), and 121(g).

« 20 CFR 678 Subpart F
+ TEGL 16-16
V1. EFFECTIVE DATE

This policy shall be effective as of April 1, 2017.

4. Juwar,
J acq@_ine ! Turner

Deputy Executive Director, CFO

Mississippt 2024 WIOA Combined Plan

82



Attachment A
One-Stop Certification Checklist

Job Center

5
Amer@n)ob(ﬁenter

APPLICATION FOR WIN JOB CENTER CERTIFICATION

Organization Name: Date:

Contact Person/Title:

Phone: Email:
Site to be certified: Address:
Website

Hours of Operation

Current Certification:

O] Comprehensive L] Affiliate L sector Training ] None

Plus Comprehensive

If requesting a different certification level, check level requested:

(] comprehensive ] Affiliate [] Sector Training
Plus Comprehensive
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Attachment A
One-Stop Certification Checklist

specific centers. To achieve the goal of increased access, the State of Mississippi recognizes three
levels of sites that can be certified within the one-stop service delivery system.

Comprehensive One-Stop Center

e Accessible to the general public during regular business days, as well as physically and
programmatically accessible to individuals with disabilities

e Portal site for electronic access

e Provider of basic and individualized career services, and training services

o Provider of business services

* Representation of five mandated core partner programs (WIOA Titles IV, TANF)
e Additional related employment and training resources

Affiliate One-Stop Center

e Accessible to the general public and physicaily and programmatically accessible to individuals
with disabilities

e Portal site for electronic access

e Provider of basic career services

® Representation of one or more mandated partners

o Additional related employment and training resources

e Established working relationship as part of an integrated system of WIN Job Center sites
Sector Training Plus Comprehensive One-Stop Center

e Provides access to all of the services in the Comprehensive Services
e Provider of basic and individualized career services, and sector-related training services
e Additional related employment and training resources

e Established working relationship as part of an integrated system of WIN Job Center sites

Sites seeking certification as a Comprehensive Center, Affiliated, or Sector Training Plus
Comprehensive One-Stop Center are required to submit an application and receive a site visit from
the Local Workforce Development Board {LWDB}) One-Stop Certification Committee. Staff will
answer questions about their site and how it functions to add value and provide customers with
quality services as a part of the WIN Job Center system. This Committee is comprised of LWDB
members and staff as well as other community partners who have specific expertise in serving
populations with barriers. Note: In areas where the LWDB functions as the Site Operator, LWDB
staff will only serve in an administrative support role to the Certification Committee and will ensure
that the process is conducted objectively. Following the site visit, interviews, and final responses to
any follow up questions, the Certification Committee will provide a written response within 30 days
indicating one of three outcomes:
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Attachment A
One-Stop Certification Checklist

REQUIRED ON-SITE OFF-SITE OFF-SITE BASIC CAREER
PROGRAMS/PARTNERS {AVERAGE ELECTRONIC SERVICES MADE
HOURS/WEEK) | CONNECTION | AVAILABLE IN ANOTHER
MANNER

WIOA Title 1-B Adult Services

WIQA Title 1-B Dislocated
Worker Services

WIOA Title 1-B Youth Services

Wagner-Peyser Title Il —
Mississippi Department of
Employment Security (MDES)

Adult Education and Family
Literacy Title Il (ABE)

Rehabilitation Act Title IV —
Mississippi Division of
Vocational Rehabilitation {VR)
Rehabilitation Act Title IV —
Mississippi Department of
Services for the Blind

Title V- Older Americans
Act/ Senior Community
Service Employment Program
(SCSEP)

TANF — Mississippi
Department of Human
Services (MDHS)

Trade Adjustment Assistance
— Mississippi Department of
Employment Security
Veterans Employment
Services — Mississippi
Department of Employment
Security

Unemployment
Compensation
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Attachment A
One-Stop Certification Checklist

CAREER SERVICES CHECKLISTS

In the column named “On-Site”, check the basic career, individualized career, and training services that

are currently available on-site for all job seeking customers who come into the WIN lob Center
Comprehensive Site, Affiliate Site, or Sector Training Plus Comprehensive Site.

ON- ON- ON-
BASIC CAREER SERVICES SITE BASIC CAREER SERVICES SITE BASIC CAREER SERVICES SITE
Initial assessment of skill Outreach, intake and Eligibility determination
levels {(including literacy, orientation to the
numeracy, and English information and other
language proficiency), services available through
aptitudes, abilities the one-stop delivery
{including skills gaps), and system
supportive service needs;
Labor exchange services, Appropriate recruitment Referrals to and
including job search and and other business services coordination of activities
placement assistance, on behalf of employers, with other programs and
career counseling, provision including small employers, services, including programs
of information on in- which may include and services within the one-
demand industry sectars providing information and stop delivery system and
and occupations, provision referral to specialized other workforce
of information on business services not development programs
nontraditional employment traditionally offered
through the one-stop
delivery system
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Attachment A
One-Stop Certification Checklist

INDIVIDUALIZED CAREER ON- INDIVIDUALIZED CAREER ON- INDIVIDUALIZED CAREER ON-

SERVICES SITE SERVICES SITE SERVICES SITE
Comprehensive and Development of Individual Group Counseling
specialized evaluation to Employment Plan (IEP)

identify barriers to
employment and
employment goals

Individual Counseling Career / Vocational Planning Short-Term Pre-
Employment/ Vocational
Services

Internships and Work Workforce preparation Financial Literacy Services

Experiences activities

Out-of-Area Job Search English Language acquisition Follow Up Services

and integrated education
and training programs

{Insert other Individualized {Insert other Individualized (Insert other Individualized
Services as needed) Services as needed) Services as needed)
BUSINESS SERVICES On-Site

Establish and develop relationships and networks with farge and small employers and their intermediaries

Develop, convene, or implement industry or sector partnerships

Customized screening and referral of qualified participants in training services to employers

Customized services to employers, employer associations, or other such organizations, on employment-
related issues

Customized recruitment events and related services for employers including targeted job fairs

Human resource consultation services, e.g., writing/reviewing job descriptions and employee handbooks;
Developing performance evaluation and personnel policies; Creating orientation sessions for new
workers; Honing job interview techniques for efficiency and compliance; Analyzing employee turnover; or
Explaining labor laws to help employers comply with wage/hour and safety/health regulations;

Customized labor market information for specific employers, sectors, industries or clusters

Customized assistance or referral for assistance in the development of a registered apprenticeship
program
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Attachment A
One-Stop Certification Checklist

s Functional and Programmatic Integration - It is critical for WIOA in Mississippi that its
partners think and act as an integrated system. Workforce partners ensure that client services are
aligned to comman goals and the customer experience is seamless — regardless of funding streams.
Each customer is mutually regarded as a shared customer, with ali staff and programs operating at
the site having a vested stake in that customer’s success. Integration of programs is incorporated
into planning, intake, assessment, registration, and service processes, information sharing,
resource decisions, actions, results, and analyses.

Check the box where you think the site is with regard to Functional and Programmatic
Integration.

Os Oa O3 02 1

Describe your site’s approach to integrated service delivery and the use of functional teams to
deliver career services to all customers.

Include a detailed diagram of customer flow, services available, assessment and referrals, and
describe how the MS Works and the WIOA Hub System are used to facilitate shared customer
management across partner programs.

Describe the procedure used to ensure timely follow-up on partner referrals.

Please list any best practices to highlight and share for continuous improvement.

s Performance and Accountability - Results and outcomes for the public investment in the
Mississippi workforce system are essential to the system'’s relevance. The effectiveness of the
workforce system for employers and job seekers is evident in system performance and service
delivery decisions are based on data. On an ongoing basis, customer data from one-stop partners
and regional economic data is collected, analyzed, and shared with all workforce system staff and
community stakeholders. Plans for improvement, enhancement, or adjustment are established
and acted upon.

Check the box where you think the site is with regard to Performance and Accountability.

Os Oa 3 0z 01

Describe how you measure, analyze, review, and improve warkforce system performance through
the use of data and information.

11
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Attachment A
One-Stop Certification Checklist

Describe your wireless internet infrastructure.
How are the needs of populations with barriers met through staff-assisted and other means?

Please list any best practices to highlight and share for continuous improvement.

¢ Customer Satisfaction - Performance and value are ultimately judged by customers — businesses
and job seekers. Customer-centered design relies upon satisfying customer needs, identifying
shartcomings and responding accordingly on a timely and ongoing basis. Tools to obtain feedback
are appropriate for each customer’s use take into consideration factors including literacy levels,
use of technology, disability, and language.

Check the box where you think the site is with regard to Customer Satisfaction.
Os Oa 3 Oz O1

Describe how the veoice of the customer is listened to and how your site incorporates both job
seeker and business customer feedback as part of continuous quality improvement? How are the
voices of populations with barriers heard and brought to the table when designing services and
facilities? How do you inform customers of how their feedback was reviewed and any action taken
from their feedback? What metrics are used to show improvement and success?

Please list any best practices to highlight and share for continuous improvement.

e Staff Competence and Staff Training Participation - Professional development is a key feature
in order to ensure that staff are aware of the implications of recent evidence-based research and
can implement the latest policies and procedures established at the local, State and Federal levels.
Also of vital importance is the use of labor market information by staff to better inform customers’
career and training decision-making. The investment in staff development is substantial, ongoing,
and focused on cross-training with partner programs, overall skill development, and use of labor
market information. Every member of the one-stop staff has the ability and authority to meet
customer needs, either directly or, where appropriate, by helping the customer make the right
connections to the expertise he or she seeks. Participation in one-stop-sponsored training is
required.

Check the box where you think the site is with regard to Staff Proficiency and Staff Training
Participation.

s Oa O3 Oz 01

13
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Attachment A
One-Stop Certification Checklist

Employer Engagement — Business is one of our primary customers and one-stop partners work
collaboratively to deliver value-added services and eliminate duplication. Business services staff
from all one-stop partners have a comprehensive understanding of labor market conditions,
economic development activities, skill needs of the workforce and are connected to regional and
local business partnership activities and sector strategies. Employers’ human capital needs are
communicated to and acted upon by the workforce system. Business services are coordinated to
the maximum extent possible to limit duplication and streamline the employer experience,

Check the box where you think the site is with regard to Employer Engagement.

as 04 Os 2 01

Describe how partners work to deliver seamless business services. How do business services staff
use and share labor market information? What strategies are used to involve employers in
identifying skill gaps and developing solutions to meet their workferce needs?

Describe how regional and local sector strategies are used to target services and resources to focus
workforce efforts on investments and improve outcomes.

How are career pathways and training modalities such as industry-recognized credentials,
apprenticeship, on-the-job training, and other work-based learning opportunities aligned with
employers’ needs and marketed to support talent development?

Please list any best practices to highlight and share for continuous improvement.

i5
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Section 12. Adult, Dislocated Worker, and Youth Program Requirements and Assurances.

I2A. WIOA Eligible Training Provider Certification. State Policy #9

MISSISSIPPI
Policy Number 09, Revision 2
WIOA ELIGIBLE TRAINING PROYVIDER CERTIFICATION
Workforce Innovation and Opportunity Act

I SCOPE AND PURPOSE:

This Policy seds forth the State of Missisaippi®s requinements for Workfonee
Innowation and Opportunity Act (WIOA) Title 1 Training Provider Eligibility, the
Snate's List of Eligible Training Proveders, and programs. WIO0A and s
regulations established the allowable types of training, including both work-
Bresed and classroom instruction, with the goal of ensunng provider
performance, job-driven iraining, informed consumer cholee, continuous
improvement, and cosi-effective investment of public funds. This policy
guidance focuses on the requirements for providing cenain training with
contracts, establishing initial provider and program eligibility and continued
eligibility for use of ITAs, establishing roles and responsibilities of the State
of Mississippi and Local Workforee Development Arcas for matmtalning the
ETF list, disseminating the ETFP list, and addressing unique requirsments for
Regisiecred Apprenticeship Programs (EAP:).

Il Types of Training Allowed by this policy under WA Title 1-

WIOA autherizes various funding mechanisms for allowable participant training.
Allowable types of training include:

[ =

Crecupational skills raining, including wralning for noatradinonal
employment;

1, On-the-Job Training (OJT);
3.
4. Programs that combine workplace trivining with related instruction, which

Incumbent Worker Training (IWT;

may include cooperative education programs:

Training programs operated by the privale sechor;

Skill upgrading and retraining;

Entreprenzurial training;

Job readiness training provided in combination with the training services
described in (&) theough (g) of this chart or transitiomal jobs:

Adult edhwcistion and literacy activities, including activities of English
language acquisitbon and ntegrated education and tralning prograoms,
provided concumently or in combination with services provided in any of
clauses {a) through {g); and

10, Customized training conducted with a commitment by an employer or group
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Palicy Namber (4, Revisson 2
WIOA Eligible Training Provider Centification
Pﬂ.ﬁl: z

of employers o employ an individual upon successful completion of the
training.

These mechanisms include direct contracts for services and individual training
sccounts (ITAs), An ITA may be used to pay for any allowable 1ype of training, as
long as the program of training service (also refemred 1o as "program of study") is on
the state list of eligible training providess (ETP list). Direct contracts for training
services with employers and the state or Local Workforce Development Area (Local
Area) may be for OJT, IWT, and customized training. A state or Local Area, when it
1§ determined most appropriate, may also establish a contract with an institution of
higher education or other provider of training services for a group of WIOA
participants concurrently training in in-demand industry sectors or occupations,
provided that the contract does not limit customer choice. As long as training
services are chosen in a manner that achieves the goals outlined in the purpose section
of this policy, select training services may also be provided using a contract between
the provider and the Local Workforce Development Board (Local Board). For these
select training services, participanis can receive the ralning from a program that is
nol on the ETP Lise.

Exempt Training Services:

Training services that are exempi from the Section 122(a) through (f)
eligibility requirements include:

1. On-the-job training; customized training; incumbent worker training,
transitional employment; or
2. Training provided under the circumstances descnbed st WIOA
Secton 134(c)(30GH) and 20 CFR 680,320, where the Local
Board determines that:
* There is an insufficient nuember of ETPs in the Local Area to
accomplish the purposes of a system of ITAs;
=  Therz is a raining services program with demonsiraced
effectivencss offered in the Local Area by a community-hased
organizalion or other private organization to serve individuals with
barriers o employment;
* It would be most appropriate 1o award a contract to an institution
of higher education or other provider of training services o
facilitate the training of multiple individuals inope of more i0-
demand industry sectors or secupations, and such contract does
nod lmil customer choice; or
*  When the Local Board provides iraining services through a pay-
for-performance contract.
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Palicy Mamber 09, Revision 2
WIOA Eligible Training Provider Cenification
'Fnﬂr 1

For training programs that are exempt from the Section 122(a) through (6)
eligibality requirements, the Governor may establish performance criteria those
Providers most meet 1o receive funds under the adull oF diskocaled worker

programs. Local Beards must collect this information, if required, and
determine whether the providers mest the Governor's performance crleria

before entering into contracts with training providers that meet these criterin.

Types of Entities Eligible to Apply to be Eligible Training Providers=

Oinly the entitics listed below may apply for inclusion on the ETP list, and
these are the only entities eligible o provide training for participants who
enrcdl im a WICkA Title I-funded program of raining services, excepd as
discussed above in section L1 of this policy. Training provider entities eligible
to apply for inclusion on the ETP list include:

I, Imstitwtions of higher education that provide a program that leads
to a recognized postsecondary credential;

I, Apprenticeship programs, including Registered Apprenticeship
Programs (RAP) in accordance with the language below and in
forthcoming guidance on BRAPs and WIOA,;

3. Oaher public or private providers that provide iraining, which may
inclode community-based organizations (CBOs) and joint labor-
Mmanagement organkeations:

4. Elgible providers of adult education and literacy activitics under
WIOA Title ILif such activities are provided in combination with
truining services described in

§. 20CFR § 680.350; and

6. Local Board, if they meet the conditions of WIOA Section 107(g)1).

[ETPs are subsject 1o the equal oppomtuaity and sondiscnmination
resparements contained in Section 188 of WIOA and implementing
repulations at 29 CFR part 38,

Eligible Frograms of Training Services (programs of study)=

A program of study is defused as one or more courses or classes, or a
structured regimen that provides job-driven training services and leads to a
recognized posi-secondary credential, as defined in WIOA Section 3(52),
which includes an industry-recognzed certilicate or certification, a certificaie
of completion of a registered apprenticeship, a license recognized by the state
involved or Federal Government, a postsecondary credemtial, secondary
school diploma or ws equivalent, employment, or measurable skill gains
toward a recognized postsecondary or secondary school diploma or its
equivalent credential of employment. These raning services could be
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Policy Mumber 08, Bevision 2
WIOA Eligible Traiming Provider Certificabion
Page 4

delivered in person, onling, or in a blended approach.

Regictered Apprenticeship Program (RAP) Sponsors=

Registered Apprenticeship Programs are automatically eligible to be included
on the ETP list and are exempt from state and local ETP eligibility requirements.
This policy requires the state (o have a process for adding RAPs that imposes
manimal burden on the RAP. This process may require that the RAP provide the
following basic information:

+  Occupations included within the RAP;
The name and address of the RAP sponsor;

=  Ths marmse and oddressi{es) of the Beloted Technioonl Instruction
provider(s) and the location(s) of instruction if different from the
program aponsor's address;

*  The method and length of instroction; and

*  The number of active apprentices.

For RAPs that opt for inclusion on the ETP list, states and Local Area must
add them without applving any additional eligibility requirements that they
might otherwise apply to other types of training providers. Furthermore,
slales must maintain RAPS on the st uatl:

+  The RAP program notifies the state agency it no longer wants to be
included on the List,
= The program becomes deregisteredd unddar the Natwanal Apprenticeship Act;
*  The program is determined to have intentionally supplied inaccurate
information; or,
= A determination is made that the RAP substamially violaved any
provigien of Title §of WIOA or the WA regulations, including 349
CFR part 38.

Similar to the RAP exemption from the eligibility requirements, RAPs also are
exempl from ETP performance reporting requirements in WIOA Sections |
I6{d4) and 122, imcluding any additional ETP reporting requircments that
have been added by toe state or Local Area, This also means that the states

and Local Arcas must not cstablizh any RAD specific porformance ropoming
requirements; however, RAPs may voluatanily repon performance outcomes.,
States may require only the information necessary to verify the registration
starus for the RAP, in accordance with procedures established by the state i
consultation with the state office of apprenticeship,

Eligible Training Provider (ETF) List Requirements and Responsibilities:
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Policy Number 09, Revision 2
WIOA Eligible Traiming Provider Certificartion
Page 3

Reguired State Responsibilities:

A, The Mississippi Department of Employment Security (MDES) must develop
and malntain the ETP list (providers and thelr programs of study):

I. The state eligible training provider list must be accompanied by appropriate
information W assist partcipants in choosing employment and training
activities. Such information must include the following, disaggregated by
Local Areas served, as applicable:

a. Recognized post-secondary credential(s) offered;
b. Provider information supplied to mest the state's eligibility procedure;
¢. Performance and cost information; and,

d. Addinonal information as the siate determines appropriate, such as the
number of units (for example, credits, hours or semesters ) needed to sam
the credentials offerad.

2. The state eligible training provider list must be accompaned by relevant
performance andcost information.

3, The state eligible training provider list must be widely available to the public
(including all Local Board) through electronic means, including websiles and
searchable databases, as well as any other means states use (o disseminate
information o consumers, and easily undersiood,

a. MDES must disseminate the list io the Local Boards, the one-stop system,
L% pariner progruns, the publc, amd the stale's secondury and
postsecondary edacation system.

b, The state eligible trainang provider list must be accessible 1o
individuals with disabilities, individuals seeking information on
training outcomes, and individuals participating in employment and
training programs funded under WIOA.

¢. The State eligible training provider list must not reveal personally
identifiable information about individual participants.

B. The state must establish a minimally burdensome mechanism for

ndding Registered Apprenticeship programs (RAPs) to the list and
veriflylng registration status at least every two years.

. The Governor must work with the State Workforce Developmeni Board
to develop procedures, information requirements, and criteria for
determining eligibility (including clarifying state and Local Board
responsibilities).

1. [Initial eligibility requirements must:
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Palicy Mumber (8, Bevision 2
WICkA Eligible Training Provider Centification
Page &

Include required initial eligibility components listed on Eligibility
Policy Checklist as described in Training and Employment
Ciuidance Leter 819 Attachment 111;

Require providers seeking initial eligibility o provide venfiable

program specific performance information;

Require providers to submit required information for the programs 1o

e consudered For initial eligibility in accordance with the stale’s

procedure; and,

Only permit initial eligibility to last for one year for each program of

stwdy.

Exempt from aeligibility determinarions: RAPs.

If a RAP expresses interest in being on the state eligible training

provider list, the state must reguest the RAP: provide the following

information to the state:

= Drecupations included within the RAP,

=  The name and address of the EAP sponsor;

*  The name and address of the Related Technical Instruction
provider, and the location of instruction if different from the
program sponsor's address,

= The method and length of instruction; and,

= The number of active apprentices,

Coniinued Eli.ﬂil‘l“lll}' J'!le.!il‘l:l:lll.'JIIJ-. sl

Establish an application procedure (o tralning providerss v maintain
their eligibility and the eligibility of their programs;
Establish a procedure that ensures that all providers are subject to review
and renewal of their eligibility within a year of their initial eligibility
determination and al least every two years thereafier, which can
establish minimum standards;

. Descnbe the application procedure for continued eligibility in the State

Plan ., and owtline the roles of the state and Local Areas in receiving and
reviewing provider applications, and in  making eligibility
determinations,

Imclude the continued eligibility components listed on Eligibility Policy
Checklist as described in Training and Employment Guikdance Leter
8-19 Attachment IT; and

Take into account whether the provider accurately and tirnely submined
all of the information required for complstion of eligible fraining
provider performance repors (WIOA section 1 16(d)(4)) and all of the
information required for initial and contimeed eligibility,
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f. Information reguirements for continued eligibility established by the
Govermor miust reguine eligible training providers to submit appropriate,
accurate, and timely information for paticipants receiving training
wider WIOA title L. That informatkon must include:
= The percentage ol Program Fu:'!i..:i.panlx who are in unsobsedizesd

employment during the second guarier afier exit from the program;

* The percentage of program participants who are in unsubsidized
employment during the fowrth quarter after exit from the program;

*  The median samings of program participants who are in unsubsidized
cmployment during the second guaner afier exit from the program;

* The percentage of program participants who obtain & recognized
postsecondary credential, or secondary school diploma or Hs recognized
equivilent during participation in or within 1 year after exit from the
program:;

+ Information on recognized postsecondary credentials received by program
'Fl.a.r[ir:ipa.nu;;

*  Information on cost of atendance, including costs of wition and fees,
for program participants; and

+  Information on the program completion rate for such panticipants.

3. The policies and procedures must include RAP sponsors requesting ETP hst
macluskon as long as the program s registensd of antil the program spodndgor
notifies the state that it no longer wants to be included on the list, until the
program i3 deregistered, or until they are determined 1o have imtentionally

supplied inaccurate information or have substantially violated a provision of
Tutle [ of WIOA or 1ts regulations,

4. The policies and procedures must not subject RAPs to the same application
and performance information requirements of to a period of indtial eligibility
o continued eligibulity pr:'rr:churEﬁ.

3. The Governor and State Workforce Development Board must work with the
federal Office of Apprenticeship {OA) state director, or if the state oversees
the apprenticeship system, with the 544 to develop a mechanism to contact
all RAPs within the state in order to allow them to indicate interest.

0. For inktlal and continue aligibility procedures, the Governor must:

1, Duwring a designated time period. solicit and consider recommendations from
Local Boards and training providers regarding the procedures.

2. Provide an opponunity for public comment regarding the initial and
continued eligibality procedures,
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E. The designated state entfity must determine whether the provider
submitted accurate information for the eligibility criteria and
performance levels, and fake saforcemeni aotions as neoded iF ths
provider intentionally submitted inaccurate information or substantially
violated the requirements of WIOA or initial and continue eligibility
procedures, the Governor must:

1. The Governor's procedures must include what the Governor considers 1o be a
substantial violation of the requirement to timely and accurately submit all of
the information required for completion of the eligible training provider
jperformance reports required under WIOA Section 116(d4) and all of the
anformation required for indtial and continued eligibility.

a. These procedures must take into account exeeptional circumstances
beyond the provider's control such as natural disasters, unexpected
personnel ransliions, and unexpected technology-related issues,

b.  Providers who substantially violate the requirement to timely and
accurately submit all required information must be removed from the
ETP list.

F. The designated state entity must ensure that state-csiablished minimum
performance levels For initial and/or continued eligibility are met (if
applicable) including verifying the accuracy of the information.

G. The Governor must establish procedures for removing a provider from
the list, Such procedures must:

I. Remove programs that do not meet established eligibility criteria or state
established minimum performance levels (if applicable).

2. ldentify which entity is responsible for revoking a provider's eligibility
{Local Board or state agency).

3. Ensure that revocation is for a period not less than two years for providers
that intentionally supply inaccurate information or substantially violate
any provision of WIOA or its regulations and that the training provider is

liable to repay all adult and dislocated waorker training funds received
during the period of nencompliance.

4. Providers removed from the statewide ETP list, or from a particular Local
Area list of eligible training providers, must be afforded the opporunity
1o appeal the removal.

3. Establish an appeals procedure for providers of training 1o appeal a denial
of eligibility. The procedure must include an opportunity for a hearing
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and must explain the appeale procecs fore dendal or eemination of

eligibility of a provider of training services.

H The Governor must establish a procedure by which a provider can
demonstrate that providing state-required additional performance andl
cost information would be unduly burdensome or costly. If the state
determines that providers have demonstrated such extraordinary costs
or undue burden:

I. The state must provide access to cost-effective methods for the collection
af the information,

2. The sate may provide additional resources to assist providers in the
collection of the information from funds for statesade workforce
investmenl sctivitics reacrved under WIOA =cox, 12808 and 133831} or

3. The sate may take other steps to assist eligible training providers in
collecting and supplying required information such as offering technical
ASKEElANCE,

I. The Labor Market Information Division (LMI) of the Mississippi Department of
Employment Security (MDES) will establish a list of demand accupations for the

State. LMI data can be found al hitp:/'www . mdes ms.gov/information-

centerflabor-market-information/. Each Local Board will establish and maintain
a list af local demand occupations in response to local labor market needs.

Allowable State Responsibilities=

A. Governors may require any additional performance information (such as the
information described at WIOA Section 122{b)X(1)) that the Governor
determings to be appropriate for eligibility of to better imform consumers

B. Governors may esiablish minimum performance standards for initial and
continwed eligibility, based on the performance information required for each.

C. The Governor may establish procedures and timeframes for providing
technical assistance to eligible training providers who ang nof intentionally
supplying inaccurate information or who have not substantially violated any
of the requirements under this section but are failing to meet the criteria and
information requirements due to undue cost or burden.

[, State policies and procedures may provide for reciprocal or cther agreements
established with another state to permit eligible training peoviders in a state 1o
asccepl ITAs provided by the ather state.

Required Local Board Responsibilities:
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E. Local Boards must ensure that there are sufficient numbers and types of
prowiders of training services {including eligible providers with expertise in
assisting individoals with dizabilitics and eligible providers with expertise in
assisiing adults in need of adult edecation and literacy activities) serving the
Local Area and providing the services involved in a manner that maximizes
consumer cholce and leads to competitive integrated employrment for
individuals with disabilities,

F. Local Boards must complete other responsibilities delegated to the Local
Boards by the state (state may not delegate responsibilities specifically
designated as a state responsibility unless explicitly stated in this guidance,
the WICA Final Bole, or WICWA statutel, For example, Local Boards musi
collect such performance information as the state may reguire and determine
whether the providers meet the state’s performance criteria.

(3. Local Boards most remaove ETPs that fail io meet bocal pn{nnnarp;:
standdards (if applicable) from the local ETF list, in sccordance with state and
local policies and procedures. This process must allow for appeals in
accordance with the state's appeals procedure for providers of training to
appeal a denial of eligibility from the local list of eligible training providers.

H. Local Boards must ensure that the state's ETP list is disseminated publicly
through the local one-stop system, including in formars accessible 1o
inclividuals with disabilities, and its pariner programs,

1. The policies and procedures established by each Local Board must meet the

minimum requirements of the guidelines szt by the State. Local Boards may
adopt more restrictive policies.

Allowable Local Board Responsibilities:

A. The Local Board may, except with respect to registered apprenticeship
programs:

1. Require additional criteria and information from local providers as criteria to
become or remain eligible in that Local Area; anc

2. Ser higher levels of perfomlance than those required by the state as criteria
for bocal programs (o become or remain eligible 1o provide services in that
Local Area,

B. Local Beards may supplement the criteria and information requirements
established by the Governor in order to support informed consumer choice
and the achievement of local performance indicators, Howewver, the Local
Board may not do so for registered apprenticeship programs.

This additional information may include:
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3. Information on programs of training services that are linked to ccoupations in
demand in the Local Area;

4. Performance and cost information, including program- specific performance and
cost information, for the local outlet(s) of multi-site eligible training providess;

5. Information that shows how programs are responsive to local requirements;
and

6. Other appropriate information related to the objectives of WIOA.

C. Local Boards may make recommendations to the Governor on the procedure
used o determine eligibility of providers and programs,

Training Provider Responsibilities:

A. Training providers must submit accurate and umely performance data and
cost information for both initial eligibility and continued eligibility at least
every bwo years, according to procedures established by the Governor,

B. Training providers must deliver results and provide accwrate information in
order to retain status as an ETP.

C. RAPs must submit the information necessary to indicate interest in being on
the ETF list according 1o procedures established by the state, after being
contacied by the state. These items should include the iems in the checklist
in as described in Training and Employment Guidance Letter 8-19
Attachment [11.

D. Inermecharies serving as RAPs who are employvers using an oulside
instructional provider must identify their instructional provider in accordance
with requirements established by therr Local Board

E. The raining provider will be bonded, registered by the applicable state
agency, and licensed to do business in Mississippi.

F. Eligible training providers who choose to seek continued eligibalaty of
existing training course{s) during the annual open enrollment and
recertification period beginning April 1 of each year and ending at midnight
April 15 of each year will be monitored annually.

Registered Apprenticeship Program (RAF) Required Information for E1'F
List

A. BRAPs approved under Nalional Program Standards must submit to ETA the
following information to be added to ETP List(s):

1. Decupations included within the RAPs;
2. The name and address of the Registared Apprenticeship program sponsor;
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5. The name and address(es) of the Related Technical Instruction
providen(s), and the location(s) of instruction if different from the

proprivm sponsor's address; (Mote: If the provider of Related Technical
Inetrwction i different from the program eponeor, cost of the natroection

may i ruluest-l:d.};
4. The method and length of instruction; and
5. The number of active apprentices.

VL INITIAL ELIGIRILITY DETERMINATION POLICY

A. Initial Eligibility Application Process

. The Imitial Application Process for Eligible Tralning Froviders & autoamated in the
State’s ETPL system and is a two-pant process. The first application, also known as
the registration process, is to provide to the LWDBs and the State a training provides
profile, comtact and wser information, locathonis) of traimng, and all necessary
documentation required o show proof of registration, bonding, and etcetera.

2. The State has developed the following registration procedure for use by the State
ETPL Administrators and LWIDEBs in determining the eligibilivy for all Trainang
Providess of ralnang as described in WI0A section 134{a). The registration
application is an swtomated, on-line form and is located in the State’s ETPL system at

hittpsetpl med s mis goviBdaintNew ProviderRequest. asps Tuss Action=~Add

* Registration applications that are completed and submitted as prescribed in the
indtial on-line application are assigned by the ETPL system 10 the appropriate
Local Board(s) and its designes(s) based on the information the eligible training
provider selects at the time the application is made. Each LWDB szlected on the
registration lemplate will receive a copy of the application for review. The
applicant must ensure that the reguired documents are seat to each of the LWDeAs
selected on the registration application. The ETPL system will assign 2 temporary
three-digil code o the eligible truning provider’s registration application.

« The LWDBs will look for; Factors concerning whether the provider is in a
partnership with business; Factors that indicate high-quality training, including
factors related to the guality of a training program, including programs of training
that lesd 10 & recognized postsecondary credential; and Factors conceming
alignment of the training with in-demand industry sectors and occupations, 1o the
extem practicable.

* The LWDBs will review all registration applications forwarded to them by the
ETPL system, assure that the providers mest the requirements of WIOA law and
local policies, including required performance data (where applicable), and will
approve eligible training provider's initial registration application and all training
program(s) of study associated with the ETPL system.
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* If the LWDB denics the initial registration application, the LWDB will send a
letier to the eligible raining provider explaining why the initial application was
denied. (For appeal instructions, please see additional information in the Appeal
section of this policy.) If the LWDB grants an approval on the application, the
ETPL system will notify the ETPL Adminisirator via a system generated email
and the ETPL Admamistrator at the State Office will assign a permanent provider
coude to the eligible training provider, activate the user [D{s), and send an email
nodice 10 the eligible ramning provider that their registration application was
approved and access has been granted to the ETPL system. At this time, the
eligibde training provider can make initial application for their program(s) of
stady.

* A State review o verify performance data may be required,

3. Omnce the eligible traindag provider has received notice from the S1ate's ETPL
Administrator via email that the registration application has been approved, that
a permanend provider coded has been granted, and the wser(s) ientifed i the
afprementioned application template have been given access 1o the ETPL
System, the eligible training provider can then log into the ETPL system at
hitps:/fetpl. mdes. ms. gov/Login.aspx and enter the initial raining course
apphication{s). The eligible training provider will use the automated, on-line
application form at
hetps:ffetpl. mdes. ms. goviNew EPLAppEniry sspx TusrAction=Add.

& All eligible training providers will provide the following mnstitution and
program mmilormateon:

i, Name, mailing address, and physical address of the training facility,
. MName and description of the programd{s) of study;
i, Total hours of instruction associated with the program of study;

v, Costof the training program, including tuition, fees, books, and any
required tools, uniforms, equipment or supplies, as well as all unmet needs
COsLS;

v.  Desailed description of the training program:

vi. Information om whether students in the program are eligible for Tatle IV of
the Higher Education Act funding (e.g., Pell Grant);

wil.  Signed assurance thal no more than 75% of your class/course enrollment
are WIOA-funded on an annualized basis;

= Providers with greater than 75% of their class/course annual enrollment
being funded by WIOA must show justification and an sctioa plan 1o
cormect the imbalance to the LWDEB,

*  The LWDB may issue an exception 1o the provider, if it fesls the
imbalance is justified.
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¢  The LWDB may choose to locally increase the ratio of mon-WHIA b
WIOA-funded pastbcipants,

vii.  Documentation of licensure 1 provide training or instruction and to do
bussness in the state in which the training will be provided, and from the
appropriste oversight agency or depanment, if reguined;

*  This includes, bt is not limited o, the Buresu of Appremtceship and
Training, the Southern Association of Colleges and Schools, the
Mlississipp Commission on Proprietary School and College
Registration, the Mississippi Department of Education, the Mississippi
State Boards of Nursing, Cosmetology, Massage Therapy, or Barber
Examiners, andfor other generally recognized national, regional, state,
or local certifying bodies.

= Mon-Profit training providers, Community-Based Organizations
(CBOs), Faith-Based Organizations (FBOs), or any other provider not
otherwise licensed or certified as required above in paragraph h) b,
must be registered with the Mississippl Commission on Proprietary
School and College Registration (CPSCR), a division of the Mississippi
Community College Board. The minimum requiiensents for regidtralion
shall include:

Submitting Federal Tax Identification Number,

Posting of mindesum borsd amount of $50,000 as prescribed by
Mississipps Community College Board (MCCB),

o Having a refund policy in place that conforms o the minimum
standards set forth by law (75-60-18, MS Code of 1972), or
adopting the refund policy developed by the State (Atachment C),
and

o Other requirements as prescribed by MCCB

* Regisiration with the Secretary of the State of Mississippi.

ix. Documentation of Centification to teach the subject marer for ihe program
of training, if reguired, iLe. Microsoft, ISO9000, or similar certification
generally recognized by employers; and

x.  Any addisonal information required by the LWDB.
b. Performance Data for eligible training providers’ programs of study

applications must include (with ihe exception of Registered Apprenticeship
sponsors) the following:

i.  Standard Performance Daca (Secthon J — All Famscipanis)

The number of ALL panticipants who entensd raining and were scheduled i
complete during the 12-monath program year date range is 10 be provided for
each training program by the eligible training provider and annotated in
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Section J of the on-line training course application in the State's ETPL
system & www sipl mdes ms.gov, both in the initial application and
amnually |:|.urir.|'; each open eIt and recertificaion '|;||:ri.l:_|n|:1 held
beginning April 1 and ending April 15 of each year, The ETPL
administrator will send an ETPL system gencrated emall to all active users
prior to the open enrollment and recertification penod to remind the eligible
training providers that the open enrollment and recertification period is
approaching and to inform eligible training providers of the 12-month data
range. Additionally, the following information should be kept for each
training course or program for review by the LWDB:

* The program completion rates for individuals participating in the
program(s);
#  The percentage of individuals participating in the program(s) who
ghtamed untubsidered EI.'IF|I:'Il]|'rI1.EI1I:, amd
*  Wages at placement in employment of individuals pamicipating in the
programis)
ii.  Provided Performance Data (Section K - WIOA Participanis)
Prior to the open enrollment and recertification period, the ETPL
Administrator will determine the 12-month program year date range and
request a data extract from the State’s ETPL financial tracking system Lo
identify the participants who received WIDA training funds with a training
cormpletron that falls withan the wentified 12-moath program year date rage.
The data file extract will include, at minimum, the participant’s first and last
name, social security number, the name of the eligible training provider, and
name of the trainding course. This data fike will be used o maich all rained
participants to the state and national wage data bases using the State's
Unemplovment Insurance Wage Records and the State Wage Interclhange
Systemn (SWIS), respectively. Once the wage data has been compiled, the
State will determine the following information for each training course in
the State’s ETPL system and The ETPL Administrator will key the
I':jlllu:jmmj: data on exch L'ru.ining CONArSE I]'q:ltil:al.inn whene WA actvity
DCCUNS:

* The number of participants wheo entered training;
* The number of participants wheo completed training;
* The number of participants who entered emiployment;

* The percentage of program participants who are in unsubsidized
employment during the second guarter after exit from the program;

* The percentage of program participants who are in unsubsidized
employment during the fourth quarter after exit from the program;

*  The median carnings of program panicipants who are i unsubsidized
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employment during the second quarter after exit from the program;

*  The percemtage of program participants who obdain a recognized
postsecondary credential, or o secondary school diploma or its
recognized equivalent (subpect to clawse (vi)), during participation in or
within | year after exit from the program;

*  The percemage of program participents wheo, during a program year, are
in an education or training program that leads o a recognized
postsecondary credential or employment and who are achseving

measarable skill gains toward such a credential or employmend.

On July 22, 2014, the Workforce Innovation and Opportanity Act (WIOA)
wixs signed into low and provides comprehensive legislation that reforms
and modermizes the public workforce syatem. As & resull, the Stale 5
mardated by WIOA law Lo provide an annual report to the U5, Departrent
of Labor's (DOL) Employment and Training Adminisiration (ETA) a 3-vear
repoet card oa all WHOA approved eligible training providers and their
approved programs of study for all participants who participated in the
program of siudy. This instruction can be found in Training and
Employment Guidance Lewer (TEGL) 10-16 and report template ETA 9171,
The first repon is doe to DOL Octaber 1, 20017 and annually on this dae
cach yvear that follows, For purposes of meeting the DOLS reporting
requirements, the State will provade additional imformation and instructions
to WIOA approved eligible training providers regarding the deta that is
required of the participants served through their instatution,

€. AsSsurances

Mo Training Provider will be placed on the Eligible Training Frovider List until a
sdgned Certificate of Assurances 15 received by sither the LWDA, the State office
of both confirming that they will comply fully with all nondiscrimdnation, egusl
opportunity, all performance indicators, and all provisions of the laws listed
below, Thas document is found at htips:Vetpl. mdes ms gov/Assurapces. pdf.

i WIOA section 188, which probibits discrimination against all individuals
im the Unibed States on ihe basis of race, color, religion, sex, national
origin, ape, disability, political affiliation of belief, and aganmsa
beneficiaries on the basis of enher citizenship/siaus as a lawfully admitted
immigrant authorized to work in the United States or participation in any
WO Titke I-financially assisted program of activity,

ii.  Title W1 of the Civil Rights Act of 1964, a5 amended, which prohibies
discrnimunation on the basis of race, color and national origin;

bi.  Section 304 of the Rehatalitation Act of 1973, as amended, which prohibits
discrimination against qualified individuals with disabilities;

1w,  The Americans with Disabilities Act (ADA) of 1990 which prohibits
discrimination against qualified people with disabilities based on disabialiny;
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¥. The Age Discrimanation Act of 1975, as amended, which prohibits
descrimination on the basis of age;

vi.,  Tule IX of the Education Amendments of 1972, as amended, which
prohibits discrimination on the basis of sex in educational programs;

vii. 29 CFR part 37 and all other regulations implementing the laws lsted
above. This assurance applies to the grant applicant’s operation of the
WIOA Title I-financially assisted program or activity, and to all
agreements the prant applicant makes to camy out the WA Tile [-
financially assisted program or actvity. The grant applicant understands
that the United States has the right to sesk judicial enforcement of this
ASSUTANCE,

vill. 'WIOA trainees shall make up no more than 75% of each class;

%, As an eligible training provider to WIOA participants you will provide
industry-recognized certificates and cemifications, offer quality programs
of training that lead to recognized posisecondary credendials, and provide
indicators that you provide training to individuals who are employed and
individuals with barmers 10 employment;

% As an approved WIOA eligible iraning provider you will provide
indicators of effectiveness in serving employers, factors that indicae high-
quality training. factors concerning alignment of the raimng with in-
demand industry sectors and occupations, and you are in partnership with
businesses.

B. Initial Application Timeline and Requirements

l. Advertisement: Local Areas shall provide sdequate notice through public
advertisement of the upcomang enrollment and subsequent eligibility period held
annually during April 1 -15,

2 Saate of Mississippi Community Colleges, Higher Education Act andior Mational
Appremiceship Act Providers, Other Public and Private Training Providers;

a Applications will only be accepted during the open enrollment and recertification
period of April | = 15 each year. The ETPL system will open for eligible training
providers o make application and modify existing training cowrses during this
period. This enrollment allows for iniial and continued eligibility processes to
take concerning eligible training providers' programs of study. No additional
applications or modifications will be accepted afier midnight Apeil 15™ of each
year.

b. Beginning on April 16® of each year following the open enrollment and continued
eligibility, the ETPL Administrator will begin the automated processes which will
update required information and assign the applications to the respective LWDE
for review.
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¢, The LWDE will review the application{s) in the ETPL system and annotate on the
application either an approval or denial. If the LWDE annotates 8 denbal im cthe
ETPL sysiem, the ETPL sysiem will swiomstically generate an email notification
1 the eligitle wraining provider siating the reason o reasons for denial (only one
reason is needed for dendal), provide the timeline in which the appesl is required,
and to whom the appeal is 00 be direcced.

d. During the review period, the LWDB, the State or its designated representativels)
may make an on-site vist wo the eligible raming provider's program sites

e, All approved course spplications will be included as part of the system data
upload by July 15th of the current year and becomes the new eligible training
provider and cousse list made m'.mJﬂJIe o ihe publ:r: wid the Sate’s |;|r||ir||,-. EI'I"L
a-:.'slzm@ s 1 SOITCES

f. Any courses not recertified throwgh the previowsly described process or approved
by the LWDE will be removed from the ETPL ls.

3. Snale Acceplance:

a. For applications from Community Colleges, Higher Edvocation Act andior
Mational Apprenticeship Act, the LWDNE"s approval is the final decision. The
State"s ETPL Administracor will place the eligible training provider programis)
on the Statewide Eligible Tramning Provider Last online system prior to July |5tk
of the current year after the April 1- 15 open enrollment and comtinoed eligibiliny
period.

b. For applications from all other public and private providers of a trimdag program,
the LWDB"s approval is the final decision. The State’s ETPL Administrator will
ploce the eligihle troining provider programis) on the Statewide Eligible Training
Provider List online system prios to July 15th of the current year after the April 1-
15 open enrallment and continued eligibiliy perod.

¢ Registersd Apprenticeships do nod requine LWIB approval to be placed on the
ETPL list.

IX. CONTINUED ELIGIBILITY DETERMINATION FOLICY
A. Continued Eligibility Determination Process
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Program of study applications must be submitted via the State’s online system at
www etpl mdes.ms gov during the open enrcliment and continued eligibality period
held berween Apeil | — 15 each year, al such tme, in such a manner, and containing
such information as necessary to adequately fulfill the LWDB s and Staic’s
performance information requirements for each training program of study. The
mn:mue::l uhglhllh}l process is requ:ned of each elumhl-: |r..1nmg provider. The

" . e performance
mmmwm 'D'n ﬁnpﬂl Iﬁ. lhe ETPL Administrator will
administer the online processes o assign the training course applications 1o the
respective LWI¥Bs for review,

1. Training providers, regardless of their previous eligibility ststus, who wish o
apply for contimsed eligibility, muast meet the initial eligibality critena as
previously stated in thas policy. Failure (o meet the revised criteria for initial
eligibility will result in that provider’s removal from the Eligible Training
Prowider List web basad system.

2. To remain eligible, all training providers must undergo an annual eligibility
determination by the LWDBs, This determination will include a review of
program-specific performance and cost information & well as a review of actual
performance compared o performance levels established by the Governor (Ses
Aftachment A), An onsite review may be part of the process.

3. The eligible traiming provider should keep verifiable, program-specific
performance information for each program of study. This information must be
available for each program to be consadered for continued eligibility and may be
reviewedl by the LWDB or State:

a. Dutcomes for all individuals participating in the program:

i.  Program completion rates;
i, Percentage who obtained unsubsidized employment; and
. Average wage at placement in employment.
w.  Signed assurance that no more than 75% of your classfcourse
participants are WIOA-funded, on an annualized basis;

*  Providers with greater than 75% of their course's annual partcipants
being funded by WIDA must show justification and an action plan to
correct the imbalance to the LWDB,

* The LWDB may issue an exception to the provider, if they feel the
imbalance is justified; and will forward the exception to the State for
fimal approval.

¢ The LWDB may choose to locally mcrease the ratio of non-WI0A o
WIOA-funded partscipants.
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*  ‘Where appropriate, the rates of liceasure or certification, atiainment

of academdc degrees or equivalents, or attainment of other measures
of skills of the graduates of the propram.

b Owtcomes for WA panticipants in each program of study where a
participant was granted an Individual Training Account will be provided by
the State’s ETPL Administrator and stalf: (Section K — WIOA Participants)

L.

fi.

iv.

wil.,

viil.

ix,

The number of participants who entered training;
The number of participants who completed training;
The number of participants who emered employment;

The percentage of program participanis who are in unsubsidized
employment during the second gquarter after exit from the program,

The percentage of program participants who are in unsubsidized
employment during the fourth quarter after exit from the program,;

The median eamnings of program participants who are in unsubsidized
employment during the second quaner after exit from the program;

The percemage of program partcipants who obtain a recognized
postsecondary credential, or a secondary school diploma or its
recognized equivalent (subject to clause (vi)), during participation in or
within | year after exit from the program;

The percentage of program panticipants who, during a program vear, are
in &n education or training program that leads o a recognized
postsecondary credential or employment and who are achieving
measurable skill gains wward such a credential or employment.
Percentage who have completed the program and are placed in
unsubsidized employment; and

Information on program costs (e.g., Wition, lees, books, supplies, tools,
room and board, personal and transportation) for each program. Each
LWDE will determine which elements of program cost, ather than
twition and fees may be covered by an Individual Training Account
(TTA).
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4. All approved program of study course applicationis) will be included as part of
the system data uplosd on or before July 15th of the curment year and becomes the
new eligible training provider course list made available to the public via the
State’s online ETPL system at hetprifmdes.ms_gov/i-need-a-job/job-searching-
resources/raining-educationseligible-training-provider-list-(etpl -systemy. No log
i Of user sccess 1% required o view the list of eligible training providers and their
respective courses approved by the LWDBs. Public access 15 also provided via
the MDES website a1 www.mdes. ms.gov and selecting the Customer/Public
Access link n the bottom right corner. The public may search by selecting the
Local Arca map, the certified training course list by course name, training
provider, ete.

3. The LWDB and the State may accept program-specific performance information
consistent with the requirements for eligibility under Title IV of the Higher
Education Act of 1963 from the provider for purpases of enabling the provider 1o
fulfill the requirements for continued eligibility determination if the informaton is
Subslantially similar to the information requised.

6. Aliermate procedures may be used to collect and verify supplemental outcome
training performance mformation,

B. Performance Measures
The LWDB shall annually adopt its standards within 90 calendar days after the State
issues its standards of performance. LWDE standards must mest or exceed the
standards adopted by the State. The baseline State Performance Measures are
included as Astachment A of this policy.

C. Continued Eligibility Timeline

I. Continued eligibility certification will be performed annually at the anniversary of
the imitial eligibiluy spplication. As of April 1, 2013, the State will have one
contineed eligibility period each year. The continued eligibility period will be
held April | - 15 each year. Failure w apply for continued eligibility of training
course(s) or programs of study will result in the expiration of the current
certification and removal from the statewide approved training provider list, The
course will then be .ﬂnred in ihe E‘IPL s_-lm:-:m archives as an inactive course. The
er:n: -nder of stad nuu:-de af i

iod, but only with the praor consent , Dnce
the LWDA agrees that the course{s) may be modified, the LWDA musl notify the

ETPL Administrator at etpladmin® mdes ms gov that approval has bees granted
by the LWDA. The ETPL Administrator will ensure that the processss ane
initiated that meove the course{s) o an active status,

2. Eligible training providers seeking continued eligibility certification will key the
total number of participants who entered training in Section J of each iraining
course application. Upon reguest, performance data for the most recent 1 2-monih
period as described in the first section of attachment A of this policy should be
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made available o the LWDA or MDES for each program of study application for
comtinued eligibility

3, The LWDB shall review and certify the performance data of all registrations and
applications as soon as possible following the close of the application period
{midnight Apeil 15 of each year) and shall anpotate such approval or denial on
each traiming course application in the State’s ETPL system. The ETPL system
will automatically penerate am email notification to esch active user for the
cligible training proveder stating the reason or reasons for denial (only one reason
15 needed for denial), and provide the timeline in which the appeal is required, and
fo whom it is to be directed.

4. During the review period, the LWDA or s designated representative(s) may, as

determined reasonable by the LW DA, make an on-site visit to the eligible training
prowider program sites for the purpose of confirming information.

5. Omee all of the LWDAs have annotated their approvals in the ETPL system for
cach training course application assigned, and the 10 day wandow for appeal has
expared, the ETPL Administrator will conduct the upload of the new list and data
for each program of study application on or before July 1 3th of the current year,

G, Siate Acceptance:

. For applications from Community Colleges, Higher BEducation Act andfar
National Apprenticeship Act, the LWDEB"s approval is the final decision. The
State's ETPL Administrator will place the eligible training provider
programis) on the Statewide Eligible Training Provider List online system
prior o July 15th of the carent year after the Apnl 1- 15 open enrollment and
subsequent eligibility period.

b. For applicstions from all other public ond private providers of a tralning
program, the LWDHB's approval s the final decision. The State’s ETPL
Administrator will place the eligible training provider programis) of stady on
thee Stztewide Eligible Training Provider List online system prioe to July |54h
of the current year afier the April 1- 15 open enrollment and subsequent
eligibility period.

D, LWDE Considerations in Determining Subsequent Eligibility

1. The Local Board should have established criterin for determining subsequent
eligibility, so that decisions are not arbitrary, [20 CFR 663 535(( 1 3&(2).] Such
factors may inclode, but &re noi Hmbed o

a. Specific economic, geographic, and demographic factors in the Local Areaish
in which the provider secking eligibility is located;

b, Characleristics of the population(s) served by the provider seeking eligihality,
including the demonsirated difficulties in serving such population(s), where

applicable;
¢. Current and projected occupational demand within the Local Area;
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d. Performance of a provider of a programi(s) of training, including the extent to
which the annual standards of performance established by the LWDB have
been acheved;

e. Coat of raining;

f. lnvolvement of employers in the establishment of skill requirements for the
training program;

g Feedback of employers who employ individuals who recently complesed
WIOA-supported training 10 verily that the training provided produced the
expected skills; and,

h. Mumber of individuals considered in calculated percentages for performance
MEAsUres.

2. The LWDB may require enhancemenis (0 programs or courses to mest local
industry meeds as a contingency lor subsequent eligibility.,

X.  DENIAL AND APPEAL PROCESSES
A Denlal Process
I. LWDE Denials
2. Upon a detersdnation by the LW DB that an application by & training provider
for a specific program does not meet the eligibility requirements g2t forth in
WIOA or Stateflocal policy, or does not meet the established criterin for
determining subsequent eligibility, the LWDA shall annotate thet the course is

denied on the electronic application in the Siate’s ETPL system with at least
one reason why the course has been dended.

b. The ETPL system will automatically send a system generated email to the
active users for the eligible training provider and shall comply with the
following requinements:

1. Matification by email to each active user in the ETPL system for the
eligible training provader,
ii. Indicate the “dabe mailed™ on the System generated email denial notice;
iil. Identify the program and project code thal was denied;
iv. Describe the specific reason of reasons for the denial; and
v. Inform the training provider of the appeal process as outlined below.

c. LWDB policy shall determine the circumstances under which reconsiderstion
may bre aflfmslad b a provide Uesl was Jenicd initial eligibilicy dewerminaion,

An entity whose initial application for certification was denied may nod
reapply until the following year of initial applications.

2, Srate Denials
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2 The State's ETPL Administrator will move all of the initial and subseguent
eligible traning provider training course applications that have been
disapproved or denied to a historical archive file in the ETPL sysiem as an
inactive cowrse on or befare July 15™ of the current year. All information and
data ¢n the application will remain in the system. Once the Iralning course
application becomes inactive, it is not available for view by the public and is
not available for the ITA sall to generate an obligation of WIOA funds.

b. In denying or removing a training program from the Eligible Training
Proveder List, the State shall follow the puidelines as outlined in the W I0A
federal regulations.

B, Appeal Process
1. The training provider has ten (10} working days from the date of the ETPL system

gencrated email in which 1o file an appeal to the originator of the notice, which is
lhe LWITA,

2. The reques! for appeal must clearly indicate that the tralnlng provider wands to
appeal the denial and must clearly identify the training program being denied.

3. The request for appeal must be submitted in woting, signed, dated and
posimarked no later than 10 working days from the ETPL system generated
nolice, and must includes a faciual basis for the appeal.

4. The LWDB will review the request for appeal and, based on this review, may
reverse their original decision if an adminisirative error was made or if additional
informaton submitied by the training provider changes the basis on which the
original decision was issued.

&, Adbditional information regarding appeals can be found in the MDES agency
policy number 32 entitled Programmatic Grievance and Complaints Policy.
6. Decision Reversals

p. I the LWDE reverses a prior decision, the LW B will make the reversal on
the application i the ETPL system. A system generated email will be sent o
all active users of the eligible training provider informing the provider of the
reversal. If the course(s) was nol incleded in the mass data wpload on or
before July 15th of the current year, the course(s) will be uploaded 10 2n
active status immediately after the reversion is noted on the truning courss
application by the LWDE.

b If the State reverses a prior decision, the State will notify both the LWDB and
the traming provider of the reversal and will follow the appropriste procedures
1 include the training course in the State’s system upload o that the course
becomes active and is available for public viewing, and ITA staff for the
purpose of obligating WIOA funds,

Kl. COMPLIANCE AND REQUIREMENTS
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A. Local
The Local Areas shall be responsible for;

. accepling, reviewing, and approving or denying eligible training providers®
applicaticns of programs of study;

2. compiling 8 Local Demand Cocupation List, based on the Statewnde Demand
Ciecupsation List,

3. monitoring of the eligible training providers 1o ensure compliance with WIOA
Rules and Regulations, incleding Propram Performance information, with
applicabls OMB Circulars, and with the Performance and Ensollment
requirements as stabed in this and other State Policies.

B. Statewide

The State shall compile a single Eligible Training Provider List from all Local Arcas
i chee State and disseminate such list, and the performance information and program
cost information, to the One-Stop service delivery sysiems within the Stase. This List
and information shall be made widely available 10 pasticipants in employment and
training activities and other customers through the One-Stop service delivery system.
The eligible training provider, their b:.ﬁp-m:mrc COMIFSES, Lr.auurly, lm:aul:lm etcetera can
be accessed by the public at hitp:fi .

MWMWHM{M] -gyalemy.
. Regulatory Requirements

1. Accuracy of infopmation: If the LWDH and'or designated State agency, after
consultation with the Local Board involved, determines that an eligible training
provider ar individual(s) supplying information on behalf of the provider
imtentionally supplies inaccurate information under this section, the agency shall
terminate the eligibility of the providers o receive funds described in subsection
{#) for any program for a period of not kess than two years.

I, Moncompliance: If the designated State agency, or the Local Board working with
the Siate agency, dedermines that an eligible training provider described in
subsection (a) substantially violates any requirement under this Act, the agency,
or ihe Local Boand warking with the State agency, may terminate the eligibiliny of
such provider to receive funds described in subsection (a) for the program
imvolved or take such other action as the agency or Local Board determines o be
appropriate.

1. Repayment: A provider whose eligibility is terminated wunder paragraph (1) or (2)
for a program shall be liabbe for repayment of all funds deseribed in subssction (a)
recaived for the program during any Fu:n-l_‘.ui ol noncompliance described in such
parigraph,

4. Conflict of Interest:

i As stated i 20 CFR 667, 200a)(4)i}, o Local Board member or Youth
Council member must neither cast a vote on, o panticipate in, any decision-
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making capacity on the provision of services by the member (or any
organization the member directly represents), nor on any matter thal would
provide direct financial benefit to the member or 3 member of his immediaie
family.

b. As stated in 20 CFR 667 3XNa)(4)0i), neither membership on the Local
Board or the Youth Council nor the receipt of WIOA funds to provide rining
and related services, by itself, violates the eonflict of interest provisions.

KIl. EFFECTIVE DATE
This policy is effective imemsdiaely,

-
m%-ﬁ%?b 1/28/2022
Haobhan Stewar [Date

Internim Executive Dhirector
Attachments: A - State Performance Levels

B - Size Refund Policy
C - System Access Confidentizlity Agreement
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I.

II.

MISSISSIPPI DEPARTMENT of EMPLOYMENT SECURITY
State Policy Number 7
PRIORITY of SERVICE for
WIOA ADULT PROGRAM PARTICIPANTS
Workforce Innovation and Opportunity Act (WIOA)

SCOPE AND PURPOSE

To establish a policy for determining priority of services for adults receiving direct,
monetary services such as support services or training under the Workforce
Innovation and Opportunity Act (WIOA).

REQUIREMENTS

WTOA section 134(c)(3)(E) establishes the need for the local Workforce Investment
Area to have a system of priority for services to adults:

“With respect to funds allocated to a local area for adult employment and
training activities ... priority shall be given to recipients of public assistance,
other low income individuals, and individuals who are basic skills deficient
for receipt of career services ... and training services. The appropriate local
board and the Governor shall direct the one-stop operators in the local area
with regard to making determinations related to such priority.”

Proposed § 680.600(b) requires States and local areas to establish criteria for
providing priority to individualized career services and training services with WIOA
adult funds under title I. The criteria may include other resources and funds for
providing career and training-related services in the local area, as well as the needs of
specific groups in the local area, as well as other factors the local areas determines
appropriate,

Proposed § 680.600(c) clarifies that while priority must be given under WIOA adult
funds to low-income individuals, public assistance recipients, or individuals who are
basic skills deficient for individualized career services and training services, the Local
Board and Governor may establish a process that also gives priority to other
individuals,

A. Background

The Adult Program under Title I of WIOA provides workforce development
services to adults to increase their employment, retention in employment, and
earnings and also support their occupational skill attainment and career
advancement. Local workforce development boards are charged with strategic
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planning and oversight activities in support of workforce and economic
development.

WIOA specifies that services for adults will be provided through One-Stop
Career Centers. Services such as career guidance and workforce information
may also be provided virtually. WIOA authorizes two types of service that are
potentially available to job seekers:

1. Career Services - includes outreach, job search and placement
assistance, provision of labor market information, comprehensive
assessments, development of individual employment plans, counseling
and career planning, and other services specified in §134(c)(2).

2. Training Services - includes Occupational Skills Training, On-the-Job
Training activities, Customized Training, Individual Training Accounts,
and other training services specified in §134(c)(3)(D).

Priority for both career and training services must be given recipients of public
assistance, other low income individuals, and individuals who are basic skills
deficient in accordance with the federal requirements specified in Section II,
above,

Funds allocated for WIA Dislocated Workers or TAA eligible individuals are
not subject to this Policy.

B. Compliance with the Jobs for Veterans Act

Mississippi's workforce system will provide priority of service to veterans and
eligible spouses, as specified in the Jobs for Veterans Act and its implementing
regulations at 20 CFR part 1010, and articulated in State Policy Number 6 -
Priority of Service for Veterans and Eligible Spouses.

When Veterans Priority is applied in conjunction with Priority of Service for
WIOA Adult Program Participants, veterans and eligible spouses who are also
recipients of public assistance, other low-income individuals, and individuals
who are basic skills deficient will receive first priority. The second priority
would be recipients of public assistance, other low-income individuals, and
individuals who are basic skills deficient who are not veterans or eligible
Spouses.

C. Local Board Requirements
Local Workforce Development Boards are required to develop and include in
their local plan, policies that implement Priority of Service for WIOA Adult

Program Participants for the one Stop Centers and a service delivery plan for
the local training providers.
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IIl. EFFECTIVE DATE

This policy shall be effective as of July 1, 2015,

IV. APPROVAL

epuly Executive Director, CFOr
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MISSISSIPPI DEPARTMENT OF EMPLOYMENT SECURITY
State Policy Number 11
WIOA ALLOCATION POLICY
Workforce Innovations and Opportunity Act (WIOA)

L SCOPE AND PURPOSE

The purpose of this policy is to provide guidance and information to Local Workforce
Development Areas regarding the Workforce Innovation and Opportunity Act (WIOA)
Title 1 allotments for operating Adult, Dislocated Worker, Youth and Rapid Response
activities, The funds allocated to the local areas for youth, adult, and dislocated worker
activities will be allocated based on the formulas specified in WIOA Section
128(b)}2)(A)I) and 132(b)}2)NA)I), respectively. The State will consult with the State
Workforce Development Board (SWDB) on the development of allocation formulas for
the distribution and operation of approved WIOA activities,

Il. REQUIREMENTS FOR WIOA ALLOCATION AND DISTRIBUTION
A, Adult

The WIOA allows the following allocation process:
1. Standard Allocation Formula

a 33 1/3 percent shall be allotted on the basis of the relative number of
unemployed individuals in areas of substantial unemployment in each
area, compared to the total number of unemployed individuals in areas of
substantial unemployment in all areas. The term “area of substantial
unemployment™ means any area that is of sufficient size and scope to
sustain a program of workforce investment activities carried out under this
subtitle and that has an average rate of unemployment of at least 6.5
percent for the most recent 12 months.

b. 33 1/3 percent shall be allotted on the basis of the relative excess number
of unemployed individuals in each area, compared to the total excess
number of unemployed individuals in all areas. The term “excess
number” means, used with respect to the excess number of unemployed
individuals within a State, a higher of: (1) the number that represents the
number of unemployed individuals in excess of 4.5 percent of the civilian
labor force; or (2) the number that represents the number of unemployed
individuals in excess of 4.5 percent of the civilian labor force in areas of
substantial unemployment.

¢, 33 1/3 percent shall be allotted on the basis of the relative number of
disadvantaged adults in each area, compared to the total number of
disadvantaged adults in all areas. The term “disadvantaged adult” means
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an adult who received income, or is a member of a family that received a
total family income that, in relation to family size, does not exceed the
higher of: (1) the poverty line; or (2) 70 percent of the lower living
standard income level,

B. Youth
The WIOA allows for the following allocation process:
1. Standard Allocation Formula

a. 33 1/3 percent shall be allotted on the basis of the relative number of
unemployed individuals in areas of substantial unemployment in each
area, compared to the total number of unemployed individuals in areas of
substantial unemployment in all areas;

b. 33 1/3 percent shall be allotted on the basis of the relative excess number
of unemployed individuals in each area, compared to the total excess
number of unemployed individuals in all areas; and

C. 33 1/3 percent shall be allotted on the basis of the relative number of
disadvantaged youth in each area, compared to the total number of
disadvantaged youth in all areas.

C. Dislocated Worker
1. Allocation Formula

The State shall allocate not less than 60 percent based on an allocation formula
prescribed by the Governor. The formula shall use the most recent available
information and shall include:

Insured unemployment,
Unemployment concentrations,
Plant closing and mass layofT,
Declining industries,
Farmer-rancher economic hardship,
Long term unemployment.

b LU =T C < o
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WEIGHT
ASSIGNED IN
ALLOCATION FACTOR FORMULA

Insured Unemployment Data 10%
Unemployment Concentrations Data 25%
Plant Closing and Mass Layoff Data 10%
Declining Industries Data 20%
Farmer-Rancher Economic Hardship Data 504,
Long-Term Unemployment Data 30%

2. Transfer Authority

DOL allows transfer of up to 100% of funds between Dislocated Worker and Adult

funding streams.

D. Distribution of Rapid Response Funds

As described in WIOA Part 682, the State will reserve up to 25% of dislocated
worker funds for rapid response activities. Once the State has reserved adequate
funds for rapid response activities, the remainder of the funds may be used by the
state to provide funds to local areas that experience increased numbers of
unemployed individuals due to natural disasters, plant closings, mass layoffs or
other events for provision of direct services to participants.

EFFECTIVE DATE

This policy is effective July 1, 2015.

A, Turner
xecutive Director, CFQ
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II.

MISSISSIPPI DEPARTMENT of EMPLOYMENT SECURITY
State Policy Number 6
PRIORITY OF SERVICE
For VETERANS and ELIGIBLE SPOUSES
Workforce Innovation and Opportunity Act (WIOA)

SCOPE AND PURPOSE

The purpose of this policy is to articulate the procedures for providing priority of
service to veterans and the eligible spouses of veterans with respect to qualified job
training programs.

REQUIREMENTS

The requirement to provide priority of service applies to all Workforce Innovation
and Opportunity Act (WIOA) and Wagner-Peyser funded activities, including
technology-assisted activities; the Senior Community Service Employment Program
(SCSEP); Indian and Native American Programs (INAP); National Farmworker Jobs
Training Programs (NFJP); Trade Adjustment Assistance Programs (TAA); job
training programs funded through the Women's Burean, and any other current or
future qualified job training program.

Additionally, all program operators are required to ensure that priority of service is
applied by all sub-recipients of DOL funds. All program activities issued or executed
by program operators, regardless of how they are procured, must be administered in
compliance with priority of service requirements.

A.  Background

The Jobs for Veterans Act (JVA), Public Law (P.L.) 107-288 was signed into
law in November 2002, establishing a priority of service requirement for
covered persons, as defined by this statute, in qualified job training programs.

The Department of Labor, in December 2008, published 20 CFR. Part 1010 to
reflect the statutory requirement of section 605 of the Veteran's Benefits, Health
Care, and Information Technology Act of 2006, (P.L. 109-461), implementing
priority of service via regulation.

The Final Rule took effect in January 2009, stating that recipients of funds
subject to these regulations should review and, if necessary, enhance their
current policies to ensure adequate protocols are in place.
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B. Definitions
1. Priority of Service

With respect to any qualified job training program, a covered person
shall be given priority over a non-covered person for the receipt of
employment training and placement services provided under that
program.

2. Covered Person

As defined in Federal Rule (20 CFR Part 1010), a covered person means
a veteran or eligible spouse of a veteran.

3. Veteran

A veteran is defined as a person who served in the active military, naval,
or air service, who was discharged or released under conditions other
than dishonorable.

4. Eligible Spouse
a. The spouse of any persons who died of a service-connected
disability
b. The spouse of any member of the Armed Forces serving on
active duty who, at the time of application for the priority, is

listed in one or more of the following categories and has been so
listed for a total of more than 90 days:

* missing in action
» captured in the line of duty by hostile force; or
» forcibly detained or interned in the line of duty by a foreign

government or power

¢. The spouse of any persons who have a total disability permanent
in nature resulting from a service-connected disability; or

d. The spouse of a veteran who died while a disability so evaluated
was in existence.

The United States Department of Labor (LJSDOL) has indicated for
clarification concerning (a) and (d) above that the re-marriage of the
spouse would not terminate their eligibility. However, if a spouse
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becomes divorced from a veteran under (b) and (c) above, eligibility for
priority of service is terminated.

It is further understood that this policy does not exclude from eligibility
spouses who were not citizens at the time that the veteran was
discharged or retired, nor does it stipulate that a spouse had to be
martied to a veteran at the time of his or her discharge or retirement.

5. Qualified Job Training Program

Any program or service for workforce preparation, development or
delivery that is directly funded, in whole or in part, by the USDOL.

C. Implementing Priority of Service

The regulations provide that priority of service means the right of eligible
covered persons to take precedence over eligible non-covered persons in
obtaining services. They further specify that taking precedence may mean:

* The covered person receives access to the service or resource earlier in
time than the non-covered person; or

» [f the service or resource is limited, the covered person receives access
to the service or resource instead of or before the non-covered person.

The regulations specify how priority of service is to be applied across three
different types of qualified job training programs:

e Universal access programs that do not target specific groups;

e Discretionary targeting programs that focus on certain groups but are not
mandated to serve target group members before other eligible
individuals; and,

» Statutory targeting programs that are mandated by federal law to provide
priority or preference to certain groups.

D. Identifving and Informing Covered Persons

All recipients of funds for qualified job training programs are required to
identify covered persons at the point of entry to programs to enable them to take
full advantage of priority of service. The USDOL will not prescribe how this is
to be done. Program operators are reminded, however, that self-registration
systems are not, at this stage, to require documents to be produced that verify
status, unless the point of entry is also the point at which program eligibility
determination and registration or enrollment takes place. Even then, the
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applicant should be permitted to enroll and follow-up subsequently with the
verification of his or her status. Point of entry will include physical locations as
well as websites and other virtual service delivery resources.

Protocol should require that the receptionist or office manager ask each
applicant if he or she is a veteran or eligible spouse. Staff should also explain to
cach applicant that veterans and eligible spouses get priority of service, and
describe any eligibility requirements for those services or programs.

E. Local Board Requirements
Local Workforce Development Boards are required to develop and include in

their local plan, policies which implement priority of service for the one Stop
Centers and a service delivery plan for the local training providers.

M. FEFFECTIVE DATE

This policy shall be effective as of July 1, 2015.

IV. APPROVAL

puty Executive Director, CFO
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I2E. WIOA Programmatic and Fiscal Monitoring

MISSISSIPPI DEPARTMENT OF EMPLOYMENT SECURITY
State Policy Number 8, Revised February 2018
WIOA PROGRAMMATIC and FISCAL MONITORING
Workforce Innovation and Opportunity Act (WIOA)

L SCOPE AND PURPOSE

This policy sets forth requirements for the monitoring of all entities receiving Workforce
Innovation and Opportunity Act (WIOA) funds in accordance with Sections 183(a-c) of the
Act and Federal regulations 2 CFR Part 200.330 — 200.332, and Federal Acquisition
Regulation (FAR) 31.2 of the Final Rule.

Audit Regulations, 2 CFR 200.501-512, shall be applicable for non-profit and for-profit
entities who expend $750,000 a year in federal awards from all sources.

Each Local Workforce Development Area and State sub-recipient shall develop a policy to
govern its monitoring activities. This document provides guidelines for developing the
policy and describes the minimum elements to be included in the policy.

IL. STATE REQUIREMENTS
A. State Monitoring Policy

The Office of Grant Management (OGM) is responsible for monitoring all Local
Workforce Development Areas and State sub-recipients. On-site and/or desk
reviews will be conducted pursuant to established standard operating procedures to
ensure compliance with the WIOA, Federal regulations, State laws, contractual
agreements, State policies, OMB circulars, cost principles, and, when applicable,
Federal Acquisition Regulations (FAR).

1. Monitoring Review Process

* An on-site and/or desk review is conducted consisting of:

« An entry conference or written notification of desk review, as
appropriate, to brief agency officials on the scope of the review and to
make appropriate arrangements;

« A review of administrative, fiscal, equal opportunity, and programmatic
systems and transactions;

¢ Performance of test work, based on a review and examination of WIOA
records and interviews; and

» An exit conference for on-site reviews to inform agency officials of
monitoring results.

2. Monitor the following, as applicable:

» program goals and objectives
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e program quality

* procurement

+ fiscal accountability

» labor standards

* audit/audit resolution

+ actual expenditures against cost categories and limitations
» grievance procedures

» equal opportunity

» provisions of the Americans with Disabilities Act
+ ecligibility verification asapplicable

* property management

* internal monitoring of entity’s sub-recipients

* administrative procedures

* program performance

+ other programmatic areas

*  programmatic accountability

3. Monitoring Report

After each review, a monitoring report will be prepared by OGM
detailing the results of the monitoring visit. The report will be
completed within three weeks of completion of the review. Indexed
working papers will also be prepared to provide supporting
documentation for test work performed and for any findings. The
monitoring report will be transmitted to the entity for review, and
appropriate corrective action will be requested, if necessary.

4. Corrective Action Response

If any findings were noted during the review, a corrective action response
will be required within 45 days from date of the monitoring report. Upon
receipt of the entity's corrective action plan, the monitors will review the
response and comment on the aceeptability of the proposed corrective
action. If the corrective action plan is deemed acceptable, the file will be
closed. If the corrective action plan or any part thereof is unacceptable,
additional corrective action shall be requested. The file will remain open
until all corrective action has been accepted.

5. Acceptance/Non-acceptanceof Corrective Action

Notice of acceptance or non-acceptance of the sub-recipient’s
proposed corrective action plan will be forwarded by OGM to the sub-
recipient within 30 working days of receipt of the plan. If the proposed
plan is not accepted, OGM may require submission of a subsequent

Revised 1/2018
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plan to be received within 30 days from the date of the notice.

If the subsequent plan is deemed unacceptable, OGM may again request
submission of a new plan within a specified timeframe or take other
action as deemed appropriate relevant to the circumstances.

Monitoring Files

A monitoring file will be maintained by OGM for each monitoring visit
or desk review.

Follow-up Visits and Verification of Corrective Action
Follow-up visits will be conducted by OGM, if deemed necessary.
Unannounced Visits

Unannounced visits may be conducted by OGM, if deemed necessary.

III. LOCAL WORKFORCE DEVELOPMENT AREA/STATE SUB-RECIPIENT
REQUIREMENTS

A. Local Workforce Development Area/State Sub-recipient Monitoring Policy

WIOA Section 107(d)(8) requires the local board, in partnership with the chief
elected official, to conduct monitoring with respect to local programs of youth
activities authorized under section 129(c), adult and dislocated worker local
employment and training activities authorized under section 134(b), (c), and (d),
and the one-stop delivery system in the local area.

WIOA Section 184(a) (3&4) and 2 CFR 200 parts 330-332 of the Federal
regulations require each recipient and sub-recipient of WIOA Title I funds to
conduct monitoring of the WIOA activities of its sub-recipients in order to:

Determine whether expenditures have been made against the cost categories
and within the cost limitations specified in WIOA and Federal regulations;

Determine whether there is compliance with all applicable requirements;
and

Provide technical assistance as necessary and appropriate.
Scope

The Local Workforce Development Area (LWDA) or State sub-recipient
shall develop a monitoring policy describing the procedures that will be
implemented to ensure compliance with WIOA, Federal regulations,
State laws, contractual agreements, State policies, OMB circulars, cost
principles, and Federal Acquisition Regulation (FAR).

Revised 1/2018
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Local fiscal monitoring of sub-recipients may consist of one of the
following: 1) on-site; 2) desk review; 3) both on-site and desk review for the
same period. The method used to conduct the monitoring and the frequency
required for each shall be based on the LWDA or State sub-recipient’s
determination of “risk™ and other factors which should consider whether the
sub-recipient is subject to the Single Audit Act; when the most recent
previous on-site review was conducted; previous findings or corrective
actions required; etc.

LWDA or State sub-recipient programmatic compliance and equal
opportunity monitoring of sub-recipients may consist of one of the
following: 1) on-site; 2) desk review; 3) both on-site and desk review for the
same period. The method used to conduct the monitoring and the frequency
required for each shall be based on the LWDA’s determination of “risk™ and
other factors which should consider the type of WIOA activity performed by
the sub-recipients; when the most recent previous on-site review was
conducted; previous findings or corrective actions required; the existence of
current reviews conducted by the state or its authorized representative that
adequately address all criteria in the LWDA or State sub-recipient
monitoring instrument, etc.

Monitor the following, as applicable:

« program goals and objectives

» program quality

e procurement

» fiscal accountability

* labor standards

 audit/audit resolution

+ actual expenditures against cost categories and limitations
» grievance procedures

» equal opportunity

+ provisions of the Americans with Disabilities Act
+ eligibility verification asapplicable

» property management

« internal monitoring of entity’s sub-recipients

+ administrative procedures

» program performance

+ otherprogrammatic areas

» programmatic accountability

2. Frequency

The policy shall include procedures to ensure monitoring is completed in a

Revised 172018
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timely manner. Each sub-recipient or State sub-recipient shall be
monitored at least once per year during the program year or during the
sub-award period.

B. Local Workforce Development Area/State Sub-recipient Monitoring
Procedures

1.

Annual Monitoring Schedule

The policy shall include procedures to ensure an annual monitoring
schedule is prepared. The schedule should include sub-recipient
names and addresses, contact numbers, planned dates of reviews,
and names of individuals to perform the reviews. Annual
monitoring schedules shall be submitted to OGM.

Review Notification

The policy shall include procedures to ensure that written notification
of the scheduled review is provided to the entity in advance of the actual
review, except when unannounced monitoring visits are deemed
necessary.

Desk Review Instrument

A written desk review monitoring instrument must be prepared and should
precede an on-site monitoring visit. This process will ensure that all
pertinent records are reviewed prior to each visit. The policy shall describe
the procedures for completing a desk review instrument before the on-site
visit,

Monitoring Instrument

The policy shall include procedures for the development of an objective
monitoring instrument for use in monitoring reviews to ensure that
pertinent data can be collected and analyzed for all program activities.

Documentation of Findings

The policy shall include procedures to ensure findings are adequately
documented and include a written description of the deficiency or
violation.

Monitoring Report

The policy shall include procedures to ensure a monitoring report is
prepared following each on-site or desk review. The report should be
completed within three weeks of the review and should include the
following elements:

Revised 1/2018
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« A face page signed by the monitor(s) and the signature of
supervisory level staff or the executive director (applicable to on-site
visits only);

» The dates of the review and areas covered during the review.

- A listing of findings, if applicable that consists of a narrative
description of the deficiency or violation noted; and

» For each finding, a recommendation which sets forth the most
appropriate action to correct the deficiency or violation noted.

7. Corrective Action

The policy shall include procedures to ensure monitoring reports are
forwarded to the sub-recipient with a transmittal letter. If findings
were noted in the report, the transmittal letter shall require a written
corrective action plan from the sub-recipient within 45 days from the
date of the report.

8. Acceptance/Non-acceptance of Corrective Action

The policy shall describe the procedures that will be used to determine
the acceptance or non-acceptance of the sub-recipient corrective action
plan., Notification of the determination shall be provided to the sub-
recipient within 30 working days of receipt of the proposed corrective
action plan.

9. Follow-up Monitoring and Verification of Corrective Action

The policy shall include procedures for follow-up monitoring reviews
determined by the risk of the finding and the sub-recipient response to
the finding. The policy shall include procedures to determine if
corrective action measures taken were adequate to resolve the noted
deficiencies.

9, Unannounced Visits

The policy shall describe the procedures for conducting unannounced
visits of sub-recipients when such visits are deemed necessary.

10.  Monitoring Files

The policy shall include procedures establishing and maintaining the
monitoring files. A separate file shall be maintained for each
monitoring review. At a minimum, the files shall contain the
following records:

» notification of monitoring dates;
« completed desk review instrument;
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* signed monitoringreport;

+ completed monitoring instrument;

« transmittal letter, and if applicable, request for a corrective
action plan;

» response from sub-recipient, when appropriate;

+ letter to sub-recipient accepting/rejecting corrective action; and

« working paper fileto include supporting documentation.

IV. EFFECTIVE DATE

This policy shall be effective as of February 1, 2018.

ﬂ»fz oithin P
Jacqu A. Turner
epuly Executive Director, CFO
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MISSISSIPPI DEFPARTMENT OF EMPLOYMENT SECURITY
Revised State Policy Number 13
YOUTH ELIGIBILITY POLICY
Workforce Innovation and Opportunity Act (WIOA)

I SCOPE AND PURPOSE

The purpose of this policy is to provide guidance to the local workforce
development boards and state subgrantees for use in developing policies and/or
procedures for youth eligibility. Each Local Workforce Development Board
(LWDB) or state subgrantee shall have appropriate procedures to ensure that only
eligible individuals are served in programs funded under Title T of the Workforce
Innovation and Opportunity Act {WIOA).

WIOA sections 3(18) and 129 (a) (1} (B) and (C) describe eligibility for the Title 1
youth formula-funded program, which includes two groups: In-School Youth (ISY)
and Out-of-School Youth (OSY), and establishes specific criferia for each group. In
addition, the Notice of Final Rulemaking, 20 CFR Part 681.220 provides additional
clarification that should be considered when determining eligibility. The eligible
WIOA Title 1 youth population represents youth who face challenges and barriers
to success in the labor market.

IL REQUIREMENTS

Local Workforce Development Boards, in consultation with chief elected officials,
must establish WIOA Title I eligibility policies and procedures consistent with the
guidance provided herein.

The following provisions of WIOA shall apply when determining eligibility to
participate in Title I youth programs funded by WIOA.

Youth eligible for services must be U, 8. citizens or otherwise legally entitled to
work in the U.S. and registered for selective service, if applicable. WIOA
establishes separate criteria for Dut-of-School Youth and In-School Youth.

A. Out-of-School ¥Youth is defined as an individual who is:

1) Not attending any school (as defined under State law). In addition, WIDA
includes a new criterion: a youth who is within the age of compulsory school
attendance but has not attended school for at least the most recent school
year calendar quarter. Because school districts differ in what they use for school
year quarters, the time period of a school year quarter is based on how a local
school district defines its school vear quarter.

NOTE: State law does not define not attending school.
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2} Not younger than 16 or older than 24 at the time of enrollment; and
meets one of the following conditions:

s School Dropout;

+ Within the age of compulsory school attendance, but has not
attended school for at least the most recent complete school vear
calendar quarter. School year calendar is based on how a local
school district defines its school year quarters.

3) Recipient of a secondary school diploma or its recognized
equivalent who is low-income and basic skills deficient or an
English language learner;

4) Subject to the juvenile or adult justice system;

5) A homeless child or youth, a runaway, in foster care or has aged out
of the foster care system, a child eligible for assistance under section
477 of the Social Security Act (42 U.85.C. 677), or in an out-of-home
placement;

6) Pregnant or parenting,
7} An individual with a disability;

8) Low-income individual who requires additional assistance to enter or
complete an educational program or to secure or hold employment.
(WIOA sections 3(46) and 129(a)(1)(B)).

BE. In-School Youth is defined as an individual who is:
1} Attending school (as defined by State law);

2) Mot younger than 14 or (unless an individual with a disability whe is attending
school under State law) older than 21 at the time of enrollment;

3) Low-income; and
4y Meets one or more of the following conditions:

»  Basic Skills Deficient
» An English Lanpuape Learner
»  An Offender
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» Homeless, a runaway, in foster care or has aged out of foster care system, a
child eligible for assistance under 477 of the Social Security Act (42
U.S.C), or in an out-of-home placement,

+ Pregnant or parenting
An individual with a disability
Requires additional assistance to complete an educational program or to
secure or hold employment.

C. Definitions

1) Youth Requiring Additional Assistance to enter or complete an educational
program or to secure and hold employment is defined as an In-School Youth
(ISY) or Out-of-School Youth (O8Y) who is low income and meets one of
the following documented criteria:

» Lacking relevant work experience to secure or hold employment;

* Lacking a credential related to local or regional targeted sectors;
In need of an ITA to complete the Smart Start or Career Technical
Pathway; or

= (Criteria defined by the Local Workforce Development Board and included
in the local area plan.

The list below contains examples Local Workforce Development Areas
(LWDAS) can use during the eligibility process if a youth participant “Requires
Additional Assistance™.

Has a court/agency referral mandating school attendance {ISY);
A vietim of or resides in an abusive environment;
Has neither the work experience nor the credential required for an
oceupation in demand for which training is necessary and will be provided
(O8Y)

» Has been fired from a job within six (6) months (or longer) prior to
application (O8Y);

« Has never held a full-time job {30+ hours per week) for more than thirteen
(13) consecutive weeks (OSY):
Has a currently incarcerated parent; and
Has been referred to or treated by an agency for substance abuse/
psvchological problems.

If a Local Workforce Development Area (LWDA) elects to include additional
criteria as a part of its policy and local plan; the criteria must be approved by the
Local Workforce Development Board. The criteria must be reasonable,
quantifiable, and based on evidence that the specific characteristic of the youth
identified in the policy objectively required additional assistance. Supporting
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documentation and/or strong case notes are necessary when documenting all
eligibility criteria.

Note: WIOA Section 12%a)(3)(B) states that in each local area, not more than
five percent (5%) of ISY assisted may be eligible based on paragraph
(INCYivI(VIL), which refers to the barrier for an ISY who requires additional
assistance to complete an education program or to secure or hold employment.

2} Low income is defined as in individual who:

» Receives, or is a member of a family that receives, cash payments under a
Federal, State, or local income-based public assistance program;

» Received an income, or is a member of a family that received a total family
income, for the 6-month period prior to application for the program
involved (inclusive of unemployment compensation, child support
payments, payments described in subparagraph (A), and old-ape and
survivors insurance benefits received under section 202 of the Secial
Security Act {42 U.5.C. 402)) that, in relation to family size, does not
exceed the higher of—

o the poverty line, for an equivalent period; or
o 70 percent of the lower living standard income level, for an
equivalent period;

# s a member of a household that receives (or has been determined within
the 6-month period prior to application for the program involved to be
eligible to receive) food stamps pursuant to the Food Stamp Act of 1977 (7
U.S.C. 2011 et seq.);

* Qualifies as a homeless individual, as defined in subsections (a) and (¢) of
section 103 of the Stewart B, McKinney Homeless Assistance Act (42

US.C. 11302y,

s Is a foster child on behalf of whom State or local government payments are
made; or

e I3 an individual with a disability whose own income meets the
requirements of (3b).

*  WIOA contains a new provision that allows for youth living in a high-
poverty area to automatically meet the low-income criterion that is one of
the eligibility criteria for ISY and for some OSY.

o In addition, an ISY who receives or is eligible to receive free or reduced
price Tunch would meet the low-income requirement.

Note: When a school does not use individual eligibility criteria to determine
who is eligible for free or reduced price lunch, whole school receipt of free or
reduced price lunch cannot be used to determine WIOA low-income status for
ISY. In schools where the whole school automatically receives free or reduced
price lunch, WIOA programs must base low-income status on an individual
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student’s eligibility to receive free or reduced price lunch or on meeting one of
the other low-income categories under WIOA,

Local programs can check with their local school districts for determining
whether individual students are eligible to receive free or reduced price lunch.
While the free/reduced lunch low-income catepory primarily applies to ISY,
there is one exception where it could apply to an OSY,

If an OSY is a parent living in the same household as a child who receives or is
eligible to receive free or reduced price lunch based on their income level, then
such an OSY would meet the low-income eriteria based on his‘her child's
gualification.

D. Exception to Low Income

WIOA Section 129(3WA)ii) allows local areas to serve youth who are not low income who
meet all other criteria listed for OSY and ISY except low income. However, because not
all OSY are required to be low-income, the five percent (5%) low-income exception under
WIOA is calculated based on five percent (5%) of newly enrolled youth in a given program
year who would ordinarily be required to meet the low-income criteria.

E. Documentation

Local Boards must maintain documentation that demonstrates a youth's eligibility to
participate in WIOA Title I activities.

Hl. PROGRAMSERVICE ELEMENTS

Local Boards must ensure that all 14 program service elements are available to youth in
the local area, although individual youth participants need not participate in all 14
program service elements, Participation in the program service elements is based on a
youth’s objective assessment and individual service strategy.

Providers of youth services do not need to provide all 14 program service elements with
WIOA funds if certain services are already accessible for all eligible youth in the local
area.

Local Boards should identify the extent to which the 14 program service elements are
available or already being provided in the local area through a combination of resource
mapping, competitive selection of providers, or through community partnerships, Local
Boards may leverage partner resources to provide program elements that are available in
the local area. If a local program does not fund an activity with WIOA Title 1 youth funds,
the local area must have an agreement in place with the partner to offer the program
element and ensure that the activity is closely connected and coordinated with the WIOA
youth program if enrolled youth participate in the program element,
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To support the attainment of a secondary school diploma or its recognized equivalent,
entry into postsecondary education, and career readiness for participants, service providers
shall provide services consisting of the following elements:

1) Tutoring, study skills training, instruction, and evidence-based dropout
prevention and recovery strategies that lead to completion of the requirements
for a secondary school diploma or its recognized equivalent (including a
recognized certificate of attendance or similar document for individuals with
disabilities) or for a recognized postsecondary credential;

2) Alternative secondary school services, or dropout recovery services, as
appropriate;

3) Paid and unpaid work experiences that have as a component academic and
occupational education, which may include:

» summer employment opportunities and other employment opportunities
available throughout the school year;
pre-apprenticeship programs;
internships and job shadowing; and

= on-the-job training opportunities.

4) Occupational skills training, which shall include priority consideration for

fraining programs that lead to recognized postsecondary credentials that are
aligned with in-demand indusiry sectors or occupations in the local area;

5) Comprehensive guidance and counseling, which may include drug and alcohol
abuse counseling and referral, as appropriate;

6} Leadership development opportunities, which may include community service

and peer-centered activities encouraging responsibility and other positive
social and civic behaviors, as appropriate;

7y Supportive services;

8) Adult mentoring for the period of participation and a subsequent period, for a
total of not less than 12 months;

9) Follow-up services for not less than 12 months after the completion of
participation, as appropriate;

10) Financial Literacy Education;

11) Entreprenceurial Skills Training;
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12} Services that provide labor market and employment information about in-
demand industry sectors or occupations available in the local area, such as
career awareness, career counseling, and career exploration services;

13} Activities that help youth prepare for and transition to postsecondary education
and training;

14} Education offered concurrently with and in the same context as workforce
preparation activities and training for a specific aceupation or occupational
cluster.

IV. CAREER PATHWAYS DEVELOPMENT

WIOA places an emphasis on the development of career pathways for youth. A connection to a
careet pathway must be included as part of a youth’s individual service strategy or MS Works
Success plan, Local Workforce Development Boards are encouraged to adopt and implement
the M5 Works Career Pathways model. This model is an integrated compendium of programs
and services intended to develop basic, technical and employability skills; provide continuous
education and training; and work supports that lead to high-demand jobs in targeted sectors,

V. EFFECTIVE DATE

This policy shall be effective immediately. This policy will be revised and reissued as
additional DOL/ETA guidance is received.

- Ig-2ed0

Date

Executive Director
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MISSISSIPPI
Policy Number 20
LOCAL ONE-STOP INFEASTRUCTURE POLICY
Workforce Innovation and Opportunity Act
Office of Grant Management

I. SCOPE AND PURPOSE

To provide guidance to Mississippi’s local wotlforce development boards (LWDBs), Chief Elected
Officials (CEOs), and all one-stop partners regarding the establishment of a local cne-stop center
operating budget and the negotiation of infrastructure and additional cost funding agreements between
LWDEs and all Wotldforce Innovation and Opportunity Act (WIOA) required one-stop partners to
jointly support the costs associated with local one-stop centers' and one-stop delivery systems. The
finding agreements of local one-stop centers are attachments to the memoranda of vnderstanding (WOTT)
between LWDBs and all WIOA required one-stop partners.

II. REFERENCES

Worldorce Innovation and Opportunity Act (WIOA) Sections 121, 134

WIOA Regulations §361.300-§361 435, §361.500-5361.510, §361.700-5361.760, §678.400-
§678.430. §678.700-5678.760,

Office of Management and Budget (OMB) Uniform Adnvnistrative Requirements, Cost Prineiples,
and Audit Requirements for Federal Awards 2 CFER. Parts 200 and 2900

U.S. Dept. of Education One-Stop Infrastructure Costs FAQs, Released: December 28, 2016
TEGL 17-16: Infrastructure Funding of the One-Stop Delivery System. Released January 18, 2017

III.DEFINITIONS

Comprehensive One-Stop Center

(a)

(b)

(©

A comprehensive one-stop center 13 a physical location where job seeker and employer customers
can access the programs. services. and activities of all required one-stop partners. A comprehensive
one-stop center mmst have at least one title I staff person physically present.
The comprehensive one-stop center must provide:
(1) Career services, descnibed in WIOA Sec. 134(c)(2);
(2) Access to training services described in § 680.200 of the WIOA regulations;
(3) Access to any employment and training activities carried out under sec. 134(d) of WIOA;
{4) Access to programs and activities carried out by one-stop partners listed in §§ 678.400
through 678.410 of the WIOA regulations, including the Employment Service program
authorized nnder the Wagner-Peyser Act, as amended by WIOA title T (Wagner-Peyser Act
Employment Service program); and
(5) Worldorce and labor market information.
Customers must have access to these programs, services. and activities duning regular
business days at a comprehensive one-stop center.

'Local one-stop centers include comprehensive, affiliate. and specialized centers in a local workforce development

darea.
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Affiliate One-Stop Center

(a) An affiliated site, or affiliate one-stop center, is a site that makes available to job seeker and
emplover customers one or more of the one-stop partners” programs, services, and activities. An
affiliated site does not need to provide access to every required one-stop partner program. The
frequency of program staff' s physical presence in the affiliated site will be determined at the local
level. Affiliated sites are access points in addition to the comprehensive ene-stop center(s) in each
local area. If used by local areas as a part of the service delivery strategy, affiliate sites nst be
implemented in a manner that supplements and enhances customer access to services.

(b) As described in WIOA regulations § 678.315, Wagner-Peyser Act employment services cannot be a
stand-alone affiliated site.

Specialized One-Stop Center
Specialized centers address specific needs, including those of dislocated workers, youth, or key
industry sectors, or clusters.

Access
“Access’ to each partner program and its services means:

1. Having a program staff member physically present at the cne-stop center;

2. Having a staff member from a different partner program physically present at the cne-stop center
appropriately trained to provide information to customers about the programs, services, and
activities available through partner programs; or

3. Making available a direct inkage through technology to program staff who can provide
meaningful information or services.

i A “direct linkage’” means providing direct connection at the one-stop center, within a
reasonable time. by phone or through a real-time Web-based comnmnication to a program
staff member whe can provide program information or services to the customer.

. A ““direct linlmge’” cannot exclusively be providing a phone mumber or computer Web site
or providing information. pamphlets. or materials.

One-Stop System

The one-stop delivery system brings together worlforce development. educational, and other nunan
resource services in a seamless customer-focused service delivery netwerk that enhances access to the
programs’ services and improves long-term employment outcomes for individuals recemving assistance.
Cuoe-stop partners adnuinister separately funded programs as a set of integrated streamlined services to
Customers.

State Funding Mechanism

The state fonding mechanism is the formmla the state will develop and apply that will determine the
infrastructure costs of all WIOA required one-stop partners in a local area when one or more partners fail
to reach consensus locally.

IV.REQUIREMENTS

WIOA requires each LTWDB to develop and finalize a Memorandum of Understanding (MOUT) among
itself and its WIOA-required partners with the agreement of the CEO for the Local Workdforce
Development Area (LWDA). The MOU cocrdinates operation of the local one-stop delivery system,
provision of programs and services, and apportionment of costs. The MOU must include two types of
funding agreements pertaining to the costs of the local one-stop centers and delivery system in each
LWDA: Infrastructure Funding Apreement(s) (IFA) and Additional Cost Funding Agreement(s).
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A, One-Stop Center Operating Budget
The local cne-stop center operating budget is a financial plan in which one-stop partners, with
approval from the LWDB in each TWDA, will agree upon and vse to determine each partner’s
contribution to certain costs contamned therein. The local one-stop center operating budget will contain
a set of components that consists of costs that are specifically identified in WIOA: infrastructure costs
and additional costs.

B. Funding Agreements
Once the local ene-stop center operating budget has been established and agreed upon by all one-stop
partners, with approval from the LWDA, negotiations of partner contributions towards infrastructore
and additional costs of local one-stop centers will begin.

1. Imfrastructure Funding Agreement
WIOA requires the agreed upon contributions towards infrasbucture costs by each one stop-
partner to be memeorialized in an IFA between the LWDB or its designee and all WIOA-
required one-stop partners and any additional partners. For the purpose of affiliate and
specialized centers, only the TWDB or its desiznee and those partners participating in the
operation of that center are required to enter into the IFA for that particular center.

[

Additional Cost Funding Agreement
The agreed upon contributions by each partner towards addifional costs shall be memorialized
in an Additional Cost Agreement and attached to the MOTL

All fonding agreements shall be products of good faith local discussion and negotiation
amongst the partners. Each required one-stop partner nmst contribute to the infrastructure and
additional costs of local cne-stop centers and the one-stop delivery system based on the
program’s proporticnate use and benefit received. consistent with the Office of Management
and Budget Uniform Adnunistrative Requirements, Cost Principles, and Audit Requirements
for Federal Awards in 2 CFR part 200 (Uniform Guidance). LWDBs and one-stop partners
may define their own methodology to determine contribution amounts, so long as it is based
on the partner’s proportionate use and benefit recerved, consistent with the Uniform Guidance,
and WIOA regulations.

C. Mississippi’s WIOA One-5Stop Partners
COme-stop partners shall contribute towards infrastructure costs and additional costs of local one-stop
centers.

Mississippi’s Combined State Plan Core Partners (as listed on page 4 of Mississippi’s approved
Combined State Plan) inchade:
¢  Programs authorized under the Wagner-Peyser Act (29 TU.S.C_ 49 et seq.);
+  Activities authonzed vonder chapter 2 of title IT of the Trade Act of 1974 (19 U.S.C. 2271 &t
seq.);
Jobs for Veterans State Grants programs anthorized under chapter 41 of title 38 of the U.S.C;
Programs avthorized under State unemployment compensation laws (in accordance with
applicable Federal law);
+ Vocational Pehabilitation programs anthonzed vader title I of the Behabilitation Act of 1973
(20 TI.5.C. 720 et seq.) (other than section 112 or part C of title I of such Act (29 U.S.C. 732,
T41Y;
¢ Temporary Assistance to Needy Families (TANF) activities autherized under part A of title TV
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of the Social Security Act (42 US.C. 601 et seq.). subject to subparagraph (C);
* Programs authorized under Title I of WIOA including;
Adult
Dislocated worker
Youth
s Adult Education and Literacy activities authorized vnder title IT of WIOA; and

# The Sepior Conmmnity Service Employment Program (SCSEP) anthorized under Title V of
the Older Americans Act (42 T.5.C. 3056 et seq.).

(S R

Mississippi’s Combined State Plan Strategic Partners (page 4 of state plan) include:

# Postsecondary career and technical education programs authorized under the Carl D. Perlans
Career and Technical Education Act of 2006 (20 U.S.C. 2301 et seq.);

+ Employment and training activities carried out under the Commmnity Services Block Grant
Act (42 US.C. 9901 et seq.);

s Employment and training activities carried out by the Department of Housing and Urban
Development; and

* Programs authorized nnder Section 212 of the Second Chance Act of 2007 (42 US.C. 17532).

Additional programs and entities that carry out activities as part of the one-stop delivery system may
be included as one-stop partners with the approval of the LWDE and chief elected official. All
partners. including additional partners. mmst be identified in the MOU and funding agreements. All
one-stop partners shall negotiate funding agreements with the LWDE or its designee through their
respective govermng entities as specified by Federal and/or State law. Additional partners are only
required to contribute towards infrastucture costs. Additional partners MAY contribute towards
additional costs, but they are not required to do so.

D. Roles and Responsibilities

1. Local Workforce Development Boards

The LWDE may designate an individual to carry out the LTWDB’s roles and responsibilities
outlined herein The designee nmst consult with the LTWDE on a regular basis throughout the
negotiation process. LWDBs shall be responsible for the following:

& Serving as a consult to MDES Office of Grant Management (OGM), as needed, in the
development of this gnidance;

& Acting as the convener for the purpose of negotiating funding agreements;

Ensuring the one-stop partners adhere to all applicable guidance;

*  Working with the one-stop partners to achieve consensus and informally mediate any
possible conflicts or disagreements;

+ Providing technical assistance to new one-stop partners and local grant recipients to
ensure they are informed and kmowledgeable of the elements contained in the MOU and
funding agreements:

* Developing a local one-stop center operating budget as a starting point for the
negotiations;

+ Ensuring the negotiations include an agreed upon budzet and methodology for allocating
infrastructure and additional costs amongst all partners;

+ Ensuring allecation methodology complies with the Uniform Guidance and be based on
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proportionate use and benefit recerved by each partner program:

+ Ensuring that all of the infrastructure and additional costs are paid according to the
provisions of the MOU; and

¢ Informing OGM if there is an impasse.

1

One-Stop Partners

Each one-stop partner in the local wetlforce area shall be responsible for the following:

& Designating an individual(s) who is lnowledgeable about the partner programs and
activities and has the authority to commit the partner programmatically and financially to
act on its behalf in the negotiations, if applicable;

+ Acting in good faith to negotiate infrastructure and additional costs in accordance with
this puidance; and

+ Entering into the local MOU and attached funding agreements.

3. MDES Office of Grant Management

OGM shall be respensible for the following:

+ Providing puidance and technical assistance to each TWDB and partners throughout the
infrastructure and additional cost negotiation process;

+ Convening state-level partner teams, in coordination with the LWDB. to negotiate each
local funding agreement if needed; and

+ Monitoring of IFA and Additional Cost Agreements.

4.  State Workforce Investment Board

The SWIB shall be responsible for the following:

s Serving as a consult to OGM, as needed; and

s Developing the fornmla to be used under the state funding mechanizm to determine a local
one-stop center’s operating budget (if not agreed upon locally or rejected) and determine
each partner’s contribution to infrastructure costs of the local one-stop centers.

Infrastructure Costs

0

Each partner that carries out a program o an activity as part of the one-stop delivery system
mmst vse a portion of the funds available for the program or activity to contribute to the
infrastructure costs of local one-stop centers based on their proportional vse relative to the
benefit received by the partner through their participation in the local one-stop center. Each
partner’s contribution must adhere to that partner program’s Federal authonzing statute and to
the Federal Cost Principles requiring that costs are reasonable, necessary, and allocable.
WIOA specifies infrastructure costs of local one-stop centers as non-personnel costs that are
necessary for the general operation of the local one-stop center. Local one-stop center
infrastructere costs may inclede, but are not limited to:

s  Facility rental;
&  Tltilities and maintenance;

s Equipment (including assessment—related products and assistive technology for
individuals with disabilities);
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* Technology to facilitate access to the local one-stop centers, including technology
used for the center’s planning and outreach activities; and

¢ Common identifier costs, such as the cost of signage for local cne-stop centers.
6. Additional Costs

Each partner that camries out a program or an activity as part of the one-stop delivery system
should use a portion of the funds available for the program or activity to contribute to the
additicnal (non-infrastrcture) costs of the local one-stop centers based on their proportional
use relative to the benefit received by the partner through their participation in the one-stop
delivery system. Additional costs must include applicable career services (1dentified in the
WIOA regulations §678.430) and may include shared operating costs and shared services that
are necessary for the general operation of the local one-stop center. Fequired partners must
contribute to additional costs, however; additional partners are encouraged to contribute
though they are not required to do so. Shared service costs may include:

s Initial intake;

¢ Assessment of needs;

* Appraisal of basic skills;

+ Identification of appropriate services to meet such needs;
+ Refemrals to other one-stop partners;

+ Business services; amd

« LWDB staff functions not otherwise paid using WIOA Title I funds and support the
general operations of the local one-stop centers.

Each partner’s contribution mmst adhere to that partner program’s Federal authorizing statute
and to the Federal Cost Principles requining that costs are reasonable, necessary, and allocable.

7. Tvpes of Funds a One-Stop Parmer May Use to Make Infrastructure and Additonal
Cost Conributions

Infrastructure and additional costs can be funded through cash, non-cash, third-party in-kind
contributions, and can inchude any fonding from philanthropic organizations or other private
emtities, or through other alternative financing options. Funding nmst be stable and equitable.
The one-stop partner’'s proportionate share mmst be caleulated in accordance with the Uniform
Guidance based upon a reasonable cost allocation methodology whereby infrastructure and
additional costs are charged in proportion to nse of the local one-stop center/system. relative to
the benefit received. Costs mmust also be allowable, reascnable, necessary, and allocable. (Fer
more information, see §678.720, §678.760).

8. Examples of Reasonable Infrastructure and Additional Cost Allocation Methodologies
Examples of reascnable cost allocation methodologies for infrastructure costs may include
using a partner s square footage footprint within a local one-stop center, number of full-time

equivalents available to a local cne-stop center, or number of clients served by the partner
within the one-stop delivery system, and/or a combination of all of the above.
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9. Infrastructure and Additional Funding Agreement Content

Each funding agreement nmst specifi:

+ The effective tume period;

+ The infrastructure and additional costs budget for each comprehensive and affiliate
center;

# The LWDB entering into the agreement;

+ The name and signatures of the required one-stop partner designee entering into the
agreement;

+ The allocation methodology used and each partner’s contribution based on an
appropriate cost-allocation methodology and reconciliation;

+ A description of the quarterly review and reconciliation process to ensure equitable
benefit among partners; and

+ A description of the process to be used among partners to resolve 13sues related to
infrastructure funding during the MOTT duration period when consensus cannot be
reached.

10. Impasse
Extension of Time

If the LWDB and a cne-stop partner(s) do not believe they will be able to reach an agreement
on appropriate levels of infrastructure cost funding contributions by July 1 of each program
year, the LWDB may recuest an extension of time (Attachment A) if the TWDE can
demonstrate they have made sufficient progress towards reaching an agreement. The request
mmst be submitted to OGM no later than June 15 of each program vear. OGM will review
the request and make a determination to grant or deny the extension of time._ If the extension is
granted, the LWDE will have up to sixty (60) days to continue negotiations and reach an
agreement on infrastructure cost contributions. OGM will provide techmical assistance as
reguested by the LWDEB.

Impasse

If the LWDE 15 unable to reach an agreement on the funding of infrastructure costs with all

partners by July 1 of each program vear (or after the applicable extension of tume deadline.
if granted), the LWDB or affected partner nmst immediately notify OGM that an agreement

cannot be reached vsing the Report gf Ouicomes from Local Infrastucture Funding
Agreement Negotiations (Attachment B). Once notified, the Governor mmst administer the
State funding formmla to determine the appropriate share of infrastructure contributions for all
partners for the program year impacted. Please note, failure to agree on additional costs
amongst partners will not be considered an imypasse, nor will it trigger the state funding
mechanism.

Review and Reconciliation
Periodic Review

Each local one-stop center operating budget/ funding agreements shall be reviewed quarterly and
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reconciled against actual costs incurred to ensure that costs charged to any cne-stop partner are
proportionate to the use of the local one-stop center and cne-stop delivery system and relative to the
benefit received by the cne-stop partner. If any significant changes to the operating budget/fonding
agreements are required following the quarterly review, the LWDB nmst reconvene all partners to reach an
agreement on the necessary budget and/or allocation chﬂngﬂ.: If there is disagreement amongst pariners to
accomunedate for these changes, the LWDE or affected partner shall contact the OGM for assistance. Any
changes not deemed significant may be charged to each partner so long as there 1s an agreement amongst

the partners to do so.

Annual Re-Negotiation

Each local one-stop operating budzet and funding agreements shall be fiully reviewed and re-negotiated on
an annual basis.

Modification

Each time a funding agreement is modified. the associated MOU nmst also be reviewed to determine if
modification or re-signing will be necessary.

V. Action
Finalized Infrastrocture and Additional Cost Funding Agreements consistent with this policy mmst be
complete and available for OGM review no later than July 1 of each program year. Additional resource
information can be found mn Attachments C-F.
VI. Inquiries

Contact Eobert DeYoung at rdevounziamdes ms gov or 601-321-6477 with questions concerning this
policy.

VII. Effective Date

This policy shall be effective Jannary 1. 2018, and shall remain in effect uatil modification or reseission.

éuz)uﬁ.l a. Jurer

Jacqueline A. Turner
Deputy Executive Director, CFO

? Sigmificant change is defined as a twenty percent (20%) change to the dollar mumber of a single cost category or to a
pariner’s cost within the existing fimding agreement. These significant changes may occur as a result of losing/gaining
office space. adding an additional one-stop partner, ete.
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Attachment A — Request for Extension of Time

Attachment B — Report of Outcomes from Local Infrastructure Funding Agreement Negotiations
Attachment C — One-Stop Center Operating Budget Breakdown

Attachment D — One-5top Operating Costs

Attachment E — Examples of Cost Pools and Possible Allocation Bases

Attachment F — Infrastructure Costs: Funding Sources



Attachment A
REQUEST FOR EXTENSION OF TIME

Local Workforce Development Area:

Local Workforce Development Board Contact
Person:

Contact’s Phone Mumber:

Contact’'s Email:

Motice is
hereby provided that, the LWDE and each one-stop partneris) have made progress towards reaching agreement on
funding infrastructure costs; however, agreement will not be reached by July 1, and the LWDE is requesting

an extension of time to continue negotiations and reach an agreement.

Please describe the LWDB's progress in reaching agreement on infrastructure costs thus far:

Please explain why the LWDE does not believe they will be able to reach an agreement by July 1,

Howe much additional time is the LWDB requesting to reach an agresment?:

Does the LWDB need technical assistance from OGM to reach an agreement? If so, please describe assistance needed:

Signature  Printed Name

Chair, Local Workforce Development Board Printed Name



Attachment B

REPORT OF OUTCOMES FROM LOCAL INFRASTRUCTURE FUNDING AGREEMENT NEGOTIATIONS

Local Workforce Developmenit Area:

Local Warkforce Development Board Contact Person:

Contact's Phone Number:

Contact's Email Address:

Motice is hereby provided as required by §678.725 that, despite every effort, the required partner(s) in this local
area did not reach consensus on a local Infrastructure Funding Agreement for the pericd beginning July 1,

. The inability to reach agreement was because one or more required partners do not agree with how
local one-stop center infrastructure costs will be funded. Listed below are the program partner(s) that did not
agree to the Infrastructure Funding Agreement.

Program Partner Name Reasons for Failure to Agree

Eﬂ_m pﬂ_w 531.1!-“ .44!"‘-' -'"'1"‘

Signature Printed Mame

Chair, Local Werkforce Development Board Printed Mame
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Attachment C

Onme-Stop Operating Budget
Contains Infrastructure and Additional Costs of Dperating Local
One-Stop Canters and the One-Stop Delivery Systam

SN

Infrastructure Additional Costs
Funding Funding
Agreasment® Agresment™

*Roth funding agreements must be included as attachmeants to the Memoranda of Understanding hetween the
local Werkfarce Develcpment Board {WDB) and its pariners. There may bz one or more of each type of zgreemant
for each bocal workforce development area (LDWA). For example, a LWDA may choose to have a separate
infrastructure funding agreement for each center or combine all centers into one sgreement.

Please note: The state funding machanizsm OMLY applies to failure to reach an agreement on Infrastructure
Funding Agreements.
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Attachment D

Cost Pool Possible Allocation Bases

Telecommunications: Monthly telephone costs, Dedicated telephone units as compared to all units.
telephone system equipmeni, data lines. T-1 lines, and
other similar costs.

Resource Center: Costs of shared equipment. Number of program participants or reportable
dhsplays, computer learming. specialized sofrware for wdhviduals utilizing the resonree center.
comyputer learning. furnitore, copicr. fax machine: may

also melude related staff costs.

One-Stop Center Management Staff: Costs of the umber of partner program staft FTEs. Square

center director. footage of partner program benefit or number of
program participants and reportable individuals
served.

One-Stop Center General Operations Staff: Number of partner program participants.

Costs of the receptionist, staff of the resource center,

Career Services: Staff and benefit costs, Time distribution system (time sheets, work sampling,
development of common forms for case management, | tume and motion studies): numbers of clicnts cligible
and similar costs. for specific program; weighted participation numbers.
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Attachment E

One-Stop Operating
Costs

Infrastructure Costs Additional Costs

Must include
applicable Career
Services

May include Shared
Operating Costs and
Shared Services
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Attachment F

- Program
Reguired’ Aﬂ:;ds Funds to Pay | State Funding
Drepit. FPainer Program Additional o e for Mﬂthllﬂ!n}
Partner Costs' Tnfrasivmctuse Applicable”
Casts
oL WICA Title I programes: Reqmred Yes Wes Yes
= Adult, Duslocated Worker, & Youth
DHOL. = Job Cormps Regqmred MNo Yes Yes
DOL = YouthBwmild Regured Wes Wes Yes
DHOL. - NETP Regmred Yes Yes Yes
DOL - Matrve American pn::gams’ Fequred Yes Yes Mo
DL Wagnar-Peyser Act ES Feqmred At Yes Yes
oL SCEEP Reqmrad Yes Ves Yes
DOL TAA program Feqmred Yes Yes Yes
DOL | UC programs Regqured AT Yes Yes
DL INVSG programs Feqmred AT Yes Yes
DOL REOQ programs authorized under sec. 212 of the Second Required Yes Yes Yes
Chance Act of 2007 (42 TT.S.C. 17532) and WIDA sec.
169
ET» AEFLA prog@am, avthomzed under WIOW, faile 1T Regmred N es i [] Yes
ED» The State VR program authonzed under title I of the Required AT Yes Yes
Rehabalitation Act of 1973 (29 U.5.C 720 et seq ). as
amendad by WIOA title TV
ED» Carser and technical education programs at the Requaired Yes Na Yes
postsecondary level, authorized under the Car D
Perlans Career and Techmeal Education Act of 2006
HUD | Employvient and trainmg activities carned out by HUD Requmred Consult Consult Yes
partners’ partners’
authorizing authorizing
docuaments. docnments.
HHS Employment and training activities carried out under the Required Consult Consalt Yes
CSBG prograims partners’ partners”
anthorzing authorizing
docoments. documents.
HHE |TANF Either” Yes Mo YesMNo®
Ovher Pariness as clu%ﬂr.ued. by WIOA sec. 121(L) 2B} and 20 Additional Consult Consullt MNo
CFE. 678410 partners’ partners”
muthorizing authorizing
docaments. docnments.
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TIMETEATIONS:

! Pastners” funding contributions for infrastructure costs arc subjcct to the parmer srograms” admministrative cost limitations and restrictions
The defumnon of admumstrative costs may alse diffor Bom one partacr program to the mext.
S S ramrey cape for infrastacnire fends 1e applicable sy if the Stars E i is being & a

I Mative American progranes, as required Ohme - stop parmners. are strongly encourased o contmibute to mﬁnmlcture costs, but they are not
required to make such contribuotions under WICkA

*Thesc progranis do aor distingmish bemween program or administrative funds since there is only onc allowment fron which all cxpondinires —
adminiswative costs and progmam costs — must be paid. _Althoush the VR program imposes no Linuts on the amount of funds that may

spent on admunistrative costs. VR agoncics must roport funds speat for i trscture costs as admunistative costs.

* Ar the discretion of the Governor, in accordance with WA sec. 1 711_I=]{ 1WC) and 20 CFR 6 78.405.

6leeG—mwrm determine thar TATNE will oot be a required poaen.

T Additional partmers are requumed o shate i mfrastuaciore costs when paracipatmg in the one-siop service delivery system. however, the
State funding mechanmism as not applicable to additional partners.
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I2H. Rapid Response - Layoff Aversion Policy and Procedures State Policy #21

MISSISSIPPI DEPARTMENT of EMPLOYMENT SECURITY
State Policy Number 21
RAPID RESPONSE - LAYOFF AVERSION POLICY AND PROCEDURES
Workforce Innovation and Opportunity Act (WIOA)

L SCOPE AND PURPOSE

This policy sets forth the procedures and requirements for providing Lavoff
Aversion activities. This policy applies to Local Workforce Development Area
(LWDA), and other entities that receive Rapid Response funds by the allocation,
pass-through, and subgrant award methods unless otherwise instructed by the
Office of Grant Management (OGM).

Each LWDA must develop a Layoff Aversion activity plan that incorporates
Mississippi Department of Employment Security (MDES) State Policy Number 21
and meets the minimum federal and state requirements described in Section I,
herein.

I PROCEDURES

A The Rapid Response unit must work in conjunction with local workforce
development boards, chief elected officials, and other stakeholders.

B. State and local Rapid Response programs have the discretion to determine
which strategies and activities are applicable in given situations, based upon
specific needs, policies, and procedures within the State or Local area.

C. Lavoff Aversion includes the strategies and activities that are designed to
prevent, or minimize the duration of. unemployment. The US Department
of Labor Employvment and Traiming Administration encourages state and
local Rapid Response operators to design innovative solutions, including
those described below, for both businesses and workers in transition.
Lavyoff Aversion may include a wide array of possible strategies or
activifies, including but not limited to:

1. Omngeoing engagement, partnership, and relationship-building
activities with businesses in the community, in order to create an
environment for successful layoff aversion efforts and to enable the
provision of assistance to dislocated workers in obfaining
reemplovment as soon as possible;

2. Providing assistance to emplovers in managing reductions in force,
which mavy include early identification of firms at risk of layoffs,
assessment of the needs of and options for at-risk firms, and the
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delivery of services to address these needs;

3 Funding feasibility studies to determine if a company’'s operations may
be sustained through a buyout or other means fo avoid minimize
layoffs;

4. Developing. funding. and managing incumbent worker training
programs or other worker upskilling approaches as part of a layoff
aversion strategy or activity;

5. Connecting companies to: Short-time compensation or other programs
designed to prevent layoffs or to reemploy dislocated workers quickly.
available under Unemployment Insurance programs; Emplover loan
programs for emplovee skill upgrading; and other Federal, State and
local resources as necessary to address other business, needs that
cannot be funded with resources provided under this title;

4. Establishing linkages with economic development activities at the
Federal, State and local levels, including Federal Department of
Commerce programs and available State and local business retention
and expansion activities;

7. Partnering or contracting with business-focused organization to assess
risks to companies, propose strategies to address those risks, implement
services, and measure impacts of services delivered;

8. Conducting analyses of the suppliers of an affected company to assess
their risks and vulnerabilities from a potential closing or shift in
production of their major customer;

9. Engaging in proactive measures to identify opportunities for potential
economic transition and training needs in growing industry sectors or
expanding businesses; and

10.  Connecting businesses and workers to short-term, on-the-job, or
customized training programs and registered apprenticeships before
or after layoff to help facilitate rapid reemployment.

D. For more information on allowable lavoff aversion strategies and activities,
see Training and Employment Notice (Code of Federal Regulation) title 20,
Employment and Training Administration, Department of Labor.

III. APPROVAL

éubuﬁ»; a. Junrer

Jacqueline A Turner
Executive Director
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Section 13. Wagner-Peyser Assurances

I3A. Memorandum of Understanding (MOU) between MDES and MDRS

MEMORANDUM OF UNDERSTANDING
BETWEEN
THE MISSISSIPPI DEPARTMENT OF REHABILITATION SERVICES
&
THE MISSISSIPPI DEFPARTMENT OF EMPLOYMENT SECURITY
CONCERNING
IMPLEMENTATION AND ENFORCEMENT OF THE PROVISIONS OF THE
WURKFURCE INNOVATION AND OPPORTUNITY ACT OF 2014 SECTION 504
AND THE AMERICANS WITH DISABILITIES ACT

This Memorandum of Understanding (hereafter MOU) outlines a partnership between THE MISSISSIPPI
DEPARTMENT OF REHABILITATION SERVICES (MDRS) and the MISSISSIPPI

DEPARTMENT OF EMPLOYMENT SECURITY (MDES), entered into on a voluntary, non-legally
binding basis, expressing a mutual agreement to work together in a positive spirit to continually improve the
lifestyle, acceptance and accessibility of persons within the Mississippi Workforce Investment Network with
a disability. This MOU will become effective upon execution by both parties, and will remain in effect uneil

June 30, 2021.

Background:

The MDRS and the MDES have, over the years, demonstrated their commitment to persons with disabilities
in many ways and in various programs. With the enactment of the Workforce Innovation and Opportunity
Act of 2014 and the Mississippi Comprehensive Workforce Training and Education Consolidation Act of
2004, a partnership was forged.to ensure that all stakeholders in Mississippi's Workforce system are afforded
the same services, rights, privileges and benefits. The goal is to continue to strengthen awareness of
contributions in the work force and society in general by people with disabilities.

General areas of parinership:

A major focus of the partnership is the obligation to eliminate discrimination on the basis of disability, The
guiding principle in this partnership is to ensure that each individual with a disability participates in the most
integrated setting appropriate to that individual.

The partnership agreement includes the following:

+ MDES provides assurances that communication with persons with disabilities is as effective as with
others - (List of certified interpreters of Sign Language for the State of Mississippi_
htipiwww.odhh.orefin -registrationsl.

*  MDES provides assurances that accessible computer workstations, including adaptive software,
currently located in WIN Job Centers and the MDES State Office will be evaluated at the same time as
all other computer workstations for the latest technology and software updates, and will install any
needed upgrades as resources permit.

+  MDRS performs Accessibility Surveys in WIN Job Centers and the MDES State Office to
determine if there are any structural accessibility barriers that are architectural and/or
communicational in nature, upon request and as MDRS resources andstaff workload permits.

«  MDRS provides limited general advice and guidance with assistive technology which allows equal
access to information, services, and activities within the Mississippi Workforce Investment Network to
people with disabilities. MDRS will direct MDES and other partners in the State's workforce network
to other available resources for more in-depth advice and guidance pertaining
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1o assistive technology. Other available resources include, but are not limited to, the following: 1)
Job Accommodation Network (JAN), askjan.org 2) Alliance for Technology Access

{ATA), ataccess.org; and, 3) Southeast ADA Center, ADAsoutheast.org

« MDRS provides limited general advice and guidance regarding adaptive hardware and software
used to accommodate disabilities. MDRS staff will answer general questions regarding computers
and adaptive software. (Examples are workstation setup for adaptive software and hardware such
as Screen Reader software (JAWS), Screen Magnification software (ZoomText), adaptive mice and
keyboards, and adjustable height desks.) More in-depth questions should be directed to other
assistive technology resources such as those resources listed above or to vendors of assistive
technology such as computers and adaptive software.

»  The partnership provides educational and outreach activities with the goal of improving quality
of life for those with a disability and building awareness of those without disabilities.

Other Terms and Conditions

A Termination. Motwithstanding any other provision of this Agreement to the contrary, this
Agreement may be terminated by either party within thirty (30) days written notice at any time during
the performance period of thisMOU.

B. Amendment, This MOU may not be amended or modified in any respect except by an
instrument in writing signed by both parties hereto.

C. Best Efforts. MDES agrees to exert its best efforts in the performance of its obligations under
this MOU. However, MDES disclaims any liability associated with the performance or non-
performance of this MOU, or the consequences of any error or mistake on its part. Moreover, the
execution by MDES of this MOU shall not be construed to create a cause of action for any party,
whether public and/or private.

. Confidentiality. The use or disclosure of any information deemed confidential under State or
Federal law is prohibited, except to the extent necessary to administer the terms and conditions of this
MOU, or to the extent required by law. In addition, any individual who is in possession of said
information will take all necessary precautions to prevent disclosure to unauthorized individuals.

IN WITNESS WHEREOF, the parties hereto have caused this MOU to be duly executed on this
the 3™ day of February, 2020.

Jackie Turner
Executive Directar
MDES

1235 Echelon Parkway
Jackson, MS 39213

i’ M
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Section |4. Adult Basic Education Program Specific Requirements

I4A. Adult Education and Family Literacy Act Program Certifications and Assurances

ADULT EDUCATION AND FAMILY LITERACY ACT PROGRAM CERTIFICATIONS AND ASSURANCES

States must provide written and signed certifications that:
1. The plan (s submitted by the State agency that is eligible bo submit the plan;

2 The State agency has authority under State law to perform the functions of the State under the
Im;

3, The State legally may carry out each provision of the plan;

4, All provisions of the plan are consistent with Stace law:;

5, A State officer, specified by title in the certification, has authority under State law o receive,
hold, and disburse Federal funds made available under the plan;

6, The State officer who is submitting the plan, specified by the title in the certification, has

authority to submit the plan;

. The agency that is submitting the plan has adopted or otherwise formally approved the plan;
and

8. The plan is the basis for State operation and administration of the program;

The State Plan must include assurances that:

1. The eligible agency will expend funds appropriated to carry out title |1 of the Workfarce

Innovation and Oppartunity Act (WIDA) only in a manner consistent with fiscal requirements
under section 241[a) of WI0A [regarding the supplement-not-supplant requirement]:

Z The eligible agency will ensure that there is at least one eligible provider serving each local
area, as defined in section 3{32) of WI0A;

3. The eligible agency will not use any funds made available under title 11 of WI0A for the
purpose of supparting or providing programs, services, or activities for individuals who are
not "eligible individuals” within the meaning of section 203(4] of WI0A, unless it |2 providing
Programs, services or activities related to family literacy activities, as defined in section 203(9]
of WI0A;

4, Using funds made available under title [ of WI0A 1o carry out a program for criminal offenders
within a correctional institution, the eligible agency will give priority te serving individuals
who are likely to leave the correctional institution within five years of participation

in the program.

5. The eligible agency agrees that in expending funds made available under Title 11 of WI0A, the
eligible agency will comply with sections 8301 through 8303 of the Buy American Act (41
[J.5.C. 8301-8303).

I do herby certify that all statements made by me are true and correct, to the best of my knowledge,
information and belief, further, | understand that in the event that | have knowingly and willfully made
any false statements, | will be liable for punishment in accordance with all applicable state and federal
lawis and statutes.

| Signamure
| e e

Printed Kell 5mith

Mame

Titleof | Interim Executive Director, Mississippi Community College Board
| Signatory

Date
signed | 0 ] M [212
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M Approval Mo, [348-0040)

ASSURANCES - NON-CONSTRUCTION PROGRAMS

Public seportieg busden for this colleetion of I femation is eatrated 1o average 15 misui pee response, indading sme for reviewing nsmcrions,
llectins af b jon, Semd

searchisg edstng data sources, gathering ard
commin repaading tho benden eatimate arany o

masnmmaning the tat needid, and comploang and g the ©
ther aspseer of this colleceson of information, inchuing suggesneas for redocing this neden, o dee

OIffing of Managrenent and Budiget, Paperacd: Reduction Peoer (3480040, Washingsam, 10 20503

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MAMNAGEMENT AND
BUDGET. SEND IT T THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

MNode:

A the duy wathorixod mpeesentanve of the applicmt | cemify that the appécant:

1.

4

5,

Cieptin of these assurancrs ray st be appheable o your project o progmam, B o heve questions, ploass somtat the swardng ageny.

Fizthier, cortain Federl aorssding sgencies may regquise applicants to cortify 1o additioml assemnees 1 such is thee case, pou will be nosfied.

Has the legal authosity 1o spply for Fedenl assisnner, ad the
trsstinsionnl, masagertal and fsancial capabiley (nchedng funds
sufficient so pay the nos-Fudesl share of project cost) o ensan:

| t, and complegon of the proj

o | e rrEsag
demernbied e this applcaion.
Will give the awardeg, sgency, the Compiealle Geneml of e
United Ssaces, and if appropease, the St througl sy
aurhueed representative, access 1o asdd the Aght to cxaming B
recemncls, books, papors, o documenss rlated to the swsed; and
will cupaldlishs a proper ing spseem in accoedance with
generally aceepphid apcousning srandarchi e sgency dincr

Wl blish guards ko 3 dibir employ ﬁ-\ocnuin_grbr.i.l:
positions foar & pumpose that cosanbmes o pamonge the
o ce of p | e aeganizatiomil conlliet of interest, or

personal grin-

Will initati and complese the work within the applicable gmme
Eresme afrer recoipt al appoval of the weandeg agency.

Will eoemply with the Interpavecnmental Persoond Act of 1970
(42 LS. [T 28-4T6Y) rofnting so prcscdbed smndards for
ment sysems for funded wncker e of the 19 s
or regmlations sperified in Appendiz A of OTMs Standaeds far o
Morin By £ 1 el Admanastrasion (3 C.F R 900, Subpan
Py

Wil meoply  with all Fedeed mamtes  shting
aondiseamination. These indude bat are not lmined n: (1) Tie
W1 of the Cixdl Rights Act of 1964 (L 88-253) which probibits
diserimsisaion an the basis of wce, color or pational osgin; b
Titde I¥ of e Educaticn Amendments of 1972, &3 amended (20
Use [T)681.1683, and 1685-1888, which probdbms
discrsmination o the basis of sees (0] Section 504 of the
Rehghilimtion Act of 1973, s amended (20 LLE.C. M), which
prokibins discriminetinn cm thy basis of bedicaps, (1) the Age
Diigcrimination Act of 1975, s amendid (42 US.C [T161M-
G107}, which pechikits diserimémnon oo the asin oof age; (2] e
Treng Abuse Office and Tresimen: Act o 1972 {P.L 92-255),

deel, molagng o v Fecrimination o the basis of dnag

Previous Edition Usahle

Authorized for Local Reproduction
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abaasg; (F) the Comprchensive Aloohol Abwse snd Aleohalism
Paevensian, Treatmont and Rokrabilieaticen Act of 1970 (P.L. 01-
&1}, # smended, rdating m nondserimsanicn oo the basis of
akeohiol abuse or alesholisng () 17523 amd 527 af the Public
Hiealth Service Act of 1912 (42 US.C. T2 dd-3 and 250 ec
3, as amendexd, selacing o confidentaiey of sheohol and drug
abusse pasienst vecands; () Tede VILE of the Civil Rights Act of
1968 (42 USC [0 MM o seq), s smendod, relatmg 1o
nemdiscrimisataan in the sake, rontal or finaneag of housing 1)
sy ather nosdiscrimisation peowisions in the specific s3]
ks which applicanion o Federal assismnoe 1 being made and
{0 tho eqeisemests of iy other nendiscimembon satoto(s)
whach sy apply w0 the appliciion.

Wil codnply, ar has alendy comph e, with the seqebemsents of
Tithes 10 amel 06F of the unifoem Relomton Asdsance and Hed
Property Acquisitios Policies Ace of 1970 L. #1-646] which
provido fae Fr and equizble featment of persoss displced oo
whose property is scquired a5 o sesah of Fedomd ar fedenlly

d Py Theese roged apply 1o all mwreces in el
property sccpured for projpct purposes eogandiess of Fodenl
participatian i puechases

wil , w appheslil, wich the p o the Haack Act
{5 L5.C. LI 5011508 s 73246-T328) which Timit e pbtical

Fundisdd 0 whide oein part with Foderal fussds.
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4. Wil eormply, a8 apolicable, with the provisions of the Davis-

10

Basan Ad (40 U.5.C. §5276a 10 278a-T), the Copaland Aot
(40 LLS.C, §276c and 18 U.S.C. BBT4), and the Contract
Wark Hows and Safaly Standands Act (40 US.C. G537
333, meganding labor standards Tor  federally-asaisbad
conetnacion subagrasmants

Will comply, it applicable, with flood Insurance purchase
requirements of Seclien 102(3) of the Flood Disaster
Protection Aol of 1973 (P.L. 83-Z34) which requires
reciphants in a special flood hazard area to padicipale in the
program and to puerchase fiood insurance i the total cosl af
ingurabie construction and acquisition is 510,000 or moe.

Will comply with emdronmenial slandards which may be
prascrbed pursuant fo ihe following: () nstition of
envirgnmantal gually condral measues under the Nalion:sl
Envirommental Policy Act of 1566 (P.L. 91-180) and
Exaculive Order (EQ) 11514; (0) nodificaton of wiolating
faiites pursuanl b EQ 11738, () protecion of wellends
pursumnt bo EC 11880, {d) evalualion of focd hazards in
finodpleing in aocordance with EC 11988; (&) assurance of
project conalsiancy with the approved State management
pragram desveloped under the Coastal Zone Managemend
Aot of 1972 (16 L.S.C. §51451 et seq.); (f) conformity of
Federal actions o Stabe (Clean Adr Enplementation Plans
under Section 173c) of the Clean Air Act of 1955, as
amerded (42 US.C 557401 et seq) (g proteclion of
underground sources of drinking water under the Safa
DOrinking 'Water Act af 1874, &8 amended (P.L. 83-523%
and, (h} profecfion of endangered apecies under the
Endangerad Species Act of 1973, az amended (P.L B3-
205).

12

Wil comply with tha 'Wild and Scenic Rivers Act of
1968 (16 U.5.C, §81271 of seq.) related o pralecting
componants of potental components of the nabonal
wild Brid Soamd rivers Sysiem,

Willl assist the awarding agency in a3sunng complsnce
with Seclion 108 of the Nalional Hisloric Fresarvation
Act of 1968, as amended (18 U5.C. §470), EC 11583
(derification and protection of historic properies), and
e Archasological and Hstone Presereation Act of
1974 (16 LL.S.C. §5460a-1 of seq.).

Wl comply with PL. 93348 regarding the protection of
human subjects inuolvad m mesaanch, develapment, and
related sctivities supported by this swand of assietance.

Wil comply will ihe Laboralony Animal Wedtara Act of
1986 (Pl 05544, as amended, T USC S al
gen.) partaining to the care, handling, and trealment of
warm blooded animals hald for research, teaching, o
pther activilies supporbed by this ewand of assstances.

Wil comply with ihe Lesd-Based Faint Posoning
Frevantion Act (42 US.C. 584801 el seq) which
prohibits fha use of lead-based paint n consbuctian of
rehabidilaticn of residanca slruciuras.

Wil causa b be pedormed the required Briancial ard
compkance audis in accordance with the Sngle Audit
£ Brnendmants of 1598 and OME Circular Ma. A-133,
“Audils ol Stales, Local Governmants, and Mon-Profit
Crpanizalions.”

Wil comply with all applicabla requiremerns of all othar
Federal laws, exacutive arders, regulalions, and palices
goveming ks program.

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL

TITLE

Vel e Interimn Executive Director
APFLICANT ORGANIZATION DATE SUBMITTED
Mississippi Community College Board v S | 22
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GEPA Section 427 Statement:

“The Deparfmen of Educallon's Geneval Educafion FProvizions Act (GEFA) apphes o
appicants for new grant awards under Department programs. Thiz provigion is Seclion 427 of
GEPA, enacted as part of the improving Amernica’s Schools Act of 1994 [Public Law (P.L.} 103-
J82).°

“The stalute highiights six fypes of bamiers that can impede equiltable access or parficipation:
gendar, race, national origin, color, disahility, or age, Based on local circumstances, you shoufd
delarming whether these or other barmiers may preven! your sfudents, teachers, ele. from such
access or parficipation in, the Federally-funded project ar activily.”

The Equal Employment Opportunity Commission enforces five statutes that prohibit job
discrimination by private employars and state and local government agencies:

Title Wil af the Civil Rights Act of 1954 (Title Y11,

The Age Discrimination in Employment Act of 1957 (ADEA)

The Equal Pay Act of 1963 (EPA)

The Americang with Disabilities Act of 1890 (ADA)

Sections of the Civil Rights Act of 1881 (CRA) which amended provisions of Title VI,
the ADEA, and the ADA

0o L B3

The Mississippi Community Collage Board, in ds capacily ag the coordingting Board of tha
community and junior colleges of the State of Mississippl, strongly urges each of the colleges to
comply fully with federal and state nondiscnmination laws and executive orders, which constitute
the legal mandale for egual employment opporfunity, The Board also strongly urges each
cormmunity and junior college to ensure that no one shall be excluded from participating in, be
denied the benefits of, or otherwise be subjecied to discrimination in any pregram or actvily of the
college on the grounds of race, sex, age, color, creed, national origin, religion, disabllity, or any
other protected group. The Board itself further adheras to the principle of egual educational and
employment opportunity as mandated by each of these sialutes,

The Offica of Adult Education will ensura to the fullest extent possible eguitable access fo,
participation in, and appropriate educational cpportunities for all federally funded local aduli
education programs o include faculty, staff and students with special needs. Activities, programs
and sarvices will be accessible o all teachers, students, and other program beneficiaries with
special neads allowang them o participate fully in the projects. The Office of Adult Education does
not discriminate on the bass of age, color, religion, creed, disability, marital slatus, veteran siatus,
socio-gconomic stalus. nalicnal origin, race, gender or sexual orentation in s education and
reggarch programs, o its senvices and activities. It provides reasonable and appropriate
accommodations to mest the learning and evaluation needs of a diverse group of sludents,
faculty, earmmunity members and other participants.

All fundad AEFLA programs submitted a GEPA plan as part af the application process and are
monitorad by the Office of Adult Education.

| Signature e S

Frinted Mame Kell Smith _
Title of Signatory Interim Executive Director
| Date Signed \ I,n' 1| 12 -
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WIO0A Statement of Certification

ADULT BASIC EDUCATION AND LITERACY PROGRAMS CERTIFICATIONS

STATEMENTS OF CERTIFICATION

1. | cartify that the Mississippi Community College Board [hereinafter referred to as “MOCE") is the eligible
agency authorized to submit the plan for the Adult Basic Education and Literacy Programs for the State of

Mississippi.
| & | certify that MCOCB has autharity under State law to perform the functions of the State under the program of
| Adult Basic Education and Literacy. |
. 3 | certify that the State legally may carry out each provision of the Adult Basic Education and Literacy plan,
4, | certify that all provisions of the Adult Basic Education and Literacy plan are consistent with State of
Mississipei law.
5. I, the Executive Director of MCCE, certify that | have authority under Mississippl State law to receive, hold,
and disburse Federad funds made available under the Adult Basic Education and Literacy plan.

% I, the Executive Director of MCCB, certify that | have the autharity to submit the plan for the State of
Mississippi for Adult Basic Education and Literacy.

| certify that MCCB has adopted or otherwise formally approved the Adult Basic Education and Literacy plan.

| certify that Mississipgi's Adult Basic Education and Literacy plan Is the basis for State operation and
administration of the program.

I do hereby certify that all statements made by me are true and correct, to the best of my knowledge,
information and belief, further, | understand that in the event that | have knowingly and willfully made any false
_statements, | will be liable for punishment In accordance with all applicable state and federal laws and statues.

Signatura: el —
| Printed Name: Kell Smith
Title of Signatory: Interim Enecutive Director, Mississippi Community College Board
Date Signed: S J‘n‘."n'.. -
[
Fage 1 of 1
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I4B. Monitoring Checklist

g—

"
|A|:|u|t Education Monitoring Tool (s kil I U P

Fiscal Years 2021-2025 " ]

Provider: Date:

Wision:

The vision of the MCCE OAE is to provide leadership, training, and technical assistance to adult education and literacy programs and ensure that quality educational
services are available to adults and out-of-school youth across Mississippi.

Mission:
The adult education system will provide research-proven instruction and college and career readiness pathways that allow adults to master academic and technical

skills in order to attain their career and educational goals, become full partners in the educational development of their children, and successfully navigate
education and employment cpportunities.

Goals:
*  Implemsent and scale comprehensive, innovative college and career pathways to accelerate student completion and foster economic growth.

*  Guide and support transformational instructional practices that accelerate student completion to certificates, and AA/BA degrees leading to family sustaining
employment.

*  Contextualize adult education courses to support transition to high school completion & equivalency certification, pestsecondary education, and employment.

*  Swrengthen and maintzain a culture of rigorous instruction and evidence of increased performance.
*  Create and maintain strategic alliances to leverage local resources and increase navigational support to participants.
*  [Foster student self-efficacy.

This tool is based on our state’'s Strategic Workforce Plan, with specific detail on the implementation of the Workforce Innovation and Opportunity Act (WIOA), the
Aduft Education and Family Literacy Act [AEFLA] , and the Adult Education and Integrated English Literacy and Civics Education (IELCE) Grants. This tood will guide
discussion about the implementation of the minimum components and other compliance requirements for providers recefving funding from MCCE — Office of Adult
Education (MS QAE).

Before the Visit

* It is highly recommended that you fill out this tool prior to the visit/interview. The check boxes indicate specific evidence is needed. In preparation for the
compliance (team) visit/interview, the Monitoring Teol must be answered and submitted te the Assistant Director of Adult Education for Assessment and Program
Cuality, 3 minimum of seven days prior to the date of the visit.
*  Labeled documentation folders need to be available for the team the dayls) of the visit addressing each of the monitoring items.
*  Prepare materials/records to share with the review team. Examples of materials needed for this review indude:
o Student records showing daily attendance and distance education proxy hours, Intake Forms, Assessment records, Tuition Waivers (if applicable)
2 Memorandums of Understanding (MOWU) with Core Partners and Community-based Organizations
o Pathway diagrams, IET Single-set of Leamning Objectives, written polidies and procedures, data flowchart, materials driven by the College and Career Readiness
Standards published by provider
o Time and Effort forms, job descriptions, non-M3 OAE trainings attended, and staff aredentials
o Accounting and enroliment records (invoices, travel, inventory lists, budgets, dass sign-ins sheets, and dlass schedules)
*  Ensure meeting space is reserved and appropriate AE and MIBEST program staff are induded as needed.

During the Visit

*  Discuss program responses to each itemy/promipt in the tool and share materials/records. The tool and other materials/records will not be collected during face-to-
face wvisits but will required for submission via Canvas or copied for follow-up and feedback. The sections can be discussed in any order to accommodate program
staff needing to return to other duties.

*  The Compliance Team will mark the “YES™ column after evidence is reviewed and determined to meet requirements. If the evidence does not meet requirements
or is not available, the “NO" or “NJA" column is marked and corrective action may be required.

*  Atthe end of the visit, preliminary results will be shared in an Exit Interview format.
After the Visit

# Within four [4) weeks of the visit, a monitoring follow-up letter will be sent to the program director noting 2ny commendations, recommendations, and findings for
areas that need corrective action. If corrective action is required, the letter will outline the timeline for a reply from the program.

= Dne [1) week after the monitoring follow-up letter is sent, the AE program director will receive a request for evaluation of the monitoring visit conducted.

Responses are required to be submitted within one (1) week of receipt. Responses should be honest and informative in order to be used to improve the monitoring
process and enhance the services provided to all programs funded by the Office of Adult Education.
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Section 1 — Program Overview and Coordination with State Plan

Questions Lomefiam Comments
YES | MO | N/A

Program Overview

1. How does your program select, orient, and retain gqualified staff and
instructors. How do you ensure instructors maintain or increase skills necessany
to provide up-to-date and evidence-based instructional practices that
accelerate student completion?

[0 Requirements cutlined in the M5 OAF Program Guidelines
Job Descriptions

Professional Development (PD) Training records
Improvement Plans

Confidentiaiity Agreement

Termination/Resignation letter

Degree/Credentials

Staff Evaluations

Technology Use Palicy

Other:

oooooooon

2. Describe the educational needs of the community your program serves and
wihat services you offer to foster self-efficacy and economic improvement.
Include activities that support our M5 State Plan goals.

[ Provide services to individuals who have low levels of literacy in content
gomains af reading, writing, mathematics, ond English longuoge acquisition

[0 Provide services that lead to unsubsidized employment, attainment of @
secondary school diploma or equivalent, and transition to post-secondary
education and training

O Services provided that align with the MS State Plan in regards to
concurrent enroliment in programs and activities under Titke | of WIDA, as
gpproprigte

3. What processes and procedures does your program have in place to ensure
equitable access to and participation in program services for participants,
teachers, and other stakeholders regardless of gender, race, national origin,
color, disability or age?

O General Education Provisions Act {GEPA)

L Americans with Disabilities Act and the Americans with Disabilities
Amendments Act (ADAAA) policy

O Coordination with MDRS and/or community partners

4. Briefly describe the program planning process used to assess the needs of
the adult education program, including developing site locations and creating
class schedules.

O Counties served by program

O Staff placement

O Availability of instruction for low-level Niteracy skills, English language
learners, and integrated education and training (IET) services

O Core partner referrals

Coordination with State Plan

5. How does the program ensure | demonstrate alignment between AE
activities and services and the strategy and goals of the M3 State Plan and
WIOA, as well as the activities and services of the one-stop partners to expand
access to employment, education and other services for individuals with
barriers to employment through career pathways?

O Memoranda of Understandings (MOUs) or similar agreements amang
critical WIOA partners such os. Workforce Centers, DRS local affices, Support
Service Providers (i.e. transportation, childcare, financial aid, counseling, and
career advising), or Business and Industry

[0 MOUs contain a description of duration, procedures, and services to be
provided by both entities and/or through the one-stop delivery system

O One-Stop MOUs contain operating budgets identifying the costs of services
and the operating costs of the system
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O Contains methods of referring individuals between the partrner agencies

O Contains methods to ensure that the needs of workers, youth, and
individuals with disahilities, are oddressed in providing occess to services and
technology

6. What processes and procedures does youwr program have in place to
evaluate the effectiveness of core partner collaborative efforts?

7. Is there a WIDA resource list/guide of available support services to foster
retention, recruitment, and student transition accessible to partiopants?

3. Does the program have an active Advisory Coundl?
O Copies of agendasy/sign-in sheets/minutes of advisory council meetings

Section 2 — Integrated Education & Training Services and In
[State Plan Goals 1,2,3,4,5, 6,7 & NRS reporting)

take & Orientation

CQuestions

Loompiiant
YES NO NA

Comments

3. Describe the college and career pathways at your organization and detail
hovew you promote or advertise transition options for college, training, and
careers with participants and the community.

O Materials used with participants exploring pathways, for example program
maps, meta-major diagrams, courses designed & sequenced for a pathway,
etc.

O Smart Start

O Integrated Education and Training

[0 Single Set of Learning Objectives

O integrated English Literacy and Civics Education

10. Once in your program, how do you guide and support participants along a
career or college pathway? Describe the navigational, advising, counseling or
other supports available to participants to mitigate educational and
employment barriers. Indude goal-setting procedures related to fostering
student self-efficacy.

O Exampies can include goal-setting activities, adwising documentation, the
Transition Specialist octivity log, etc.

O M5 QAE Student Success Plan [S5P)

O Transition Activity Log

O Career Nowvigator

[0 MIBEST Student File Checklist

11. How often do you have partidpants reevaluate education and career goals
to ensure participants are on rack to complete and transition?

O Materials used with participants when revisiting goais

O Materials used with porticipants tracking progress towards transitions

12_ Based on transition data, what will you do to improwve
transitions?

O Federal Table 5

O Federal Table 11

O [ET/MIBEST enrcliments (Verified by Coreer Navigator Signature)

O Collaborative partnerships with Core Partners ond/or Business and Industry
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13. What services is the program providing to address the compeonents of the
|ET/MIBEST program?

O Activities, programs, or services that are designed to help an individual
acguire @ combination of basic academic skills, critical thinking, digital
literacy, and self-management skills

O Employability skills that oddress competencies in using resources and
information, working with others, understanding systems, and obtaining skills
necessary to successfully transition fo and complete postsecondary education,
trainimg, and employment

O Other employability skills that increase an individual’s preparation for the
workforce

[0 Services are integrated, concurrent, and contextualized

O Access to internships,/co-ops, apprenticeships, or work-based learning
opportunities

Intake & Orientation

14. Dioes the program have samples of current marketing materials available
for review?
O Materials used for recruiting ABE , ESL, and IETAELCE participants

15. What form do you use to collect intake daa?
O Using M5 QAE Student Success Plan [S5P)

OO0 MIBEST Student File Checklist

O Online Intake Platform

16. Describe the program's intake and orientation process and how the
program’s intake process ensures proper student placement in regards to ABE,
E5L, and |ET/IELCE procedures.

Include how your program provides education services to English [anguage
learners, including professionals with degrees and credentials in their native
countries that enables them to achieve competency in the English language
and acquire the basic and more advanced skills needed to function effectively
as parents, workers, and citizens.

O Written policy and procedure for intake and orientation
O Written piacement policy

17. How is the program assisting adults to become [fterate, and cbtain the
knowledge and skills necessary for employment and economic self-sufficiency?

O Number of ABE and ESL participants (EFLs 1-4 & ESL 1-6) served for the last
three (3) program years. (Table 1)

[ IET Bridge Programs

[0 Apprenticeships

Section 3 — Data Quality and Achievement & Performance Feedback
(State Plan Gogl 1, 4. 6.7, & NRS)
Questions YES m:;imh Comments

Data Quality

18. Has the program established written data collection policy and procedures
as stated in the Technical Assistance Guide of the Mational Reporting System?
Horww dio you verify staff understand the data flow process and swaff
responsibility?

O Written Data Collection Process to include:

Data flowchart including job responsibilities

Uise of the Dato Managemant System

Timely input of data

Includes demographics

Earriars to employment

Verification of withdrowal for 16-17 year olds

» Assessment

Attendance daota

DTt review and cofmection

Performance reviews

Student cumuigtive folder review
Competency-based diploma verification

k]

k]

k]

L}

k]

k]

L}

k]

k]

L}

k]
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19. Has the program developed a process to implement the MS Office of Adult
Education [JAE) Assessment Policy to meet Measurable Skills Gains?

O Use of state-approved assessments outlined in the MS OAE Program
Guidelines

O Completion of TABE certification by all staff

O Track participants with 12 or more instructional hours

O Cerrection of cut-of-range scores

O Use af locator for quidance

O Use of aiternate testing forms

O M5 DAE Program Guidelines assessment resources for NRS educational
functioning levels

O Pest-test Rate report showing evidence of maintaining a post-test rate of
at least 65%

20. Describe how staff confirm data quality and accomplish reporting
requirements (|.e. database error-checking function, data match through
external data systems, Integrated Education and Training (IET) participants,
multiple Periods of Participation, ESL needs, Integrated English Literacy and
Civics Education {IELCE), etc ).

[0 Does the data on student demographics raise any issues?

[0 Does the proportion of students served in ABE, ASE, and ESL appear
regsonable based on program needs?

O Does the student outcome data on Table 4 indicote adequate
performance ?

O ldentification of technical assistance needs

21. What data are used for individuals, business, and industry as part of the
career pathways development?

O Job skills of participants

O Local workforce sectors

O Empioyment trends

O Availabie pathways within the program

22. What demographic or other data were used to determine the Erget
population fior this |IELCE program?

22, How do you ensure IET/MIBEST and IECLE program data quality in the
fiol lowing areas:

O Local process outlined (if applicable)

O List of IETP/MIBEST participants (Verified by Career Navigator)

[ List if IECLE participants

O Attendance captured accurately

O IETP/MIBEST participants post-tested

[ IECLE participants past-tested

Achievement & Performance Feedback

24. Dioes your program have a history of mesting M5 performance indicator
targets?

O Tobie 4 outcomes for past three years

25. Are you demonstrating continual improvements in outcomes, consistent
with WIDA performance accountability requirements?

O Smart Start credential attainment

O IETP/IELCE completion

O increase in participants on Table 5

26. Dioes the average number of instructional hours indicate that programs are
of sufficient intensity and duration to produce Measurable Skill Gains?

O Colculated from the M5 OAE Desktop Monitoring Tool, Columns B, D, & O
of Table 4

27. What iz your plan to increase credential accrual rates for all participantz?

O Participants with no Earned Credentials in the Smart Start andfor
IET/MNBEST/IELCE options
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28. How will you maintain or increase your enrollment and attendance hours?
Compare the number of participants the program proposed to serve in its M3
OAE Grant application to actual service levels.

O Enroliment Proposed by provider in M5 OAE Gront application.

Section 4 — Curriculum & Instructional Practices
[State Man Goals 2, 3, 5 & 6)

Ouestions

YES

Compiast

Hia

Comments

29. How do instructors use assessments (i.e. TABE Profile Report, WorkKeys,
practice and official high school equivalency (HSE) test, instructor-designed
instrument, etc ] to identify and analyze competency and skill gaps in order to
inform instructional practices?

O Examples of assessments used and how they inform instruction

30. Describe how your program embeds College and Career Readiness
Standards [CCRS), contextualized instruction, and evidence-based components
of reading in all instructional practices.

[0 Examples of rubrics, outcomes, or syliabiflesson plans

[ IET Single Set of Learning Objectives [SL0s)

[ 5TAR participation

31. Explain how your program offers suffident rigor, intensity, and duration
for participants to achieve substantial learning gains in basic skills, |ET/IELCE,
and ESL programs.

O integrated with training and civics

O [ET included in IELCE

O Use ecrupationally relevant instructional materiols

[ Specific aduit education content

[ IET Singie-set of Learning Objectives [SLOs)

[0 Workforce preparation activities (Smart Start)

O Workforce training competencies

32. How does instruction provide adult education and literacy activities
conourrently and contextualby with workforce preparation activities and
workforce training for a specific eccupation or occupational duster for the
purpose of educational and career advancement?

[ Activities, programs, or services that are designed to help an individual
aoguire @ combination of basic acodemic skills, critical thinking, digital
literocy, ond self-management skills

[ Course schedules/syllabiflesson pians

O Empicyability skills that address competencies in using resources and
information, working with others, understanding systems, and obtaining skills
necessary to successfully transition to and complete postsecondary education,
trainimg, and emplayment

[ [ET Singie Set of Learning Objectives [SL0s)

O Other employability skills that incregse an individual's preparation for the
workforce

O Job readiness training

O On-the-job training

[ Programs that combine workplace training with related instruction, which
may include coopergtive education progroms

[ 5kill upgrading and retraining

I Entrepreneurial training

33. How does the single set of IET leaming objectives identify specific adult
education content, workforce preparation activities, and workfiorce training
competencies

34. Describe the literacy, English language, and |ELCE instruction.
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O Include instruction in literacy and English language acquisition

O indlude instruction on the rights and respansibilities of citizenship and civic
participation

I Delivery in combination with the IET activities

O Prepare adults who are English languoge learners for, and place such
oduwlts in, unsubsidized employment in in-demand industries and occupations
that lead to economic self-sufficiency

O integrate with the local workforce development system and its functions to
carry out the activities of the program

35. Provide a list of software programs purchased with adult education funds
and explain how the software is used to differentiate instruction.
O Decument student usage from July to June (if applicabie)

Section 5 — Fiscal Review (state Plan Goals 1, 4, & 6, NRS)

Questions

YES

Compliast
NO

H/A

Comments

36. Obtain and Review the Program’s mest recent financial

audit (if applicabie) .

[ Identify any findings or other issues noted that are relevant

O Review Program Response and documentation to determine whether
approprigte corrective action has been taken to resolve findings and
guestioned costs

37. Is the budget s=t up in the WESS system for financial reporting required by
the MS Office of Adult Education?

38. Does the Program Director work with the Financial Officer in preparing the
budget for the next fiscal year to include program’s hest institution match?

[0 Examples of braided funding sources
[0 Megotiated indirect funds
0 Verified allowable costs to the AEFLA grant

39. Have allowable Career and Training Services expenditures been identified
and reported properly?

O Verified allowaoble costs to the AEFLA grant for outreach, assessment,
referra! and coordination activities with core pariners and eligible providers,
and barrier elimination octivities by novigator or transition specialist, and
[ETP.

40, Indicate from the following list the journals and ledgers, etc. used in the
Subgrantee’s accounting system. Thess will need to be available during the
review.

O General ledger

O Cash receipts journal

O Cash disbursements journal

O General lournal

O Payroll register

O Career Services expenditures [Attachment 7- Table C of OCTAE Program
Memorandum 17-2

[ One Stop Infrastructure costs

O Accounts receivable ledger

O Acrount payabie ledger

O Purchase Journal

O Travel expenditures

O Obligation control ledger

41 Are separate, accurate, and complete accounting records kept for adult
education funds?

O All budget requests and expenditures for FY ___ and ___ documented.
O Personnel files for those poid with AE grant funds.

O Time and Effort reports for all staff paid with AEFLA gront funds

O Approved Grants and modifications for FY__ and__

42, Written procuremsnt procedures are followed.

O Requisition — dated prior to purchase order;

O Purchase order — dated prior to invoice and payment;
O invoice — approved by program director;

O Rerord of payment

43. Has the charge been properly allocated to the appropriate budgst category,|
or in the case of charges shared between programs, to the appropriate
program?

O integrated English literacy and civic education (IELCE)
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O integrated education and training (1ET)/MIBEST
O Basic Skills

O EsL

O Drop Out Recovery

O Other

44 Who are authorized signatory offidals?
O Copy of fidelity bond ond listing of authorized signature(s) for purchases,

disbursements, and cosh receipts

45_ An updated equipment list maintained that includes a description, seria
number, acquisition date, funding source, purchase price, location use and
condition.

O Updated inventary list
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Student Records Review Checklist (2020-2025)

Record # |

1 | 2 | 3 | a4 | s

10

Marks: Yes = ¥; No = N; Not Applicable =N/4

Is student record Federally Reportable
(FR}?

General Release of Information Forms

Technology Acceptable Use Policy

Copy of state-issued picture LD,

Verification of Withdrawal

Student Success Plan

TABE Profile or Educational Plan

Student Work Samples

Smart Start Student Record/Syllabus

Documentation of accommodations

Is data reported in DATA MANAGEMENT SYSTEM identical to program

records in

the following areas :

Marks: Does Not Match =

N; Provided/Matches = ¥: Data Missing from Bot

h Areas =

; Not Applicable = N/A

Complete Data Form

TABE Pre/Post

Smart 5tart Credential or Certificate

Career Readiness Transcript or Certificate

High 5chool Equivalency Transcript

Attendance Hours by Type- I
»

Total AE Instructional Hours

Total Smart Start Hours

Distance Education Hours

Record # Notes
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Student Smart 5tart Records Review Checklist [2020-2021)

Record # (AE & WD)| 1 2 3 12 | s 6 7 8 9 10
Name
Verfication of the following in foider:
Smart 5tart Student
Record

(Instructor sign & date)

Registered in M5 Works

Professional Email
ACT WorkKeys®
Pretests

ACT WorkKeys®
Summary Report
Activity — Career
Cluster Survey
Activity — Career
Cluster Res & lob
Profile

Activity — Career
Pathway

Activity —Resume

Career Awareness Post-
Test

Financial Awareness
Past-Test

Mecessary 5kills Post-
Test

[Drata Usage Report
Students' Canvas
Gradebook (if
applicable)
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Class Roster

Instructor Certification|
Statement

ACT WorkKeys®
Summary Report

Students’ Canvas
Gradebook

55
Credential /Certificate

Resume (if DE/DC)

Is data reported in DATA MANAGEMENT SYSTEM identical to program records in the following areas :

Marks: Does Not Match = N; Provided/Muotches = ¥; Data Missing from Both Areas = O; Not Applicable = N/4

Is data reported in DATA MANAGEMENT SYSTEM identical to program records in the following areas :
Marks: Does Not Match = N; Provided/Muotches = ¥: Data Missing from Both Areas = O; Not Applicable = N/4
55
Credential /Certificate
—Education Tab

ACT WorkKeys® Scores
—Outcomes Tab

NCRC —Education Tab

Attendance Hours by
Tvpe-

Total Smart Start Hours|

55 Distance Education
Haours)

Less than 30 Hours
{Approval from OAE)

Smart Start Student Record Checklist July 2021 to June 2025

Class Roster

Instructor Certification|
Statement,

ACT WorkKeys®
Summary Report

Students’ Canvas
Gradebook
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55
Credential/Certificate

Resume [if DE/DC)

Is data reported in DATA MAMAGEMEMT SYSTEM identical to program records in the following areas :

Marks: Does Not Maotch = N; Provided/Matches = ¥; Data Missing from Both Areas = O; Not Applicable = N/A
rtificate—Education Tab

® Scores —Outcomes Tab

MCRC —Education Tab

F‘E;”rd Notes — Smart Start
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MS Competency-based Diploma Record Review Checklist

Marks: Yes = ¥: No = N; Not Applicable = N/A

Is student record Federally Reportable [FR}?

Tuition waiver (if applicable)

General Release of Information Forms

Technology Acceptable Use Policy

Copy of state-issued picture LD,

Verification of Withdrawal

Student Success Plan

TABE Profile or Educational Plan

Student Work Samples

College Transcript

Documentation of accommodations

Is data reported in DATA MANAGEMENT SYSTEM identical to program records in the following areas :

| Marks: Does Not Match = N; Provided/Matches = ¥; Data Missing from Both Areas = O; Not Applicable = N/A

Complete Data Form

TABE Pre/Post Level 5/6 in two areas | | | | | | | | |

Smart 5tart Credential

Career Readiness Transcript or Certificate

Industry Credentials

Artendance Hours by Type-

Total AE Instructional Hours

Total Smart Start Hours

Distance Education Hours

Record # Notes
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Section I5. Vocational Rehabilitation Assurances

ISA. VR/VRB Policy 1.4 — Public Hearing Proceedings on Proposed Policy Changes that
Substantially Impact Service to Clients

1.4 PUBLIC HEARING PROCEEDINGS ON PROPOSED POLICY
CHANGES THAT SUBSTANTIALLY IMPACT SERVICES TO

CLIENTS

1. Scope. - The following policy and procedures apply to all _public
hearings held for the purpose of providing the public with an
opportunity to make oral presentations on proposed new policies
and amendments to existing policies before the Department (MDRS)

that substantially impact services to clients.
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2. When Public Hearing Proceedings will be Scheduled on Proposed
Policies. The Department will conduct a public hearing proceeding
within thirty (30) days after the first notice of public hearing is run in
certain regional and statewide newspapers on proposed policy or
amendment to existing policies that substantially impact services to
clients.

3. Requested Format. Each request to comment must be printed or
typewritten, or must be in legible handwriting. Each request to
comment must be submitted on standard business letter-size paper
(8-1/2 inches by 11 inches). Requests to comment may be in the
form of a letter addressed to the MDRS Executive Director and

signed by the requestor(s).

4. Notification of Public Hearing Proceedings. The date, time and
place of all public hearing proceedings will be announced via notice
in certain regional and statewide newspapers, public service
announcements via Mississippi Public Radio, notice on the MDRS
website, and press releases to numerous consumer organizations
who represent or serve people with disabilities. The public hearing
proceeding will be scheduled within thirty (30) days after the first
notice of public hearing is run in certain regional and statewide
newspapers.

5. Presiding Officer. The Executive Director, or his/her designee,
who is familiar with the substance of the proposed policy, shall
preside at the public hearing proceeding on a proposed policy.

6. Public Presentations and Participation.
(a) At a public hearing proceeding on a proposed policy,
persons may make oral statements and make documentary and

physical submissions, which may include data, views, comments or
arguments concerning the proposed policy.
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(b) Persons wishing to make oral presentations at such a
proceeding shall notify the Department at least one business day
prior to the proceeding and indicate the general subject of their
presentations. The presiding officer at his or her discretion may
allow individuals to participate that have not previously contacted
the Department.

(c) At the proceeding, those who participate shall indicate
their names and addresses, identify any persons or organizations
they may represent, and provide any other information relating to
their participation deemed appropriate by the presiding officer.

(d) The presiding officer may place time limitations on
individual oral presentations when necessary to assure the orderly

and expeditious conduct of the public hearing proceeding. To
encourage joint oral presentations and to avoid repetition, additional
time may be provided for persons whose presentations represent the
views of other individuals as well as their own views.

(e) Persons making oral presentations are encouraged to
avoid restating matters that have already been submitted in writing.

() There shall be no interruption of a participant who has
been given the floor by the presiding officer, except that the
presiding officer may in his or her discretion interrupt or end the
participant's time where the orderly conduct of the proceeding so
requires.

7. Conduct of Oral Proceeding.

(a) Presiding officer. The presiding officer shall have
authority to conduct the proceeding at his or her discretion for the
orderly conduct of the proceeding. The presiding officer shall (i} call
proceeding to order; (ii) give a brief synopsis of the proposed policy,
a statement of the statutory authority for the proposed policy; (iii)
call on those individuals who have contacted the Department about
speaking on or against the proposed policy; (iv) allow for rebuttal
statements following all participant’s comments; (v) adjourn the

proceeding.

(b) Questions. The presiding officer, where time permits and
to facilitate the exchange of information, may open the floor to
questions or general discussion. The presiding officer may question
participants and permit the questioning of participants by other
participants about any matter relating to that policy-making
proceeding, including any prior written submissions made by those
participants in that proceeding; but no participant shall be required

to answer any question.
(c) Physical and Documentary Submissions. Submissions

presented by participants in a public hearing proceeding shall be
submitted to the presiding officer. Such submissions become the
property of the Department and are subject to the Department's

public records request procedure.
(d) Recording. The Department may record oral proceedings

by stenographic or electronic means.
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I5B. VR/VRB Policy 1.1 — General Policies

1.1 General Policies

All policies in this manual were reviewed by the State Rehabilitation
Council in accordance with the Rehabilitation Act of 1973, as
amended in the 2014 Workforce Innovation and Opportunity Act
(WIOA), and with applicable federal regulations.
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ISC. VR/VRB Policy 1.1.9 — Agreement with Other Agencies and Organizational, including the

Mississippi Workforce Investment System

1.1.9

Agreements with Other Agencies and Organizations, including the
Mississippi Workforce Investment System

Counselors shall comply with the provisions of agreements between
MDRS and other agencies and organizations; including those in the
Mississippi Workforce Investment System. These agreements provide
for interagency cooperation which may include establishing interagency
working groups; coordinating policies, practices, and procedures;
identifying available resources; setting up a comprehensive information
and referral system; and defining the financial responsibility of each
agency for paying for necessary services and resolving disputes.
(Section 101(a)(11) of the 1998 Rehabilitation Act Amendments)

The Mississippi Department of Rehabilitation Services will make
available an information and referral system adequate to ensure that
individuals with disabilities, including eligible individuals who do not
meet the Agency's order of selection criteria for receiving vocational
rehabilitation services if the Agency is operating on an order of
selection, are provided accurate vocational rehabilitation information
and guidance (which may include counseling and referral for job
placement) using appropriate modes of communication to assist them
in preparing for, securing, retaining, or regaining employment; and will
refer individuals with disabilities to other appropriate Federal and State
programs, including other components of the statewide workforce
investment system.

In making these referrals, MDRS will refer the individual to Federal or
State programs, including programs carried out by other components of
the statewide workforce investment system, best suited to address the
specific employment needs of an individual with a disability, and
provide the individual who is being referred—

1. A notice of the referral by MDRS to the agency carrying out the
program;

2. Information identifying a specific point of contact within the agency
to which the individual is being referred; and

3. Information and advice regarding the most suitable services to assist
the individual to prepare for, secure, retain, or regain employment.
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In providing the information and referral services under this section
to eligible individuals who are not in the priority category or
categories to receive vocational rehabilitation services under an
order of selection, if one is in effect, MDRS will maintain and report
data on the number of eligible individuals who did not meet the
Agency's order of selection criteria for receiving vocational
rehabilitation services and did receive information and referral

services.

4. MDRS shall maintain a list of interpreters fluent in languages spoken
by the targeted populations.

5. District Managers shall maintain formal relationships with
historically Black Colleges and Universities in their service area by
assigning a liaison person(s) to encourage referrals, job placement,
training, outreach, and recruitment.

MDRS has an agency-wide Cultural Diversity Committee that is
responsible for the following:

1. developing strategies for outreach in the district offices to be
implemented by the staff designated outreach workers;

2. establishing reporting formats for each district office to summarize
outreach activities, which occurred during the quarter;

3. reviewing the quarterly outreach reports and submitting a summary
to the MDRS Executive Director; and,
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I5D. VR/VRB Policy 1.1.1 — Nondiscrimination

1.1.1

MNondiscrimination

No individual or group of individuals is excluded or found ineligible
on the basis of sex, age, race, creed, color, religion, or, national
origin, type of disability, duration of residence in Mississippi, public
assistance status, citizenship, type of expected employment
outcome, source of referral, particular service needs or anticipated
costs of services required, or income level of an applicant or
applicant’'s family. This applies to all locations in which
rehabilitation services are provided by this agency, including one-
stop centers.
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ISE. VR/VRB Policy 8.0 — Services

SERVICES Section 08

08.0

Revised 1/24/20

Services
Substantiality of Services Palicy:

The definition of substantiality of services includes all the needs that
should be met in the IPE, its amendments, and otherwise in the case
record. These needs should include both those pertaining to the
vocational abilities of the individual and those relating to the barriers
to employment posed by the disability or disabilities. Substantial
services are those services that address an individual's major needs
as identified in the assessment process or later in the case record
that the counselor and the client agree have to be met in order for
the individual to achieve an employment outcome consistent with
that individual's unique strengths, resources, priorities, concerns,
abilities, capabilities, interests, and informed choice. The services
required to meet the needs of an individual should be planned on the
IPE and/or its amendments, regardless of the source of payment or
service provider. The source of payment and service provider must
be listed on the IPE for each service,

are any services
described in an Individualized Plan for Employment (IPE) necessary
to assist an individual in preparing for, securing, retaining,
advancing in, or regaining an employment outcome that is
consistent with the strengths, resources, priorities, concerns,
abilities, capabilities, interests, and informed choice of the
individual, including:

1. Assessment for determining eligibility and priority for services
by qualified personnel, including, if appropriate, an
assessment by personnel skilled in rehabilitation technology;

2 An assessment for determining vocational rehabilitation needs
by qualified personnel, including, if appropriate, an
assessment by personnel skilled in rehabilitation technology;

3 Vocational rehabilitation counseling and guidance, including
information and support services to assist an individual in
exercising informed choice as defined in the OVR/IOVRB
Resource Guide, Section 4.4;

4, Referral and other services necessary to assist applicants and
eligible individuals to secure needed services from other
agencies, including other components of the statewide
workforce development system and to advise those
individuals about Client Assistance Programs (OVR/OVRB
Policy Manual Section 1.1.9 & 1.3; OVR/OVRB Resource Guide
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SERVICES Section 08

Section 4.4 & Form MDRS-VR-02, Information and Referral
located on Connect;

5. Physical and mental restoration services, to the extent that
financial support is not readily available from a source other
than the Agency (such as through health insurance or a
comparable service or benefit);

B. Vocational and other training services, including the provision
of personal and vocational adjustment, advanced training in a
field of science, technology, engineering, medicine, law,
business, or mathematics including computer science, books,
tools, and other training material, except that no training
services provided at an institution of higher learning shall be
paid with funds under this title unless maximum efforts have
been made by the counselor and the individual to secure grant
assistance, in whole or in part, from other sources to pay for
such training;

7. Maintenance for additional costs incurred while participating
in an assessment for determining eligibility and rehabilitation
needs or while under an IPE as defined in the OVR/OVRB
Resource Guide, Section 4.4;

8. Transportation, including adequate training in the use of
public transportation vehicles and systems, that is provided in
connection with the provision of any other service described
in this section and needed by the individual to achieve an
employment outcome as defined in the OVR/OVRB Resource
Guide, Section 4.4;

9, Vocational rehabilitation services to family members of an
applicant or eligible individual if necessary to enable the
applicant or eligible individual to achieve an employment
outcome;

10. Interpreter services, including sign language and oral
interpreter services, for individuals who are deaf or hard of

hearing and tactile interpreting services for individuals who
are deaf-blind provided by qualified personnel;

11. Reader services, rehabilitation teaching services and
orientation and mobility services for individuals who are blind;

12,  Supported employment services in accordance with the
definition in the OVR/OVRB Resource Guide, Section 4.4;

Revised 1/24/20
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SERVICES

Section 08

13

14.

15.

186.

17.

18.

19.

21.

Personal assistance services in accordance with the definition
in the OVR/OVRE Resource Guide, Section 4.4;

Post-employment services in accordance with the definition in
the OVR/OVRB Resource Guide, Section 4.4;

Occupational licenses, tools, equipment, and initial stock and
supplies;

Rehabilitation technology services including vehicular
modifications, telecommunications, sensory and other
technological aids and devices in accordance with the
definition in the OVR/OVRB Resource Guide, Section 4.4 &
Section 3.2;

Transition services for students and youth with disabilities,
that facilitate the transition from school to postsecondary life,
such as achievement of an employment outcome in
competitive integrated employment, or pre-employment
transition services for students.

Technical assistance and other consultation services to
conduct market analysis, develop business plans, and
otherwise provide resources, to the extent such resources are
authorized to be provided through the statewide workforce
development system, to eligible individuals who are pursuing
self-employment or telecommuting or establishing a small
business operation as an employment outcome;

Business development services, community based job tryout,
on-the-job training, Work Opportunity Tax Credit, and
employability skills training as addressed in the OVR/OVRB
Resource Guide, Section 3.11:

Customized employment in  competitive integrated
employment based the individual's unique strengths, needs
and interests, designed to meet the specific abilities of the
individual and the business needs of the employer by
customizing a job description based on current employer
needs or on previously unidentified and unmet employer
needs.

Other goods and services determined necessary for the
individual with a disability to achieve an employment outcome.

(Authority: Section 103(a) of the Act; 29 U.5.C. 723(a)
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ISF. VR/VRB Policy 9.0 - Financial Needs Tests/Comparable Services and Benefits

FINANCIAL ACCOUNTABILITY Section 09
09.0 Financial Accountability Policy Statement

09.1

Revised 1/24/20

The Mississippi Department of Rehabilitation Services is committed
to ensuring all funds are handled using sound financial management
and proper accounting practices. These practices should facilitate
the goals and objectives of the program. Only those funds
necessary for diagnostic, evaluation and other services, which lead
to the attainment of a vocational goal, should be expended.

Authorizations and expenditures for services will be made in
accordance with all applicable Agency fee schedules; Agency
operating agreements and contracts; State contract rates; vendor's
usual and customary charges; and state/federal laws, regulations,
policies, and procedures. Rates of payment for services provided in
agency-operated facilities shall be determined by the Agency's
facility cost reporting system.

Documentation supporting the decision to obligate funds, change
amounts obligated, and recommended payment must be present in
the case file.

Financial Needs Tests / Comparable Services and Benefits

MDRS chooses to consider the financial need of clients or applicants
who are receiving services through Trial Work Experiences or during
an Extended Evaluation for purposes of determining the extent of
their participation in the costs of vocational rehabilitation services,
other than those services identified below. The OVR/OVRB
Resource Guide explains the method for determining the financial
need of an eligible individual; and specifies the types of vocational
rehabilitation services for which MDRS has established a financial
needs test;

Policies are applied uniformly to all individuals in similar
circumstances. Policies do not require different levels of need for
different geographic regions in the State, and policies ensure that
the level of an individual's participation in the cost of vocational
rehabilitation services is:

1. reasonable;
2, based on the individual's financial need, including

consideration of any disability-related expenses paid by the
individual; and,
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Revised 1/24/20

3. not so high as to effectively deny the individual a necessary
service.

MDRS does not apply a financial needs test, or require the financial
participation of the individual as a condition for furnishing the
following vocational rehabilitation services:

1. assessment for determining eligibility and priority for services,
except those non-assessment services that are provided to an
individual with a significant disability during either an
exploration of the individual's abilities, capabilities, and
capacity to perform in work situations through the use of Trial
Work Experiences or an Extended Evaluation;

a. assessment for determining vocational
rehabilitation needs;

b. vocational rehabilitation counseling and
guidance;

c. referral and other services;

d. interpreter services;

e. reader services;

f job-related services;
g. personal assistance services; or

2. as a condition for furnishing any vocational rehabilitation
service if the individual in need of the service has been
determined eligible for Social Security benefits under Title Il or
Title XVI of the Social Security Act.

Comparable Services and Benefits are defined in the OVR/OVRE
Resource Guide,

In all cases full consideration will be given to any comparable
services and benefits available under any other program including
those of other workforce agencies. This includes maximum
utilization of public or other vocational/ technical training facilities to
meet, in whole or part, the cost of any vocational rehabilitation
service(s) provided to the individual. MDRS cannot supplement
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payments from any other source(s) in excess of the prevailing fee for
services being purchased.

Appropriate comparable benefits must be used when purchasing
services, as long as the determination of whether comparable
services and benefits are available under any other program would
interrupt or delay:

1. the progress of the individual toward achieving the
employment outcome in the individualized plan for
employment of the individual;

2. an immediate job placement; or,

3. the provision of such service to any individual at extreme
medical risk.

Exceptions are as follows:

1. assessment for determining eligibility and vocational
rehabilitation needs by qualified personnel, including, if
appropriate, an assessment by personnel skilled in

rehabilitation technology;

2. counseling and guidance, including information and support
services to assist an individual in exercising informed choice;

3 referral and other services to secure needed services from
other agencies including other workforce agencies through

cooperative agreements, if such services are not available
through this agency;

4, job-related services, including job search and placement
assistance, job retention services, follow-up services, and
follow-along services;

5. rehabilitation technology, including telecommunication,
sensory, and other technological aids and devices; and,

6. post-employment services consisting of the aforementioned
services (in items 1- 5 in this list.)

09.2 Fee Schedule

The Agency has established a Fee Schedule that represents the
Department's "maximum allowable fee" for medical services,
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equipment, supplies, and the like. The Fee Schedule Manual offers
guidelines on authorizing for these types of services and must be
adhered to when the Agency is providing these services.

09.3 State Ve r Contracts

The State of Mississippi enters into contracts with vendors for
certain goods and services on an annual basis. When State
contracts are in effect, these items must be obtained from the vendor
indicated on the contract. No bids are required.

09.4 State Purchasing Requlations

Items not covered by the Agency Fee Schedule or a State Contract
are subject to the Mississippi Public Purchases law. This law
requires the following for all client service purchases authorized by
the counselor:

1. Purchases of $5,000.00 or under, exclusive of freight or
shipping charges, may be authorized to any vendor with no
bids or approval required (except for Computer
ftelecommunication related purchases).

2. Purchases over $5,000.00, but not in excess of $25,000.00,
exclusive of freight or shipping charges, require at least two
written quotes or certification that the vendor is a single
source*. The Request for Purchase form (DRS-FIN 1) or client
authorization and quotes or certification are to be submitted to
the District Manager. Purchases will be made from the lowest
and best overall quote that meets the specifications. DO NOT
ISSUE AUTHORIZATIONS UNTIL NOTIFIED OF APPROVAL.
After receiving written approval, the Authorization and
Statement of Account may be issued. A copy of the approval
document and quotes must be attached to the Statement of
Account when submitted to the Finance Office for payment.

*Single source vendor considerations - Do other
companies make similar commodities that will do the
same job or meet the same goals? If so, why is this
commodity unique from all others? What can it do that
the others can't? Is there a
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copyright or patent on this commodity? Will the
company write a letter certifying this to be true? Are
there distributors outside of Mississippi or will the
manufacturer give you a quote?

3. For purchases over $25,000,00, exclusive of freight and
shipping charges, you must send the specifications for the
items being purchased or construction projects being
proposed to the District Manager, who will then submit the
request to the Finance Office. (See Section 6.2.7 of the
OVR/OVRB Resource Guide for requirements for AT related
purchases). IT IS UNLAWFUL TO SPLIT A PURCHASE TO
CIRCUMVENT THE REQUIREMENTS FOR ADVERTISING. The
Finance Office will arrange for the advertising in the
newspaper, provide guidance in obtaining the bids, and obtain
approval from the Bureau of Purchasing (P-1). Purchases will
be made from the lowest and best overall bidder that meets
the specifications. AUTHORIZATIONS SHOULD NOT BE
ISSUED UNTIL NOTIFICATION IS RECEIVED.

09.5 Purchase of Computer/Telecommunication Equipment
and/or Services

The Mississippi Department of Information Technology Services
(ITS) governs the acquisition of any computer/telecommunications
equipment, word processing equipment, computer software, or
computeritelecommunications services. Requests for purchase of
any of the above for clients, regardless of cost, must be sent to the
District Manager, prior to submission to the Agency’s Office of
Management Information Services (MIS). Approval from MIS must be
secured before further action is taken.

09.6 Purchase of Drugs

Drugs and medication may be authorized when necessary for the
treatment of a condition that affects the rehabilitation program. They
may also be provided as part of a broader physical rehabilitation

program.

The Agency will approve drugs that comply with rates established by
the State Division of Medicaid. If a prescription is not on the
Medicaid Formulary, the authorization will be based on the
pharmacist's usual and customary charge. Similar benefits must be
considered before the Agency can pay for this type of service.
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09.7

09.8

Revised 1/24/20

Authorizations

Authorizations will be issued only after a case has been placed in
application status. A written authorization for services shall be made
either before or at the same time as the purchase of the services.
After eligibility has been determined, in emergency situations that
might cause extreme medical risk or loss of placement, or like
circumstances, an authorization may be made orally. In such
instances there must be prompt documentation and the
authorization must be confirmed in writing and forwarded
immediately to the provider of the services.

Statement of Accounts

Payment of a valid obligation may be approved when the authorized
goods or services have been received by the client or authorized
agency personnel and the vendor has signed, returned our
Statement of Account and supplied an invoice when required. State
purchasing law requires payment within 45 days of receipt of
authorized goods and services.
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IPE Section 07

07.0 Individualized Plan for Employment (IPE)

071 IPE Policy Statement

The Mississippi Department of Rehabilitation Services is required to initiate an
Individualized Plan for Employment, periodically update it, and conduct an annual
IPE review for each eligible individual being provided services. Vocational
rehabilitation services must be provided in accordance with the IPE. The IPE sets
forth the specific employment outcome, services to be provided, time frames,
service providers, evaluation criteria, and dates of review. The client will have
informed choice throughout the vocational rehabilitation process including
selecting a specific employment outcome, specific vocational rehabilitation
services, and the provider and methods by which these services will be provided.

07.2 Scope of the IPE

The intended purpose of the IPE is to document and describe the required
rehabilitation services necessary for the client to prepare for, secure, retain, or
regain employment. It shall be presumed that an individual can benefit in terms
of a specific employment outcome through specific vocational rehabilitation
services provided under the IPE, unless the Agency can demonstrate by clear
and convincing evidence documented in the case file that the individual is
incapable of benefiting from services in terms of a specific employment outcome
due to the severity of the disability of the individual.

Each IPE shall be designed to achieve the specific employment objective chosen
by the individual, consistent with his/her unique strengths, resources, priorities,
concerns, abilities, capabilities, career interests, and informed choice. Clients
will be active and full partners in the vocational rehabilitation process, making
meaningful and informed choices during assessments for vocational
rehabilitation needs and in the selection of specific employment outcomes,
services needed to achieve the outcomes, entities providing such services, and
the methods used to secure such services. Eligible individuals will be informed
about their options for developing an IPE, including the option for the individual
to develop an IPE on agency forms without assistance from anyone.

07.3 Initiation of the IPE
The IPE must be initiated after eligibility determination by a qualified
rehabilitation counselor has occurred. The Agency shall determine whether an

individual is eligible for vocational rehabilitation services within a reasonable
period of time, not to exceed 60 days after the individual has submitted an
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application for services. The eligibility determination period may be extended if:
(a) exceptional and unforeseen circumstances beyond the control of the Agency
preclude the making of the eligibility determination within 60 days and the
Agency and the individual agree to a specific extension of time, or (b) if the
Agency is exploring an individual's abilities, capabilities, and capacity to perform
in work situations through the use of Trial Work Experiences. Such experiences
should be of sufficient variety and over a sufficient period of time to determine
the eligibility of an individual.

074 Development of the IPE

When an individual is determined to be eligible for vocational rehabilitation
services, the IPE shall be completed. An IPE shall be a written document
prepared on current forms provided by the Agency as outlined in Section
361.45(b)(2) of the 1998 Rehabilitation Act Amendments regarding general
requirements.

The eligible individual or his/her representative will be provided information, in
writing and in an appropriate mode of communication, regarding the individual’s
options for developing an IPE including:

1. information on the availability of assistance, to the extent determined to be
appropriate by the eligible individual, from a qualified vocational rehabilitation
counselor in developing all or part of the IPE for the individual, and the
availability of technical assistance in developing all or part of the IPE for the
individual;

2. a description of the full range of components as defined in
Section 361.48 that shall be included in an IPE; and,

3. as appropriate--

a. an explanation of Agency guidelines and criteria associated with financial
commitments conceming an Individualized Plan for Employment:

b. additional information the eligible individual requests or the Agency
determines to be necessary;

c. information on the availability of assistance in completing designated
Agency forms required in developing an IPE; and,

d. a description of the rights and remedies available to such an individual

including, if appropriate, a description of the availability of a Client Assistance
Program and information about how to contact the CAP.
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An IPE for a student with a disability receiving special education services is

developed--
a. In consideration of the student's IEP; and
b. In accordance with the plans, policies, procedures, and terms of the

interagency agreement between MDRS and the local school district.

In planning transition services for students, the IPE for a student determined to
be eligible for vocational rehabilitation services must be developed and approved
(i.e., agreed to and signed by the individual and the counselor) before the student
leaves the school setting and as early as possible during the transition planning
process.

07.5 In oice

An IPE shall be developed and implemented in a manner that affords eligible
individuals the opportunity to exercise informed choice in selecting a specific
employment outcome, the specific vocational rehabilitation services to be
provided under the plan, the entity that will provide the vocational rehabilitation
services, and the methods used to procure the services. Informed Choice implies
that the specific employment outcome be both realistic and achievable for the
individual.

The specific employment outcome should be based upon an objective
assessment of specific vocational rehabilitation needs and reflecting the
individual's unique strengths, resources, priorities, concerns, abilities,
capabilities, career interests, and informed choice. The IPE should reflect
specific vocational rehabilitation services necessary to achieve the individual's
chosen employment outcome and the case file should reflect how the client was
informed about and involved in choosing among alternative services. All
available comparable benefits should be applied toward each service.

Information regarding available vendors, certified/licensed vendors, cost and
duration of all planned services, and like information, shall be provided to the
client in the appropriate accessible mode of communication. Accessibility of the
vendor's location will be discussed with the client. All rehabilitation services will
be provided in the least restricted and most integrated setting compatible with
the client's interest and abilities.

07.6 Individualized Plan for Employment Form Completion
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The IPE is organized into the following sections--

Part 1 General Information
This section includes the plan number, general plan type (i.e. training, physical
restoration), the client's specific employment outcomel/objective, and the
anticipated date for achievement of the employment outcome.

Part 2 Planned Services

This section describes services needed, dates of initiation, provider(s) of choice,
and the estimated costs for each service and the total plan (including comparable
benefits).

Part 3 Participant Responsibilities

This section will include a list of the client's responsibilities toward completion of
the plan; including any financial responsibilities.

Part 4 Plan Documentation

This section must contain the agreed-upon criteria for evaluating progress
toward the goal.
Part 5 Terms and Conditions

This section contains post-employment services and the identification of the
extended services provider for Supported Employment cases only.

Part 6 Statements of Mutual Understanding
The counselor will complete the information under Review Process and Client
Assistance Program. The counselor will review all information in this section in
detail with each client and/or his/her representative.

Part7 Plan Certification

The IPE is finalized and signed by the client or his/her representative and the
counselor prior to service(s) being initiated.

07.7 Basic IPE Contents
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Regardless of the approach selected by an eligible individual to develop an
Individualized Plan for Employment, an IPE shall, at a minimum, contain
mandatory components consisting of-

1. a description of the specific employment outcome that is chosen by the
eligible individual, and, to the maximum extent appropriate, results in

employment in an integrated setting and for which the individual is compensated
at, or above, the minimum wage;

2. a description of the specific vocational rehabilitation services that are-

a. needed to achieve a specific employment outcome, including, as
appropriate, provision of assistive technology devices and services, and personal
assistance services, including training in the management of such services;

b. provided in the most integrated setting that is appropriate for the service
involved and is consistent with the informed choice of the eligible individual; and,

c. time lines for the achievement of the employment outcome and for the
initiation of the services:

3. a description of the entity chosen by the eligible individual or, as
appropriate, the individual's representative, that will provide the vocational
rehabilitation services, and the methods used to procure such services;

4. a description of criteria to evaluate progress toward achievement of the
employment outcome;

5. the terms and conditions of the IPE, including, as appropriate, information
describing;

a. the responsibilities of the Agency;
b. the responsibilities of the eligible individual, including--

i. the responsibilities the eligible individual will assume in relation to the
employment outcome of the individual,

ii. if applicable, the participation of the eligible individual in paying for the
costs of the plan;

iii.  the responsibility of the eligible individual with regard to applying for and
securing comparable benefits; and,
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c. the responsibilities of other entities as the result of arrangements made
pursuant to comparable services or benefit requirement;

6. for an eligible individual with the most significant disabilities for whom an
employment outcome in a supported employment setting has been determined to
be appropriate, information identifying--

a. the extended services needed by the eligible individual; and,

b. the source of extended services or, to the extent that the source of the
extended services cannot be identified at the time of the development of the IPE,
a description of the basis for concluding that there is a reasonable expectation
that such source will become available; and,

7. as determined to be necessary, a statement of projected need for post-
employment services.

07.7.1 Amendments to the IPE.

The IPE is amended, as necessary, by the applicant or client or, as appropriate,
his or her representative, in collaboration with a representative of MDRS or a
qualified vocational rehabilitation counselor {to the extent determined to be
appropriate by the individual), if there are substantive changes in the employment
outcome, the vocational rehabilitation services to be provided, or the providers of
the vocational rehabilitation services,

Amendments to the IPE do not take effect until agreed to and signed by the
applicant or client or, as appropriate, his or her representative and by a qualified
vocational rehabilitation counselor employed by MDRS.

07.8 Conclusion

The Individualized Plan for Employment should include the appropriate outcomes
and services necessary to achieve the individual's specific chosen employment
outcome. Outcomes and services should be consistent with the client's unique
strengths, resources, priorities, concerns, abilities, capabilities, career interests,
and informed choice. No service(s) that is a part of the client's IPE should be
initiated until the plan has been finalized and signed by the client and counselor.

Each IPE should include time frames for employment outcome completion and
service initiation. Additionally, the IPE should include use of all available
comparable benefits. Even with careful evaluation and planning, circumstances
may occur which precipitate a need for additional outcomes, evaluation criteria,
or services. In such cases, a plan amendment should be considered.
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A qualified rehabilitation counselor shall furnish a copy of the IPE and plan
amendments to the individual with a disability or, as appropriate, a parent, other
family member, guardian, advocate, or other authorized representative of the
individual.

The counselor and client or, as appropriate, the client's representative shall
review the IPE at least annually.
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11.2

Informed Choice

MDRS provides applicants and clients with opportunities to exercise
informed choice throughout the VR process, including making
decisions about the emplovment goal. VR services, service

providers, settings for employment and service provision, and
methods for procuring services.

To enable an individual to make such decisions, MDRS provides
information, support and assistance needed by the individual. MDRS
has implemented policies, procedures, and practices and developed
resources that enable applicants and clients to exercise informed
choice throughout the entire VR process; these policies, procedures,
and practices are consistent with Federal statutory and regulatory
requirements.

Specifically, MDRS ensures that the individual, or if appropriate, the
individual through his or her representative:

+« makes decisions related to the assessment process and to
selection of the employment outcome and the settings in which
employment occurs, vocational rehabilitation services, service
providers, the settings for service provision, and the methods for
procuring services;

¢ has a range of options from which to make these decisions or, to
the extent possible, the opportunity to create new options that
will meet the individual’s specific rehabilitation needs;

« has access to sufficient information about the consequences of
various options;

e has skills for evaluating the information and for making
decisions, or, to the extent possible, the opportunity to develop
such skills or support and assistance in carrying out these
functions;

« makes decisions in ways that reflect the individuals strengths,
resources, priorities, concerns, abilities, capabilities, and career
interests; and

« takes personal responsibility, to the extent possible, for
implementing the chosen options,

For individual Areas of Responsibility, see the OVR/OVRB Resource
Guide.
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5. Each district shall provide in-service training periodically to
increase awareness, sensitivity, and attitudinal shift or change
on multi-cultural issues for counselors and support staff.

6. MDRS shall recruit qualified staff of various ethnic origins to
fill professional staff vacancies.
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1.1.8 Services to American Indians Who Are Disabled

MDRS will provide vocational rehabilitation services to American
Indians with disabilities residing in the State to the same extent as
the State provides such services to other significant segments of the
population of individuals with disabilities residing in the State.
Vocational rehabilitation services will continue to be provided,
including as appropriate, services traditionally used by Indian tribes,
to American Indians with disabilities on reservations eligible for
services by special tribal programs under other sections of the
Rehabilitation Act. (Section 101(a) (13) and 130 of the 1998
Rehabilitation Act Amendments)
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1.1.12 Establishment and Construction Authority

MDRS through its Office of Vocational Rehabilitation and Office of
Vocational Rehabilitation for the Blind officially exercises the option of
Establishment or Construction Authority as provided for in the 1998
Amendments to the Rehabilitation Act. In utilizing such special
authority, MDRS will adhere to all applicable rules and regulations as
set forth by the State of Mississippi, the Rehabilitation Services
Administration, and the U.S. Department of Education.

MDRS will use this authority for the establishment, development, or
improvements of community rehabilitation programs, including, under
special circumstances, the construction of a facility and the provision of
other services (including services offered at community rehabilitation
programs) which promise to contribute substantially to the
rehabilitation of a group of individuals but which are not related directly
to the individualized rehabilitation program of any one individual with a
disability. Such programs will be used to provide services that promote
integration and competitive employment. (Section 103(b)(2) and Section
104 of the 1998 Rehabilitation Act Amendments)
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5.5

Comprehensive Assessment

A comprehensive assessment shall be performed, to the extent
necessary, in the most integrated setting possible consistent with the
individual’s needs and informed choice, to determine eligibility for and
the scope of, vocational rehabilitation and supported employment
services. The assessment shall be sufficient to determine, and the
case record shall document, whether an individual has a physical or
mental impairment that for the individual constitutes or results in a
substantial impediment to employment. The assessment will include
an appraisal of the individual based, to the extent possible, on
available medical information, and, as appropriate, evaluation by
qualified personnel of the potential to benefit from rehabilitation
services.

To the extent additional data is necessary to make a determination of
the employment outcomes, and the objectives, nature, and scope of
vocational rehabilitation services, to be included in the individualized
plan for employment of an eligible individual, a comprehensive
assessment will be conducted.

The comprehensive assessment may include:

1. Diagnostic testing;
2. The provision of rehabilitation technology services;
3. The assessment of an assortment of work-related factors in

"real job™ situations where possible and/or appropriate to
determine the unique strengths, resources, priorities, concerns,
abilities, capabilities, career interests, and informed choice,
including the need for supported employment of the eligible
individual.

4. To the degree needed, an assessment of the personality,
interests, career choices, interpersonal skills, intelligence and
related functional capacities, educational achievements, work
experience, vocational aptitudes, personal and social
adjustments, and employment opportunities of the individual,
and the medical, psychiatric, psychological, and other pertinent
vocational, educational, cultural, social, recreational, and
environmental factors, that affect the employment and
rehabilitation needs of the individual;

5. To the degree needed, an appraisal of the patterns of work
behavior of the individual and services needed for the individual
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to acquire occupational skills, and to develop work attitudes,
work habits, work tolerance, and social behavior patterns
necessary for successful job performance, including the
utilization of work in real job situations to assess and develop
the capacities of the individual to perform adequately in the
work environment.

6. An exploration of the individual's abilities, capabilities, and
capacity to perform in work situations, which shall be assessed
periodically during Trial Work Experiences, including
experiences in which the individual is provided appropriate
supports and training.

In all cases of mental or emotional disorders an examination will be
provided by a physician skilled in the diagnosis and treatment of such
disorders, or by a psychologist licensed or certified in accordance with
state laws and requlations. Any assessment to determine eligibility for
supported employment must be supplementary to an assessment to
determine eligibility for vocational rehabilitation services. Whether
performed to ascertain the scope of rehabilitation services or to
determine eligibility, a comprehensive assessment is limited to
information necessary to identify the rehabilitation needs of and
develop the Individualized Plan for Employment.
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OVR/OVRB RESOURCE GUIDE
Case Services/Programs Section 3

3.19 SUPPORTED EMPLOYMENT PROGRAM

Supported Employment (SE) is a specialized placement and training program for the most
significantly disabled individual...... the individual for whom competitive employment has not
traditionally occurred due to the severity of his/her disability.

The program is a cooperative effort between the Agency, community programs, agencies, and
individuals called "third parties" with which the Agency has signed agreements for referrals and
the provision of extended services.

If it is determined that the individual's disability is such that he/she needs on-going support
services in order to maintain employment, consideration should be given to the Supported
Employment program. Supported Employment clients are eligible for any of the traditional
vocational rehabilitation services available to other Agency clients.

3.19.1 SE TERMINOLOGY

Competitive Employment means work---

(i) In the competitive labor market that is performed on a full-time or part-time basis in an
integrated setting; and

(ii) For which an individual is compensated at or above the minimum wage, but not less than
the customary wage and level of benefits paid by the employer for the same or similar work
performed by individuals who are not disabled.

Supported Employment requires no more than eight individuals with disabilities be clustered in
an employment setting.

Extended Employment means --- work in a non-integrated or sheltered setting for a public or
private nonprofit agency or organization that provides compensation in accordance with the Fair
Labor Standards Act. Extended employment may also be used as a support service to enable
an individual to continue to train or prepare for competitive employment, unless the individual
through informed choice chooses to remain in extended employment.

Extended Services are on-going supports which are provided to an individual who is
successfully rehabilitated into employment. These services are provided by third-party entities,
and they are needed in order to support and maintain an individual with a most significant
disability in supported employment.

Integrated work setting means job sites where most co-workers are not disabled and
individuals with disabilities are not part of a work group of other individuals with disabilities.

Effective 05-01-2001 Section 3- Page 112

Mississippt 2024 WIOA Combined Plan 209



OVR/OVRB RESOURCE GUIDE
Case Services/Programs Section 3

Supported Employment services will include placement in an integrated work setting for the
maximum number of hours possible based on the unigue strengths, resources, priorities,
concerns, abilities, capabilities, interests and informed choice of individuals with the most
significant disabilities.

Job Trainers provide one-on-one intensive job skills training and support, both on and off the
job, for individuals with mental retardation, severe learning disabilities, cerebral palsy and other
developmental disabilities and mental illness. This training includes social skills, along with other
training that would be essential to a person with a most significant disability obtaining and
maintaining a job. Job trainers are hired on a part-time, temporary, as needed basis.

Natural Supports are those formal and informal mechanisms existing in a work environment
that can be drawn upon to increase and sustain an employee's performance through the use of
active assistance and/or approval or sanctioning of a worker's achievements.

Person Centered Planning (PCP) is a process of profiling and planning with an individual in
order to increase self-management opportunities, community involvement and life satisfaction for
the individual. A plan of action is adopted in order to determine and achieve goals by addressing
the needs, strengths and experiences of the individual.

Successful Rehabilitation occurs when the individual maintains a supported employment
placement for 90 days after making the transition to permanent employment.

Support means any appropriate service such as job site training, short-term transportation
assistance, family support, or any other service necessary for job success, throughout the "term
of employment".

Supported Employment means competitive work in an integrated work setting for individuals
with the most significant disabilities.

Transitional Employment is a series of temporary job placements in competitive work, in
integrated work settings with on-going supports until job permanency is achieved for individuals
with Serious Mental lliness.

Vocational Training Instructors (VTIl) are responsible, in coordination with the supported
employment counselor, for job development and placement for supported employment eligible
clients. Although the supported employment counselor has the primary responsibility of securing
a trainer, VTIs primarily handle the hiring of trainers and day-to-day management of the
placement and trainer.
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3.19.2 SERVICES

Supported Employment services mean on-going support and other appropriate services needed
to support and maintain an individual with the most significant disability in employment.

Person-centered planning should be considered for every Supported Employment client as a
possible means for providing both the client and the counselor with additional information. This
information can be utilized for a number of purposes, e.g., as a means of gathering additional
information for eligibility determination, for development of a plan for employment, for
determining support needs that will require referral to other agencies or organizations, and to
map out future career options, etc..

Supported Employment services are generally provided for a period not to exceed 18 months,
unless due to special circumstances a longer period is necessary to achieve job stabilization.
This must be jointly agreed to by the individual and the rehabilitation counselor and established
in the Individualized Plan for Employment (IPE) before an individual with the most significant
disabilities makes the transition to extended services. Counselors should carefully document
the cases when joint agreement arrangements are finalized to go beyond the 18-month period of
time. Ifa longer period of time is warranted, the following should be given consideration: only
when the client has made substantial progress toward meeting the hours-per-week work goal
provided for in the IPE, the client is stabilized on the job, and extended services are available
and can be provided without a break in services.

The use of a Job Trainer at the work site is an integral part of supported employment services.
This individual is responsible for learning the job prior to the client coming to work, then teaching
the job to the client. The trainer not only teaches the work skills needed at the job site but will
help the client become adjusted to the new work environment. The trainer will help the client
develop relationships with co-workers and supervisory staff. The trainer will also identify and
promote the utilization of natural supports in the work environment. If the client cannot meet
production standards, the trainer is there to ensure the employer that the work will be done to
the business' quality and quantity standards. As the client becomes more independent at the
work site and is able to perform most of the job tasks with minimum intervention by the trainer,
the trainer will fade assistance until the case can be closed.

Personal assistance services (PAS) enable the employee to perform the daily living activities on
or off the job that the individual would typically perform without assistance if the individual did not
have a disability. Examples of these services are job functions such as activities of daily living
aid, business travel companion, office services specialist or meeting assistant. The services
must be necessary to the achievement of an employment outcome and may be provided only
while the individual is receiving other vocational rehabilitation services. They are not to be
construed to be supports that are considered a reasonable accommodation and therefore paid
for by the employer or supports considered personal in nature and funded by Medicare or other
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funding sources. PAS are to be authorized for in the same manner as that a job trainer. In
some instances, it may be possible for the job trainer to also perform the duties of the personal
assistant. The same fee schedule used in paying job trainers will be utilized in paying for the
PAS. Indeveloping the IPE, an agreement will be made addressing each of the following issues:

= The name of the extended service provider -- specifically addressing the provision of
Personal Assistant Services to be provided following VR case closure (If no extended
service provider has been identified at the time of the development of the IPE, refer to the
Flow Chart for SE Services - |.B.4.and I11.B.5);

= The specific Personal Assistant Services that will be provided;

= The duration of the provision of Personal Assistant Services by VR

3.19.3 FLOW-CHART FOR SE SERVICES

I Referral
A. Referral received from Third-Party Agency.

1. Schedule appointment for application.
Conduct interview, advise client of services available and discussion of
client’s informed choice in these services; get client release form to obtain
records from other sources, (mental health center, state hospital, physician/
hospital, etc.).

3. Conduct evaluation for VR services, authorizing for services or information
not available through other agencies.

B. Referral received from General VR program, Deaf Services, Deaf/Blind or
Transition counselor.

1. General VR or Specialty counselor staffs the case with the SE counselor.

2. SE counselor assesses the case for eligibility for SE services. If the two
counselors agree that SE should serve the case, the case will be
transferred to the SE counselor using the established case transfer
procedures. Cases transferred from any specialty area, for example, Deaf
/Blind program, if determined eligible for SE services should be retained by
the SE counselor. The Specialty counselor and the SE counselor should
work closely on the case and the Specialty counselor should provide
technical assistance to the SE counselor to ensure the client receives
appropriate services.
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3. If any questions arise about the eligibility of the client for SE services, the
two counselors will refer the case to their respective supervisors who will,
together, determine the feasibility of the client for SE, the adequacy of the
evaluation process, need for additional evaluating information, etc., and
decide how the case will be handled.

4. In those cases when a client needs Supported Employment services but is
not being served by a third-party, the SE counselor will explain the SE
Program, services and options to the client as soon as possible after the
referral has been made to the SE Program. The SE counselor will also,
advise the client about the availability of third-party resources in that area.
The counselor will assist the client with obtaining a third-party sponsor for
extended services and must include on the IPE the source and description
of the on-going support needed by the client to maintain the employment.
Third-party agreements will be initiated by the SE counselor and negotiated
at the local level regardless of whether there is a Cooperative Agreement
with the Parent State Agency. Third-party agreements will be finalized by
State Office staff. If no third-party can be located who is willing to provide
needed services, the case may be closed as Unsuccessfully Rehabilitated
after staffing with the District Manager. The SE counselor will document
the attempts to assist the client in this way in the closure letter.

C. Referral received from VRB counselor:

Generally, it is appropriate for all SE eligible individual's cases to be
handled by the SE counselor. In specialty areas, such as deaf, deaf/blind
and blind, the case is handled with consultation from the appropriate
specialty disability counselor on specific issues related to the individual's
needs. However, in those instances where it is advisable, and is the client's
choice, for their case to be retained by the VRB counselor for the receipt of
supported employment services, the SE counselor will work closely with the
VRB counselor to advise and consult on matters related to the use of SE
funds for the hiring, managing and paying for job trainers and any other
procedural matters related to SE services. The decision to transfer the SE
case to the VRB counselor should be made after staffing with the District
Manager. Upon transfer of the SE case to the VRB counselor, the State
Coordinator for Supported Employment will be notified by the District
Manager, and an allotment of SE funds will be made to the VRB counselor
who will handle the case.

NOTE: After any referral to supported employment, the counselor should
check the appropriate place onthe Special Programs page in AACE indicating this
is now a supported employment case. (In the instance of a transferred case,
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where the IPE has already been developed, the IPE should be amended with the
client to reflect appropriate SE services; the counselor should record this as an SE
case on the IPE and also on the Special Programs page in AACE.)

I ELIGIBILITY

Individuals with severe disabilities who are appropriate to receive supported employment
services must meet the eligibility requirements established for the VR program and meet the
Order of Selection, Category | —

A. Be an individual who has never been competitively employed; and/or

B. traditional competitive employment has been interrupted or intermittent as a result
of a severe disability; and

C. who, hecause of the nature and severity of the disability, needs intensive on-going
support services that may include job trainer services, in order to obtain and
maintain competitive employment, and

D. who, because of the nature and severity of the disability needs extended services
that continue after VR services ends, in order to maintain successful employment.

[l IPE DEVELOPMENT

A. IPE Meeting - At the time of the IPE development the SE counselor should meet
either individually or jointly with the following entities:

1. Client and, if necessary, client's parents or guardian, advocate or
representative.

2. If possible, a representative from the source who will be providing and/or
funding the extended services.

3. Representative(s) from the Mental Health Center who will be providing

Transitional Employment/Supported Employment services.
B. Writing of the IPE.

1 The SE counselors need to utilize the information from assessments,
including information gathered from Person Center Planning, and input
from the client in establishing a vocational goal. The IPE should include a
brief rationale as to the reason that the particular vocational goal was
selected. The SE counselor, along with the client, will estimate an
anticipated time during which the client is expected to reach the goal.
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2. Each service that will be provided will be listed. These services should
include all the supports needed by the supported employment client in
order to reach the stated goal and should include at a minimum, two of the
following:

Placement Services

Training: Supportive Services (inc. Job Coach)

Counseling and Guidance

Extended Employment

Extended Services (this service may be listed under “Other

Goods and Services” and then customize the service by

specifying Extended Services.

f. Other appropriate services

To00T®

Every Supported/Transitional Employment IPE should include Extended
Services and Rehabilitation Counseling.

3. The source of funding for each service, the estimated cost ofthe service(s)
or the utilization of comparable benefits must be listed.
4. Information should be included which indicates any understandings and

responsibilities between the client and the SE counselor or any other

individual or entity deemed critical to the success of the vocational program.
5. Extended Services, which are on-going services, should be indicated as

such on the IPE. A Memorandum of Understanding-Extended Services

Adreement should be developed for each Supported/Transitional

Employment client and a copy should be kept in the client’s file. These

agreements should be coordinated through the State Office. Extended

Services can be provided by more than one source. Sources for Extended

Service provision may include:

a. state agencies,

b. private non-profit organizations,

c. employers, co-workers, families or friends,

d. any other appropriate resource not funded by the Agency.

Counselors have the primary responsibility for negotiating these
agreements; however, they must be formalized and signed by the Director
of the Agency. Telephone or write the State Coordinator for Supported
Employment to obtain copies of the agreements and to obtain details on
putting these agreements in place. The heginning date for extended
services should coincide with the date of movement of the case into
employed status. Generally it is best to have these agreements in place at
the time of the IPE development, or before, however they are required
before closure of a successfully rehabilitated case and a copy of said
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signed Extended Service Agreement should be placed in client’s file upon
closure as successfully rehabilitated. If it is not possible to identify the
source of the extended service provider at the time the IPE is developed, a
statement describing the basis for concluding that there is a reasonable
expectation that such sources will become available, should be addressed
in the IPE.

V. PLACEMENT

The responsibility for placement of SE clients lies primarily with the SE counselor with
assistance by the Vocational Training Instructors (VTls). The decision to place a client into a
TEP versus a permanent employment situation will be done after careful consideration of the
client's condition and with input from the third party representative. The decision 1o place a
client in a particular job must be based on an assessment and documented in the case file.

V. TRAINING

A. Securing Job Trainer, as well as overseeing work performance of the trainer
regarding the actual knowledge and implementation of training, will be the primary
responsibility of the SE counselor. However, the VTI will need to be responsive to
the day-to-day management of the placement, contacting the SE counselor
assistance when needed.

B. The SE counselor, with assistance of the VTI, will be responsible for ensuring that
all trainers are adequately educated in how to provide appropriate training.

V.  AUTHORIZATIONS FOR TRAINER SERVICES

A. The vendor for all job trainer authorizations will be AbilityWorks - Jackson-
Reimbursement

B. The following forms should be completed and mailed to Pen Mayfield, MDRS
Finance Department, P. O. Box 1698, Jackson, MS 39215-1698 - upon
appointment of a Job Trainer to work with a client:

1. Application for Employment
-9 form, with copies of driver's license and social security card. (The
Counselor should sign the I-9 Form under Section 2 “Signature of Employer
or Authorized Representative).

3. W-4 Federal Withholding Form
4. State Withholding Tax Form
5. Drug-Free Workplace Form
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These forms may be sent either in advance of, or along with the initial
Authorization for Services for a Job Trainer. It should be noted that a copy
of the Workers’ Compensation Notice of Coverage should be furnished to
the Job Trainer when hired.

a. After authorizing for a planned service indicate the Job Trainer's name in
the General Comments — Section 3 of the Authorization.

b. A 13.57 percent processing fee to AbilityWorks —Jackson-Reimbursement
should be added to the unit cost (per hour rate) for job trainers and added
to the total estimated cost for job trainer services. The processing fee
should be calculated in the following manner:

(per hour rate) x 13.57% = (processing fee) + (per hour rate) =
(hourly service fee) x (no. of hours) = (total service cost) .

C. The procedures for processing payments through AbilityWorks - Jackson-
Reimbursement are as follows:

Step 1:  Upon completion of a work period (2 weeks in most instances) the SE
counselor will obtain signatures of the Job Trainer and the client on the Job
Trainer Time Sheet. The Time Sheet should also be verified for accuracy and
signed by a VR/SE staff member. After checking the Job Trainer Time Sheet for
accuracy, a Statement of Account should be prepared that matches the amount of
the Job Trainer Time Sheet. If the original Authorization does not match the
amount to be paid indicated on the Job Trainer Time Sheet, the Authorization
should be modified to agree with the amount on the Job Trainer Time Sheet.

Step 2.  The SOA should be completed indicating the type, the amount and
dates of service. Thenthe SOA should be approved for payment in AACE, signed
by the approving SE counselor, attached to the Job Trainer Time Sheet and
mailed as previously instructed (mail only one Authorization/SOA, and one original
Time Sheet per client).

Step 3:  Finance will write the check to the Job Trainer hased on the information
they receive after checking it for accuracy, (if errors are found by Finance they will
mail the documents back to the counselor for corrections, delaying payment to the
Job Trainer).
Finance will process payments to job trainers on Thursday of each week. All
Authorizations/SOAs received by 10:30 a.m. on Thursday will be processed and
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mailed by 5:00 P.M. that day. Authorizations/SOAs received after noon on Thursday
will be held over to the next Thursday for processing.

VIl STATUS MOVEMENT

Supported Employment cases should be moved through the VR case statuses as indicated

below:
A. After eligibility determination is completed place the case in eligibility status.
B. Afterthe IPE is planned, developed, and signed, the case will be moved to service
status.
C. The case is moved to employment status when the client meets the criteria for

movement into extended services and the Job Trainer has faded completely. This occurs
when the client has demonstrated that he/she can perform the job to the employer's
expectations. Also, there should be a concurrent agreement between client, counselor,
VTI, job trainer and extended service provider that the client can perform the essential
functions of his job with the provisions of extended services. Thisagreement should be
the outcome of a meeting between the above parties and any other appropriate parties.
Also, at this time, if the Extended Service Agreement has not been previously executed, it
can be executed by the appropriate parties and placed in the file. In every instance, a
copy of the Extended Service Agreement should be placed in the client's file upon being
determined successfully rehabilitated.

D. The case is closed rehabilitated when the client has been in employed status for at
least 90 days and continues to perform the job with minimal assistance from the extended
service provider and is considered successful by the employer.

Vill.  SUPPORTED EMPLOYMENT CLOSURES

The following Supported Employment special outcome criteria must be met in order to close a
case rehabilitated in Supported Employment:

= working in the competitive labor market;

= working in an integrated work setting; and

= receiving extended services at the time of closure.

It is an integral part of the closure process that the SE counselor ensures that the client is

transitioned to the appropriate third party for on-going support services. The case file will be well
documented showing this effort.
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NOTE: When supported employment cases are closed in AACE, the counselor needs to
be sure the SE outcome is completed correctly on the closure page.

3.194 SE Clients in Community Rehabilitation Programs

VR clients who are determined to be eligible for supported employment while receiving services
of a CRP should be referred to the appropriate Supported Employment counselor (The SE
counselor should be involved in routine staffing at AbilityWorks when informed by the vocational
evaluator that Supported Employment is being considered as a service option for a client).
When the supported employment counselor determines that the client is eligible, the case
should be transferred to a Supported Employment caseload. The client should be fully informed
about the Supported Employment Program before the case transfer is made. The client should
be informed whether continued evaluation at the CRP is needed. If the placement is not
appropriate the client should be terminated from the CRP before or simultaneously with transfer
to the SE caseload.

Generally, placement at a CRP is not appropriate for a SE client because it is not consistent with
the place/train model, however in some instances placement of a SE client at a CRP may be
appropriate for a particular assessment to, for example, observe behaviors, work habits, build
rapport with the client, etc., or in rare instances remediate functional limitations. This may be
done while the case is in eligibility status for the purpose of gathering information for IPE
development, or in service status to provide specific training for remediation of functional
limitations discovered after a client has heenin a regular supported employment job and it has
been determined that the CRP is the only suitable environment in which this remediation can
take place.

The decision to refer a client to a CRP should be made in consultation with the District Manager.
An assessment or remediation plan should be developed that is specific to address the needs of
the client and should coincide with the time limitations which apply to all CRP referrals. The
client should be fully informed of the reason for the referral and that the placement is not a
permanent job. Since the client is SE eligible a job trainer will be provided while in the CRP to
assist the client and the CRP staff in the assessment. It is expected that referrals of SE clients to
CRPs will be limited and should be made only when placement in a competitive, community
based job is not a timely and feasible option.

To refer a client to a CRP follow the procedures outlined in the CRP section of this manual that
describes the referral process. Referral of a SE client to a CRP requires District Manager
review.
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3.19.5 TRANSITIONAL EMPLOYMENT

Under the definition of Supported Employment, Transitional Employment is an allowable
service option for individuals with Serious Mental lliness (SMI). Transitional Employmentisa
series of temporary placements in competitive work, in integrated work settings, with on-going
support services. In transitional employment, the provision of on-going support services must
include continuing sequential job placements until job permanency is achieved.

Transitional employment may be the best service option for an individual with chronic mental
illness whom:

= s uncertain about choosing an appropriate vocational goal,

= s fearful or tentative about his/her abilities to maintain employment, and/or,

= s an individual for whom traditional work adjustment services would have been considered
the best pre-employment preparation service.

If a permanent job is not procured before the end of the 18-month period of VR time limited
services, the extended services provider is responsible for procuring and maintaining the
permanent job placement. There are few vocational services for individuals with mental iliness
(outside of the services offered through the Agency) that can fund job development or
placement activities. Consequently, counselors should encourage permanent placement for
most individuals prior to case closure, to ensure that the individual has access to funding for
permanent job placement.

Generally, individuals who are motivated to work and have clear ideas regarding the type of work
they would like to do should be treated as regular Supported Employment placements.
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I6A. Addendum for Mandatory Training Requirements

JVSG Personnel as of 25 JAN 2022 . i .
Authorized for FY 22 25 (17 DVOP—-8 LVER) National Veterans’ Training Institute - REQUIRED (VPL 05-18)
Name Location | Position | Day-Life IE:‘TJ?;L Gap #9637 | DVOP Core | LVER Core
#9635 #0536 P #9608 #9609
1 | Grffiths, Kns State Office | SVC Completed Completed Completed Completed
2 | Taylor, Kelvin Clarksdale | DVOP Completed Completed Completed Completed N/A
3 | Brown, Calvin Greenville | LVER Completed Completed Completed N/A Completed
4 | Forest, Riley West Point | LVER Completed Completed Completed Completed Completed
5 | Morrison, William Mayhew DVOP Completed Completed Completed Completed N/A
6 | Smith, Johnny Tupelo LVER Completed Completed Completed N/A Completed
7 | Davis, Bradley Tupelo DVOP Completed Completed Completed Completed Completed
8 | Stuck Gregory Grenada DVOP Completed Completed Completed N/A
9 | Petro. Marvin Vicksburg | DVOP Completed Completed Completed Completed N/A
10 | Robinson, Gulfport DVOP Completed Completed Completed Completed NIA
Lawrence
11 | Cannon, Gloria Pascagoula | LVER Completed Completed Completed N/A Completed
12 | Kaster, Christopher | Pascagoula | DVOP Completed Completed Completed Completed NIA
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Section I7. Unemployment Insurance Program Specific Requirements

I7A. Unemployment Insurance Transmittal Letter

Mississippi Department of Employment Security

Phil Bryant
Govermor

Jacouelive A Turmer
Emacutive Direclor

Saptember 27, 2021

Ms. Lemita Tacobs- Smmmons

Acting Eegional Admimstrator

1. 5. Department of Labor ETA
Atlanta Faderal Center

] Forsyth Streat, 5. W, Koom &h{12
Atlanta, Georgia 30303-2104

Dear Ms. Lenita Jacob-Simumons:

Pleaze find attached the Fizeal Year 2022 Unemployment Insurance State Quality Service
Plan (SQSP) for the State of Missizsippi.

If you have any questions regarding this report. pleaze contact Jamnse JTohnson at 601-
321-6003.

Sincerely,

e T

Timothy Euzh
Ul Deguty Executrve Diractor, Office of Reemployment Aszistance
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I7B. Worksheet Ul-1

! ULK E'TA UL Staff Hours Page 1 of 2
First | Prev | Next | Last 1 of 1 Records Field Help
| Query | [ Add | | Update | [ save | | cancel | I*.Faiidate thansmitI
[ output | [ Exit |

ETA UIl Staff Hours

Report For Period
Ending: 09/30/2020

Creation Date: 09/25/2019 10:15 Revision Date: 01/22/2020 15:58

Transmit Date: (09/25/2019 . s
10:15 TRANSMITTED

State: MS Region: 03

ANNUAL HOURS PER STAFF YEAR AND QUARTERLY DISTRIB UTION

Annual First Second Third Fourth
Quarter | Quarter | Quarter | Quarter

Hours Worked || 1.787.50) l 44689 446.89)[ 44689 [ 44689
HoursPaid | 2os00f 52400 s2a0 524.00 52@

Comments: (Maximum size of the comment is approximately 150 words.)
Revised 1/22/2020 RL.. per Bus Mngt GP .

My

L)

OMB No.: 1205-0132  OMB Expiration Date: 0228/2021  OMB Burden Minutes: 53

OMB Burden Statements: O M B Burden Statement: These reporling instructions have been
approved under the Paperwork reduction Act of 1995, Persons are not required to respond to this
collection of information unless it displays a valid OMB control number, Public reporting burden for
this collection of information includes the time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Submission is required to obtain or retain benefits under S54 303 (a)(6). Send comments
regarding this burden estimate or any other aspect of this collection of information, including
suggestions for reducing this burden, to the 1.5, Department of Labor, Office of Workforce Security,
Room 5-4231, 200 Constitution Ave., NW, Washington, DC, 20210,

[Query ] [ add | [Update | |_Save | [[cancel ] [Validate ] | Transmit]

[ Output | [ Exit ]

Home Feedback Help

http://204.144.92.2:8080/UIR-WS-EN TR Y /transmit-action.do 142472020
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Ul STAFF HOURS

A

State Fiscal Year Date
MS 20159 9M1/2018
Annual Hours Per Staff Year and Quarterly Distribution
Hours Per Staff Year Annual First Second Third Fourth
|a. Hours Worked 1758.27 439 57 438 57 43957 439,55
|b. Hours Paid 208800) 522008 s2200] s22O0 522.00
Comments
a



[7C. MS SQSP Narratives

STATE QUALITY SERVICE PLAN
STATE PLAN NARRATIVE
MISSISSIPPI Fiscal Year 2024

Overview

The Mississippi Department of Employment Security (MDES) is dedicated to improving the
Unemployment Insurance (Ul) program to provide superior service to our customers. Mississippi
has included a Corrective Action Plan for First Payment Promptness percent of all 1¢t payments
within 14/21, First Payment Promptness 14/21 days Intrastate, First Payment Promptness 14/21
Interstate, First Payment Promptness 35 days Intrastate, First Payment Promptness 35 days
Interstate, Nonmonetary Determination Timeliness, Nonmonetary Determination Quality-
Separations, Lower Authority Appeals Time Lapse-30 days, Lower Authority Appeals Time Lapse-
45 days, Improper Payment Measure, Overpayment Recovery Measure, BAM Operations
Compliant, Detection of Overpayments, Data Validation-Benefits and Data Validation-Tax.
Mississippi addresses National priorities, State priorities, past and future performance, Intrastate
Payments Promptness, Detection of Recoverable Overpayments, Employer Tax Liability
Determinations and Ul Reporting Requirements, and other initiatives.

The Mississippi Department of Employment Security, the state’s workforce agency, has a
straightforward mission, “Helping Mississippians Get jobs.” Our goal is to expand employment,
improve workforce skills and enhance productivity in our state. This is inclusive of all Mississippians
who are seeking an opportunity to help bridge the gap between employment and unemployment.

In an effort to achieve our goal, Mississippi implemented a robust Unemployment Insurance (Ul)
system which is consistent across the Benefits, Tax and Appeals System platform. It is recognized as
one of the very few successful comprehensive reengineered systems in the nation as ReEmployMS.
Built with the ability to add additional states, Mississippi is the lead state which formed
ReEmployUSA consortium. The Ul system is now fully live and operational in the cloud with three
states, Mississippi, Maine, and Connecticut. Connecticut’s development has been completed. This
has created new opportunities to build upon the micro service architecture and improve the
outdated self-service screens and interface including the redesign of the claimant portal and the
entire claims intake module fully integrated for disaster claims and any special pandemic type claims
in the future. It is of paramount importance that the technology is not only scalable to meet
demands of acute unemployment, but also be simplistic and user friendly to be capable of taking
a high majority of the claims via self-service without the need for the state staff to be involved in
the process. Moving forward in the direction of utilizing bots to further catapult the agency into
newer and more innovative processes, Mississippi will always be on the cutting edge of technology.
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National Priorities

Rebuilding and improving program performance by addressing the significant increased workload
experienced in recent years, the agency continues to make strides in improving customer
experiences and system performances.

Mississippi plans to continue improving performance which includes all of the following:

- Redesigning and simplification of the claimant interface including claim filing, weekly
certification, work search, appeal filing, scheduling, messaging, and helper text.

- Implementation of informational chatbot & IVR systems. Planned expansion to allow for
various claimant self-service options.

- Universal claimant correspondence redesign.

- Streamlining identity verification for all claimants. Outsourced to a third-party vendor that
meets all federally required security standards.

- Robotic Process Automation (RPA) has been implemented for routine processes, wage
verification, name mismatch wage records, Interstate claim responses, employer claim
responses, fraudulent claim masking, etc.

- Developed an employer upload process for mass layoffs.

- Developed upload process for claimant document submission; proof of employment / earnings,
ID verification, and direct deposit.

- Developed an auto-scheduler for claimant work search audits.

- Developed Ul system components into micro-services. This creates flexibilities for future system
changes.

- Developed quick links to streamline claimant responses to specific high-volume pandemic
program requirements.

- All new claimant facing systems and correspondence is being developed with plain-language
and simpler terminology.

- Engaging ETA Tiger Team to facilitate review of current processes and solicit suggestions for
improvements.

Focusing on improving the timely delivery of benefit payments and the reduction of the Ul
adjudication and appeals backlogs.

There have been some improvements since 2022 in first payment timeliness. An analysis of the
first, second, third and fourth quarters of 2022, has shown some noticeable improvement and
reduction in backlog in appeals has improved first payment promptness. This also displayed an
increase in appeal reversals at that time. Some of the backlog in the investigations case aging
occurred because of surges in the workload and continued loss of experienced investigative staff.
Efforts are being made to leverage the technology of the Ul system for eligibility determinations in
accordance with ETA requirements, in hopes this will help expedite a timely determination process.
The Contact Center and Benefits Department continue to collaborate in an effort to find ways to
improve methods from the intake process to determination. This will help optimize timeliness and
efficiency. A primary strategy of ensuring quality, correctness and accuracy on the front end will
foster timely decisions and reduce adjudications and appeal backlogs. Also incorporated in this
process is continued training and remediation with staff. Management and staff continue to work
together to determine best practices in terms of both productivity and quality. Ongoing analysis
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and adjustments will continue to adapt to the changing workloads and improve first payment time
lapse.

Ensuring equitable access to Ul programs

Mississippi has recognized opportunities to further improve customer service and broaden outreach
to some underserved populations, such as individuals who face technological challenges (both
access and knowledge), older workers, individuals who have literacy or language challenges, low
wage earners, and claimants who reside in rural areas. In order to address some of these issues MS
have identified the following projects to broaden the reach and address inequities. All projects
requested within this grant will be built as consortium core where possible, however Mississippi’s
unique needs will require state-specific development of portions of the below projects. The
following projects will be developed jointly with ReEmployUSA consortium member states which
includes the states of Maine and Connecticut. Mississippi was awarded the grant and plans to
implement the following:

- Enhanced Contact Center Solution

- Redesign Forms and Correspondence

- Nano Videos

- Design Interactive Communications Platform
- Business Process Analysis for Equity

- Offline Application

- Mobile Unit

- Customer Self-Scheduler

Supporting the Reemployment of UC Claimants through Reemployment Services and Eligibility
Assessment (RESEA)

Mississippi created a no-wrong-door WIOA strategy to ensure coordinated delivery of all
workforce training and supportive services necessary to achieve occupational goals. To
operationalize this strategy, Mississippi developed an innovative, real-time data hub that shares
information between approved workforce partners. RESEA participants enter the workforce system
when filing an initial claim and being selected for the RESEA program. Services and activities to
help participants return to work are recorded in the MS Works data system and can be shared
across multiple programs. Also, participant success plan is added to MS Works. The success plan
will help RESEA case workers visualize the pathway to a career goal and to align services to a
participant's barriers and challenges.

Robust Work Search Activities

Some of the challenges encountered previously with work search were improper payments. This
was due to claimants being paid for the week prior to the work search audit being conducted.
With our new process implemented, claimants are randomly selected and notified of the week for
which they are being audited. The claimants are instructed to complete specific requirements
before their audit appointment. Once the claimant has completed their audit successfully, they will
receive payment for that week. By auditing the claim prior to payment the number of improper
payments has been reduced resulting in the number of inadequate work search issues. The new
work search enhancements went into effect June 20, 2022. The ultimate goal was to conduct the
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audits prior to claimant receiving payments to decrease the number of overpayments which were
a result of inadequate audits. Claimants performing adequate work search activities can strengthen
the overall goal of claimants becoming reemployed.

Combatting fraud; strengthening identity verification; improving prevention, detection, and
recovery of improper and fraudulent overpayments; and reducing the Ul improper payment
rate.

Mississippi will continue the utilization of ID.me along with training staff to reduce and recover the
fraudulent payments, overpayments, and improper payments. Detection of fraud are also
determined by determined by utilizing Incarceration crossmatch, Department of Motor Vehicle
(DMV) crossmatch, Social Security Administration (SSA) crossmatch, National and State Directory
of New Hire, and Quarterly Wage Records crossmatch. These tools are also effective in minimizing
overpayments, as well.

The ReStartMS$ was designed to provide employers with information on employees presently filing
or who have previously filed for Unemployment Insurance benefits. Utilizing this system will aid
in the prevention of improper unemployment payments and assist in getting the workforce back
to work sooner. The Integrity Data Hub (IDH) is an additional tool used to detect identity
theft/fraudulent claims in Mississippi as well as other states. The participation in monthly meetings
with NASWA in groups with other states learning, discussing, and increasing knowledge about
prevention, detection and recovery of improper payments and fraudulent claim activities. Other
tools used to prevent and detect fraud are NASWA fraud alerts, new hire reports, ID.me reports
where claimant did not consent to complete the ID.me process and where the social security
number is found in a different state. The ID.me fraud report is a report of any suspicious findings
which would require further review. All fraud reports are to prevent and detect fraud and improper
payments. The daily fraud reports are used as a tool for data analysis, crossmatch of information
with other states, detection of fraud trends and major indicators. To reduce the overpayment rate
Benefit Payment Control (BPC) unit has modified quarterly crossmatches to identify those claimants
who are likely to have overpayments.

Tiger Team Grant Funds and Consultative Assessments-

MDES has secured approximately $2,981,800 in federal funding to assist in these efforts. MS focus
will be on the following areas: 1) preventing, detecting, and recovering funds from fraud; 2)
promoting equitable access; and 3) ensuring the timely payment of benefits, as well as activities to
reduce workload backlogs, for all UC programs. Possible recommendations may include, but are
not limited to: redesign of critical process work flows; implementation and enhancement of
identity proofing tools; enhancements to reduce manual work processes where appropriate;
Retooling of claimant and/or employer communications (e.g., state workforce agency website or
outgoing correspondence) to improve clarity, incorporate behavioral insights, and promote plain
language; implementation of automation tools; developing and hosting training for staff as new
processes, tools and/or strategies are developed; strengthening recovery efforts through forfeiture
and financial institution coordination; and developing and executing communication plans to
educate the public as new processes, tools, and/or strategies are implemented.

Workforce Innovation and Opportunity Act, WIOA
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Mississippi’s strategic vision continues to support a workforce system that acts and functions as an
ecosystem where all parts are connected to achieve common goals. This system gives every
Mississippian the opportunity to be work- or career-ready and to secure his or her dream job right
here at home. Under Mississippi’s Combined Plan, from the moment one enters the education and
workforce system, he or she will be presented with the necessary tools to choose and pursue a
career pathway that is relevant to current and future labor markets. Similarly, as soon as current,
and prospective businesses enter into a partnership with Mississippi’s education and workforce
system, resources will be aligned to cultivate the sustainable, high-performance workforce critical
for maintaining and expanding businesses’ long-term economic viability. This partnership creates
better and more sustainable employment opportunities for Mississippians. Mississippi’s Combined
Plan includes the six required state programs — the Adult Program, the Dislocated Worker
Program, the Youth Program, the Adult Education and Family Literacy Act Program, the Wagner-
Peyser Act Program, and the Vocational Rehabilitation Program—along with Temporary Assistance
for Needy Families (TANF), Unemployment Insurance (Ul), Trade Adjustment Assistance (TAA),
Jobs for Veterans State Grants Program (JVSG), and Senior Community Service Employment
Program (SCSEP). To help sustain this partnership and provide the necessary tools for our partners,
Mississippi has designed and developed a data system called the WIOA Hub. A key goal of WIOA
is to ensure that a Mississippian is connected to all services they need to connect to a job. Services
from Mississippi’s WIOA partners help remove barriers to work such as childcare needs, lack of
transportation, lack of a high-school diploma, help searching for a job, or help to overcome a
disability. The Hub allows agencies to work together to ensure that customers get connected to the
mixture of services they need to succeed. A key activity of WIOA implementation in Mississippi
was creating a comprehensive dictionary of all the services provided by WIOA partners.

Federal Emphasis (GPRA Goals:

Percent of Intrastate Payments Made Timely

The GPRA goal for intrastate first payments made timely within 14/21 days is 87.0%. Mississippi
achieved a level of 82%. First payment timeliness has improved through monitoring of pending
investigation workload and adjustment to investigation processes. Management and staff continue
to work together to determine best practices for productivity and quality. Ongoing analysis and
adjustments will continue to adapt to the changing workloads and improve the first payment time
lapse. A review of potential options to expedite employer requests for information to maximize
efficiency. The options being reviewed involve processes, correspondences, and advanced
technology. Monitoring of pending investigation workload is ongoing in an effort to resolve
eligibility issues within ten (10) days of detection.

Percent of Employer Tax Liability Determination Made Timely

For the performance year ending March 31, 2023 (April 1, 2022 - March 31, 2023), Mississippi
achieved an overall score of 82.57%, which is 7.43% less than the established goal of 90.0% and
1.43 % less than the previous fiscal year's performance. Below are factors that impacted our
performance of this measure.
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Employee Staffing Vacancies - During the performance period there were fluctuations in staffing
levels. Staffing vacancies included one (1) Status Supervisor, one (1) FEIN Specialist, one (1) SUTA
Dumping Specialist, and two (2) Status Deputies. We have hired a status supervisor as of
6/1/2023. We are in the process of hiring the other positions. The FEIN Specialist will join our
current FEIN Specialist to work on the IRS extract to assist in identifying new businesses to register.
The Status Deputies will be used to complete registrations that are submitted online. The SUTA
dumping Specialist will focus solely on working the MS SUTA Dumping work items to determine
proper transfer of employment rates under MS law. Employer Education — Employers’ awareness
and understanding of their responsibilities related to unemployment tax reporting is vital to the
timely registration and compliance of new employers. Process improvement is ongoing in the
development of new internal practices and employer notifications. Ongoing training staff training
includes focuses on employer liability education and determinations.

Detection of Recoverable Overpayments

The GPRA goal is 57.5% of the estimated detectable, recoverable overpayments. For the performance
period ending March 31, 2023, the estimated amount is 426.61%. Benefit Year Earnings continue to be a
large percentage of the improper payment rate. The parameters used for the quarterly crossmatch are
regularly adjusted to increase the number of hits and to identify a larger number of potential
overpayments. MDES Ul staff is continuously reminded to be alert for possible unreported earnings issues
and notify the Benefit Payment Control Department so these issues can be investigated earlier in the claim
series. Although the agency receives information from the State Directory of New Hires and acts on that
information to reduce potential fraud, this information is usually received weeks after the claimant has
started working. MDES can be more efficient and effective by receiving the information earlier. MDES will
increase claimant and employer messaging to provide awareness on properly reporting earnings and
timely submission of new-hire reporting. MDES will continue to look for innovative ways to reduce
unreported wages and prevent and detect fraud.
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Assurances:
Assurance of Equal Opportunity (EO).

Assurance of Management Systems, Reporting, and Recordkeeping.
Assurance of Program Quality.
Assurance on Use of Unobligated Funds.
Assurance of Prohibition of Lobbying Costs (29 CFR Part 93).
Drug-Free Workplace (29 CFR Part 98).
Assurance of Contingency Planning.
Provide the most recent dates for the following:
¢ Information Technology (IT) Contingency Plan Implemented:
¢ IT Contingency Plan Reviewed/Updated 1:
¢ IT Contingency Plan Tested 2:
i.  Assurance of Conformity and Compliance.
j.  Assurance of Automated Information Systems Security.
Provide the most recent dates for the following:
e Risk Assessment Conducted:
o System Security Plan Reviewed/Updated 3:

PR e a0 o

" At a minimum, an I'T Contingency Plan must be reviewed and/or updated annually.
* At a minimum, an I'T Contingency Plan must be tested annually.
* At a minimum, a System Security Plan must be reviewed and/or updated annually.

Assurance of Administrative Requirements and Allowable Cost Standards.

June 2022
January 2023
January 2024

October 2022
January 2023
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k. Assurance of Confidentiality
1. Assurance of Disaster Unemployment Assistance

e Conducted Annual DUA Training for DUA Staff . Yes I No
Provide the date of the training: March 27, 2023
e Developed and/or Maintained a Standard Operating
Procedures for use during a major disaster declaration . Yes [J No

Unemployment Insurance Department Organizational Chart

4 )

Ul Deputy Executive Director COO
Reemployment Assistance
Timothy Rush
Phone: 601-321-6006
Email:trush@mdes.ms.gov

N J
| : ]
Ul Director of Reemployment
Assistance-Benefit Ul Director of Reemployment
Erma Robinson-Cook Assistance-Tax
Phone: 601-321-6301 Vacant

Email: ERCook@mdes.ms.gov
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Department Chief
Benefits
Christina Granderson
Phone:662-244-5206
Email: cgranderson@mdes.ms.gov

Department Chief
Tax
Anna Wallace
Phone: 662-244-5205

Email: awallace@mdes.ms.gov

Department Chief
Benefit Payment Control

Tarvose Johnson

Department Chief
Compliance & Policy

Phone: 601-321-6005 Vacant
Email: tajohnson@mdes.ms.gov
Appeals Department
Ul Deputy Executive Director
Office of Legal Affairs
John Garrett
Phone: 601-321-6072
Email: jgarrett@mdes.ms.gov
Attorney Department Chief
Board of Review Appeals
Paul Kimble

Phone: 601-321-6499

Email: pkimble@mdes.ms.gov
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Gary Holmes
Phone: 601-321-6128

Email: gholmes@mdes.ms.gov




RESEA

Department Chief Workforce Services
Marcus Estes
Phone: 601-321-6455

Email: mestes@mdes.ms.gov

Mississippt 2024 WIOA Combined Plan

234



Fiscal/Finance Department

Deputy Executive Director CFO
Guy Martin
Phone: 601-321-6113

Email: guymartin@mdes.ms.gov

Acct/Aud/Bureau Director
Tyler Berch
Phone: 601-321-6214

Email: tberch@mdes.ms.gov
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Disaster Unemployment Assistance (DUA)

Benefit Team Lead
Federal Programs
Yvette McCall
Phone: 601-321-6374

Email: ymccall@mdes.ms.gov

Assistant Department Chief

Compliance and Policy
Latasha Scott
Phone: 601-321-6263

Email: Iscott@mdes.ms.gov

Benefit Program Specialist 11l
Compliance and Policy
Edna Bailey
Phone: 601-855-3107

Email: ebailey@mdes.ms.gov
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DATA VALIDATION

BENEFITS/ TAX

Assistant Department Chief
Compliance and Policy
DV-Benefit
Latasha Scott
Phone: 601-321-6263
Email: Iscott@mdes.ms.gov

Mississippt 2024 WIOA Combined Plan

Benefit Program Specialist Il
Compliance and Policy
DV-Tax
Victoria Bell
Phone: 601-321-6517
Email: vbell@mdes.ms.gov
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I7D. SQSP CAPs and Quarterly Report

Benefit Accuracy Measurement (BAM)

State: Mississippi

Federal Fiscal Year: 2021-2022 5Q5SP Corrective Action Plan & Progress Report

Back to Biennial Overview
2021

Back to Alternate Overview 2022

Instructions

CAP Bazed on| CAP Based on

State's

O SN — s sosPeoet | sasPzozz |, 0t 112/31/2020)3/31/2021( 6/30/2021( 9/30/2021) 12/31/2021 331 /2022 6/30/2022| 3/20/2022
Performance | Perfarmance Peﬁormance Quarter1 | Quarter2 | Quarter3 | Quarter4 | Quarter5 | Quarter& | Quarter 7 | Quarter 8
Leual Level
BAM Operations Compliant o Target
. ass
Organization Actual
BAM Operations Compliant o Target
. ass
Authority Actual
BAM Operations Compliant o Target
) ass
Written Procedures Actual
BAM Operations Compliant o Target
ass
Forms Actual
BAM Operations Compliant Target
Paid Investigative Pass
Procedures Actual
BAM Operations Compliant Target
Denied Investigative Pass
Procedures Actual
BAM Operations Compliant > 70% Target
60-Day Paid Timeliness Actual
BAM Operations Compliant B Target
90-Day Paid Timeliness Actual
BAM Operations Compliant SOET Target
120-Day Paid Timeliness Actual
BAM Operations Compliant Target
60-Day Monetary = 60%
Timeliness Actual
BAM Operations Compliant Target
90-Day Monetary > 85%
Timeliness Actual
BAM Operations Compliant Target
120-Day Maonetary 2098%
Timeliness Actual
BAM Operations Compliant Target
60-Day Separation = 60%
Timeliness Actual
BAM Operations Compliant Target
90-Day Separation = 85%
Timeliness Actual
BAM Operations Compliant Target
120-Day Separation =98%
Timeliness Actual
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BAM Operations Compliant Target
60-Day Nonseparation Z 60%
Timeliness Actual
BAM Operations Compliant Target
S0-Day Nonseparation Z 85%
Timeliness Actual
BAM Operations Compliant Target
120-Day Nonseparation = 98%
Timeliness Actual
BAM Operations Compliant T Target
Paid Comparison Reports Actual
BAM Operations Compliant Target
Muonetary Comparison +15%
Reports Actual
BAM Operations Compliant Target
Separation Comparison +15%
Reports Actual
BAM Operations Compliant Target
Nonseparation Comparison +15%
Reports Actual
BAM Operations Compliant Target
- . 480 or 360
Paid Sample Selection Actual
BAM Operations Compliant 5 Target
Monetary Sample Selection Actual
BAM Operations Compliant Target
Separation Sample 150
Selection Actual
BAM Operations Compliant Target
Nonseparation Sample 150
Selection Actual
BAM Operations Compliant o Target
ass
Misc. (As Needed) Actual
Target
NDNH BAM Compliance Pass Fass Pass
Actual

Regional Office Comments in cell below:

Corrective Action Plan Summary:
The Summary must provide:

Alternate Year Plan Updates

A The Reason for the deficiency.

MDES was granted approval to suspend paid claim investigations for the quarter beginning April 2020 and ending June 30, 2020, form batch 202014 through batch
202026. In additicn, the denied claim investigations were suspended beginning with batch 202011 through batch 202126, quarter ending June 30, 2021. Due to the
suspensions, BAM failed to sample the annual sample size for Ul paid and denied claims fixed by Department of Labor for the calendar year. Mississippi's workloads
remained at extraordinary levels due to the effects of COVID-19 during the height of the pandemic. MDES shifted its focus on increased response and reallocation of
resources in specific areas of Ul activities, which included but are not limited to ensuring program integrity and the prevention and detection of improper payments
and fraud across all programs. As MDES continued to administer the CARES ACT and Continued Assistance for Unemployed Workers Act of 2020, managing the
investigations associated with return to work, job refusals, able and available issues and job separations required intense focus. In addition, increased levels of
initial and additienal claims create a steady flow of eligibility issues. Az a result, Benefit Accuracy Measurement (BAM) staff were reallocated to assist other critical
areas of the agency to help expedite benefit resolutions to those affected by COVID-19, which caused a significant delay in paid and denied case investigation
completions.
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B. Provide a description of your "Plan-Do-Check-Act" corrective action plan which will be undertaken to achieve the acceptable level of performance. Examples of

Benefit Accuracy Measurement reviewer and supervisor will closely monitor timeliness more frequently by using the PCA and DCA use defined time-lapse reports to
review case aging, completion and case flow characteristics. These reports will assist with analyzing and isolating performance problems sooner. MDES is the process
of filling the BAM supervisor and investigator positions recognizing it will take time, training and experienced for new staff to reach expected performance levels. With
BAM staff returning to their nermal duties and filling vacant positions, MDES anticipates this will help improve case completion and timeliness.

C. If a plan was in place the previous year, an explanation of why the actions contained in that plan were not successful in improving performance; and, an
explanation of why the actions now specified will be more successful.

Alternate Year Plan Updates
D. A brief description of plans for monitoring and assessing accomplishment of planned actions and for contrelling quality after achieving performance goals.

Mississippi will continue to monitor the time lapse reports to ensure the PCA and DCA investigations are completed timely and that BAM sample the required amount
of cases required by DOL

MOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive
fiscal years for which the plan is in effect). Summarize, below, the major actions remaining to be taken in subsequent fiscal years and include a projected
completion date as to when the performance goal will be achieved.

{Remaining Major Actions in this cell )

Milestones

Completion Date

1. Menitoring-MDES will continue to monitor case timeliness and completion to ensure cases are sampled correctly and submitted timely. 12/31/2021

I Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):

Quarter 3 status report (6/30/2021):
Quarter 4 status report (9/30/2021):
Quarter 5 status report (12/31/2021):
Quarter 6 status report (3/31/2022):
Quarter 7 status report (6/30/2022):

Quarter 8 status report (9/30/2022):

Completion Date

12 Hiring/Staffing-MDES will fill vacant supervisor and investigator positions.

12/31/2021

; Quarter 1 status report (12/31/2020):
; Quarter 2 status report (3/31/2021):
: Quarter 3 status report (6/30/2021):
: Quarter 4 status report (9/30/2021):
| Quarter 5 status report (12/31/2021):
Quarter 6 status report (3/31/2022):

| Quarter 7 status report (6/30/2022):

Quarter 8 status report (9/30/2022):
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3. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):
Quarter 4 status report (9/30/2021):
Quarter 5 status report (12/31/2021):
Quarter 6 status report (3/31/2022):
Quarter 7 status report (6/30/2022):

Quarter 8 status report (9/30/2022):

4. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):

Quarter 3 status report (6/30/2021):

i| Quarter 4 status report (9/30/2021):
i Quarter 5 status report (12/31/2021):
: Quarter 6 status report (3/31/2022):

| Quarter 7 status report (6/30/2022):
i Quarter 8 status report (9/30/2022):
b

5. (Enter next milestone here)
¥

Completion Date

r|Quarter 1 status report (12/31/2020):

v
]

i| Quarter 2 status report (3/31/2021):

| Quarter 3 status report (6/30/2021):
; Quarter 4 status report (9/30/2021):
L Quarter 5 status report (12/31/2021):
3

r|Quarter 6 status report (3/31/2022):

i
B

1| Quarter 7 status report (6/30/2022):
I
Quarter 8 status report (9/30/2022):

. v . .
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6. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Quarter 5 status report (12/31/2021):

Quarter 6 status report (3/31/2022):
Quarter 7 status report (6/30/2022):

| Quarter 8 status report (9/30/2022):

7. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Quarter 5 status report (12/31/2021):

Quarter 6 status report (3/31/2022):
Quarter 7 status report (6/30/2022):

Quarter 8 status report (9/30/2022):
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|7E Assurances

OME: Nusber $040-0007
Enpitation Dwie: (200201EE

ASSURANCES - NON-CONSTRUGTION PROGRAMS

Pubiic reporiing Burden for this collection of information is estimated bo awerage 15 minutes par responsa, Ingluding time far reviewing
iralniciions, searching exiafing dala scurnces, gatherng and maintairing the dats nasded, And completing and reviesing tha colieciion of
information. Sand comments regarding the burden estimaie or sy alher espect of this coleclion of infarmation, induding suggestions o
reducing this burden, io the Office of Maragemest and Budost, Paps i Redushon Proesct (0548.0040), Washinglon, D5 HI503

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET. SEND
IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY,

MOTE:  Certain of hess assurnces may not be applicabie o your projeet of program. If you heve questions, please contact tha
awaiding agency. Further, corain Fadersl awarding sgensies may requin applicanis o cedify o additonal apsumnoss,
If such is the casa, you wil be notifled,

Az tha duly authonzed representalive of the applicant, | ey tat the applicant:

1.

Has the legal authority $o apply hor Fedenal sagtstance
and tha insihubional, managenal and finandial capabiity
{including lungs suffickant (o pay e non-Faderal shara
aof penjact coal) 1o eeunes propsr planning, mMaragement
and complelion af the project descrised in this
applicalion.

Wil give the awarding agency, the Complreliar Ganaral
of tha Linitad Stases and, if appnoniase, the Slabe,
thiough any authorzed representative, accass io ard
e fght ba examine &l records. books, papars, or
dasumants relaled to the award; and wil astabiish 8
accepied acoounbing standards or agency draclives

Wl astabish safequands te prohibil emplayess fram
usEing fhesr positions fora purpose thal corssiukes o
preagnis the appesiascs of personad or crganizatonal
cirilict of indersst, ar personal gain

Vil it and cormplale Ba wark within the applicabls
fime frame sfler recaipt of appeeval od the awarding
agancy.

Vil coply wills The Irbergaverrmantal Persornal Aot of
TEPD (a2 U.5.C. §R4T20-4762) relaling to prescrbad
slardards for merk systems for programs funded undar
ans of the 19 stolutes or regulations specified i
Appenoi A of OPLs Standands for 8 Met Syalem af
Parsanrel Adminieteden (5 C.F R 900, Suspart F)

At of 1973, s amanded (29 U 5.0 §7B4], which
prohings dacrmirabon oo e basis of handicaps; (d)
the Aga Discimingion AcL ol 1975, as amended {42 UL
5.0 EBSI01-8107), which probubibs disormination on
T bl of age; (&) the Drug Abuss Office and
Traatmsant Act of 1972 [P L, §2-288), pg amanded,
redating b nondscriminatan on thie beeis of drug
anuse; (F the Comgprehanahve Acobal Abuss and
Mecholiism Pravantcn, Traatmant and Rehabiitation
Ak ol 1570 (F L. 91-619), asamended, refating o
mondiscrimination an the basis of alcohal abuse or
sicohafiam, () §5523 and 527 of the Pubiic Healh
Sarvios Actaf 1912 (42 U5 . 5570 44-3 and 280
oo ¥}, @ amendad, rmlating o canfidentialty of alcahol
and drug atuse patient records; (h Titks Wil of the Gl
Rights Act of 1958 2 1.5.C. 53501 et seg ), as
aranded, relading b nondiscriminaticn in thi saba,
rental oF finansing of hausirg; [ any oiher
nandiscrrninalion provisions in e speciic alabuie(s)
urider which applcation for Fedans ssislancs is being
made; and, () the requiremants of any ofwar
nordiscriminalion statulais] which may apoly bo the
appication

- Wil eoenply, or has aiready complied, wilh tha

requiramerts of Tikes 1 and W of tha Linfams
Ralosation Assistance ard Real Propamy Acguisiian
Polices Act of 1970 (P L, B1-646} which srovide for
fadr and mquitable trestment of persans displaced or
wWhose propety s acquined as a resull of Feograd or
feckaraily-aaaisted programs. These mauiremants
Ay ba all inbareats in real property acquired for

& Wl comply wilh &l Federal stalutes rolaling to i S
I' inatian. Thea include but aes nat WTEd Mﬂ't::a'wmwmufmmwmm
@) Titha W1 of the Crel Rights Act of 1984 |P L. BE-357)
which pronies dscriminaton on e basis of race, color Willl comnply, 88 g !
. ' , B8 applicable, with pravisions of tha
or natigral grigin; (2) Titke X of the Educatian Haleh Act (5 U.S.C. 5516011508 and T324-7308)
Armerdmants of 1972, s amanded (20 LS C §§1681- which limit the poltical ackvities of mployess whose
1683, and 1EE5-1688), which dismriminaton on printipal employmant activlies are furded in whois
the basis of sax, (<) Section 804 of tha Rehatd|Eatian or in part wih Fedaral funds,
Prirviovers Eud o Usabia Blindard Form 346 Ry, 707}

AulEsrined for Lecal Reproduction
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2. Wil comaly, as applicable, with sha peovisions of (he Diavs- 13 Wil assist tha awending agency in Ssauring compliancs

Bacon Ao (40 L0.5.G. 552788 w0 27688-7), % Coseland Act with Saction 108 of the Malional Histaric Prasarsstian
140 WE.C §3760 and 18 L1.5.C §ET4), and tha Cordract At of 1968, & amenced (16 US G 54700, EQ 11555
Winrk Hours and Sataly Standesds Act (90 U5 G §5337- fidentiication and protection of histan: prepartes), and
233, mﬂ'ﬂ wbor slardards for ﬁt.l'ﬂ"‘r—ﬂml'ﬂd mmdw ared Historc Prasarvalion Aot of
aanalmician Mﬁﬂ'ﬂl’ﬂﬂmtﬂ. 18674 (16 1,5, ':ﬁ"ﬁm-‘l' At 3ea.b

10, Wil comaly, if appiicabls, with food insurancs purdiass 14. Wil comply with P L. 83-343 regarding the protaction of
mquirements of Section 103(a]) of the Flood Disastar Fuman subijects imlved in ressacch, dewiapment, and
Prodaction Aot of 1973 (P.L 93-234) wich requras relalad actyilias supported by this awand of saaistancs.

reziptenis in a special flood hazard area fo participate in 1ha i
pregram end 8o purchase foad insurancs iFthe tofsl cost of 16, Wl comply with the Labaratany Animal Wsllare Act of

L tructia soouist 4 1966 (P.L. 53-544, as amanded, T U505, §62131 &l
o r e tim 9 $10,000 cr mars. 2 | peartainirg o the care, handing, and teatmant of

11, Wil comply with erndranmenlal stardards which may ba wanm blocded animais hoid for sesearch, teaching, or
preacribed pursiant ba the faliowing: {a) instadion of oifr actitins supporied by this sesn of assistanoa.
edvirorimantal quality cantrol measunes undir s Nalicral )
Errvronmantal Pasoy Act of 1565 (P L. 57-120} and 16, WAl comply with the Lesd-Based F'thp'mnt.-"g
Exmowive Ordar (EC) 11514; (b) noliication of vialating Frovantion Act {42 U.8.C. G530 ef saq.) which
frci|ibhans pursuand so EQ 11738, (&) piotectian of wetlands prohibite thi wsb of lead-based paint in constnaction o
purausEnl o EO 11290 (8 evaluston of Aood hazards rahebddation of reskdence structuras,

facadplaing in accordancs with EQ 11888, (o) assuranca of
project corsialency with tha approesd State mansgamend
program developed under the Coastal Zorm Managersanl
Act of 1872 (18 UL5.C 551451 af s8q.); (1) condomity of

17, Wil cause to be parammad e esquined financial and
camplance audiis in accontance with e Singie Audn
Acl Amandmens of 12595 ard DMB Ciroular Mo A-133,
“Audits of Shates, Local Governmerts, and Mon-Prafit

Faderal actions to State (Claan Ar) Implemaniabion PMans Oirganizations *

urchar Saction 178(g} of the Claan A Acl of 1958, &z ’

amanizad (43 U.5.C 55740 al seq }, () prataction of 18, Wil comply wih all applicabie requiemenls of all other
ungangroning fources ol drinking water under tho Saln Fodaral lsws, axaculive ordars, regulations, and policies
Dwinking Water Act of 1974, as amended (P L. 93-523); goumming this pragram.

and, [h) pradaclion of andangerad spacios undar ha

wwktﬂﬂﬂ.nmmml.m 19, Wil comply with the requiraments of Section 108(g) of

the Trafficking Viclime Pratecion Acl (TWPA) of 2000, &5
amanded (22 L.5.C. 7104} which prahibes grant award

THEE (16 LWLE.CBE12T1 ot seg ) raltaled b pralecting Tarms of traffickin

: B in parscns during the peried of tims
campananis of peterlial components of the ratianal thal the award s in efiact (2] Procuning & commarcial
ikl and 8oanic vers syabam. mex a0t dunirg the paricd of lime thal Fe e is in

atfact or (3] Lising torced labor in the perfarmancn of tha
award of subawands under B award.

SENATURE OF AUTHORLZED CERTIFYING QFFIGIAL TITLE
- lExecotive Direcres
e 2. das
ORGANIZATION CATE SUBMITTED
h.l.iii.ii:ppi Departmant of Taploywsnt Security |II_ ODESZF2/2031

Snyrdird Fanm 4248 [Hae. 787 Beck
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I7F. Worksheet SF 424

CRE Murber: Z040-0004
Expiration Dafe: 12312022

Application for Federal Azslstancs SF-424

* 1. Type of Submission:

[] Preappicascn

[] Apoicason

[] crangeercamect=d Appiication

" 2 Type of Applcation

* N Pavison, saed aogiofriele oS |

<] pemw [

[] centrastion

* Ot [ Epraciy]

[ resvmion |

" 3. D= Received

4. Applicant |denifer

|:,=m-.u:.-:.-=;:-wmu- | |

5a Federal Enly kdendier:

Sn. Federal Award idenifier

Stxis Uca Onhy:

5. Ot Pl by Sinbe |

7. Siate Appdcation

Igenifier |

E. APPLICANT INFORMATION:

" @ Legal Mare t‘!.}'d.!}':::. A

" b. Empicyer Tarayer identication Murber (ERTINL

Pazkway

" Zin  Pomal Goge: [0z

&. Drganizational Unit:

Dh=parternt Marme:

Disishon Mame:

f. Hame and contaot Infermation of percon bo be oontaobad om matbsrs Ineolving thic applloation:

Frefac — ‘Frsthame  [xena |
Midche Hame: |
Lostidame [ |
o [
Crgarizational A Eation
I |
Teimsons Murber [« P Murber |
oy |

P KW ab@: sap 21 WO S WL 3 Fu runity Ember TH 2
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Application for Federal Asslstance SF-424

* 8. Type of Applicant 1: Ssbsot Apploant Typs:
Type of Sppdcant 2 Sslert Appilcant Ty

Type of Appdcant 3 Eslert Appilcant Ty

| |
* Other (specty):

R |

* 0. Rama of Faderal Aganay:

eployment and Tralning Adsiniets

* 12, Funding Cpportunity Mumbsr:

R gy c
ETh=-0OIFL=Za=211

" TRE

Fimcal Year FY] 2023 Skats Workforos Agancy Unarploymant Inmucancs (U Aapourca Flanning Targats

AND allicsE_ineEs

12. Compatitdon dsntifoation Humber

FTR

= D |

Tikie:

Fimcal YTeaar FY] 2023 Skatas Workforos Ageancy Unarploymant Inmucancs (U Aapourca Flanning Targats

And Guicslinse

14. Arsac Affeoted by Projeot (Clec, Countise, Stakse, sio):

Agdd Adtachment Dielete Aschment iew Adlacrrment

* 16. Decoriptive Tiia of Applloant's Proj@ot

Fimcal Tear 2022 Bama U Allocation

Attt supparing doouments &5 spactied In agEncy Insrucions.

Add Alachments Deiete Al hments VI A

: WEIOTETETS FUDDIMG Op
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Epplication for Federal Asslstance SF-424

1. Congrescclonal Dictriots Of:

i oo

Attt an addtional st of FrogramiErisct Congressional Disiricks Fnesded.

| | Add Atachment | | Diziehe Adtachment | A N AL IR |

17. Fropsocad Projeot

— e

12. Ectimated Funding [$]:

"8 Feder 20,082,159 .8

" o Apploant

-]

"d. Local

" & Other |
*{. Program Inmome
'ig TOTAL 20,082,159 .56

*18. ks Applloation Julbjsot to Faview Ey T Under Exsoutive Drder 12172 Prooscs T

|:| 3 This appdication was made avalabie o the Stabe under the Executive Onder 12372 Process for revew on |:|
E b Program s subject to £.0. 12372 but has not besn selactd by the Etade for review.

|:| . Program k= not covered by E.O. 123732.

+ M. e thes Applloant Dellmquent COn Any Federal Debt? {H "Yes," provide sxplanaton in abaohment. |
Ove e

' =¥es”, provide Explanadon and afach

| | | O NSO | | Diziehe Adtachment b HEW AL IR

Z1. *By cigning thic apploation, | eertify {1) 1o the chatsmens contalmesd in the et of certSoatione** and (2) that the cixiememc
nersin are tnss, complets and scourats to the bect of my knowladgs. | alco provids the requinsd accuranosc and agrss to
omiply with any reculting terme I | scospt an awand. | am swans that any falcs, fotiticus, or fraudulent ciafemenic or slalme may
wulbipsat me to oriminal, olvll, or adminkcirative penaitiec. {LLE. Cods, TRis Z1BE. Seotlon 1001)

" | AGREE

= Tre st of cerifations and assurancss, o an Inismet si= whane you may obiain s st ks contsined In B anoURCEmEnt o SQENCH
spaciic Insnacions.

Aarhortzed Reprecentathe:

Frefe |H.'! ; | " First Mame | Tacqualine |
Middie Mame (2, |
" Lt e |'. arnar |

e | |

" T

|:".-ch.:'.':.l\.'u Dirmctar |

'Tr.-q:im‘ul.rrbu'.h 1=321=E54E |F‘.-.|.|'Mu'm-r|

" Email: | tucnacindes .o . gay

' Elgrature of Auioriesd Reprecenintve |:mmn}m:rm-l.n'r—a- | " Doy Sigredt thﬁn}:rm—m-m

PREVIEW DOale: Hap 37, 2031
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|7G Worksheet SF 424A

- . OMB Number: 4040-0008
View Burden Statement BUDGET INFORMATION - Non-Construction Programs Expiration Date: 022812022

SECTION A - BUDGET SUMMARY

G;Z':;i':ﬁr'" Dg;‘:'s‘:i‘i‘;:;‘i‘:;':c'e Esfimated Unobligated Funds New or Revised Budget
Activity Number Federal MNon-Federal Federal MNon-Federal Total
(a) ] [e) id) (=) L] ]
1. :L::ffﬂ Bass it.an s | | $ | | s | 2n.aaz.159_nul $ | | $ | 20,062,155 .00
z | I | | || | |
3 | || | | | |
4 | || | | | |
5. Totals $| | $ | |$ | 2n,os:,159.no| L | | 5| :u,os:,us.ao|

Standard Form 4244 (Rev. 7- 87)
Prescribed by OMB (Circular A -102) Page 1
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SECTION B - BUDGET CATEGORIES

6. Object Class Categories - m GRANT PROGRAM, Flflgcnon DR ACTIVITY - T-;::;
Kitoencion
a. Personnel $ | 5,200,000.00[1$ | I8 | |ER IE] 5,200,000 0]
b. Fringe Benefits [ 3,404,000.00 | Il | I 3,404,000 00|
o trave e I I I o]
d. Equipment | | | || | | | | | |
e. Supplies | s2,000.00] | | | | | | 2,000 0]
f Contractual | 2,155,807.00] | || | | | | | 2,155,807.00]
8- Construction | | | | | | | | | |
h. Other | 2,016,640.00] | | 1 | | | | 2,016, 640.00]
i. Total Direct Charges (sum of 8a-6h) | 17,188, 447.00] | I | | [I% 17,182, 44700
j. Indirect Charges | 2,873, m1z.00 | Il | ] 2,873,712 00
k. TOTALS {sum of 6i and &j) $| 20,062, 185.00]$ | IIs | |Is | |8 20,062,189 .00
7. Program Income s s | s | Iis | |18 |

Authorized for Local Reproduction Standard Form 4244 (Rev. 7-87)
Prescribed by OMB (Circular A -102) Page 14
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SECTION C - NON-FEDERAL RESOURCES

{a) Grant Program {b) Applicant (c) State (d) Other Sources (e)TOTALS

g |FT 2022 UI Base Allccation s | | s | |3 | | s | |
* | | |1 |
10. | [| | | I | | |
n | [l | | |

12. TOTAL {sum of lines 8-11) s | Ils | fIs ] Ils | |

SECTION D - FORECASTED CASH NEEDS
Total for 1st Year 1st Guarter 2nd Guarter 3rd Guarter dth Quarter
13. Federal sl zp,qaz,ug_nq| 5 | 5,n15,53;.nn| ;l 5,015,54n.no| 3| 5,015,540.110' 3| 5,015,54n.no|
14. Non-Federal | I 1 Il N I |
15. TOTAL (sum of lines 12 and 14) El 2n,naz,159_nn|$ | 5,n15,53§_nn| $| 5,01.5,54n.no| $| 5,015,540.110' $| 5,01.5,54n.no|
1
SECTION E - BUDGET ESTIMATES OF FEDERAL FUNDS NEEDED FOR BALANCE OF THE PROJECT
(a) Grant Program FUTURE FUNDING PERIODS _ (YEARS)
|b)First {c) Second {d) Third {e) Fourth

yg. [F¥ 2022 UI Base Allecatisa $ | | $| | sl |$| |
- | I| | | | | |
18. | || | || [ | | |
19. | I| | | | | |
20. TOTAL {sum of lines 16 - 19} $ | | $| | $| | $| |

SECTION F - OTHER BUDGET INFORMATION

21. Direct Charges: |1-,.,;|_ga,4¢-.|

| 22. Indirect Charges: |=|573.1_12

23 Remarks: |

Authorized for Local Reproduction

Mississippt 2024 WIOA Combined Plan

Standard Form 4244 (Rew. 7- 87)
Prascrived by OMB (Circular A -102) Page 2



I7H. MDES Organizational Chart

. gwmmﬂmmmwﬁ DEPARTMENT of EMPLOYMENT mmndwsam

* FY22 EXECUTIVE AND
* SENIOR LEADERSHIP.

- CLICK ON NAME BOXES BELOW FOR OFFICE HOLDER INFORMATION.

MDESINTERIM |
. mxmcﬁzmgxmﬁo: .

wov_s mﬁsmn

: m_ur_.:‘ mXMOC._.Em i
DIRECTOR COO.

‘Reempiaymeni Assistance:
i q_aezi mqms :

Eimiii o~

ammmd. mxmnc_._<m i
oA moan 0.6

| FEEMPLOYMENT

COMPTROLLER .
TylerBerch

- REEMPLOYMENT
i ASSISTANCE-TAX
Lo Karen Pridedux

.._.am. zo_bm@.mcvuoﬂ .

| PROCUREMENT
Lo DanielLynch

A ot .Umvcimxmnc,_,_,\m
i DIRECTOR
nwzminc::m& i

: ...mam»qmm_c _U:P_m ;

mmbz.n §>2>mm3mzq
mecm;U uc:m :

o mo>mcommmsm§ -

. o zgcz_ >:azm:

. PHOGRAMS
B _smuacmmmﬁmt.

REPORTING
monwn mnnx i

| aPeRenTICESHIP
| TonyaNesy

CONFIDENTIAL - PROPERTY OF MDES

25¢
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Ul Department

Ul Deputy Executive Director CO0
Reemployment Assistance
Timothy Rush
Phone: 601-321-2008
Email: trushi@mdes.ms.gov

p. y
1
- I ~, -~ - : ~,
Ul Director of Reemployment Ul Director of Reemployrment
Assistance-Benefit Assistance-Tax
Ermz Robinzon-Cook Faren Frideaux
Phons: 501-371-6301 Phaone: 601-321-6194
L Email: ERCook@mdes.ms.gav J h Email: KPrideaw @ mdes.ms.gov
E5-Manzger IV Ei-hanzger IV
Eenefit Tax
Christina Granderson Annz Wallace
Phone:g62-244-5206 Phone: 662-244-5205
Email: cgranderson@mdes.ms.gov tmail: awallace@mdes.ms.gov
E5-Manager IV E5-Manzger IV
Benefit Payment Control Compliance & Palicy
Luther Davis Maranda Halmes
Phons: 601-321-5436 Phone: 801-321-61439
Email: Idavis@mdes ms.gov Email: mholmes@mdes.ms.gov

Mississippt 2024 WIOA Combined Plan 253



Appeals Department

Ul D& puty Evecutiee Dinectar
Office of Legal Affairs
Jahn Garrett
Phane: 601-321-6072

Erreail: jgarnett@md &5 ms gov

Attarney E5- Emplayment Manager I
Baard of Raview Appealks
Paul Kimble Gary Halmes
Phane:601-321-6499 Phane:601-321-6128
Ermail: pkimble @mdes ms gov Eral:  ghalmes @mdes.ms.gav
RESEA

E5 D& puty Boacutiee Directar
Office of lab Cannections
Rabin Stewart
Phane: 601-321-60449
Erreil: rstewart@mdes ms gov

E5-Employment Manager I

Warkfaros Sargicas

Marcus [stas
Phane: 501-321-6455

Erreail: meesbes @mdes ms gov

Mississippt 2024 WIOA Combined Plan 254



Fiscal/Finance Department

E5-Deputy Boecutive Directar CFO
Guy Kartin
Phone:601-321-6113
Ermeail: guyrmartin Smd e s ms gos

Beocty Bud f Buresu Directar
Tyber Berch
Phone: 501-321-6214

Erreail: thench @mdes ms gow

DA

E5- Emplayment
Spacialst W

Ywatta MoCall
Phone: 501-321-6374

Erreail: prmccalli@mdes mes gos

E5-Employment kManager Il E5-Employment kManager |
Tarease lahnsan Latasha Scott
Phone:5601-321-6005 Phane:601-321-6263
Crmaail: tajohnson@mdes me goy Ermaail: EcottiSmdes. me.gov

Mississippt 2024 WIOA Combined Plan
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Data vValidation

Benefit/Tax

E5-Emphkyyment Manager |
Benefit
Latasha Scotk
Phame: 601-321-6263

Email: lsoatti@ mdes.msgay

Mississippt 2024 WIOA Combined Plan

[E-Employment Manager |l
Taux
Tarvase lohnzon

Phisne: B01-321-6005%

Email: tajohnson@ mdes.mgaw
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I71. SQSP Signature Page

US. Depariment of Labor
SQSP SIGNATURE PAGE

OB Contral Mo.: 1205-0132

Expiration Date: 02/29/2024

h’EDER.AI_ FISCAL YEAR

U.S. DEPARTMENT OF LABOR Employment STATE
and Training Administration 2022 MISSISSIPPL
UNEMPLOYMENT INSURANCE
STATE QUALITY SERVICE PLAN
SIGNATURE PAGE

All work performed under this agreement will be in accordance with the assurances and descriptions of

The Unemployment Insurance S0QSP is part of the State’s overall operating plan and, during this Fedezal
fiscal year, the Siate agency will adhere to and carry ol the standards set forth in Federal UT Law as
nterpreted by the DOL, and adhere to the Federal reguirements related 1o the use of granted funds.

aotivities as identified in the SOQSP Handbook and will be subject to iis terms.

MRobin Stewart, Interimi Executive Director

[STATE ADMINISTRATOR {print name)

This Unemployment Insurance State Quality Service Plan (SQST) is entered into between the Department]| ..
(ot Laboe, Employment and Training Administration, and i

E YMEMT SECURITY
(NAME OF STATE AGENCY)

fo-jy-2az|

L = REGIONAL OFFICE APPROVING
FFICIAL (print name)

L — NATIONAL OFFICE APFROVING
FFICIAL (print name)
if reguired)

Mississippt 2024 WIOA Combined Plan
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17].

Ul Integrity Action Plan (IAP)

Alternate Ul Integrity Action Plan (IAP)

Back to Biennial Overview 2021

Back to Alternate Overview 2022

State Federal Fiscal Year Accountable Agency Official(s):
P e a (Enter the name and title of the staff person who is
Mississippi 2022 accountable for reducing Ul improper payments. )

Top Three Root Causes (Calendar Year 2020)

Calendar Year 2019

Calendar Year 2020

https:iwww dol gov/agencies/eta/un emplovment-insurance-pavment-accuracyidatd (% of § Overpaid) (3 of $ Overpaid)
Root Cause #1: Benefit Year Earnings 52.18% 33.59%
Root Cause #2: Separation Issues 36.91% 55.13%
Root Cause #3: Able+Available 5.71% 0.94%

National Priority Strategies and Additional Strategies

Tools, Strategies, Process Improvements, Procedural Changes to Combat Fraud and Identity Theft and Enhance Recovery Efforts

Use of Ul Integrity Center Resources

State and Employer Use of SIDES

Support Claimant Compliance with State Work Search Requirements

Overpayment Recovery Efforts (Including High Dollar Overpayments)

Summary: Provide a detailed summary of the integrity plan that the state developed to combat fraud and identity theft; reduce the Ul improper payment rate
(targeting root causes); improve prevention, detection, and recovery of improper and fraudulent overpayments; and address the current National Priorities and
additional strategies outlined in the SQSP UIPL.

The Integrity Task Force will meet regularly to identify and implement strategies to prevent improper payments for the three root causes, The taskforce will
continue to educate employers and claimants as well as Ul and Workforce staff on the impaortance of properly reporting issues and earnings information.
Activities includes the specific strategies to address prevention and detection of fraud and other improper payments in all Ul programs. including the CARES Act
programs. States must include recovery strategies, including working directly with financial institutions and or law enforcement agencies to recover UC funds
held by banks and financial institutions. Actions to address the state’s top three improper payment root causes.

MDES utilizes specific strategies such as Integrity Data Hub, NASWA fraud alerts, Fraud Report, New Hire reports to prevent and detection fraud and improper
payments. MDES will continue to utilize the recovery methods of Tax offsets, Garnishments, Violuntary Repayments and Offsets weekly certifications while
working directly with Conduent and financial institutions to recover UC funds.

Six-Month Update (October-March): Provide a progress report on all integrity strategies outlined in the I1AP and provide details on any new identity theft and fraud
prevention strategies, solutions, and/or activities; changes to existing integrity strategies; plan or strategy delays; positive outcomes; and identified successes.

Instructions for the following section: In each individual section below, provide the state's top three focused strategies that will be employed to correct or reduce the
root cause of overpayments or to address the National Priorities. Additional lines are available in each section to include other significant strategies as identified

Root Cause #1: Benefit Year Earnings

Strategies

Actions

Targets & Milestones

Resources

1 Employer Education

Mississippi continues to utilize RESTART MS to report return to work,
refusals of waork, inability to contact ex-employees, job separations and

Technelogy and Human

never separated. On-going Resources

2 Claimant Education Ongoing education to claimant through social media, email blast and
the MDES website of the importance of properly reporting earnings Technology and Human
and return to work dates. On-going Resources

3

Additional:

Root Cause #2: Separation Issues

Strategies

Actions

Targets & Milestones

Resources

1 Staff Education

Educate and train staffs to ask specific questions to obtain complete
information from claimants/employers so that all separation issues are
identified and investigated/adjudicated in a timely manner. Review
claimant information to be sure instructions and eligibility requirements
are clear. Information provided on claimant dashboard and Chat Bot
were used as needed to update/modify information issued to

Technology and Human

claimants. On-going Resources

Use every opportunity to educate employers on the importance of

providing separation and refusal information to MDES within the Technology and Human
2 Employer required timeframe through RestartMS and QuickAccess. On-going Resources

Mississippt 2024 WIOA Combined Plan
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3

Additional:

Root Cause #3: Able+Available

Strategies Actions Targets and Milestones Resources
Training Provide additional training for staff performing address able and
available issues promptly. Staff will be attentive to detecting able and
available issues during the work search audit verification and address
those issues. On-going Human Resources
2
3
Additional:

Tools, Strategies, Process Improvements, Procedural Changes to Combat Fraud and Identity Theft and Enhance Recovery Eff

orts

Strategies

Actions

Targets and Milestones

Resources

1 Training

Mississippi has incorporated |D.me identity verification for every
applicant to complete in efforts to prevent fraudulent claims paid.
Ongeoing in-house training and training with NASWA will be provided
to the staff to prevent. detect and recover overpayments.

Technology and Human

On-going Resources

2 Messaging h

Messaging efforts planned by the state to inform all Ul and workforce

staff of the state’s integrity plan. Hire two additional staff and continue

training Ul and Workforce staff on MDES"s integrity plan for identity

wverification and the importance of claimants reporting earnings and

employers reporting new hire/rehires timely. On-going Human Resources
3
Additional:

Use of Ul Integrity Center Resource)

Actions

Strategies Targets and Milestones Resources
1 Training Training with NASWA will be provided to the staff to prevent, detect
and recover overpayments.
On-going Human Resources
2
3
Additional:

State and Employer Use of SIDES

Actions

Strategies

Targets and Milestones

Resources

1 Employers SIDES messaging

Explain to employer the importance and benefits of responding timely
through E-Response.

Mississippt 2024 WIOA Combined Plan
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Technology and Human
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T

2 Claimant messaging

advising them of the requirement and method to properly report
earnings and return to work. Include the penalty for failing to do so
but emphasize the potential overpayment issue and progression.

On-going

Technology and Human
Resources

Additional:

Support Claimant Compliance with

Actions

Strategies

Targets and Milestones

Resources

Claimant messaging

Ensuring that Wark Search documents communicate clear language

Technology and Human

and plain instructions on work search requirements. On-going Resources
Changes are being made to the audit process to ensure functions are
being performed properly in regards to claimant being paid while Technology and Human

Work Search Audit Review remaining in compliance with the requirements. 3/31//2022 Resources

3

Additional:

nnnnnnnnnn N p—————

Overpayment Recovery Efforts

(Including High Dollar Actions

Overpayments)

Strategies Targets and Milestones Resources

1 Integrity Data Hub

MUDES utilizes specific strategies such as Integrity Data Hub, NASWA
fraud alerts, Fraud Report, New Hire reports to prevent and detection

Technology and Human

fraud and improper payments. On-going Resources

MUDES will continue to utilize the recovery methods of Tax offsets,

Carnishments, Voluntary Repayments and Offsets weekly certifications

while working directly with Conduent and financial institutions to Technelogy and Human
2 recover UC funds. On-going Resources
3
Additional:

Mississippt 2024 WIOA Combined Plan
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I8A. Program Year 2021 Equitable Distribution List by National and State Grantee with Counties

Center for
National Workforce Institute for
MDES Council [National [National |Inclusion Indian Institute for |Institute for
State MDES |MDES |onBlack |Council |Council |(previously|Center for [Center for [Development |Indian Indian
Grant State State Aging on Black |on Black |SSAI) Workforce [Workforce |[Set-Aside] |Development |Development
Modified |Grant  |Grant Modified |Aging  |Aging Modified |Inclusion [Inclusion |Modified [Set-Aside] |[Set-Aside]
County Positions [Enrolled [Variance |Positions |Enrolled |Variance [Positions |Enrolled [Variance [Positions Enrolled Variance
Adams 3 2 -1 5 4 -1
Alcorn 7 6 -1
Amite 4 1 -3
Attala 4 4 0
Benton 2 2 0
Bolivar 7 7 0
Calhoun 4 1 -3
Carroll 2 1 -1
Chickasaw 3 1 -2
Choctaw 2 2 0
Claiborne 3 9 6
Clarke 2 -2
Clay 4 1
Coahoma 6 0
Copiah 6 4 -2
Covington 4 4 0
DeSoto 5 1 -4 8 4 -4
Forrest 4 4 0 8 8 0
Franklin 1 1 0
George 4 1 -3
Greene 2 3 1
Grenada 4 2 -2
Hancock 9 6 -3
Harrison 5 2 -3 23 26 3
Hinds 4 4 0 35 28 -7
Holmes 6 7 1
Humphreys 3 3 0
Issaquena
Itawamba 4 4 0
Jackson 18 5 -13
Jasper 4 2 -2
Jefferson 3 4 1
Jefferson Davis 4 6 2
Jones 4 1 -3 8 5 -3 2 2 0
Kemper 2 0 -2 1 0 -1
Lafayette 5 4 -1
Lamar 6 3 -3
Lauderdale 4 4 0 10 14 4
Lawrence 2 3 1
Leake 5 4 -1 4 6 2
Lee 13 10 -3
Leflore 8 8 0
Lincoln 6 11 5
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Center for
National Workforce Institute for
MDES Council [National [National |Inclusion Indian Institute for |Institute for
State MDES |MDES |onBlack |Council |Council |(previously|Center for |Center for |Development |Indian Indian
Grant State State Aging on Black |on Black |SSAI) Workforce [Workforce |[Set-Aside] |Development |Development
Modified |Grant  |Grant Modified |Aging  |Aging Modified |Inclusion [Inclusion |Modified [Set-Aside] |[Set-Aside]
County Positions |Enrolled |Variance |Positions [Enrolled |Variance [Positions [Enrolled |Variance |Positions Enrolled Variance
Lowndes 9 9 0
Madison 10 11 1
Marion 6 7 1
Marshall 6 6 0
Monroe 7 8 1
Montgomery 2 2 0
Neshoba 6 2 -4 21 17 -4
Newton 4 1 -3 6 11 5
Noxubee 3 4 1
Oktibbeha 5 5 0
Panola 6 5 -1
Pearl River 4 2 -2 5 1 -4
Perry 3 2 -1
Pike 11 8 -3
Pontotoc 6 5 -1
Prentiss 6 3 -3
Quitman 2 3 1
Rankin 4 1 -3 10 0 -10
Scott 6 3 -3 2 0 -2
Sharkey 1 1 0
Simpson 7 2 -5
Smith 3 0 -3
Stone 3 1 -2
Sunflower 4 6 2
Tallahatchie 4 1 -3
Tate 4 4 0
Tippah 4 2 -2
Tishomingo 4 5 1
Tunica 2 3 1
Union 3 3 0
Walthall 5 5 0
Warren 8 6 -2
Washington 4 2 -2 7 8 1
Wayne 4 2 -2
Webster 2 2 0
Wilkinson 3 1 -2
Winston 5 5 0 1 1 0
Yalobusha 2 2 0
Yazoo 5 4 -1
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I8B. Mississippi AAA Map

Local Workforce Investment Areas
Delta Twin Districts

Workforce Workforce:
Investment Area Investment Area
Mississippi Southcentral
Works
Workforce Workforce:
Investment Area Investment Area

Map of the ten PDDs/AAAs overlaid on the state’s four LWDAs.
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Mississippi Department of Employment Security

Program Year 2023

Location of
Subgrant Total Level of
DOLH# “ NE;anEE ST SI[n:cﬂas S Experief;:e
County
MS001 | Morth Delta | Post Office Box 1488 2] DeSoto 5 | 20+ Years
FDD Batesville, MS 38606 Tallahatchie 4
M5003 | Morth Central | 28 Industrial Park Boulevard 4 Grenada 4 | 20+ Years
PDD Winona, MS 38967
Golden !
MS004 ) Post Office Box 828 9 Lowndes 9 | 20+ Years
Triangle
FOD Starkville, M5 39760-0828
25 | Calhoun 4
Ms005 | Three Rivers | Post Office Box 690 Lee 121 20+ vears
PDD Pontotoc, MS 38663 LS g
Union 3
Mortheast
MS006 © y :as 619 East Parker Drive 11 | Tippah 4 | 204 Years
FDD Booneville, MS 38829 Alcorn 7
MS007 Central M5 1020 Centre Pointe Bhed 8 Rankin 4 | 20+ Years
PDD Pearl, MS 39208 Hinds 4
MS00& | East Central | Post Office Box 429 8 Mewton 4 | 20+ Years
FDD Newton, M5 39345 Lauderdale 4
leff. Davis 4
10441 Corporate Drive Covington 4
M5009 | Southern M5 | Suite 1 25 lones 4 20+ Years
FDD Gulfport, M5 39503 Forrest 4
Pearl River 4
Harrison 5
South t
MS010 WM:“ES 100 South Wall Street 3 | adams 3 | 20+ vears
PDD Matchez, MS 32120

Mississippt 2024 WIOA Combined Plan
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Mississippi's Area Agencies Aging

Area Agencies on Aging were created under the Older Americans' Act of 1965. The
overall purpose of an area agency on aging is to develop a comprehensive system of
services whereby older adults will be able to remain in their own home as long as
possible, thereby avoiding premature institutionalization. Mississippi has ten (10) area
agencies on aging and all of them are housed in Planning and Development Districts.

< North E?-E
Three

Delta
AdA

I
Rivers AAA

Triangle
AAA

Mississippt 2024 WIOA Combined Plan



Area Agency On
Aging

Central MS Area
Agency on Aging
1020 Centre Pointe
Blvd

Pearl, MS 39208

East Central Area
Agency on Aging
Post Office Box 499
Newton, MS 39345

Golden Triangle Area
Agency on Aging
Post Office Box 828
Starkville, MS 39760-
0828

North Central Area
Agency on Aging
711 South Applegate
Winona, MS 38967

North Delta Area
Agency on Aging
Post Office Box 1488
Batesville, MS 38601-
1488

Northeast MS Area
Agency on Aging
Post Office Box 600
Booneville, MS 38829

South Delta Area
Agency on Aging

Post Office Box 1776
Greenville, MS 38702-
1776

Directors

Chelsea Crittle

Rosie
Coleman

Bobby Gann

Darlena Allen

Rod Gordon

Carla
Newman

Daryl
Richards

Mississippt 2024 WIOA Combined Plan

Phone
Number

(601) 981-
1516@
1-800-315-
3103@

(601) 683-
24019
1-800-264-
2007€

(662) 324-
4650
(662) 323-
2636 (toll
free within a
55 mile
radius)
1-888-324-
9000€

(662) 283-
2675@
(662) 283-
2771 (toll
free within a
55 mile
radius)
1-888-427-
0714@

(662) 561-
4100
1-800-844-
2433@

(662) 728-
6248@
1-800-745-
6961€

(662) 378-
3831@
1-800-898-
3055@

Website

www.cmpdd.org

www.gtpdd.com

www.ndpdd.com

www.sdpdd.com

Counties Served

Copiah, Hinds,
Madison, Rankin,
Simpson, Warren,
Yazoo

Clarke, Jasper,
Kemper, Lauderdale,
Leake, Neshoba,
Newton, Scott, Smith

Choctaw, Clay,
Lowndes, Noxubee,
Oktibbeha, Webster,
Winston

Attala, Carroll,
Grenada, Holmes, Le
Flore, Montgomery,
Yalobusha

Coahoma, Desoto,
Panola, Quitman,
Tallahatchie, Tate,
Tunica

Alcorn, Benton,
Marshall, Prentiss,
Tippah, Tishomingo

Bolivar, Humphreys,
Issaquena, Sharkey,
Sunflower,
Washington

266


http://www.cmpdd.org/
http://www.gtpdd.com/
http://www.ndpdd.com/
http://www.sdpdd.com/
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png
http://mississippigethelp.org/msareaagency.php?image=i-11msarea.png

Southern MS Planning Patricia

& Development Morrison,
District Economic
10441 Corporate Workforce
Drive, Suite 1 Development

Gulfport, MS 39503  Manager

Southwest MS Area

Agency on Aging Yolanda
100 South Wall Street Campbell
Natchez, MS 39120

Three Rivers Area
Agency on Aging
Post Office Box 690
Pontotoc, MS 38863

Abby Stafford

Mississippt 2024 WIOA Combined Plan

(228) 868-
2326@
1-800-444-
8014@

(601) 446-
6044@
1-800-338-
2049

(662) 489-
2415@
(662) 489-
69119 ( toll
free within a
55 mile
radius)
1-877-489-
6911@

www.smpdd.com

www.trpdd.com

Covington, Forrest,
George, Greene,
Hancock, Harrison,
Jackson, Jefferson
Davis, Jones, Lamar,
Marion, Pearl River,
Perry, Stone, Wayne

Adams, Amite,
Claiborne, Franklin,
Jefferson, Lawrence,
Lincoln, Pike,
Walthall, Wilkinson

Calhoun, Chickasaw,
Itawamba, Lafayette,
Lee, Monroe, Pontotoc,
Union
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Chelsea Crittle

Central MS Area Agency on Aging
1020 Centre Pointe Blvd.

Pearl, MS 39208

Rosie Coleman

East Central Area Agency on Aging
Post Office Box 499

MNewton, MS 39345

Bobby Gann

Golden Triangle Area Agency on
Aging

Post Office Box 828

starkville, M5 39760-0828

Darlena Allen

MNorth Central Area Agency on
Aging

711 South Applegate
Winona, M5 38967

Rod Gordon

MNorth Delta Area Agency on Aging
Post Office Box 1488

Batesville, MS 38601-1488

Mississippt 2024 WIOA Combined Plan

Carla Newman

MNortheast MS Area Agency on
Aging

Post Office Box 600
Booneville, M5 38829

Daryl Richards

South Delta Area Agency on Aging
Post Office Box 1776

Greenville, MS 38702-1776

Patricia Morrison, Economic
Workforce Development Manager
Southern MS Planning &
Development District

9229 Highway 49

Gulfport, M5 39503

Yolanda Campbell

Southwest MS Area Agency on
Aging

100 South Wall Street
Matchez, MS 39120

Abby Stafford

Three Rivers Area Agency on Aging
Post Office Box 630

Pontotoc, M5 38663
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I8C. Termination Policy

Mississippi Department of Emplovment Security
Senior Community Service Emplovment Program (SCSEP)

State Termination Policy

I. SCOPE AND PURPOSE

This policy sets forth the State’s procedures for termination of participants in the SCSEP
based on the guidance set forth in the Older Americans Act Amendments of 2006 and the
SCSEP Final Rule.

II. PARTICIPANT INVOLUNTARY TERMINATION POLICY

There are six (6) reasons a parficipant may be involuntarily terminated from the SCSEP.
The reasons are listed below along with an explanation. This Termunation Policy will be
followed fairly and equitably when involuntarily terminating participants. Participants will
not be terminated based on age; there is no upper age limit for participation in the SCSEP.
Except as noted below in the case of serious violations, participants will receive
progressive discipline and an opportunity for corrective action before a formal termination
notice is 1ssued. In all cases, participants will receive a 30 day termination letter notifying
them of the date of exit, the reason for the termination. and the right to appeal under
Mississippi Department of Employment Security grievance procedure. A copy of the
grievance procedure will be attached fo the fermunation letter. Participants will receive both
a copy and a verbal explanation of the Involuntary Termination Policy during orientation.
This policy is based on the Older Americans Act Amendments of 2006 and the SCSEP
Final Rule.

Types of Involuntary Terminations

A parficipant can be involuntarily terminated from the SCSEP for six (6) reasons. The
Teasons are:

1. Knowingly providing false information in the eligibility process

2. Being incorrectly determined eligible at enrollment or the annual recerfification
3. Being determined no longer eligible at recertification

4. Reaching the maximum 48 months enrollment limit

5. Becoming employed during enrollment

6. For cause, including refusing to accept a reasonable number of job offers or referrals to
unsubsidized emplovment based on the Individual Employment Plan (IEP) (with no
extenuating circumstances hindering the participant from moving to unsubsidized
employment)
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1. Termination Due to Knowingly Providing False Information in the Eligibility
Process

A participant may be terminated for frandulent actions, such as intentionally providing
maccurate information to qualify for the SCSEP. If this occurs, the participant will be
placed on Leave without Pay immediately, and a 30 day nofification of termination will be
senf to the participant.

2. Termination Due to Being Incorrectly Determined Eligible

A participant will be terminated if found ineligible for participation in the SCSEP either
after enrollment or after the annual recertification through no fault of the participant. A
participant may be enrolled or deemed eligible for continued enrollment based on an error
in determining program eligibility, e g. income may be recorded or calculated inaccurately.
When this occurs, the participant will be notified regarding the error and immediately sent
a 30 day notification of termination letter. The participant will be able to continue
participating in the program until the date of exit as noted in the letter.

3. Termination Due to No Longer Being Fligible

Annually, or more frequently if there is a substantial change in circumstances, each
participant is recertified to determine if he or she continues to be eligible for parficipation.
During the recertification, a participant may be determined no longer eligible due to a
change in eligibility criteria such as income, family of one due to a change in disability
stafus, employment status, and number of household members. The participant will be
notified and immediately sent a 30 day notification of termination letter. The participant
will be able to continue participating in the program until the date of exit as noted in the
letter.

4. Termination Due to 48 Month Pardcipation Limitation

A participant will be terminated when he or she meets the 48 month maximum
participation date. The Mississippi Department of Employvment Securnity’s Individual
Duirational Limit Policy does NOT provide for the issuance of waivers. A watver factor
qualifies the participant for a temporary 12 month extension. When a participant
approaches the 48 month maxinmm participation limit, he or she will be sent a 30 day
notification of termination letter 30 days before the 48 month maximum participation date.
The participant will be able to continue participating in the program until the date of exit as
noted in the letter.

5. Termination Due to Becoming Emploved During Enrollment

To qualify for enrollment in the SCSEP, a participant has to be unemploved; all
participants are informed that they may not be employed while participating in the program
and that they must notify the program representative immediately upon becoming
emploved. A participant who is discovered to be employed while enrolled without having
notified the program of the employment will be terminated from the program_ If this
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occurs, the participant will be placed on Leave without Pay immediately, and a 30 day
notification of termination will be sent to the participant.

6. Termination for Cause

There are several reasons to terminate a participant “for-cause.” When warranted, a
participant may be terminated for certain behaviors and/or conduct. The following are
specific reasons; however, other similar reasons that demonstrate willfill misconduct or an
mtentional disregard of program rules may cause inveluntary termination:

» TFP related reasons: Refusing to accept a reasonable number of job offers or referrals to
unsubsidized employment or for not complying with the Individual Employment Plan
(IEP). A participant may be subject to disciplinary action up to and including
termination when he or she refuses a total of three job offers and/or referrals to job
openings and/or to follow through with objectives to achieve goals that are based on the
[EP. If the participant fails, without good cause, to cooperate fully with the Mississippi
Department of Employment Security’s subgrantee staff to accomplish the goals of his
or her service strategy, an [EP-related termination “for-cause™ may be in order.
Examples of lack of cooperation with staff to accomplish IEP service strategies may
include but are not limited to the following when provided for in the participant’s IEP:

o Refusing fo search for a job

o Sabotaging a job interview, for example, a participant tells the interviewer that he
or she is not interested in the job or tells the interviewer that he or she is not
qualified.

o Refusing or not participating fully in training opportunities

o Refusing fo transfer to a new community service training assignment
o Refusing fo register at the One-Stop/Job Service

o Refusing fo take advantage of WLA opportunities

o Refusing fo accept or lack of follow-through in obtaining supportive services that
will enhance the participant’s ability to participate in a community service
assignment consistent with the IEP

o Refusing fo cooperate with other IEP-related referrals

o Refusal to cooperate with the assessment or IEP process, e g, refusing to
participate in completing the assessment and training development plan

» Non-IEP related reasons:
» Refusal to cooperate in recertifying eligibility, for example, refusing to provide

required document to determine continued eligibility or refusing to attend or be
available for the recertification appointment.

» Failure or refusal to perform assigned dufies, e g, refusing without good cause to do
assignments that are part of the training description and required to increase skills
and knowledge.
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+ Falsification of official records, such as timesheets, for example, intentionally
signing the signature of the host agency supervisor on a timesheet or other official
document, or including hours on a time sheet that are not accurate.

s Intentional disclosure of confidential or private information obtained from the host
agency, grantee, or local project, for example, informing others of information that
1s supposed to be kept private or confidential.

» Frequent tardiness or unauthorized absences, including reporting to the assignment
late or not reporting to the assignment and not informing the supervisor. Generally,
three instances of absence without good cause or without proper notice may warrant
termunation.

+ Insubordination, defined as intentionally refusing to carry out the direction or
mstructions of a host agency supervisor or MDES subgrant staff member, provided
there were no extenuating circumstances and the directions or instructions were
reasonable.

»  Workplace harassment or discrimination on the basis of sex, race, color, religion,
national origin, age, marital status, or disability.

* Obscene, abusive, harassing, or threatening language or behavior.

s Physical violence or intentional destruction of property, for example, being violent
and threatening to or carrying out threats that physically harm individuals or
property.

» Theft meaning illegal taking or withholding the property of another without
permission.

» (Causing an imminent threat to health or safety of self or others.

* Non-compliance with the drug and aleohol free policy of the Host Agency, which
prohibits participants from consuming. selling, purchasing. manufacturing,
distributing, possessing or using any illegal or non-prescribed dmg or from being
under the influence of alcohol and or dmugs while performing their host agency
assignment or while carrying out objectives required by the IEP. Legally prescribed
medications are excluded if they do not affect the participant’s ability to perform his
or her duties or protect the safety of the participant or others.

» FExceeding approved Leave without Pay by failing to return from an approved break
by the required date without due notice or good cause.

IMI. Parricipant Corrective Action and Warning

A participant will be given an opportunity to correct his or her behavior or conduct, or his
or her failure to comply with the IEP requirements, except in cases involving serious harm
or imminent threat to health, safety, property, etc. At any point, if a participant makes
posifive efforts or the participant’s lack of action is justified, corrective action will be
discontinued. The following steps for corrective action will be taken-

s Step 1: First Formal Warning

Mississippi 2024 WIOA Combined Plan - Appendixes
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If a participant displays behavior or conduct outlined in the reasons for “for-cause™
terminations or refuses to comply with the IEP requirements, the participant will be
given a verbal warning and counseled to correct his or her actions. Absent
extenuating circumstances, the participant will be informed in writing by the State
Manager or State Director of the requirement to correct his or her behavior or
conduct.

¢ Step 2: Second Formal Warning

When a participant for a second time displays behaviors or conduct outlined in the
reasons for “for-cause”™ terminations or refuses to comply with the IEP requirements,
the participant will be verbally warned and counseled to correct his or her actions.
Absent extenuating circumstances, the State Director will send the participant a
written warning that he or she has 30 days from the date of the letter to correct his or
her behavior or conduct. In the case of an IEP violation, the participant may be
directed to complete specific IEP-related task. The written warning will include a
statement that failure to make improvement or complete the IEP-related tasks waill
result in termination.

e Step 3: When a participant does not make improvement in his or her actions or fora
third time displays behavior or conduct outlined in the reasons for “for-cause™
terminations, a letter will be sent notifying the participant that he or she will be exited
30 days from the date of the letter.

For example, a parficipant’s training goal is to become computer literate in
preparation for a clerical position. First the Employment and Training Coordinator
(ETC) identified a community service assignment at the library but the participant
refused it because she wouldn't have her own cubicle (she would be in an open area)
50 she turned down that opporfunity. Wext, the ETC identified a training site in a
school, but the participant umed down that opportunity. Finally, the ETC tried the
local museunm, and the participant refused the training assignment at the museum. too.
The ETC spoke with the participant. and she had no legitimate reason for refusing the
traiming offered at various assignments. After the first refusal, the ETC asked the
State Director to send the participant the first written warning letter. The State
Director sent her the second warning letter stating that she risked being terminated if
she continued to fail to follow her IEP or to take corrective action. When Ms. Short
turned down a third assignment and there was no extenuating circumstance, the State
Director sent a 30-day notification of termination letter.

IV. For-Cause Terminations that Require Immediate Removal from Host Agency and
Leave without Pay Pending Termination

When a participant’s violation of the SCSEP Termination Policy is of a serious nature,
mmmediate action to remove the participant from the host agency may be required. In this
case, the participant will be placed on leave without pay and a written 30-day nofice of
termination sent. Examples of circumstances warranting immediate removal from the host
agency and leave without pay include, but are not limited to:
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¢ (Gross misconduct such as violating the Host Agency’s Dmig and Alcohol Policy or
intenfionally endangering the lives of themselves or others, or

* Violence, inchuding but not limited to physical or extreme verbal violence at the
training site.

EFFECTIVE DATE:

This pelicy is effective Apnl 1, 2013,



I8D. Grievances and Complaints Policy

L

MISSISSIPFI DEPARTMENT of EMPLOYMENT SECURITY
Siatec ﬂn:l:lmunii.}' Service Employment Program {SCSE)
Policy # 3 - Discrimination Complaints

SCOPE AND PURPDSE:

This policy sets forth the State’s procedures for complaints alleging violations of the
discrimination requirements of the Civil Rights Act of 1964. The Act prohibits employment
discrimination based on race, color, sex, religion, or national origin. It also prohibits reprisal
or retaliation for participating in the Equal Employment Opportunity (EEQ) process or for
opposing any unlawful employment practice covered by Title VII.

PARTICIPANT'S RIGHT T} FILE A COMPLAINT:

Participants in Older Americans Act (OAA) programs, including SCSEP, have the right 1o
file complaints regarding specific actions or activities affecting their personal participation
in the program. Additionally, participants may file a complaint regarding the conduct of the
program as it relates to all participants at a given site or location without fear of reprisal.

REQUIREMENTS:

A. Participants must file complaints in writing and within one hundred eighty (180) days of
a specific incident,

B. Presentation of the complaint: An authorized representative, including a caregiver, may
present a complaint on behalf of a participant,

C. Complaints may be filed with the eppropriate entity at the following:

#» Host Apgency: site manager, director, or EQ Contact;

# SubgranteePlanning and Development District (PDDY): Program Director and EO
Contact;

« (rantee: State SCSEP Director or the MDES State EQ Officer

#  Civil Rights Center (CRC)

D. A copy of the complaint must be sent immediately to the State level EO Officer at:

Mississippi Department of Employment Security
Randy Langley/State EQ Officer

Post Office Box 16949

Jackson, Mississippt 39215-1699
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Discrimination Complaint Policy #4101
Mississippi Senior Community Senvice Employmant Program (SCSEP)

Page 2 of 3

E. Planning and Development Districts (PDDY) must maintain a complaint log for all EOQ
complaints,

F. Complaints must be recorded on the Subgrantee PDD complaint log,

. Complaints should mclude the following information:

o The complete name, current address, telephone number, and social security number
of the pariicipant or other affected party filing the appeal;

& ldentity of the individual or entity that vou allege is responsible for the
discrimination;

»  Brief summary of the facts, grounds for the complaint, any other relevant material or
information;
Description of the corrective action or remedy sought; and
Complaint must be signed and dated by the complainant.

H. Resolution: Discrimination complaint processing procedures must be completed and a
Notice of Final Determination issued within nincty (90) calendar days from the daie the
written complaint was filed.

I. A participant may file a complaint with the CRC within thirty {307 calendar days from
the date the Motice of Final Action 15 isswed if:

& You are not zatisfied with the written decision or
# The MNotice of Final Determination was not issued within ninety (90) days of the date
on which the written complaint was filed.
Civil Rights Center
U.S. Departmient of Labor
Room N-4123, 200 Constitution Avenue N'W

Washington, DC 20210

v, POLICY AND PROCEDURES:
Each Planning and Development District (PDD), Host Agency, and State must:
A, Muintain an office complaint log;

B. Have a process for addressing compluints from participants and other interested
parties affected by SCSEP;

C. Provide information about the content of the complaint procedures to participants
and other interesied parties affected by the Senjor Community Service
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Discrimination Complaint Palicy #1014
Mississippi Senior Community Senvice Employment Prograrm (SCSEP)
Page3of3

Employment Program (SCSEF), including WIN Job Center partners and service
providers;

D). Require that every entity to which it awards Title V funds must provide
information about the content of the complaint procedures 1o participants
receiving Title V-funded services from such entitiez: and

E. Make reasonable efforis (o assure that the mformation about the content of the
complaint and complaint procedures will be understood by affected participants
and other individuals, including youth and those who are limited-English
speaking individuals. (OAA Section 306{a)).

V. EFFECTIVE DATE:
This policy is effective July 1, 2019,

Mississippt 2024 WIOA Combined Plan - Appendixes
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MISSISSIPPI DEPARTMENT of EMPLOYMENT SECURITY
Senior Community Service Employment Program (SCSEP)
Policy Number 4 - Programmatic Grievances

L SCOPE AND PURPOSE:

This policy sets forth the State’s procedures for grievances, other than those describing
discrimination, alleging violations of the requirements of the Older Americans Act of 1965
{QAA) from participants and other interested or affected parties based on the guidance set
forth st OAA sections 306(a)( 10) and 307(a){5)(B) and at 20 CFR, 641.910.

I. PARTICIPANT'S RIGHT TO FILE A GRIEVANCE:

Participants in Older Americans Act programs, including SCSEP, have the right to file
grievances regarding specific actions or activities affecting their personal participation in the
program of the conduct of the program as it relates to all participants at a given site or
location without fear of reprisal.

A. Participants may file grievances orally or in writing.

B. Presentation of the grievance: An authorized representative, including a caregiver, may
present a grievance on behalf of a participant. I the client chooses this option, he/she
shall accompany the representative to every meeting at which the complaint is
discussed.

C. Resolution: Every effort shall be made to resolve grievances at the lowest level of
authority to aveid the creation of burdensome documentation and ineffective use of staff
time. Complaints shall be directed as appropriate to the situation to the following
authoriiies in the order indicated:

* Host Agency: site manager or direclor or case manager;
* Subgrantee/Planning and Development District: Program Director
= Sisle 3CSEP Direcior or her'his designee.

D Grievances relating 1o alleged violations of a client’s rights provided by law may be
directed to the Office of Grant Management of MDES, but only after efforis 1o resolve
the matter locally have failed. This does not remove the right of the individual to pursue
other avenues of redress, such as filing with the Office of Civil Rights of the U.S.
Department of Health and Human Services,

E. Timeframes for filing: Grievances may be filed at any time. If the issue is related to an
event which occurred at a specific time and place, the participant(s) shall notify the site
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manager or other appropriate authority within ten (107 days of the event having occurred
of the intent to file the grievance.

F. A participant may withdraw a grievance at any time,

11, REQUIREMENTS:
A. Greneral Requirements

Each Planning and Development District (PDD), State, and direct recipient of funds
under Title V of OAA must establish and maintain a procedure for grievances.

Each Host Agency, PDID, and State recipient must:

1} Provide information about the content of the gricvance procedures to participants
and other interested panties affected by the Senior Community Service
Employment Program (SCSEP), including WIN Job Center partners and service
providers;

2) Require that every entity to which it awards Title V funds must provide
information about the content of the grievance procedures to participants
receiving Title V-funded services from such entities; and

3) Make reasonable efforts to assure that the information about the content of the
grievance and complaint procedures will be understood by affected participants
and other individuals, including youth and those who are limited-English
speaking individuals. (OAA Section 306(a)).

B. Host Agency Requirements
Host Agency procedures must provide:

1} A process for addressing grievances from participants and other interested parties
affected by SCSEP;

2} Anopportunity for an informal resolution and a hearing to be completed within
sixty (60) calendar days of the filing of the grievance.

3) An opportunity for a participant to appeal to a PDD when:

* No decision is reached within sixty (60) davs; or
+ Either party is dissatisfied with the PDD decision,

Mississippt 2024 WIOA Combined Plan - Appendixes
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C. Plinning and Development District (FDID) Requirements
Each PDD must:
17 Maintain an office complaint log;

2) Have a process for addressing gnievances from participanis ind other interested
parties affected by SCSEP, including service providers;

3) Have a process for resolving appeals from the Host Agency level;

4) Provide an opportunity for an informal resolution and a hearing 1o be completed
within sixty (60) days of the filing of the grievance;

5) Have a process which allows an individual alleging a labor standards violation to
submit the grievance to a binding arbitration procedure, if a collective bargaining
agreement covering the parties to the grievance so provides; and

6) Provide an opportunity for a participant fo appeal o a State entity when:

= No decision is reached within sixty (60) days; or
# Either party is dissatisfied with the local hearing decision,

D. Siate Requirements
State procedures must provide:

1) A process for addressing grievances from participants and other interested parties
affected by SCEEP;

) A process for resolving appeals from the PDD level;

3} A process for remanding grievances related to the local SCSEP programs to the
PDIY grievance process; and

4) An opportunity for an informal resolution and a hearing to be completed within
sixty (60) days of the filing of the grievance.

v, FOLICY AND PROCEDURES:;
A Host Agency/PDD Level Grievances and Complaints

The State requires PDDs to establish and maintain a policy and procedure for
grievances. The PDD process must allow participants and other interested parties

Mississippt 2024 WIOA Combined Plan - Appendixes
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affected by SCSEP an opportunity for an informal resolution and the option to have a
hearing to be completed within sixty (60) calendar days of the filing of the grievance or
complaint. The PDDs shall notify MDES of any grievance filed at the FDD/Host
Apgency level within ten (10) calendar days and provide a copy of the final decision
regarding the grievance or complaint to MDES within five (5) calendar days. The
decision made at the PDD level may be appealed to the State as described below (C.
PDD Level Appeals to the State),

B. State Level Grievances

1} Grievances from participants and other interested parties affected by SCSEP
must be made in writing and filed with MDES within ten {10) days of the alleged
incident, Grievances should be addressed to:

Mississippi Depariment of Employment Security
Office of Grant Management

WIOA Grievances and Complaints

P.0O. Box 1699

Jackson, MS 392151699

2) Grievances should include the following information:

a. The name, address, and telephone number of the participant or other
affected party filing the grievance or complaint;

b. The name and address of the designated State agency to which the
grievance or complaint is being submitted;

c. A statement documenting the nature of the grievance or complaint and
noting all relevant parties; and

d. The signature of the complainant and the date on which the dociment
was signed.

3) MDES will review the grievance and notify the involved parties within fifieen
(15) calendar days of the receipt of the grievance or complaint. MDES will
provide the involved parties an opportunity for an informal resolution. If the
grievance or complaint cannot be resolved informally, MDES, within thirty (30}
calendar days of receipt of the grievance or complaint, will schedule a hearing
before a designated Administrative Law Judge (ALT). MDES will notify the
invelved parties at least ten (10) calendar days prior to a scheduled hearing,

Mississippt 2024 WIOA Combined Plan - Appendixes
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8. The hearing notice will inclhade:
1) The date of the notice;

2) The name and address of the participant or other affected party filing
the grievance or complaint and all other involved parties;

3) A statement documenting the nature of the grievance or complaint and
noting all relevant parties;

4) The date, time, and place of the hearing; and

5p The name, address, and telephone number of the contact person
issuing the nodice,

b. The hearing shall be conducted in an informal manner with strict rules of
¢vidence not being applicable.

¢, Parties shall have the right to:
1} Present written and/or oral testimony and arguments;

2} Call and question witnesses;

3) Request and examine records and documents relevant to the issues;
and

4) Be represented by a friend, advocate, or attomey at hisher own
expense.

d. The hearing will be recorded electronically. The ALJ shall follow the
applicable procedures set forth at Benefit Appeal Repulations, Section
200 of the MDES Regulations.

. Following the completion of the hearing, the ALJ will present the
findings of fact to the State Review Panel. The State Review Panel shall
be made of members designated by the Executive Director or his
designee. The State Review Panel will listen 1o the recording of the
hearing and review the findings of fact presented by the ALJ. The State
Review Panel may accept, reject, or modify the ALT's recommendation
and shall issue a written decision to the involved parties within sixty (60)
days of receipt of the grievance.
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. Statewide procedures provide for an appeal to the U8, Department of
Labor (USDOL) when:

* Mo decision is reached within sixty (60) calendar days; or
o Either party is dissatisfied with the State hearing process.

g Grievances filed at the State level may be remanded to the PDD level if it
is determined that the alleged incident is related to the local SCSEP. Once
the PDD grievance process has been completed, an appeal of the PDD's
decision may be made to the State,

C. Planning and Development District Level Appeals to the State

1} Appeals must be made in writing and filed with MDES within fifteen (15)
calendar days of the receipt of the PDD level decision or fifteen (15) calendar
days from the date on which the decision should have been received (sixty (60)
calendar days after filing the original grievance or complaint with the FDD),
Appeals should be addressed to:

Mississippi Department of Employment Security
Office of Grant Manapement

OAMNSCSEP Grievances and Complaints

P.O. Box 1699

Jackson, MS 39215-1699

2} Appeals should include the following information:

#. The name, address, and telephone number of the participant or other affected
party filing the appeal;

b. A copy of the original gricvence filed at the PDD level, documenting the
nature of the alleged incident and noting all relevant parties;

€. A copy of the original decision reached at the PDD level, including
documentation of the date on which the decision was received;

d. The grounds on which the appeal is sought; and

e, The signature of the complainant and the date on which the appeal was signed.

Mississippt 2024 WIOA Combined Plan - Appendixes 16



Programmatic Grievances Policy #4
Mississippi Senkor Community Service Employment Program |SCSER)
Page 7ol 9

3} MDES will review the appeal and notify the involved parties within fifteen (15)
calendar days of the receipt of the appeal. MDES may affirm, modify, set aside,
or remand any decision made at the PDD level or, at its sole discretion, direct
that additional evidence be taken.

4) If a hearing was held at the PDD level, MDES shall request a record of the
hearing. An ALJ will review the record of the PDD level hearing, If the PDD
level hearing is determined to be sufficient, a State level hearing will not be held.
The ALT will present the findings of fact to the State Review Panel. The State
Review Panel will review the findings of fact presented by the ALL. The State
Review Panel may accept, reject, or modify the PDD's decision and will issue a
written decision to the involved parties within sixty (60) calendar days of receipt
of the appeal.

5) If a hearing was not held at the PDD level, MDES shall instruct the PDD to hold
a hearing within thirty (30) calendar days of receipt of the appeal. If the PDD
fails to hold & hearing within the required timeframe, MDES will schedule a
State level hearing before a, ALL. MDES will notify the invelved parties af least
ten (10) calendar days prior to a scheduled hearing,

D. Fair Hearing
1} The hearing notice will inchde:
a. The date of the notice;

b. The name and address of the participant or other affected party filing the
appeal and all other involved parties;

€. A statement documenting the nature of the appeal, incleding: information
about the original grievance or complaint filed, the original decision
reached at the PDD level, and the grounds on which the appeal is being
sought;

d. The notice, The date, time, and place of the hearing; and

. The name, address, and telephone number of the contact person issuing

2) The hearing shall be conducted in an informal manner with strict rules of
evidence not being applicable. Partics shall have the right o present written
and/or oral testimony and arguments; the right to call and question witnesses; the
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right 1o request and examine records and documents relevant 1o the issues; and
the right 1o be represented. The hearing will be recorded electronically. The ALT
shall follow the applicable procedures sei forth at Benefit Appeal Regulations,
Section 200 of the MDES Regulations.

3) Following completion of the hearing, the ALJ will present the findings of fact to
the State Review Panel. The State Review Panel will listen to the recording of the
hearing and review the findings of fact presented by the ALJ. The State Review
Panel may accept, reject, or modify the ALT'S recommendation and shall issue a
written decision 1o the involved parties within sixty (60) days of receipt of the
appeal.

4) Statewide procedures provide for an appeal 1o USDOL when:

* No decision is reached within sixty (60) calendar days; or
 Either party is dissatisfied with the State hearing process.

E. State Level Appeals to the U5, Department of Labor

Allegations of violations which are not resolved within sixty (60) days under the
grantee’s procedures may be filed with USDOL at the following address:

Chief Division of Adull Services
ETAMLS. Depanment of Labor
200 Constitution Avenue MW
Washington, DC 20210

F. Disposition of Grievances

1} If the facts support the grievance, the responsible authority shall, within thirty (30}
working days of the receipt of the written grievance, make the changes nECcesgary 1o
resolve the issue.

2} If the Host Agency Director's'PDD"s response is not satisfactory 1o the participant,
the participant may, within ten {10) working days, take the matter for further
consideration to the next higher authority as specified in I1.3,, relating to resolving
issues at the lowest possible level of authority.

3) The site manager, host agency, or PDD, and each level of authority at which the
grievanie remains unresolved, shall within ten (10) working days following receipt
of a request (oral or written) for continuing grievance action, develop a
memorandum detailing the circumstances of the grievance, attach all pertinent
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documentation regarding the findings and actions taken at that level of authority and
forward it to the next level with a request for 2 meeting of the parties concerned with
the issue.

V. EFFECTIVE DATE:
This policy is effective July 1, 2019,

: G
J A, Turmer

Erecutrve Dhirector

I8E. Mississippi Individual Duration Limit Policy
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Mississippi Department of Employvment Security
Senior Community Service Emplovment Program (SCSEP)

Individual Durational Limit Policy

L SCOPE AND PURPOSE

The purpose of this policy is to provide guidance to SCSEP subgrantees and participants
concerming the duration of participation in SCSEP.

1L BACKGROUND

Section 641.570 (a)(1) of the SCSEP final rules states that SCSEP eligible individuals
may participant in the program for a maximum duration (Participant's Individual
Duirational Limit) of 48 months in the aggregate (whether or not consecutive) from the
date of the individual's enrollment in the program.

MMississippi Individual Durational Limit Policy:

The state of Mississippi Department of Emplovment Security implemented a policy in
2012 which states that the individual parficipant durational limit shall be 48 months
without the possibility of extensions. This means that no participant will be offered an
extension beyond the 48-month time limit for participation in SCSEP.

III. IMPLEMENTATION INSTRUCTIONS

July 1. 2007, changes were implemented which reduce the time a participant may be
enrolled in SCSEP. Individual enrollments must average no more than 27 months in
duration. In addition, participants have 48 months [ife-rime to utilize the services of this
program. This means that it is imperative that participants find unsubsidized emplovment
as quickly as possible — hopefully within 3 to @ months of enrollment — allowing for time
remaining for additional assistance. should it be needed in the future. This time allowance
will be monitored by the DOL SCSEP database, known as SPARQ, and will take into
account all work-training fime accumulated from all SCSEP providers in the country for
each participant. It is vital to the success of each participant in the attainment of their
employment goals that they undersiand these restrictions, and that they work to achieve
unsubsidized employment as quickly as possible.

Subgrantees must inform SCSEP participants of the maximum 48-month time limit for
parficipating in the program at the time of their enrollment in the program. It is
imperative that participants receive this information. as they must plan for their lives and
mncomes after their SCSEP eligibility ends. To the extent possible, subgraniees must
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operate the program so that employment in an unsubsidized job within the 27-month
average enrollment is the ultimate goal for each enrollee.

Participants also need to be made aware that there will not be any extension beyond the
maximum 48 months. Subgrantees must develop a form that the participant will sign that
states that he/she is aware of this durational limit that is mentioned in the SCSEP
Participant Handbook. This signed form must be kept in the participant’s file.

Transition Planning:

Appropriate transition plans must be in place for each participant affected by a durational
limit, and will be implemented in a timely manner to ensure the best possible outcome for
each participant. Sub-grantees should identify other relevant community partners and
should collaborate with SCSEP partners. including WIN Job Centers, to ensure that
participants have opportunities during the transition process to use SCSEP partner
services. The WIN Job Centers provide employment services, resime writing,
interviewing workshops, Career Readiness Certificate testing, and education training
opportunities.

Sub-grantees should invite commumnity partners and WIN Job Center partners to meetings
to discuss services provided and eligibility requirements and to also introduce
participants to the partners prior fo exiting the program.

Participant Notification Requirement:

Sub-grantees are required to send a 90 day and 30 day notice to participants who are
about to reach their durational limit.

EFFECTIVE DATE.:
This policy is effective Apnl 2017 until modified or rescinded.
ATTACHMENT:

Process Chart for Participant Final Year in SCSEP
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For participants appreaching durational limit in 1 Year:

You should send a 1 year letter to each participant at the beginning of their 4™

year. All participants on current WDL list should have gotten a letter by now.

Workforcé;One

Collaborste. noeate. Tramform,

The Final Countdown

12 months out

Reassess each

participant who Develop Does the participant
will reach the 48 updated IEP have reasonable job
month limitin the potential?
upcoming month
%4&
Escalate skills Begin exit
¥You should have development transition activities
completed this (see & months out
process I chart)
Escalate job

development

“Be sure to update waiver factors
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For participants approaching durational limit in 6 Months:

1) Develop transition plans and include those plans in the participants’ IEPs.

2) Send a letter to the participants to remind them they will be leaving the

program in six months. Call in those participants to discuss their transition plans.

The Final Countdown

6 months out

Reassess each participant who will
reach the 48 month limit in & You should be
manths who still does not have | beginning the "safety
employment net” IEP
L' Update IEP

Refer participant to other
+ services, One-Stops, and
volunteer activities

' Ensure participant has .
budget to follow

T~

Alert support network to
increased vulnerability
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For participants approaching durational limit within 30 Days:

Participants must be given 30 days’ written notice of their termination and must
be informed that the termination is subject to appeal under the grantee’s

grievance policy.

= A copy of the grievance policy should be attached to the written

termination notice.

®  (On the Exit Form, “Durational Limit” should be checked as the reason for

exit.
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Appendix J: Local Workforce Development Area Guidelines

MISSISSIPPI DEPARTMENT of EMPLOYMENT SECURITY

OFFICE OF THE GOVERNOR
MARK HENRY
EXECUTIVE DIRECTOR

WIOA COMMUNICATION NUMBER: 15-014

DATE: January 15, 2016

L.

IL

IIL

V.

SUBJECT: Local Workforce Development Area Four-Year Strategic Plans

BACKGROUND: On July 22, 2014, President Barack Obama signed the Workforce
Innovation and Opportunity Act (WIOA), comprehensive legislation that reforms and
modernizes the public workforce system. In accordance with WIOA Section 103, the State of
Mississippi submitted a combined plan to meet the requirements of the Act. The Plan was
submitted to the U.S. Department of Labor on October 30, 2015. A kickoff meeting was held
December 10, 2015 to begin the planning process for the local area plans that will align with
the State Plan. Each Local Workforce Development Board must develop and submit to the
Governor a comprehensive four-year local plan in accordance with WIOA Section 108.

REQUIRED ACTION AND DUE DATE: Local area plans should be developed according to
the instructions provided in this communication and any subsequent instruction issued by
MDES. The local plans should be submitted by May 31, 2016, for review by the Office of
Governor Phil Bryant, MDES Office of Grant Management, and by Core and Strategic
Partners included in the State Plan.

CONTACT: Questions concerning this instruction should be addressed to Laura Ring at 601-
321-6017 or Iring@mdes.ms.gov or to Bob DeYcung at 601-321-6477 or

rdeyoung@mdes.ms.gov.

ATTACHMENTS: Timeline from December 10t Kickoff Meeting
Local Workforce Development Board Plan Guidelines

»/

acquéline A. Turner
Deputy Executive Director, CFO

HENRY J. KIRKSEY BUILDING
1235 ECHELON PARKWAY « JACKSON, MISSISSIPPI 39213
TELEPHONE: 601-321-6002 * mdes.ms.gov
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Introduction

Program Year 2015 marks the first year of the Workforce Innovation and Opportunity Act (WIOA).
WIOA requires each workforce development board to develop a comprehensive four-year plan, in
partnership with the local chief elected official, and submit to the state. The WIOA four-year plan
will be effective July 1, 2016 - June 30, 2020. At the end of each year of the four-year local plan, each
local board shall review the local plan and prepare and submit modifications to the local plan to the
MDES Office of Grant Management. Modifications should reflect changes in labor market and
economic conditions or in other factors affecting the implementation of the local plan.

The Mississippi Department of Employment Security (MDES), as designated by the Office of the
Governor, is issuing these instructions for local plans. The local plan shall support the alignment
strategy described in the state plan in accordance with WIOA Section 102(b)(1)(E), and otherwise
be consistent with the state plan. Local Workforce Development Boards may obtain a copy of the
Mississippi WIOA Plan from MDES. Workforce Development Boards shall also comply with WIOA,
Section 108 in the preparation and submission of the plan. Additional information about the WI0OA,
Public Law 113-128, enacted July 22, 2014, may be obtained from the U.S. Department of Labor
Employment and Training Administration website: www.doleta.gov.

These guidelines have been written to assist the Local Workforce Development Areas (LWDAS) in
structuring their workforce plan to meet to federal WIOA regulations and alignment with the
overarching workforce goals of the state. Any future advisement will be provided by the Office of
Grant Management (OGM) via WIOA communications.

Public Comment Requirements

In accordance with the Workforce Innovation and Opportunity Act, Section 108(d), the Workforce
Development Board shall make copies of the proposed local plan available to the public through
electronic and other means, such as public hearings and local news media; allow for public
comment not later than the end of the 30 day period beginning on the date the proposed plan is
made available; and, include with submission of the local plan any comments that represent
disagreement with the plan.

Submission Requirements

Local plans must be submitted to the MDES Office of Grant Management no later than 5:00 PM CDT
on May 31, 2016. Local plans should be submitted electronically in PDF format and uploaded via
JSCAPE with an email notification to rdeyoung@mdes.ms.gov that the plan has been uploaded. The
original plan and attachments should be retained by each local area.
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Plan Outline

A. Local Workforce Development Area Overview
The purpose of this section is to provide an overview of the local area and identify the individuals
and entities responsible for general operations within the local area.

A.1. Provide the Local Area's official (legal) name established to administer the Workforce
Innovation and Opportunity Act (WIOA). Name document: “(insert local area name) Re-designation
Approval Letter.”

A.2. Provide the name, title, organization name, address, telephone number and e-mail address of
the Workforce Development Director.

A.3. Provide the name, elected title, local government affiliation, address, telephone number and e-
mail address of the Local Area's Chief Elected Official.

A.4, Provide the name, title, business name, address, telephone number and e-mail address of the
individual authorized to receive official mail for the Chief Elected Official, if different than A.3.

A.5. Provide the name, address, and telephone number of the Administrative/Fiscal Agent
responsible for disbursing Local Area WIOA grant funds. This is the entity responsible for the
disbursal of grant funds. [WIOA Sections 107(d)(12) (B)(i)(II[) and 108(b)(15)].

A.6. Provide the name, title, organization name, address, telephone number and e-mail address of
the Administrative/Fiscal Agent's signatory official.

A.7. Attach a copy of the Administrative Entity/Local Workforce Development Area/Fiscal Agent's
organizational chart with an effective-as-of date. Include position titles of Local Area staff. Name
document: “(insert name of administrative entity name/local workforce development area/fiscal
agent name) Organizational Chart.”

A.8. Provide the Administrative Entity's Data Universal Numbering System (DUNS) number and
assurance that the 'System for Award Management' (SAM) status is current. Administrative Entities
must register at least annually on the SAM website (https: //www.sam.gov/ccr/) to receive federal
funding [required by Federal Acquisition Regulation (FAR) Section 4.11 and Section 52.204-7].

A.9. Provide the Local Workforce Development Board (LWDB) Chairperson's name, business title,
business name and address, telephone number and e-mail address.

A.10. Attach the LWDB’s Membership List. The first block is reserved to identify the Board
Chairperson. Indicate all required representation and indicate if vacant. [WIOA Section 107(b)(2)].
Name document: “(insert local area name) Local Workforce Development Board Membership List.”

A.11. Attach the LWDB By-laws including date adopted/amended. Name document: “(insert local
area name) Local Workforce Development Board By-laws.”
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A.12. Attach a copy of the signed 'Certification Regarding Debarment, Suspension, and other
Responsibility Matters-Primary Covered Transactions.” [Required by the Regulations
implementing Executive Order 12549, Debarment and Suspension, 29 CFR Part 98, Section 98.510,
participants’ responsibilities.] Document must bear the original signature of the Administrative
Entity signatory official. Name document: “(insert local area name) Debarment Form.”

A.13. The local plan must include the LWDB and Chief Elected Official (CEQ) Signatory Submission
Page, bearing the original signatures of the Chief Elected Official(s) and the LWDB Chairman.
Include a signed copy with the submission of the Local Plan. Name document: “{insert local area
name) Signatory Submission Page.”

B. Regional Strategic Planning

If the local area is part of a planning region that includes other local areas, the local boards and
chief elected officials of the local areas represented shall collaborate to prepare and submit a
regional plan as described in Section 106(c)(2).

As outlined in the State Plan, the State Board and the local boards will work together to define
regions that occupy space in one or more workforce areas. These regions will be defined according
to industry and sector needs and these regional concerns will be taken into account in training and
other local administration of WIQA priorities.

For the purpose of this section, regions are currently identified as the Local Workforce
Development Areas.

The purpose of this section is to identify businesses and industries that operate within major
enterprises that might cross jurisdictional boundaries (e.g., county boundaries, state borders) and
might involve multiple LWDAs. Through analysis of the regional needs and market trends, this
section is designed to levy the strengths of the local areas in order to create strategies for meeting
the needs of employers for in-demand industries across the region.

B.l. Include the following statement: For the purpose of this section, regions are currently identified
as the Local Workforce Development Areas.

B.2. Describe how the regional vision aligns with the “Mississippi Works Smart Start Career
Pathway Model” as outlined in the Mississippi WIOA Plan.

B.3. Provide an analysis of the regional economic conditions to include: a) existing and emerging in-
demand industry sectors and occupations; and, b) knowledge and skills needed to meet the
employment needs of employers in those industry sectors and occupations. Include sources used
and business involvement in determining needs. [WIOA Section 108 (b)(1)(A)(i)(ii) and (B)].

B.4. Provide an analysis of the workforce in the region, including current labor force employment
and unemployment data, and information on labor market trends, and the educational and skill

1 https:/ /www.sba.gov/sites /default/files /articles/SBA_Form_1623_Debarment_and_Suspension.pdf
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levels of the workforce in the region, including individuals with barriers to employment. [WIOA
Section 108 (b)(1)(C]].

B.5. Describe strategies to facilitate engagement of businesses and other employers, including small
employers and in-demand industry sector occupations. Describe methods and services to support
the workforce system in meeting employer needs. [WIOA Section 108 (b)(4) (&) (i) (ii)].

B.6. Describe strategies and services used to coordinate workforce development programs and
economic development. [WIOA Section 108 (b)(4)(A)(iii)].

B.7. Outline regional transportation issues related to workforce development and ways the region
is/will address needs identified. Include a description and/or map of the regional commuting
patterns. [WIOA Section 108(b)(11)].

B.8. Describe how the region coordinates with area secondary education, community colleges and
universities to align strategies, enhance services and avoid duplication of services. [WIOA Section

108(b)(10)].

B.9. Provide details on how the region addresses workforce issues specifically related to its: a)
cities and/or towns; b) suburban areas; and, c) rural areas.

B.10. Provide details on how the region connects military skills to occupational demands to serve
military veterans and families.

C. Local Area Planning

Mississippi’s State Plan includes the Combined Plan Programs and Strategic Programs. The purpose
of this section is to explain how the LWDA will prepare and support an educated and skilled
workforce for all eligible job seekers. This section includes descriptions of the local workforce
development system and the role the local board plays in coordinating with workforce
development partners and stakeholders.

C.1. Provide a description of the LWDB's strategic vision and goals for preparing an educated and
skilled workforce including youth and individuals with barriers to employment. Include goals
relating to the performance accountability measures based on primary indicators of performance in
order to support regional economic growth and economic self-sufficiency. [WIOA Section 108

(b)(1(E)].

C.2. Taking into account the analyses described in the Regional Strategic Planning section, describe
strategies to work with the entities that carry out the core programs that align resources available
to the local area to achieve the strategic vision and goals described in C.1. [WIOA Section 108 (b)(

1(E)].

C.3. Describe local area's workforce development system, including identifying the programs
included in the system, and how the local board will work with the entities administering core
programs and other workforce development programs to support alignment and provision of
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services, including programs of study authorized under the Carl D. Perkins Career and Technical
Education Act of 2006 (20 U.S.C. 2301 et seq.). [WIOA Section 108 (b)(2]].

C.4. Provide a description of how the LWDB, working with the entities carrying out core programs,
will expand access to employment, training, education and supportive services for eligible
individuals, particularly eligible individuals with barriers to employment. Include how the LWDB
will facilitate the development of career pathways and co-enrollment, as appropriate, in core
programs, and improve access to activities leading to a recognized postsecondary credential
including a credential that is an industry-recognized certificate or certification, portable, and
stackable. [WIOA Section 108 (b)(3)].

C.5. Describe the LWDB's use of initiatives such as incumbent worker training programs, on-the-job
training programs, customized training programs, industry and sector strategies, career pathways
initiatives, utilization of effective business intermediaries, and other business services and
strategies, designed to meet the needs of employers in the corresponding region in support of the
regional strategy to meet the needs of businesses. [WIOA Section 108 (b)(4)(B)].

C.6. Describe how the LWDB coordinates and promotes entrepreneurial skills training and
microenterprise services. [WIOA Section 108(b)(5)].

C.7. Describe how the local board enhances the use of apprenticeships to support the regional
economy and individuals' career advancement.

C.8. Provide a description of how the LWDB coordinates workforce investment activities carried
out in the local area with statewide rapid response activities as described in WIOA Section
134(a)(2)(A). [WIOA Section 108 (b)(8)].

C.9. Provide a description of plans, strategies and assurances concerning maximizing coordination

of services provided under the Wagner-Peyser Act and services provided in the local area through

the WIN Job Center system. Include how improved service delivery and avoidance of duplication of
services will be achieved. [WIOA Section 108 (b)(12)].

C.10. Provide a description of how the LWDB coordinates workforce investment activities carried
out in the local area with the provision of Adult Education and Literacy activities. [WIOA Section

108 (b)(3)].

C.11 Provide a description of cooperative agreements, as defined in WIOA Section 107(d)(11),
between the LWDB or other local entities described in Section 101(a)(11)(B) of the Rehabilitation
Actof 1973 (29 U.S.C. 721(a)(11)(B)) with respect to efforts that will enhance the provision of
services to individuals with disabilities and to other individuals, such as cross training of staff,
technical assistance, use and sharing of information, cooperative efforts with employers, and other
efforts at cooperation, collaboration, and coordination. [WIOA Section 108 (b)( 14)].

C.12. Provide a description of the competitive process used to award sub-grants and contracts in
the local area for activities carried out under WIOA Title I. [WIOA Section 108 (b)(16)].
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C.13. Describe methods used to track Adult, Dislocated Worker and Youth performance measures
throughout Program Year 2015 and plans for continuous improvement of performance.

C.14. Provide a brief description of the actions the LWDB will take toward becoming or remaining a
high- performing board, consistent with the factors developed by the State Board. [WIOA Section

108 (b)(18)].

C.15. Describe the role of the local board in coordinating with local economic developers to attract
target industries as defined by the Mississippi Development Authority.

C.16. Describe the process for preparing and submitting modifications of the plan that reflect
changes in local and/or state priorities or target industries on an annual basis.

D. WIN Job Centers (One-Stop Delivery System) and Programs
Note: Section 121 of the Workforce Innovation and Opportunity Act focuses on the establishment of
one-stop centers.

The purpose of this section is to describe how the job centers in the LWDA will operate and deliver
program services.

D.1. Provide a brief description of the WIN Job Center system in the local area. [WIOA Section 108
(b)(6)]-

D. 2. Attach the Memorandum of Understanding (MOU) among the local LWDB and partners
concerning operation of the WIN Job Center system. [WIOA Section 121 (b) (A (iii)]. Name
document: “(insert local area name) WIN job Center MOU.”

D. 3. Describe how WIN Job Centers will use the Mississippi Works integrated, technology-enabled
intake and case management information system for programs carried out under WIOA and
programs carried out by WIN Job Center partners. [WIOA Section 108 (b)(21)].

D. 4. Describe how WIN Job Center staff will be trained in integrated services delivery and have
appropriate access to Mississippi Works (wings.mdes.ms.gov) technology. Include methods and
timeline for accomplishing training for both.

D. 5. Describe the LWDB's method for planning oversight of the WIN Job Center system in the local
area, including processes for ensuring quality customer service. Include the review/oversight
process and frequency of review. [WIOA Section 121(a)(3)].

D. 6. Identify WIN Job Center location(s) including Sector Training Plus Comprehensive,
Comprehensive, Affiliate, and Virtual-Access sites; program services offered in each; how WIN Job
Center operator(s) are designated; provider(s) of WIOA career services and youth services and
method of selection. [WIOA Section 121 (b)(1)(A) and (b)(1)(B)]. Name document: “(insert local
area name) WIN Job Centers.”
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D.7. Describe the steps that will be taken to prepare for the development and eventual creation of a
Sector Training Plus Comprehensive One-Stop Center. [MS WIOA Plan]

D. 8. Describe how career services are provided through the WIN Job Centers. [WIOA Section
134(c)(2)].

D.9. Describe the integrated customer service process for participants. Attach a flow chart for
services to include initial one-on-one interviews with customers, including Mississippi Works
registration, skills assessments, and determination of further services. Name document: “(insert
local area name) Service Flow Chart 2015.”

D.10. Describe how the LWDB facilitates access to services provided through the WIN Job Center
delivery system, including remote areas, through the use of technology and through other means.
[WIOA Section 108 (b)(6)(B)].

D.11. Describe how the LWDB uses a portion of funds available to the local area to maintain the
WIN Job Center system, including payment of the infrastructure costs of job centers. [WIOA Section

121 (b)(1)(A)(ii) and (h)].

D.12. Describe the roles and resource contributions of the WIN Job Center partners. [WIOA Section
108 (b)(6)(D) ]

D.13. Provide a description and assessment of the type and availability of adult and dislocated
worker employment and training activities in the local area. [WIOA Section 108 (b} (7]].

Youth Services
D.14.Will the LWDB have a standing committee to provide information and to assist with planning,
operational, and other issues relating to the provision of services to youth? [WIOA Section

107(b)(4)(A) (iD)].

If yes, please provide the committee's purpose/vision, planning meeting schedule, and list of
members to include members' agency/organization, one of which must be a community based
organization with a demonstrated record of success in serving eligible youth. [WIOA Section

107(b)(4)(A)(i1)].
If no, will the LWDB have a formal Youth Council or Youth Advisory group?

Provide a description and assessment of the type and availability of youth workforce activities in
the local area, including activities for youth who are individuals with disabilities. Include
identification of successful models of such youth workforce investment activities being used and/or
planned. [WIOA Section 108 (b)(9)].

Provide the LWDB's approach to meeting the required: a) 75% minimum youth expenditures on
out of school youth and include planned program design; and b) required 20% minimum for work
experience. [WIOA Section 129 (a)(4)(A) and (c)(4)].
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D.15. Describe local area strategies and services that will be used to strengthen linkages between
the WIN Job Center system and unemployment insurance programs. [WIOA Section 108

(b)(4)(A)(1v)].

D.16. Provide a description of how the LWDB coordinates workforce investment activities carried
out in the Local Area with the provision of TANF activities.

D.17. Describe strategies and services to strengthen K-12 career pathways and expand high school
programs to reflect the employment needs of the local area and how these strategies and services
will address the findings from the analysis that is required for each local board referenced in
Section 108(b)(1)(A-D). Describe how these services and strategies align and support the core
strategies of the Mississippi WIOA plan.

D.18. Describe how the local area will integrate services for:

a) persons with disabilities;

b) veterans;

¢) Temporary Assistance to Needy Families (TANF) recipients

d) Senior Community Service Employment Program (SCSEP) participants;
e) individuals with other barriers to employment; and

f) additional specific populations, if applicable

D.19. Describe how entities within the WIN Job Center system, including center operators and
partners, will comply with Section 188, if applicable, and provisions of the Americans with
Disabilities Act of 1990 (42 U.S.C. 12101 et seq.) regarding the physical and programmatic
accessibility of facilities, programs and services, technology, and materials for individuals with
disabilities. [WIOA Section 108 (b)(6)(C)].

E. Sector Strategy Plan

Sector strategies are regional, industry-focused approaches to building skilled workforces that
result in job opportunities for all workers across a range of industries. The purpose of this section is
to describe the processes that the LWDA will follow to create a local sector strategy(s) plan that will
help existing business and industry prosper and aid in the recruitment of new businesses to the
state. This section should include how the local area plans to: 1) engage new and emerging
industries along with those already established in the area; and 2) promote the programs and
services that better meet the demand of the workforce needs of the industries in the area.

E.1. Identify the sectors and their respective supporting industries that best define the current and
future economic identity of the local workforce area. Describe how the identified sectors make up
the economic identity of the area, why they are relevant for the growth of the area and the region,
and how they support the implementation of statewide strategies and support the core strategies
State Plan. Clearly identify sectors that are of particular importance to the region versus those that
have a more statewide relevance. In this regard, describe how the target industries defined by the
Mississippi Development Authority fit within the economic identity of the local area.
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E. 2. Describe the local area plan for engaging local businesses reflective of the main sector(s) along
with those supporting the main sector(s) to identify priorities for workforce development. Also
include the role state and local economic developers will play in establishing sustainable
partnerships with local businesses.

E.3. Describe how the local area plans to map local assets including identify critical stakeholders
and the roles they will play in the realization of workforce strategies in support of the local
economic identity. Stakeholders should include entities and organizations such as the Mississippi
Development Authority, local economic developers, foundations, local school districts, community
colleges, and community based organizations.

E.4. Taking into account the strategies to work with the entities that carry out the core programs,
describe the steps the local area will take to increase the awareness of services offered at the WIN
Job Center and increase the utilization of the WIN Job Center by the target-industries.

E.5. Describe how the local area will meet the training and employment needs of businesses within
the target-industries, especially those not currently offered through the WIN Job Center, that
emphasizes industry-focused short-term, credential based training programs and two-year degree
programs that provide a qualified and quantifiable labor pool.

E.6. Describe the steps the local area will take to align basic education credentials with the skills
necessary to meet the middle-skill needs of employers in the target-industries. Explain the steps the
Local Area will take to objectively assess training and ensure that the skills and credentials earned
through training are both portable and stackable.

F. Business Plan

The purpose of this section is to describe how the LWDA will align resources to accomplish the
strategies and goals outlined in the overall plan as well as define a timeline for the completion of
each component below. The information reported in the business plan will be used as part of each
LWDA’s annual plan review.

F.1. List the workforce goals and intended outcomes for the Local Area, and how they contribute to
the primary goals of the State Plan.

F.2. Describe how the goals and intended outcomes will be achieved and the proposed activities
support the core strategies of the State Plan.

F.3. Identify the procedures the local area will take to achieve activities listed in G.2, including
specific steps and achievements for planning, implementation, and evaluation.

F.4. Provide a timetable of milestones for the duration of the plan that the local area will maintain
to ensure timely achievement of the workforce goals and outcomes.
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F.5. Describe the procedures for reporting progress and performance on reaching the goals and
achievements set by the local area including steps to be taken for lack of progress and
underperformance in relation to achieving milestones.

F.6. Gauge the LWDA capacity to meet the workforce needs of the area and the region. This should
take into consideration everything the local area plans to do to support a workforce necessary to
maintain and grow economic opportunities in the area. This should include an estimate of the
magnitude of the need and the size of the target population to be served. Also describe how the
LWDA will achieve the necessary capacity to fully meet local needs.

F.7. Map out and provide a matrix of the resources of each stakeholder and describe how these
resources can be aligned to achieve the main goals of the local and state WIOA plans.

G. Policies

Oversight and Monitoring

G.l. Provide a description of the local area's oversight and monitoring procedures including
processes for program and fiscal monitoring. [WIOA Section 107(d)(8)]. Attach a copy of
monitoring document(s). Name document: “{insert local area name) LWDB Oversight and
Monitoring PY 2015.”

G.2. Provide a brief description of how the local area will ensure the continuous improvement of
eligible providers of services and ensure that such providers meet the employment needs of local
employers, workers and jobseekers. [WIOA Section 108 (b)(6)(A)].

Equal Opportunity
G.3. Describe processes to ensure individuals are not discriminated against on the basis of age,
disability, sex, race, color or national origin. [WIOA Section 188].

G.4. Attach the local area's current Equal Opportunity (EO) Complaint Grievance Procedure to
address EO requirements [29CFR Part 37.71]. Name document: “{insert local area name) EO
Complaint Grievance Procedure 2015.”

G.5. Describe methods to ensure local Equal Opportunity procedures are updated.

Other Policies

G.6. Provide the local area policy(ies) on supportive services for Adults, Dislocated Workers and
Youth (i.e, amount, duration, qualifying criteria). [WIOA Section 134(d)(2)]. Name document:
“(insert local area name) Supportive Services Policy.”

G.7. Provide the local area policy(ies) on Needs-Related Payments for Adults, Dislocated Workers
and Youth. (i.e, amount, duration, qualifying criteria). [WIOA Section 134(d)(3)]. Name document:
“(insert local area name) Needs-Related Payments Policy.

G.8. Provide the local area policy for local Incumbent Worker Training.
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The policy should include eligibility and the non-Federal share for employers. The local area may
use not more than 20 percent of WIOA Adult and Dislocated Worker funds to pay for the federal
share of the cost of training through a training program for incumbent workers. [WIOA Section 134
(d)(4)]- Name document: “({insert local area name) Incumbent Worker Training Policy.”

G.9. Provide the local area policy for local Transitional Jobs. The local area may use not more than
10 percent of Adult and Dislocated Worker funds to provide transitional jobs. [WIOA Section
134(d)(5)]. Name document: “(insert local area name) Transitional Jobs Plan.”

G.10. Describe the local area’s planned use of On-the-Job Training (O]T). Provide the local area's On-
the-Job Training policy(ies). [WIOA Section 134 (c)(3)(H). Name document: “(insert local area
name) OJT Policy.”

G.11. Provide the local area’s process to meet priority of service requirements and include policy.
Name document: “(insert local area name) Priority of Service Policy.”

G.12. Provide the local area’s Individual Training Account (ITA) Policy and include the following
elements in summary. [WIOA Section 108(b)(19)]. Name document: “(insert local area name) ITA
Policy.”

G.13. Provide the local area’s process to avoid conflict of interest. Name document: “finsert local
area name) Conflict of Interest Policy.”

G.14. Provide the local area’s Sunshine Provision Policy. Name document: “(insert local area name)
Sunshine Provision Policy.”

G.I5. Specify if the Local Area plans to offer incentives for youth. If yes, attach the Youth Incentive
Policy to include: a) criteria to be used to award incentives; b) type(s) of incentive awards to be
made available; ¢) whether WIOA funds will be used and d) the Local Area has internal controls to
safeguard cash/gift cards. Name document: “{insert local area name) Youth Incentive Policy.”
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Local Area Plan Attachment Checklist

1. Local Area Re-designation Approval Letter
2. Administrative Entity /Local Workforce Development Area/Fiscal Agent Organizational
Chart
Local Workforce Development Board Membership List
Local Workforce Development Board By-laws
Local Area Certification Regarding Debarment

Local Area WIN Job Center Memorandum of Understanding
Local Area WIN Job Centers
Local Area Services Flow Chart
10. Local Area Oversight Monitoring Policies and Tools
11. Local Area Equal Opportunity Procedures
12. Local Area Supportive Services Policy
13. Local Area Needs-Related Payments Policy
14. Local Area Incumbent Worker Training Policy
15. Local Area Transitional Jobs Policy (optional)
16. Local Area O]T Policy
17. Local Area Priority of Service Policy
18. Local Area ITA Policy
19. Local Area Conflict of Interest Policy
20. Local Area Sunshine Provision Policy
21. Local Area Youth Incentive Policy (optional)

3
4
5.
6. Local Area Signatory Submission Page
7
8
9
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